
Invoice Invoice History Invoice XML Upload
DDS Admin Yes Yes Yes
RC Admin Yes Yes Yes
RC Supervisor Yes Yes Yes
RC Analyst Yes Yes Yes
Reader Yes**** Yes No
Vendor Admin Yes Yes Yes
Vendor Supervisor Yes Yes Yes
Vendor Staff Yes Yes Yes
Vendor Staff- No Payment Access Yes Yes Yes

Can access all service provider numbers (SPNs) on the eBilling system they are logged into. 
Can only access assigned SPNs. 

Role Level Access- Invoices Tab

Please note that all user roles with access to the invoices tab can only access it 
after entering a valid SPN. If there is no information in the eBilling system there will 
be nothing to view under the subtabs. 

4) ****User is able to view, but not edit or update invoices. 



Home Invoices Payments Reports Service Provider Management Administration
DDS Admin Yes Yes* Yes* Yes Yes** Yes
RC Admin Yes Yes* Yes* Yes Yes** Yes
RC Supervisor Yes Yes* Yes* Yes Yes No
RC Analyst Yes Yes* Yes* Yes Yes No
Reader Yes Yes* Yes* Yes No No
Vendor Admin Yes Yes* Yes* Yes Yes No
Vendor Supervisor Yes Yes* Yes* Yes No No
Vendor Staff Yes Yes* Yes* Yes No No
Vendor Staff- No Payment Access Yes Yes* No Yes No No

Can access all service provider numbers (SPNs) on the eBilling system they are logged into. 
Can only access assigned SPNs. 

Role Level Access

2)**User has access to this tab, but is redirected to the Administration tab. Service Provider Management functions are actually of subset of 
available options on the administration tab.

1) * User profile has access to this tab, but first must enter a valid service provider number. 



Dashboard My Profile TAI Spreadsheet Transfer
DDS Admin Yes Yes*** Yes
RC Admin Yes Yes*** Yes
RC Supervisor Yes Yes*** Yes
RC Analyst Yes Yes*** Yes
Reader Yes Yes*** No
Vendor Admin Yes Yes*** No
Vendor Supervisor Yes Yes*** No
Vendor Staff Yes Yes*** No
Vendor Staff- No Payment Access Yes Yes*** No

Can access all service provider numbers (SPNs) on the eBilling system they are logged into. 
Can only access assigned SPNs. 

Role Level Access- Home Tab

3) *** User profile has access to this tab, but cannot edit the name of company, company tax 
ID, status, password expiry, roles, or assigned SPN numbers on this screen. 



DDS Admin
RC Admin
RC Supervisor
RC Analyst
Reader
Vendor Admin
Vendor Supervisor
Vendor Staff
Vendor Staff- No Payment Access

Can access all service provider numbers (SPNs) on the eBilling system they are logged into. 
Can only access assigned SPNs. 

Yes
No

Yes
Yes
Yes
Yes
Yes

EFT Payment History Search
Yes
Yes

Role Level Access- Payments Tab
Please note that all user roles with access to the invoices tab can only 
access it after entering a valid SPN. If there is no information in the 
eBilling system there will be nothing to view under the subtabs. 



Report Viewer
DDS Admin Yes
RC Admin Yes
RC Supervisor Yes
RC Analyst Yes
Reader Yes
Vendor Admin Yes
Vendor Supervisor Yes
Vendor Staff Yes
Vendor Staff- No Payment Access Yes

Can access all service provider numbers (SPNs) on the eBilling system they are logged into. 
Can only access assigned SPNs. 

Role Level Access- Reports Tab

Once a report is selected users are required to enter an SPN and 
additional report selection criteria. 



Users Add User Role Assignment
DDS Admin Yes** Yes** Yes**
RC Admin Yes** Yes** Yes**
RC Supervisor Yes Yes No
RC Analyst Yes Yes No
Reader No No No
Vendor Admin Yes Yes No
Vendor Supervisor No No No
Vendor Staff No No No
Vendor Staff- No Payment Access No No No

Can access all service provider numbers (SPNs) on the eBilling system they are logged into. 
Can only access assigned SPNs. 

Role Level Access- Service Provider Management Tab

2)**User has access to this tab, but is redirected to the Administration tab. Service Provider 
Management functions are actually of subset of available options on the administration tab.



Users Add User Role Assignment System Values Data Transfer
DDS Admin Yes Yes Yes Yes Yes
RC Admin Yes Yes Yes Yes Yes
RC Supervisor No No No No No
RC Analyst No No No No No
Reader No No No No No
Vendor Admin No No No No No
Vendor Supervisor No No No No No
Vendor Staff No No No No No
Vendor Staff- No Payment Access No No No No No

Can access all service provider numbers (SPNs) on the eBilling system they are logged into. 
Can only access assigned SPNs. 

Role Level Access- Administration Tab
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