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Sacramento, December 12, 2012 – The State Department of Developmental Services (DDS) 
issued the following statement today in response to enforcement actions taken by the California 
Department of Public Health (CDPH):  
 
“Addressing this serious situation is my department’s top priority. We will work with the federal 
Centers for Medicare and Medicaid Services and CDPH to ensure the Sonoma Developmental 
Center’s care meets state and federal standards,” said DDS Director Terri Delgadillo. “We have 
removed the Executive Director and the Clinical Director and taken disciplinary action against 
several employees, including job terminations.”  
 
“DDS is adding staff on residential units to ensure the supervisors on each shift are able to 
oversee and support the employees delivering direct resident care, and is bringing in outside 
law enforcement to oversee resident protective services” said Delgadillo. “We are contacting our 
residents’ families to assure them of our continued commitment to making improvements. We 
are moving quickly to fix this center and protect our residents.”  
 
In response to resident related incidents at Sonoma Developmental Center (SDC), both the 
Executive Director and Clinical Director were removed earlier this year. DDS has launched a 
nationwide search for a new Executive Director to oversee the continuing reform at SDC. DDS 
is also entering into an agreement with the California Highway Patrol to oversee the Office of 
Protective Services, the facility’s on-site law enforcement agency, until a permanent 
Commander can be hired.  
 
In order to remain operational, DDS will file an appeal and agree to develop a Performance 
Improvement Plan with CDPH and CMS. This plan will include all necessary steps to ensure the 
highest quality services to residents and minimize any loss of federal funding for the services. 
 



 

DDS has retained a regulatory compliance expert for SDC to provide on-site monitoring and 
ensure implementation of changes in the practices and procedures at the licensed health 
facility. Further, a Corrective Action and Quality Assurance Team consisting of state and 
national experts have reviewed the entire SDC care delivery system and are assisting in 
implementing ongoing improvements to ensure the health and safety of its residents. 
 
DDS has reached out to its partners to help improve quality care at SDC including Disability 
Rights California (DRC), the state’s protection and advocacy organization for people with 
disabilities. DRC has performed periodic unannounced visits at SDC to monitor resident health 
and safety and has agreed to increase its oversight of the facility and report the findings to the 
Department and CMS. 
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For more information, please contact Nancy Lungren, Assistant Director of Communications, at  
(Cell) 916-616-8265, (office) 916-654-1820, or nancy.lungren@dds.ca.gov. Visit www.dds.ca.gov for 
information about programs and services for individuals with developmental disabilities.  
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