First you will need to install the trusted certificates for even.dds.ca.gov. From the
website: http://www.dds.ca.gov/AST/DisasterRecovery.cfm select either Internet

Explorer 6 or 7 certificate installer zip files.
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The following links are provided to assist users with Disaster Recovery using the Citrix Desktop interface. You must use Intemet Explorer & or 7
to use the DDS WPN Intedace
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Click on the link below to install the security certificates for Internat Explorer 6 or 7.
Click on Ingtallation Instructions,
Click on the "Citrix Web Access” link (on right) to begin setup

Citrix Wb Access

% Internet Explorer 6 Cedificate Installer (ZIP File)
» Internet Explorer 7 Certificate Installer (ZIP File)
- ek YPM Client Installation |r (PDF)

Note: install the Certificates prior to accessing the website.
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Double click on the installer:
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You be asked if you are sure you want to add to the registry, choose yes:
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Click ok and return to https://even.dds.ca.gov to continue installation of Citrix.



https://even.dds.ca.gov/

After installing the CertlE6.reg (if you’re using Internet Explorer 6), or CertlE7.reg (if
your browser is Internet Explorer 7) found on the ast website, enter

https://even.dds.ca.gov on your browser address line. Make sure it’s https. You’ll see the

following screen, where you’ll log in with the username and password you’ve been
given:
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@:} ~ [ s fieven. dds.ca, guvi+ CCOE+logen. el A& ] (4[] |

Fle Edt View Favorites Tools Help

e e I@DepartmentDFDevelnpmente\ﬁerw(es-Furass\sten”. h-8

= 5
& - [} P - G Took -

/" [ :j Depagimﬁﬁ:'{!of Develppmental}(ﬁgrvices

Partnerships, Supportiug Cho

‘Welcome to the State of California Department of Developmental Services WebVPN

Please enter your username and password

e I
e —

California Department of Developmental Senices

Dane

[# @ tnternet H oo -

If you see the alert in the Message Center indicating the appropriate client software has
not been detected, click on the link to obtain it:
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Password:
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Context: Message Center
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Tree: The Message Center displays any information or error messages that may occur,
ca
@ We are unable to detect the appropriate client software on your computer to allow you to
Advanced Optiens =3> launch your applications.
Looin Click here to obtain the client softwars
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Click on the Download button:
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applications, click Download. may offer more functionality.
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2. On the File Download - Security Warning message box, click Run. b
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When prompted for the file download, click the Run button:

pad - Security Warn
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Once you’ve indicated that the download was successful, you may see an alert at the top
of the browser page indicating that you need some form of ActiveX control. Click on the
bar and select “Run ActiveX Control”:



(= Enable ActiveX Control - Windows Internet Explorer

@.\-) - | &] httpsilfeven dis.ca.gav/+ S0 F31302E39962E 9635261 034+ AccessPlatformicientDe v | 5 | |49 K | 2]~

File Edt View Favortes Toolks Help

" e [ﬁEnable ActiveX Contral

fmg/ Web Interfa«

Client Detection and Download

What's the Risk?

More information

Enable ActiveX Control Troubleshooting options

Already Installed
The software installed in the previous step could not be detected. If the Internet b already mnstalled

Explorer Information Bar appears, right-click on it and install the ActiveX control. If you already have a client installed on
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When you see the Web Interface Log In screen, enter the user name and password you’ve
been given:

= Web Interface Log In - Windows Internet Explorer
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Advanced Options >>>

Welcome

Please log in
To log in, enter the credentials required, and then click Log In.

If you do not know your log in information, please contact your help desk or system administrator.

Message Center

The Message Center displays any information or error messages that may occur.
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You’ll see the Applications screen, where you’ll be able to click on the Desktop icon:
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Welcome

Citrix Applications

Welcome to your personalized view of your Citrix applications. The Applications box contains icons
for the applications that you can use. Click an icon to launch an application. Click Refresh to view
the latest applications. Click Settings to change your settings. Click a folder icon to display its

contents. If you have problems using an application, please contact your help desk or system
administrator for more information.

Message Center

The Message Center displays any information or error messages that may occur.

Done:
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