
 
First you will need to install the trusted certificates for even.dds.ca.gov. From the 
website: http://www.dds.ca.gov/AST/DisasterRecovery.cfm select either Internet 
Explorer 6 or 7 certificate installer zip files. 
 

 
 
This will open a file download window, choose the open option: 
 

 
 

http://www.dds.ca.gov/AST/DisasterRecovery.cfm


Double click on the installer: 
 

 
 
You will get this security warning window, choose the run option: 
 

 
 
 
 
 



You be asked if you are sure you want to add to the registry, choose yes: 
 

 
 
 
The you see this screen that confirm the registry was updated 
 

 
 
Click ok and return to https://even.dds.ca.gov to continue installation of Citrix.

https://even.dds.ca.gov/


After installing the CertIE6.reg (if you’re using Internet Explorer 6), or CertIE7.reg (if 
your browser is Internet Explorer 7) found on the ast website, enter 
https://even.dds.ca.gov on your browser address line. Make sure it’s https. You’ll see the 
following screen, where you’ll log in with the username and password you’ve been 
given: 

 
 
If you see the alert in the Message Center indicating the appropriate client software has 
not been detected, click on the link to obtain it: 

 
 
 

https://even.dds.ca.gov/


Click on the Download button: 

 
When prompted for the file download, click the Run button: 

 
 
 
 
Once you’ve indicated that the download was successful, you may see an alert at the top 
of the browser page indicating that you need some form of ActiveX control. Click on the 
bar and select “Run ActiveX Control”: 



 
And click the Run button: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



When you see the Web Interface Log In screen, enter the user name and password you’ve 
been given: 

 
You’ll see the Applications screen, where you’ll be able to click on the Desktop icon: 

 
 


