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SONOMA DEVELOPMENTAL CENTER 
APPEALS THE ENFORCEMENT ACTION BY 

 CALIFORNIA DEPARTMENT OF PUBLIC HEALTH  
AGAINST SDC ICF-DD 

 
An Appeal and Formal Request for Evidentiary Hearing Stays 

 Enforcement Action and Allows the Center to 
Continue to Receive Federal Funding while making Improvements 

 
 
SACRAMENTO -- Sonoma Developmental Center (Sonoma) submitted a formal request on August 8, 2014 
for an appeal and a full evidentiary hearing on the decisions and findings of the California Department of Public 
Health (CDPH) relating to their enforcement action on July 25, 2014 against 7 units on Sonoma’s Intermediate 
Care Facility-DD (ICF-DD).  

In January 2013 Sonoma removed 4 units from federal participation and entered into a Performance 
Improvement Plan (PIP) with the CDPH to continue federal funding after extensive discussion with both CDPH 
and the Centers for Medicare and Medicaid Services (CMS). Under the plan, DDS contracted with outside 
experts, subject to the approval of CDPH and CMS, to implement improvements at Sonoma. With the 
assistance of those independent experts, a great deal of progress has been made at Sonoma to come into 
compliance with the federal requirements. 
 
 “Sonoma has made improvements in all aspects of care and services to the men and women residing at 
Sonoma, including an emphasis on medical, behavioral and training services,” said Karen Faria, Executive 
Director of Sonoma Developmental Center. “We have evaluated all aspects of operations and direct care of the 
individuals who reside at Sonoma, and will continue to work closely with CDPH and CMS in making 
improvements in areas as needed. 

“Most importantly, we are committed to providing a safe and secure environment for our residents, and one in 
which they thrive,” said Ms. Faria. 

Some of the improvements at Sonoma include: 

• Expanded opportunities for Sonoma residents to access the community and expand independent skills. 
 

• Improved human resources systems that resulted in the hiring of 321 additional staff resources in both 
the clinical and administrative operations. 
 

http://www.dds.ca.gov/


• Developed and implemented an extensive re-training program with a focus on direct care staff in 
competencies in areas of client protection, abuse reporting, nursing care, behavioral services, active 
treatment, and the person-centered planning process. 
 

• Augmented the policy development and review process which led to a substantial number of revised 
and more comprehensive facility policies that guide and direct services and daily operations. 
 

• Restructured the Executive Committee and Governing Body oversight and monitoring process to 
ensure a comprehensive overview of the Center’s operations including facility policy revisions; 
improved data and trend analysis, and increased systems for staff deployment and training. 

 
• Implemented a system of review (Whole Person Review) processes that ensures ongoing monitoring, 

oversight and accountability in areas related to resident rights, access and treatment programs to assist 
and support individuals with behavioral and psychiatric support needs.   

 
The letter sent on August 8, 2014 to Mr. John Dexter, Chief, CDPH, Licensing and Certification Program is 
attached.  
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STATE OF CALIFORNIA - DEPARTMENT OF DEVELOPMENTAL SERVICES 

SONOMA DEVELOPMENTAL CENTER 
P.O. BOX 1493 ELDRIDGE, CA 95431 (707) 938-6000 

August 8, 2014 

John Dexter, Chief 
California Department of Public Health 
Licensing and Certification Program 
Provider Certification Unit 
MS 3100 
P.O. Box 997377 
Sacramento, CA 95800-7377 

Dear Mr. Dexter: 

Th is letter is submitted as an appeal and a formal request for a full evidentiary hearing , in 
accordance with Title 22 , CCR, Division 3, §51048.6 by the Department of Developmental 
Services (DDS) with respect to the decisions and findings of the California Department of Public 
Health (CDPH) as stated in their letter dated July 25, 2014. 

In January 2013 Sonoma Developmental Center (Sonoma) removed 4 units from federal 
participation and entered into a Performance Improvement Plan with the CDPH to continue 
federal funding after extensive discussion with both CDPH and the Centers for Medicare and 
Medicaid Services (CMS) . Under the plan DDS contracted with outside experts , subject to the 
approval of CDPH and CMS, to implement improvements at Sonoma. With the assistance of 
those independent experts a great deal of progress has been made at Sonoma to come into 
compliance with the federal conditions of participation . 

The management of Sonoma has been focused on continuing improvements in all aspects of 
care and services to the men and women residing at Sonoma including an emphasis on 
medical , behavioral and training services. Some of the major improvements made at Sonoma 
are: 

• Expanded opportunities for Sonoma residents to access the community and expand 
independent living skills. 

• Improved human resources systems that resulted in the hiring of 321 additional staff 
resources in both the clinical and administrative operations. 

• Developed and implemented an extensive re-training program with a focus on direct care 
staff in competencies in areas of client protection , abuse reporting , nursing care , 
behavioral services, active treatment, and the person-centered planning process. 
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• Augmented the policy development and review process which led to a substantial 
number of revised and more comprehensive facility policies that guide and direct services 
and daily operations. 

• Restructured the Executive Committee and Governing Body oversight and monitoring 
process to ensure a comprehensive overview of the Center's operations including facility 
policy revisions; improved data and trend analysis, and increased systems for staff 
deployment and training . 

• Implemented a system of review (Whole Person Review) processes that ensures ongoing 
monitoring , oversight and accountability in areas related to resident rights, access and 
treatment programs to assist and support individuals with behavioral and psych iatric 
support needs. 

Therefore, Sonoma requests a review of the determinations cited by CDPH in their letter dated 
July 25, 2014. DDS reserves the right to supplement this Request for Hearing with pertinent 
information , evidence, and claims, and to present additional information , evidence, and cla ims at 
the hearing on this matter to show substantial compliance in areas where violations were cited . 
Please direct all correspondence regarding this matter to the Quality Assurance Department of 
the Sonoma Developmental Center. 

Please feel free to contact my office with any further correspondence and/or if you have any 
questions. 

Sincerely, 

~41Mv~ 
KAREN FARIA 
Executive Director 

cc: See next page . 


