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EXECUTIVE SUMMARY 
 
The Department of Developmental Services (DDS) has audited Teaching Autistic Children 
(Learning Arts).  The audit was performed upon the following programs:  Client/Parent Support 
Behavior Intervention Training, Socialization Training Program, Behavior Management 
Consultant, and Travel Reimbursement for the audit period July 1, 2009, through June 30, 2010. 
 
The last day of fieldwork was November 22, 2010. 
 
The results of the audit disclosed the following issues of noncompliance: 
 
Finding 1: Client/Parent Support Behavior Intervention Training – Unsupported Billing  

 
The review of Learning Arts’ Client/Parent Support Behavior Intervention Training 
Program, Vendor Number PA0112, revealed that Learning Arts had unsupported 
billings to Alta California Regional Center (ACRC).  As a result, Learning Arts had 
a total of $111,384.13 of unsupported billings. 

 
Finding 2: Socialization Training Program – Unsupported Billing  
 

The review of Learning Arts’ Socialization Training Program, for the Vendor 
Numbers PA0725 and PA0726, revealed that Learning Arts had unsupported 
billings to ACRC.  As a result, Learning Arts had a total of $5,604.72 of 
unsupported billings. 

 
Finding 3: Behavior Management Consultant – Unsupported Billing   

 
The review of Learning Arts’ Behavior Management Consultant, for Vendor 
Number PA0809, revealed that Learning Arts had unsupported billings to ACRC.  
As a result, Learning Arts had a total of $688.70 of unsupported billings. 

 
Finding 4: Travel Reimbursement – Unsupported Billing   

 
The review of Learning Arts’ Travel Reimbursement, Vendor Numbers PA0112 and 
PA0809, revealed that Learning Arts had unsupported billings to ACRC.  As a 
result, Learning Arts had a total of $1,009.16 of unsupported billings. 
 

The total of the unsupported billing discrepancies identified in this audit amounts to $118,686.71 
due back to DDS.  A detailed discussion of these findings is contained in the Findings and 
Recommendations section of this report. 
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BACKGROUND 
           
The DDS is responsible, under the Lanterman Developmental Disabilities Services Act, for 
ensuring that persons with developmental disabilities receive the services and supports they need 
to lead more independent, productive, and normal lives.  DDS contracts with 21 private, 
nonprofit regional centers that provide fixed points of contact in the community for serving 
eligible individuals with developmental disabilities and their families in California.  In order for 
regional centers to fulfill their objectives, they secure services and supports from qualified 
service providers and/or contractors.  Per Welfare and Institutions (W&I) Code, Section 4648.1, 
DDS has the authority to audit those service providers and/or contractors that provide services 
and supports to the developmentally disabled. 

 
 

OBJECTIVE, SCOPE, AND METHODOLOGY 
 
The audit was conducted to determine whether Learning Arts’ Client/Parent Support Behavior 
Intervention Training, Socialization Training, Behavior Management Consultant, and Travel 
Reimbursement programs were compliant with the W&I Code, California Code of Regulations 
(CCR, title 17), and the ACRC contracts with Learning Arts for the period of July 1, 2009, 
through June 30, 2010. 
 
The audit was conducted in accordance with the Generally Accepted Government Auditing 
Standards issued by the Comptroller General of the United States.  The auditors did not review 
the financial statements of Learning Arts, nor was this audit intended to express an opinion on 
the financial statements.  The auditors limited the review of Learning Arts’ internal controls to 
gaining an understanding of the transaction flow and invoice preparation process as necessary to 
develop appropriate auditing procedures.  The audit scope was limited to planning and 
performing audit procedures necessary to obtain reasonable assurance that Learning Arts 
complied with CCR, title 17.  
 
Learning Arts was vendorized by ACRC and Central Valley Regional Center (CVRC) and also 
provided services to Far Northern Regional Center (FNRC) consumers.  Our audit reviewed the 
services provided to ACRC consumers. 
 
Client/Parent Support Behavior Intervention Training Program   
 
During the audit period, Learning Arts operated two Client/Parent Support Behavior Intervention 
Training Programs.  The audit included the review of one of the Client/Parent Support Behavior 
Intervention Training Programs, Vendor Number PA0112, Service Code 048.   
 
The procedures performed at ACRC, the vendoring regional center, and Learning Arts included, 
but were not limited to, the following:  
 

• Reviewed ACRC’s vendor files for contracts, rate letters, program designs, purchase of 
service authorizations, and correspondence pertinent to the review. 
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• Interviewed ACRC’s staff for vendor background information and to obtain prior vendor 

audit reports. 
 
• Interviewed Learning Arts’ staff and management to gain an understanding of its 

accounting procedures and processes for regional center billings. 
 
• Reviewed Learning Arts’ service/attendance records to determine if Learning Arts had 

sufficient and appropriate evidence to support the direct care services billed to the 
regional center. 

 
Socialization Training Program   
 
During the audit period, Learning Arts operated two Socialization Training Programs.  The audit 
included the review of the two Socialization Training Programs, Vendor Numbers PA0725 and 
PA0726, Service Code 028.  
 
The procedures performed at ACRC, the vendoring regional center, and Learning Arts included, 
but were not limited to, the following:  
 

• Reviewed ACRC’s vendor files for contracts, rate letters, program designs, purchase of 
service authorizations, and correspondence pertinent to the review. 

 
• Interviewed ACRC’s staff for vendor background information and to obtain prior vendor 

audit reports. 
 
• Interviewed Learning Arts’ staff and management to gain an understanding of its 

accounting procedures and processes for regional center billings. 
 
• Reviewed Learning Arts’ service/attendance records to determine if Learning Arts had 

sufficient and appropriate evidence to support the direct care services billed to the 
regional center. 

 
Behavior Management Consultant  
 
During the audit period, Learning Arts operated one Behavior Management Consultant Program.  
The audit included the review of this Behavior Management Consultant Program, Vendor 
Number PA0809, Service Code 620.  
 
The procedures performed at ACRC, the vendoring regional center, and Learning Arts included, 
but were not limited to, the following:  
 

• Reviewed ACRC’s vendor files for contracts, rate letters, program designs, purchase of 
service authorizations, and correspondence pertinent to the review. 
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• Interviewed ACRC’s staff for vendor background information and to obtain prior vendor 
audit reports. 

 
• Interviewed Learning Arts’ staff and management to gain an understanding of its 

accounting procedures and processes for regional center billings. 
 
• Reviewed Learning Arts’ service/attendance records to determine if Learning Arts had 

sufficient and appropriate evidence to support the direct care services billed to the 
regional center. 

 
Travel Reimbursement  
 
During the audit period, Learning Arts operated two Travel Reimbursement Programs.  The audit 
included the review of these two Travel Reimbursement Programs, Vendor Numbers PA0112 
and PA0809, Service Code 105.  
 
The procedures performed at ACRC, the vendoring regional center, and Learning Arts included, 
but were not limited to, the following:  
 

• Reviewed ACRC’s vendor files for contracts, rate letters, program designs, purchase of 
service authorizations, and correspondence pertinent to the review. 

 
• Interviewed ACRC’s staff for vendor background information and to obtain prior vendor 

audit reports. 
 
• Interviewed Learning Arts’ staff and management to gain an understanding of its 

accounting procedures and processes for regional center billings. 
 
• Reviewed Learning Arts’ service/attendance records to determine if Learning Arts had 

sufficient and appropriate evidence to support the direct care services billed to the 
regional center. 
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CONCLUSION 
 

Based upon items identified in the Findings and Recommendations section, Learning Arts did 
not comply with the requirements of CCR, title 17.    
 
 

VIEWS OF RESPONSIBLE OFFICIALS 
 
The DDS issued a draft report on January 6, 2012.  The findings in the report were discussed 
with Learning Arts in the informal exit conference held on April 28, 2011.  The Audit Branch 
received Learning Arts’ response to the draft audit report on February 3, 2012.  In its written 
response to the draft, the Learning Art disagreed with the findings identified therein.    
 
 

RESTRICTED USE 
 
This report is solely for the information and use of the DDS, Department of Health Care 
Services, ACRC, and Learning Arts.  This restriction is not intended to limit distribution of this 
report, which is a matter of public record. 
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FINDINGS AND RECOMMENDATIONS 
 

Finding 1:  Client/Parent Support Behavior Intervention Training – Unsupported Billing  
 

The review of Learning Arts’ Client/Parent Support Behavior Intervention Training 
Program, Vendor Number PA0112, Service Code 48, for the sample period of 
October 2009 to February 2010, revealed that Learning Arts had unsupported 
billings to ACRC.  

 
Unsupported billings occurred due to a lack of appropriate documentation to support 
the units of service billed to ACRC.  The following are the discrepancies identified:  

Learning Arts was not able to provide appropriate supporting documentation for 
1,178.35 consultant and lead hours of services billed.  The lack of documentation 
resulted in unsupported billings to ACRC in the amount of $93,667.81. 

Learning Arts also was not able to provide appropriate supporting documentation for 
504.49 tutor and lead hours for In-Home (INHM) services billed.  The lack of 
documentation resulted in unsupported billings to ACRC in the amount of 
$17,716.32.  As a result, $111,384.13 is due back to DDS for the unsupported 
billings.  (See Attachment A.)     

 
CCR, title 17, section 54326(a) states:  

“All vendors shall: 

(3)  Maintain records of service provided to consumers in sufficient detail to 
verify delivery of the units of service billed. 

(10) Bill only for services which are actually provided to consumers and which 
have been authorized by the referring regional center.”   

 
Also, CCR, title 17, section 50604 states:  

“(d) All service providers shall maintain complete service records to support all 
billing/invoicing for each regional center consumer in the program. 

(e) All service providers’ records shall be supported by source documentation.”  
 

Recommendation: 
Learning Arts must reimburse to DDS the $111,384.13 for the unsupported billings.  
In addition, Learning Arts should develop and implement policies and procedures to 
ensure that proper documentation is maintained to support the amounts billed to 
ACRC. 
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Learning Arts’ Response: 
 In response to this finding, Learning Arts made the following argument: 
 
 Learning Arts’ states the finding is incorrect and is in fact contradicted by the 

available evidence, including Learning Arts’ financial records and source 
documentation.  

 
See Attachment B for the full text of Learning Arts’ response and Attachment C for 
DDS’ Evaluation of Learning Arts’ response. 
 

Finding 2:  Socialization Training Program – Unsupported Billing 
 

The review of Learning Arts’ Socialization Training Programs, Vendor Numbers 
PA0725 and PA0726, Service Code 28, for the sample period of October 2009 and 
November 2009 revealed that Learning Arts had unsupported billings to ACRC.  

 
Unsupported billings occurred due to a lack of appropriate documentation to support 
the units of service billed to ACRC.  The following are the discrepancies identified:  

For the Socialization Training Program, Vendor Number PA0725, Service Code 28, 
Learning Arts was not able to provide appropriate supporting documentation for 21 
hours of services billed.  The lack of documentation resulted in unsupported billings 
to ACRC in the amount of $1,783.32.   

For the Socialization Training Program, Vendor Number PA0726, Service Code 28 
Learning Arts was not able to provide appropriate supporting documentation for 45 
hours of services billed.  The lack of documentation resulted in unsupported billings 
to ACRC in the amount of $3,821.40. 
 
As a result, $5,604.72 is due back to DDS for the unsupported billings.   
(See Attachment A.)     

 
CCR, title 17, section 54326(a) states:  

“All vendors shall: 

(3)  Maintain records of service provided to consumers in sufficient detail to 
verify delivery of the units of service billed. 

(10) Bill only for services which are actually provided to consumers and which 
have been authorized by the referring regional center.”   

 
Also, CCR, title 17, section 50604 states:  

“(d) All service providers shall maintain complete service records to support all 
billing/invoicing for each regional center consumer in the program. 

(e) All service providers’ records shall be supported by source documentation.”  
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Recommendation: 
Learning Arts must reimburse to DDS the $5,604.72 for the unsupported billings.  In 
addition, Learning Arts should develop and implement policies and procedures to 
ensure that proper documentation is maintained to support the amounts billed to 
ACRC. 
 

Learning Arts’ Response: 
 In response to this finding, Learning Arts made the following argument: 
 
 Learning Arts states the finding is incorrect and is in fact contradicted by the 

available evidence, including Learning Arts’ financial records and source 
documentation.  

 
See Attachment B for the full text of Learning Arts’ response and Attachment C for 
DDS’ Evaluation of Learning Arts’ response.  

 
Finding 3:  Behavior Management Consultant – Unsupported Billing 
 

The review of Learning Arts’ Behavior Management Consultant Program,  
Vendor Number PA0809, Service Code 620, for the sample period of October 2009 
and November 2009 revealed that Learning Arts had unsupported billings to ACRC.  

 
Unsupported billings occurred due to a lack of appropriate documentation to support 
the units of service billed to ACRC.  The following are the discrepancies identified:  

Learning Arts was not able to provide appropriate supporting documentation for 
17.75 consultant hours of services billed.  The lack of documentation resulted in 
unsupported billings to ACRC in the amount of $688.70.   

As a result, $688.70 is due back to DDS for the unsupported billings.   
(See Attachment A.)     

CCR, title 17, section 54326(a) states:  

“All vendors shall: 

(3)  Maintain records of service provided to consumers in sufficient detail to 
verify delivery of the units of service billed. 

(10) Bill only for services which are actually provided to consumers and which 
have been authorized by the referring regional center.”   

 
Also, CCR, title 17, section 50604 states:  

“(d) All service providers shall maintain complete service records to support all 
billing/invoicing for each regional center consumer in the program. 

(e) All service providers’ records shall be supported by source documentation.”  
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Recommendation: 
Learning Arts must reimburse to DDS the $688.70 for the unsupported billings.  In 
addition, Learning Arts should develop and implement policies and procedures to 
ensure that proper documentation is maintained to support the amounts billed to 
ACRC. 
 

Learning Arts’ Response: 
In response to this finding, Learning Arts made the following argument: 

 
 Learning Arts states the finding is incorrect and is in fact contradicted by the 

available evidence, including Learning Arts’ financial records and source 
documentation.  

 
See Attachment B for the full text of Learning Arts’ response and Attachment C for 
DDS’ Evaluation of Learning Arts’ response.  
 

Finding 4:  Travel Reimbursement – Unsupported Billing 
 

The review of Learning Arts’ Travel Reimbursement Programs, Vendor Numbers 
PA0112 and PA0809, Service Code 105, for the sample period of October 2009 to 
December 2009 revealed that Learning Arts had unsupported billings to ACRC.  

 
Unsupported billings occurred due to a lack of appropriate documentation to support 
the units of service billed to ACRC.  The following are the discrepancies identified:  

For the Travel Reimbursement Program, Vendor Number PA0112, Service Code 
105, Learning Arts was not able to provide appropriate supporting documentation 
for 4,761.80 miles billed.  The lack of documentation resulted in unsupported 
billings to ACRC in the amount of $952.36.   

For the Travel Reimbursement Program, Vendor Number PA0809, Service Code 
105, Learning Arts was not able to provide appropriate supporting documentation 
for 284 miles billed.  The lack of documentation resulted in unsupported billings to 
ACRC in the amount of $56.80.  
 
As a result, $1,009.16 is due back to DDS for the unsupported billings.   
(See Attachment A.)   
 
CCR, title 17, section 54326(a) states:  

 

“All vendors shall: 

(3)  Maintain records of service provided to consumers in sufficient detail to 
verify delivery of the units of service billed. 

(10) Bill only for services which are actually provided to consumers and which 
have been authorized by the referring regional center.”   



 10 

Also, CCR, title 17, section 50604 states:  

“(d) All service providers shall maintain complete service records to support all 
billing/invoicing for each regional center consumer in the program. 

(e) All service providers’ records shall be supported by source documentation.”  
 
Recommendation: 

Learning Arts must reimburse to DDS the $1,009.16 for the unsupported billings.  In 
addition, Learning Arts should develop and implement policies and procedures to 
ensure that proper documentation are maintained to support the amounts billed to 
ACRC. 
 

Learning Arts’ Response: 
 In response to this finding, Learning Arts made the following argument: 
 
 Learning Arts states the finding is incorrect and is in fact contradicted by the 

available evidence, including Learning Arts’ financial records and source 
documentation.  

 
See Attachment B for the full text of Learning Arts’ response and Attachment C for 
DDS’ Evaluation of Learning Arts’ response.  
 



 Learning Arts
Summary of Over and (Under) Billing

Audit Period: July 1, 2009 through June 30, 2010

Attachment A

Net Due to DDS
Finding 

# Vendor
Svc 

Code Description
Unit 
Type Unit Rate Units Amount Units Amount Amount

A B = A - B
Miscellaneous Program

1 PA0112 48 Client/Parent Support Behavior Intervention Training

Hours 84.92$   1,043.52  88,615.72$ -         -$            88,615.72$       

Hours 37.47$   134.83     5,052.09     -         -              5,052.09           
Sub Total 1,178.35  93,667.81$ 93,667.81$       

Hours 15.49$   54.00       836.46$      -         -$            836.46$            
Lead Hours 37.47$   450.49     16,879.86   -         -              16,879.86         

Sub Total 504.49     17,716.32$ -         -$            17,716.32$       

Total 111,384.13$     

2 PA0725 28 Socialization Training Program
Hours 84.92$   21.00       1,783.32$   -         -$            1,783.32$         

PA0726 28 Socialization Training Program
Hours 84.92$   45.00       3,821.40     -         -              3,821.40           

Total 66.00       5,604.72$   5,604.72$         

11

Failed to Bill2

Sample Months - Oct. 2009 to Feb. 2010

Sample Months - Oct. 2009 to Feb. 2010

Sub Code - Consultant

Sub Code - Lead

Sub Code - INHM

Sample Months - Oct. & Nov. 2009

Sample Months - Oct. & Nov. 2009

Unsupported Billings1

Sample Months - Oct. 2009 to Feb. 2010
Tutor



 Learning Arts
Summary of Over and (Under) Billing

Audit Period: July 1, 2009 through June 30, 2010

Attachment A

Net Due to DDS
Finding 

# Vendor
Svc 

Code Description
Unit 
Type Unit Rate Units Amount Units Amount Amount

A B = A - B

Failed to Bill2Unsupported Billings1

Other Program
3 PA0809 620 Behavior Management Consultant

Hours 38.80$   17.75       688.70$      -         -$            688.70$            

Miscellaneous Program
4 PA0112 105 Travel Reimbursement Program

Miles 0.20$     4,761.80  952.36$      -         -$            952.36$            
PA0809 105 Travel Reimbursement Program

Miles 0.20$     284.00     56.80          -         -              56.80                
Total 5,045.80  1,009.16$   1,009.16$         

Grand Total 118,686.71$     

 

1These payments were authorized by the RC(s), were paid to the vendor but were not provided by the vendor.
2These payments were authorized by the RC(s), were provided by the vendor but the vendor failed to bill. 

12

Sample Months - Oct.& Nov. 2009

Sample Months - Oct. 2009 to Dec. 2009

Sample Months - Oct. & Nov. 2009



 Learning Arts
Summary of Over and (Under) Billing

Audit Period: July 1, 2009 through June 30, 2010

Attachment A

88,615.72$             
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. the· G~~eral Dis~ussiory r.ortic~m of this Respon~e, su,ch findings could .not possibly hav¢· be~n . 

. l)laqe·,_ .. un·der th~ ¢ircum.~~anc~s of t.his audit". ·· 
.. 

POJNfS OF ~-!S_PUTE·A~D_IT .REPQRT . 

: .. The.foi·lowi.ng issiJes:of factual dispute ~r~ sub~itted'vvith respect vari.ous stat~~-eri~ .. 
made in the .audit ~epo.rt: . : .. · · :· · · ·. . · . ·... . · · · · · · ,... 

Cli~ht/P.arentSuppo~.f Behavior lnterventi.o'n Training Progra~. (p. 2) · ·. · 
. . . .. . . 

Issue BIT h· The. audit report.Claims that staff "R~view.ed Lea.rhing Arts' . 
s·ervite/attendance recor~s to deteriT)ine .if ~earfli.ng ArtS ha,d ·sufficient an_d appropriate 
· eviqence to_ s.u~p?rt the direct care s_ervices· bHiec;l to·th~. regional. cent~r.i' ·. . . · 

oi·sput'e: ·In fact, n'0t all of .LA records were reviewed.· Tho~gh they . .were ·offered to 
. -'. the.audit staff rep,eatedly by LA, no review of LA origi.nal·employee time records·.stored · 

digitally. was undertaken by DQS. audit.staff. Thus the conclusion t~af billings were . · . 
. : ~,Jrisup·porteQ .is a direct result of a. rerusp.l by DDS._audit staff ~o revi\=W th~ relevant records. 

· .. In or:detto .allow DDS tq correci:. this Qeficiency, 'the relevant records are .submitted herewith · 
.. r·n pr!.nted form .. A revieyv'.o(the reccirdswili'sh.ow that LA records ~n.d .billing correlate in ·. 

each •Gas e. ·. . '· · : . 

'Soclalizatiori·Trp.i.ni~g Program· (p. 3) 
• •• • • • 0 

~ . . 

.. .. 

.· ·· --~ls-~i.u:~ .. STP·1....:The·-audit rep-ort cla1m.s that staff "Reviewe·d learning Arts' · · :. .. ... ·. : · 
.. service/attendance records tp det~rmine lf. Learning· Arts had suffic;ien~ and ·apprbpriate . · 

evidef)·Ce to support.the dir.ect car.e services billed .to the r~gionaJ center.'" . . . 

·· ... :, . ~is~ute: In fact, ~ot all' of ·I,.Are~ords·~ere.reviewed. · Thou·gh the; ~ere offered to . 
. . the auditstaff·repeate.dly by LA, no. review bf LA original ~rhployee time records sto'red · 

digitally yvasunderta~en _by DD·s audit st,aff. Thus the conclusion -that bi_llings yvere · · . 
u)isup.p0rted ·is :a direct result of a refusal by DDS audi~ staff to' rev_iew the relev~nt r.ecot.ds. : 

···.ln-'ord~er to a)low DOS to correct this deficiency; the relevant reco[d,s are-submittecl'he·rewith 
.in printed. form. A r.eviexv of the re.corc\swill show. that LA ~e(:ords an·d billing.cortel~te. in. 
each. cas~. · · · · · · · · · ·. · 

Learning:Arts' R~~ponse ·. 
. DDS Fiscal'Ye~ 2009 Audit 

February 2,:2o1r· 
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·- Attachmen~. B: 

'·· .· 

· . . . ·. · J.ssue BMC 1..,. The audit report daims that staff "Reyiewed learning Arts' ...... ·· 
·. · .. ·: s~.r\lice/atte.ridance.records to determine if. ~earning Arts had. sufficient and appropriate. 
. .evidence to support the direct care.:se·rvices billed to the regi~flal ¢enter." . . . ·. ': 

.. . . . . 'oi~p~t~: In f~ct, n·~t ~ti :of. LA re~~rd:s ~er~· review~d .. ·.1~ough·th~y·0er~ ~ffer~~· to 
. the·audifst.aff repecttedly by LA,. no review ofi,A·origina.l employee time .records stored · . 
. (:iigita:lly was unqertak~n by DDS a!Jdit s~aff. Tl)us the. conclusion· that. billings were · : :. .· 
. ·unsuppqrted is a direct .iesult of a refusal. by DDS audit' staff to review the :rei'~V.an(records. · . 

. . · ln.orderto. allow DDS: to correct this defici~ncy, the relevant.r~cords are submitted herewith . . · 
·. .. in pri·n.ted form. A revi·ew of the records will show thq.t LA retotds and billing correlate iri. 
. : each case. . ·. . . . . . . . ~ :' . .. . . . . . . : . . . . . 

. .' · .Travd -~e.imbursement (p: 4) .· 
... 

. · ~· Jss1,1~e·TR 1.-The audit report·claims that st~ff. '!Reviewed -learning ArtS~. · . · . ·. 
servi<,;:e/atte.ndance ·records to determine _jf Learn\ng Arts :had sbfficient and. appropri~te ... 

. · evide.nce. to ·support'the·.direct car~ se'rvi~es .pi.lled to the tegiona:l center." · .. 

. . ·· .. · Di~pute: In fact,·not ~1i of LA:.;~c~_~q~.wer~or~viewed.· Though they were offe:req.to· · .. 
. : · . the :audit staff·repeatedly· by LA,· no ~eview·of .LA.original e!Jlployee time and trave·l records. · . 

. ·.stored digitally yvas unaertake~'_by DDS audit sta~. Tryu.~ the con.clusion tha~_billi!Jgs. were : . 
unst~pported is~ direq. rest.ilt.of a refusal by DDS au.dit ~taff to review the (elevant records .. 

· :·.In order to allow DDStq correct tbis de~i.d~ncy; the releva:nt;fecords a.re·.-s.ubrn,itted :herewith 
·· .. in:.prihted fQrm. ·A review oft~e:rec.ord~ '«ill ~h~w tha~ lA ~ecot~s and billlng ·correlate in . 

eacb case.. . . . . . 
... 

·. ·• 

·c~mc;I.lisi_on (p. s). · ·. .. . 

.· 

. · .. Jssue C'1.- Tb~ au·dit re:port stl:!-tes th~t 1/.Learflirig Arts. dfd·not comp·ly with the. 
··r~quirementsqfTitle.-17/' · · ... ·· · · . · .· .. · ... ·. · .. : ·· 

. . .· ·. ·oispute:. T.hi~· co-~clu~ion ·isvagu·e rn·th.e ·~xtrerri~.: With ~hat r.equire~ent(s)_ o.f Tit!:~ 
17 did LA' ,not co_mp!y? There is n~·specification.:·. lt is LA's -position 'that it has fri fact . '· .. 
· comp)\ed with _all r'equiren:ents of 1itle 17. Howe\1.~r, the· compl_ete .lack of specificity with 

. regard to whkh r~gulation was violated by what actiqn ~akes it'extr.emely 'difficult 'to . 
: .· re.spond·. This .is a direct result .of the .failu·re of DDS to follow proper·~uqit proc~dure?_. ·. 

. . . .. . . . . . . 

~eariiing Arts' RespOf'!Se 
DDS Fiscal Year.'2Q09 Audit 
~~b~ua1 ~~ .2q1.2 
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. · Attac;:hment B 
. .. 

: Audit Procedural Deficienci'es .... ·" . . : . 
. . . · ... ': ~ccordingto the auditr~po~, th~ ~~dit was 'conducted. Ji.,.in acc6.rdance'with the· . 
. G~n~ral.fy Accepted Governm~nt Auditi~g Standard.s ... 11 (p. _2) ... 

· · · . · Th~ ·cen.erally Accepted Gove·rnnient Audi~ing Standaras·. (GAGA~) _are -extensive'. 
··One provision states th~t·auditors·shou.ld 11 ~ •• develop th~ eleroen~ o{the findings that are· 
. releV.a.nt· and ·ne(::essary.t~ achiE:Ve the audit ?bjecti~!=s.:· Th~ ~lements of.~. finding an:;: •. " 
.. ~ · .... ···crit~ria·: :~~r~e.·la~s, r~g~la.tions.~.~xpected performaf.1ce, .. defii?·~d J:.>usi~es~·p:ra~i~es 

anq benchmarks agai'nst which performance is ccimparep· o,r ev.al~'ated.'' (§4.;11). . 

.. ·~'Coridi~icin·: ·c~~dition is a· si~u.~tion.~ha~ exists .. T.he .. co'-~·dition. is d~termined and .. · ... 
· d_ocu~~ented dur~~g·the :audit. n (§~.12). · . . . . 

. . . ... l/Cau_s~: Tlie ~ause ide~tifies the.reas6.~ o.r.explanation:fq:r the .conditfor .or ~he .factor. 
: 6rfa<;tors resppn'sib_l~ for the differenc·e bet0een. the·sjtu~tion tha:t exists (co·nditio·n) an~ the 

required or .desired sta~e (criteria), '>;Vhich may also serve as a basis fat ccir_re.ctive actions.~~ · 
. (§4.13i·.' . . . . . . ... . . 

· · · An ~udlt report mLisq:)rovide 11 C)early devel'oped finding;",· as ·disqus~ec( in th_e· 
f(?regoing GAGAS_requirell}ents (~4.28). · .. · · · · · 

· ln~d~quacy::The dr~ft a~dit r~port fails·to do:an}tthing·~orethan ·redte two · 
. · ·regulatlons,:54326(a}and·sq6o4:. These in sum s~t.outfour_sta:ndards-' yvhich.are 1.) t<;> 
. 11!.9}_p.taiP.:,S.~FViC~ r~·cpr.ci,?.. iD;~~f);ffi,c;:iegt det.ail t9 V~[ifY .d~l_jye_!)';j2).~0,-biU only f<?r· s~rvke~-· ... 

. a_ctlJ:al~v .!JIQYlC:J..eq; ·~)to Q-JaJnt~ilf~co.~P.I~t~~-,perylc.~ rec:?!~s to support all billirig.and 4);to 
.. support-all r'ecord~. b~("sou·rce docllmeritati.UJJ"; Since.no:iss.ue has beeri rarsed In the 

. . . .. .. rep~rt clai~ing 'th:~t .LA fail_ed to actu~lly .pro.v.id~ serVices ~s billed, that requirement needs ' .... 
. : ... ·- _ .·: : ..... no .dJsc~ssion·. · I_he:r.emair:ii.ng i:bre.e .. r~q.u.irements . .o.flh.e: .. tw._C? .. S~c.ti.9.11iH::it~9 .. ·Q.~~!.J~Dtin~ly.:w.it.h. · 

records man.agement· To·paraphrase,the_.se!Vic(: provider; must maintain complete recO'rds, · · · 
:whkl) must be both .. sufficient to verify. deliv~ry of the units ofs~JVice :and wh_ich.mustbe . 

. . supji>arted by sour<:~ docull)entati<?~· · ~ coD~end,s,and has <?ffered to··pm~e, tliat .. i~hflS :· .. · 
· r~c;:ords. which. are ·coriipl~te, adeq·uate to verify seJYice d._elivery, and whiCh are $Up ported by. . · 

source .documentation .. · .The draft r.epqrt,·howe\!eri repeat~dly ~Jieg~s that !.A had . . 
· "unsupported b)llings:< an·d ~·,~lack of docornentatipn!'. , ln~e.ed,· when th.e .~ntir~ report is . 

reviewed, this ·is th.e g~ly:charge made·agaJnst LA iii the r~port. ·It is simply repeated with · · 
respect.to. ~ach categc>'r}t. of ser\li~es_ for :which it is claimed that a lfind!ng' vv_as m~de. . .. 

. . . · Givef! LA's·_po~iti~D~ t~~t it h~s aiJ _r~quired re.c'?rd~, a.J!d the co~'dt.i~ion of t~e report 

. : that It does- not/a· (easonable person.wol!ld exP,ec;t the _r~po"rt to explain, or at least ad. dress,. 
: .thedis~repa.Dcy. H<?w.e'ver, th!:!re is absolut~ly ~o discU"s?ion ofLA recqrds·in the draft 

.. r'ep?rt, iner~ly ,a conclusion thafthe 'reco~ds wer.e _inadequate. . . . . . . . . . . 

. . . 
.. · Learning Arts' Response 

DDS ·Fiscal Year 2009'Audit · 

,February 2; 2[h-2 . 
. '• . . 
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··. ; .. · Att~chment B ~· 

:. .Other·a·udit·r.ep61s,·avail~ble in tlie public r~~ords;.:wh.ich ma~e ~ ~im.il<?-.r .findi~~· 
.. regarding .missing or inqdeqJJate records, include a~ e~planatibn of what r~cords were ' . 

m')ssing, ·why they .were missing,·and what protedure(s) br9J.Jglit about that ·r~sult.. Such is . . ·. 
~he ·f!1inirn~~ required. by the· pro.vi$icins of the .GAG(\S T0e draft audit report:--fails to · . . 
comply with the standan;:ls of GAGASse~ions· 4.11 and 4.13·and 428~ .~nd therefo~e do~s ·: 
npt ine.et'the'standards which DPS has established for such reports.·. ·.' ... • ·. . .. 

.:Vie~s:·of Re~.~onsible. Offici~!~ (p. sj · :. ·. ·. · ·.: . . · · . . . , 

: . .. Jssue: The draft report includes notbing· ~-D thi~ ~oint ·except a stat~~ent that such 
. would .be:·'diSCf..1SSed during t~~ formal' exit inte.rvi~w~. The audit st_aff how.ever decided' not 
. to.'hold a: forr1}al exit interview; so . .that did rib~ ~c'cu'r:' In addition, LA .att~mpted to WC?rk 

through the records issu'es with DDS in April of 2011, over eightnio~ths.prior to the·. . · 
issu.ance of t~e· d~aft report, by·prov'idi~B an o.pini.on lettedrom cou~s.el regarding J-A'.$ . 
compliance with t~erequirerrien~ of. the regulations cited in the draft report. This effort was. 

· ·igrior~d ~!together, ~6 that the yiews of respo)isi.ble ·.officip.ls have .i.n fact never been provide~ 
. to. LA by DDS·. ··The·r~porting of su.ch·.vie'Y\IS is.a.spedfi~'Gf\GAS.requi.rem'ent (§4·.17 en The 
.·dr~:ft -re.Pb.rt makes· no effort m~et t~at standard .or show .that it has b.een me.t.·. Indeed, the 
i ~vide~ce cle.arly show~ that it.~as not . . . . . . . . . . 

~indi~g 1: ... · ... 

Th~ review.QfLeaming .Arts'. Cliep.tiPar~nt Support Behavior Int6:rVention Tr~i.nii:tg Pro~am, . 
.. Veridor.Number P A.OL l~~ SerVite Code 48, .for the sample p.eriod'of O~tob~r 2009 to February 
2010 revealed that Learning:Arts had unsupported'billing~ .to 'A.C~~. . . 

. .· ·. 

. U~~u,pported.billin~s oc~~edd~e.-to a'lB:cl<of appropriate 4ocllinentation to·sup~ort fue ~ts. of . 
.'·. seivice'billed to A.CRC .. The· following ate the discrepancies idep.tified: · · · . 

. · ..... Leamm.g:Ms.-was-nGt-abi~ to provide ap~iop~iate.supp~rt~g..d~c~ent~tiob. .. for.1.1.7..S . .35.·.: .. , .·. .. .... , , ... 
· cons:ultant ~d lead h'ours of services: billed. The ~ack of doc~e;;ntatimi result~~ in linsupported · 

·bjJlings toACRC in the amount of $93,667.81. · · . · · ·, . . · .· · . 

·Le~g:Ans ~~~was not abl~ to p~o~id~ ~ppropp~t~ ·~~pportin~·~a.ocunien~ati~ri 5~4.4~ ~~or 
: . md lead hours for In-Honie· (INIDv.I) se;rvices billed. The lack ofdociunentation resul~ecl.fu. . 

· · . unsupporte.dbillings ~o ACRC in the amount of $1.7~ 71.6.32. As a r~.sul~, $11 1.3.84.13 is .. due . 
.. back to DDS for-·the 1Ulsupported billings. (See Attachment' A:) : · · 

. · . Disp~te: . LA ~ybmi~. that it has all doc~i-n~~·t~ti<?~ r~.q~ir.~d ·b~ Title 17;' s~cti<?n$ 
. . 54.326(a) and 50604. Ac;:tualsou.rce qoctime.nt~tion is provided· herewith. Since the d~aft· . 

. .. rep~rt"niakes no effort to identify those.hC?urs·.of,servjce ~ndmileqg~·daltns which. . . . 

! .. 

purp~rt.edly were found .to haye -~inadequate d~cumentatio~', itis.no~ p~ssibl.e. to match· 
· · partiq.Jiar service records with ·particular.hQu~s :or mi)es or .to limit'th~ seivi.c;e rec;ords' .· · 

. provided.· Tf;le accompanying: service .records therefore coyer all sei:v~ces· at issue ·in the· 
audit~ · : · · · · · · 

Learning ArtS' Response 
oos· Fiscal Year 2009 Ar,Jdit 

_.. February 2, 2012, :. : ·. 

. . . 
.: ~_~ .. ·(i;jj!!'.::; ,..-:, :.-: .. ;\;·jp: .. ~·. :t 
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· · · ; ·. r-..~ [,·::u ... ·:·~ ... 2/·:::D :•2::: 
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Attachment B 
', .. 

· · Fi'rid.i~:tg 2: . . . . . . . . , . ,. . . .. 

The r·~v:iew ~fLea~~ Ms Socializ~tio~·Training 'Pro~~s, V ~~d~f N\unb.ers P AOTJ.S ·:ar.id . 
·PA0726,, Seryice. 8ode 28, for the sample period . .o'f October 2009 ru;rd November 2009 revealed . . . 
·that Learning Arts had·oosuj)pq'rted'billings to ACRC. · · . · · · · · · .: 

U~supporteq bilifug·~. o.~~~~4 .d~~ to ~ lel;ck. o.f appr~priate ,Ci~currien~atimi ~o s~pp·o~ th~ uliit~ of .' · ·. · .. 
'service bille'd to ACRC, The following' are .tl,J.e clisqrepanci(fS identifi~d: . . ".. . . . . . . . 

. ··For S~ciaiiz~tiori Tt'~~- Progt~, Vendor N~b~r }>j,~?zs~ ·.Service ~~de. 28·, i~aming Arts 
was· n.ot .able to provide appropnate supportmg dom;mentation·for 21 hqurs of services billed~ The 
lack of.docllin:ent~tion resulted .in unsuppo_rted billings to ACRC in the· amount 'of $l, 783 ~~2.. · 

·Poi Socializatio~ Trajping P.r~·gram~ Vendor J:Tum~~rf A0726:· Service C;de· 28 Le~g ·Arts 
. was. :qat aqle to pr.ovide appropriate s~ppor:ting documentation for 45 hour.s .o:f's·ervices· bl.lied. The·· 

.. ·lack of doc~entatibn resu~ted in UTI:supported.to.ACRC in the; amount.of $3,821.-40. · 

··~··a re~ult. $5;604.;2 is due ·bacic to DDS for.fu~ ~~sup~or:ted -billing; .. (Se~ A~aphme~t J:l..) ·. 

D'ispute; · LA-s~·bmits ti}at it ha);· a,JI do~~me~t~ti6n required ·by Tit!~ 17;. se.ctioris · 
· 54326(~) arid 5_0604. ·Actual source dotumen~ation is:p~ovjded here~ith .. Since the draft 
. report· ma~_~s no-effort to identifyt~9se' hours of seryi<;:e and mileage claims which : ·, 
·purpoitedly.w.ere f~u11d to have 'inadequate· .. a~cu.mentat.ic:iii';.it is riot possibl_e to ~atch . 
pafticolar_service r~cords with particul~r ho~:~rs or'll!Jies ur to limitthe.se!Vice records .. · 
provide_d. The accomp~riyin·g servi.ce. recorqs therefo_re ~qve·r all seJYices at ·iss~e: . 

}ind·i:ng .3: .. ~-

The.r~view -~fLean:hg Arts .:B.eh~vior Manag~~ent Consulta:nt P~o~ram, v e~d~; N~be; 
PA08:D9,. S~!Vice Code 620, for ·the s_ample pel;iod of Oc~ober iob9 and November 2009.rev~hl~d· 
that'Learni:O.g M:s had uns.upported -billings to ACRC... . . . 

• :... -~········· ,,,_ .. -··· ... - •• ----·- ...... ---........ _ .... , ---------.. --···· -·-·-· •• • • 0 • • •••••• • ............ ··- .......... ·~ ••••• ·:···· .. 

. unsupported· billings oc~urred due ~0 a lack ~f appropriate do;umentation to support the units 'of 
·.service billed to ACRC.The following arf? the discrepanc~es ideri~fied: .. · ... · . . · · · · .. · 

: Leaming.Mswas :ri~~:.~~l~'.to J?rovide .app~~prlaie.~upportiil& dbc~en~~tio~ for i7.75.·c~n~ultant · · · ·'· 
hours of fOervices billed .. The lack of docilmentatiop. resuJted in unsl.lpported billings to .ACRC in the . . 
ainoUn.t of $688:7b.. . . ·. . . . 

• •• 0 0 •• •• • • 

As a ~es~t, $68S:7o is:du~ baqk to DDS fdr the unsuppOrt~d: billings.· (See: Attachment A.) . 

· .. ·D_isp·u~~.: LAsubiT}its.thaii~ has i:tll :docurne.ntation requ·ir~~ b~ Title J·;,.-se~ion~ .' 
. · 54326(a). and~0604. f\~L!al so.urce do~umentation is provided _herewith.· Since the draft.· 
. · rE::port makes· no. effort to identifY: those hours of.ser\tice an~ mHe.~ge·daims.which . .· · 

purp'ortedly ~ere found to have 'inai::lequ~te dqcumentation', it is ncit possible to match .. : .. 
. . particul·ar s~rvice ~etords with pai:ficular houts· cir mil~~ qr io limit th~ service records · · 

provided,· The acconipanyin'g serviCe records therefore <;over all services -at issue .. 
• : 0 • • ; '. • • • • • • •• • • 

. .. _. 

: · ; .. · ~ ·: :. v:··:.J:earning.Art.s' Rt:;sponse. ·· . 
· ..... ~· · · ·. ·.- .:. · ' .. ·.oos Fiscaf·Year·2'009 Audit 

.... :.:[/:·.~·.:; · .. :.: .·.:. : . . i .. · .. ::::.::··n:·::.~f.l·:~·:~·' r-::r:-.~:~-:: .. 
:~:: :_. .. ;· .... : · .. ·: ..... · : ~~1-::.·:s ·!=i_: .. _.;.J ... ,.,c · ..... :~ ... ~-~-:.: .. -... ~ ·:.=: 

. . ; ;: ·,· .. · · .. 
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. Att.ac.hment B 
0 •• .· 

·fin~ing4: 
... 

The review ofLeainin.g·. Arts' Travel Reirn.b~sement,Programs, V~nd~r Nunibe~s PAOl: 12 and 
PA0809, Service Code 105, foithe··$alripl~period ofO~to}?e:i-.2009. to December ioo9·n~vealed 

. that Le~g Arts h~d·~suppo~ed bi_iling;s to·A~:Rc. · . · · . 

. · Unsupported b.illings ·occurred due t; a lack of approprlate. d,ocumentation to· ~upP.ort the Units of · · 
service billed..to ACRC. The. following are.th~ discrep~cie:s ideD;tified: . . . . 

' 0 ••• • 0 • • • \ • 

, For Travel.Reitnbm:seri,J:ent Program Vendor. Number P.A,Oil2,_S.~rvice Code 105~ 1~artdng.Arts 
wa~ not able to p:r:ovide. appropriat~ supporting docum~ntation· for 4~ 7 6 i .80 miles ~illed. "The lad$: · 

· of.dQcumentation resulted in\msupported billings to AcR¢ ~the amoD;D.t of $95~.36. 
• • 0 • 

. For" Travel Reimbur~enient ~;rograin,:y endo.r Nlimbe! PA08Q.9. S'~rvice· Cdde 105 Leai-ning·Art~ . 
was.not abl~ to provide appropriate.supportin:g d6cumv:ti:tation for 284·:nlllesbilled." Th~·lack of . 

· doclmientatio~ resulted in unsupported billings to: ACRC in the amount of $5 6.80 ... 

As a ~es~~~ $1.009~16 is due- b~ck.to DDS fo:r the ~supp~rfed b~i~ng~ s·ee.Attac~ent A~) 
. . Pis.pute:· LA s~b~its that it has all d~cum·e~tation requir~d .by "Iitle 17, ·sectiotls : 

· 54326(a) a!ld '50604. Actual source.docu·m~ntation is provided:herewith. Sjhce the:draft 
.· repoit makes nq effort ~a-identify those hours 6f service and ·rTii:leage claims' ~hich ·. . .· 

. ·. purporte·qly were fo!Jnd to h~ve 'i~adequate doc\:)mentation', it is. n.ot ·possibl_e to match. · 
partiCular service records with particular" hours or miles orto limit the service r.ecords 0 

0 

provided. ·The acco.mpanying service recor.~s therefore cov_er .all serviCes at _issue in the· 
·audit. · · · · 

. . 
··.DISCUSSION .OF GENERAL ISSUES 

·: . A ~eyiew ofth~·spe~lfi~ respons~s .will show.thatthere is.a disput~_.raise.d ast~ ·~a~h · 
· ~hii:l!l~9<firy_qi_~gfo includ~d JnJhe:q.r_~ft}.~P..2.'!r ... :?~.q)h9:t.in .. e_~~hs.~~·~'-·tb_e _gi_~p~te .~e0t.~r~.~~· : 
LA. records. However, the natur(ofthe_ di.spwte wou)d be 1,1nknown to anyo.ne who sfmply 
. read the draft report and tlie response. to this point ·As to the ·re~ords, questions natwrally 
arise. Do th~y ~xist? '(Vere they .a_de·quate?·. Was the~e a deficiency of som.e kin9?-What ·. ·. 
was it~ · · · · · . , · · 

. . . '1he fact th~t no"ne of the~e questions·~an b~ answeted after a th"orol!gh "reyiew of the 
draft report is,a·direct re~ult of th.e report's failure·to comply" with audit standardst in .· · 
.P.articularth.e GAGAS~.as notecl above. sirnply pointi~gtli.is outo_ughtt6 be enough-to· .. · .. · 
·prompt a.compl.ete reworking of the lfP.·o.rt in a·manne~ spfficient that.q~_estions posed. in . 
the preceding paragraph can. be ansvyered qy the reC:!-der, and. also to provide _an .explanation 
·.afthe standards against which LA 'r-e·cor~s wer~· measi.Jrecl, why and how those· iec.orc:ls failed.: 

· to meet that standard, aQd a. clear speci.fication of what particular service !lours af!d miles· · . 
were disallowed.· GAQAS. r,equires nothing less ... · · · · 

• • 0 • • 

~ 0 

·. ::-, ·.:·· ·. '. ·_. ... LeCJ.rningAJts' Response. · · · ..... ::)··.··:: :~: .:·:.;· ·-:~=- ':j,,l :::.~-,..~::;_' .>,·:·-:'·;:_··:·:··: :. :: . . ~ ~: : .. : . 
. :· .. :1 . :· : ·. 1. DDS Fiscal Yea,r 2009·Audit .. 
·. :: :::··, :~·. february'2; 20[i.<· ,' . 

·· :·~··· ; ·!r .: : .·. ::.. ·. :: ·: .. :· .':. · .1:.".: •• ·} ·~.:;·.J ·~·=_·r:: .:-t··:.'·!:' · .. : { ~ . · · 
•• • •• •• • .::; .I· .. • i . ~~-.-.:_/::·.-}~· z::. ~~.) r?~~:.·· ./· 

.... ·. ,·· ... 
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Attachmen~ B 

.· - :_ Ho»'e~er,·t~_simply poirit out the deficienCies_.ofthe.dr.aft·r~p~rt would not:b~ing the· .. 
. . . Department and ~e'qrning Arts arw closer to resolving a dispote.which· has been wei) over a 
. year.in the. ma~ing and'which Ought to-he resolved without. further fsmnal,prqceediJ]gS . 

.. therefore., .this res·ponse ·will refer to fne ve.rbal communications provided to Lec;trnil)g Art;?. 
. . . .·_by DDS audit st;;1ff yvhich establish'what LA 1Jriderstan.ds is the.basis of.t~e gi?pute ... ·In. : 
· · · a_d.dition, this.r!=sp.onse y\;i'll address w~~t the ·proper standards for 'squrce· do~umentation' 
· are',< per statu.te.arid regulatio_h, so :as to ~a~i,l·i~qte -res?lution. · · ·· 

. . .. Com.~un~cati6nii}o .L~·ar~i~g Arts ·by _.DDS. Au_dit Staff , .. · · . 

., ... / 

. i_~~rnin'gA$ has b~~n fnfor~ed, .dmi~g the .. long,cours·~ ofth~ ·a·u.dit pwcess, .th.at 
.ther.e is· a deficie!'Jcy in.LA r$Cbr"ds. ·The def~ciency claini_ is bqsed on th~ fact t_hat certain 
. record? are created and mai0tained entirely in~ digital format. In particular, LA employees ... 

. ·enter ·thei·r time· and expenses for payroll and service billil!g and accou·nting purposes : · . · · . 
• 

0 digitglly. That is, they mak~ the 'entries ~n Learning A~< co'rnpu.ter·?erver. This is· i'n c.ontrasr 
.· to a pap!=r~ba:seq ·system, as was used by' empJoyers .for many year~·, ·p·~ri:icufarly in ·centuries 

past .. Jt,is aJ'~o .in CO.~tr~~~ tO systemS"USed by Ot~er ?erviCe providers, some· dwhom have· . 
e·mplqyees ke~p.traditior:al.tirne card records on paper, but for .acmurit)ng ;md payroll 

.. puqScises.have that infor..mation entered :into a· computer. . . . . .·. · · · · · 

.·: ·. ·~· · .ln::other p.ublished DDS au~li~~ th.~ f.iri~ling·~a~ .made: that, because. s·o.me. ofthe · 
orjginal paper records 'had been destrc:iy~d, th~- servi'c~. provider .lacked.lsource 0 

00 

• • •• 

documerft:atio.n', i.e. the· origi.nal paper time sheets. This finding was pr~s.umablyhased.cin·. 
Title 17, ?.ection.5'06Q5(c), which ·provides;· 11 Copi~s. made· by rnicrofiiming or electronic data · 

0 processing metbods may be .substi~uted}or any origin'!] record ":'ith the exception C?f source 0 • 

. documentation.;' · · · ·.: .. ·: . · · · : .. · · · ·.. · · ... . . . 

As noted, howeve~, th.e digital records .L~arning Art!? has of employee tim·e; services ... 
· · ........................ ·ariclhavera:re:·n-ofc9pies: Tiley- are ·<;>iigin_a:ls. The ·recor¢is ... are· .... c-rea:tecfBfthe ... eiifployees·. : .. · .. 

. · themselves via internet communication directly with the.seiyer m~iritainedby Learning Arts . 

..... ·. ·.'. ;" -~· .. 
: . . 

. '·. : . 
. . . : . . ~ :. . 

. The ·e£!1yJ~y~·es.C;ertify when .t~ey submit ~e in.fC?fJTlqtio·n to 0 .. bY this me9-ris that ~he :. : . . 
· infor.inatron is tru~ a~d .cc;>rrect. From that time fo0Vard the re.cords exist as theywe~e ·. . 
cr·eated.and signed by.the,employees, digitally. The records are 'electronic'. ·.LA proc~~c!s to.·· 
t:;ise these .digital records for·payrol.l ~u)d _billing pur.poses. ·. . · · · · ·. · , . . ·. .· 
. . . . . . . . . 

. .. LA presented ,tliese.facts. to' th t? .o·Ds audit staff on 0 several occasions I py m e~ns. of .· 
direct verba!'communkation. lh ,respons~, LA was advised, by DPS .. audit staff,.that the 
digital records did not quali'fy a~ 'source Cl_ocume.n\atio:n' .. Audit staff therefore.'refused ~!I 
offers to .reyiew the digital records using LA equipment avaiJable on s·~te for that pu.rpose. 

. . .· .·Jn r~sponseto tliis·i~fo~·~ation,_ LA: prQ~.ided to DDS a.letter from LA.·t;:~~~sel, dated 
· April' 28,201.1,·'0/hich LA believes clearly dell)q~str~t~d t~a~, .under both ~itl~ 17 andt,he : . 
· statutes"of the State of California, ·drgital records not ~mly qualify as 'source _doj:umentation' . .' · 

. . . . . . . ... ·. ... . . .· . . . 

:Le.a;ning Arts' Responsf:!.: '. : .. · .. 
DDS Fiscal Year 20Q9 Audit · · 
F~bruary 2/io1?.: .. ; \ ·. ·:· · · 

··'. 
• o I '' 

. · :.:· • •• :'··. •• .·• • ... :, , __ : .... • •• ··:· 0 • 

· ... .- .. !:'· :·. ·: ,· .. h : ': • •• ': : ~ ••• • ~i. !. ·.:: 

. .. . ·.: / ...... ,· .·• :·. : . ... :· ·~ .: . ;, :~:: .-~--;: 
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under ·Title .. 17; but a~e in fa.ct entitled· to eq Li'al: consideration with '«ritten records. . : 

· · Subsequ~n~ to·subrnitting the lett~r· of Its counsel to· DOS, LA was infs>rr~ed by DDS 
· audit staff that it had not been discus.sed with audit supervisory staff. LA was a.lso advised,. . 
. agajn verbally; that in fact the issue was· not that LA original'recorC!s· are digital, but.that· tli.ere 

was no paper document confirming the· information available in digital .form. Whether th'is' is 
· a different p9sition than th·at originally communicated is questionable. The seq::nid version 
· of DDS' position. on 'the· matter would also indicp.te that digital r~cords are not 'source . · 

· .. dqcumentation'. This· conclusion can 'be reached based on· the assertion that,:while digital . 
. records 'may be records, some otherrecords are required to confi'rm them,. lest they be 
· wnworthy of consideration .. Thus, so far as· LA can understand, based on· the 
communications received ffOm DDS audit staff, it is DDS' 'position that digital records 
·cannot co.nstitute 'source.docurnentation1 for purposes of Title .17, It is e:Xtrem·ely. · 
unfortunateth.at, at this point in the audit process, Learning Ar:ts is.forced to refer to oral· 

. communications with staff of DDS in order ~o reach.an under$taridlng of DDS·; position on 
digital records as.'source documentation'. This is a dir.ect result ofthe failure of the 'draft · ·. ·· 
_aupitrepoJ!: to comply with the basic requirements of GAGAS, as'discussed above. And 
glver:t the critical role the defini'tion .of -'source .docun:ientation' plays in the findi'ngs·propo!ied 

. in tlie draft audit report, the failure to even mentidn,.let alone discu.ss,: Title l7, sedion · 
50602(q) is in~xcusabl~. That.sectlon is; however, discussed b~low. · · ·. · 

.. DIGITAL RECORDS ARE 'SOURCE DOCUMENTATiON' .. 

It ·is Learning Arts' po!?ition that, ~ithout any. doubt, c:Jigital . .records qualify as 'source · 
document3:tion'~ · For reference,· the following is the definition provided by Title l7: · 

. '~Source Documentation" me~f.!s the medium upon which e~idence o{~ · . 
· ·transaction Is injtially recorded. ExalT) pies of source documents include; but . .. are n·ofrfml'fed.to>·F>Lir.C:hase reqlil.sltlons,· purchase ·orders, purchas·e .. ofse-rvice ....... -·· ................. _ .................. .. 
·authorizations, staff.ing schedules, empl.ciyee hourly time reports, invoic'es p.nd · 
·attendance· documents for regional c:~rtter· consumers and all other ·persons 
providc;:d SeJYiCeS:.Sourte docum~hts are used to' prepare records ·and .repo.rtS . 

. 17 CAC 50602(q) 

. · 'Sour~e documents; are defined to. be those .used to prepare records and reps>rtS. 
· The digital records :maintained by LA are the records used to prepare all J:"ecord.s and rep~rts, · · 
· indl;lding payroll and billings;. whi~h LA prepares. As defir)ed,.then, LA's digital records·an;! 

'source do·cumentation'. · 

. E~amples of source documen.ts are··giyen in the regulation~ These include employee· 
hourly time reports and attendance documents~ LA digital records are the original employee 
tim.e reports and .a,ttendari.ce docum~nts. · 

.. Learning Arts' Respof)se 
· . DOS.fiscal Yea·r 200~ Audit 

· February2, 2012.· · 
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It-should also be noted thatsectioo ·s.0602(q) does not,"at ~ny point, m~.ke'/efere!'Jce 
to 'paper records'.· It simply .m.akes referenc~ to the categories. of rec;ords, such .as ~mployee 

· ti'me reports. Moreover, s:ection 50602~q) makes a specifi~ reference which contradicl:$ any 
claim that it deals only with paper records. T\iis· is. the· stateme~t that '"Sot.i.rce· .. : 
Documentation' means the medium upon which evidence of a transaction i~ Initially 
recorded." . . . . . . . ·. . . . . . . 

. t 

Th~_Qxford University ·Press.provides.this cu·rrent dict_ionary def!nition: · 

:
11 mediuni :>noun' (pl. ·media or mediums) 1 a means by which.somet~ing is 
·expressed, commun·iC:ated,.or ac:hieved. 2 a substanc:e through which a force 

.. or other influence.istransmitted. 3 .a form of stcirage for ccimputersoftw,are, · 
.such as ~agnetic.tape or-disks ... " ... · · 

. . .. ·The us~ :of th~ word 'medium'· i.n section so6o2(q) notonly.includes digitaf records. 
but, as the word is defined in the computer age, is. a ~pecific reference· to the accepted 
conceptthC?-t records may be stored ori com·puters; not just on paper. Therefore the Title 17 
defini'tion "Of 'source documentation' stands in direct contradiction. to the posit! on of DD$ as · 
it was orally co~veyed.to LA-by DO$ audit staff .. 

. In addition, the general:law of the State of California makes· it clear th~t any 
interpretation which attempted to exclude digital reco'rds from consideration as source 
documentation would be coritr;:try to law_. It cannot even be said th9-t digital records are not· 

· . · in"writing": · · · · · 

· "\tVriting"·means handwriting,_ t)ipew.r.iting, Pr!nting, photostating, 
.. ·. photographing, photo<;:opying, transmitting by electronic mail orfacsimile, and 

every otlierm·eans of recording upo'n any tangible thing, any form .of. 
· · .. c;:ommunication:of·representation, ·including· letters; words; .. pictures, .. sounds,· · · 

or symbols; or combinations thereof, and any ,re'cord thereby C:reat~d, 
regardless ofthe f!lanner in which tlie. record has been stqred." 

. . ' . 

·California Eviqence Code §. 250. 

-The·Cal_ifo~.ni!l Legislature has mandated. that di'gital ~ecords. be a~cepted: 
"(a) A record or signature may not be denied legal effect or enforceability 
solely because it is. in.electronic form.. . . . 

(b). A contract m·ay not be denied legal effect C?renforceability solely because 
an electronic record was used in its formation. 

(c) If a· iaw requires a record to be in ··writing; ·an elec:_trori.ic record satisfies the 
·.law .... · · . .. · 

,: .· , .c. :· .. ·. -~earning Arts'Response ... . : 1(. ·i: .' <-:: ... _-.. ;-: :::- .::~ :·:; :~c . .-·· .. ;-C' 

:j ' . DDS-.Fisc;al Y~ar 2'009 Audit 
February2~ 2012::;; ;c 
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.. -(d) If a law reqwires ·a sigr~ature·, an ·eleclron.i_c signature satisfies the ·law.'" 

Caiifornia Civil Code §163.3.7 :: 

. Althotighthest~~utes make the condu.sion abs~luteli~l~ar, the issu~. has also been 
previously considered qy the courts. fri the appellate case nf AgL!im~t~ng v. ·california State. 
Lottery (2~4. Cai'App3d 769, (.98, 28.6 Cai Rptr 57, 7,3 [Caf App 3rd. Dist.,199l]), litigants _ · 
claimed that the records· of the.State Lottery could not be introdu.ced as evi.qence in. court· . 
becau$e t~ey (th.e re.cords .at i'ssue) were stored electrbJ!ically and not printed on paper until · _ 

. ·and unless needed.- The court. correctly. ruled that the records were· in fact''b.usiness . 
'records", which were admis~·ible in court as an exception to the hearsay· rule.·.. . . 

' . ' . . . 

CONCLUSION . 

. Gi~~rrthe fact that the. law of California so conclusively provides that'd,igital records 
. are in fad writings, may r')ot be denied legal effect solely because they are electronic, and .. 
.'must. be tr~ated with equal digni-cy. to :paper records; Learning Arts subrri,its that the position· 
tq.ken by qoS at,~dit st~ff with regard to LA tirne .and milea.ge r~co'r~s is pp.tently ·incorrect .. 
Therefore, the refusal to examinetA digital records and.considerthem in. the auditproc~ss 
was a violation of the law. . . . : 

. · · . .Had'the appropriate records been exarrii~ed, the audit would have:·found that LA 
records are entir~ly consistent with its:biflings. There would therefore have beeri. no . 

-overpayme~ts to identify or claim .. As noted, the records are pro'{ided herewith. . .. 

Learning Ari:s,sugges~that the draft audit.re.port sho~(d be withdravyn, ~he . 
. appropriate records examined, and the·audit process completed in a reasonable time. 

• • • • t ,· •• 

TDW:T 
Encl. 
cc:.w/o encl.: · 
PeterTi.edem~hn,. ACRC _ 

-Evie Correa, DHCS · 
Karyn.Meyreles; DO~ 
Brian Winfield, DDS·· 

··.Greg-Saul, DQS . -
· Michael Ma~ui7 :oos 

Alimou Dialfo, DDS 
Alton Kitay~ DDS . ·.: 

- : , ; : . .. : ,_ · .. ;.: -.Learning Art;s~ Response 
1 

1
- , / _ : -:: . ·D.DS Fiscal .Year 2009 Audit· 

Feb.ruar)i 2, 201_? . 1 

··: . .:: •' i : 

. · ... · 
'::, 
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DEPARTMENT OF DEVELOPMENTAL SERVICES’ 
EVALUATION OF LEARNING ARTS’ RESPONSE 

 
As part of the vendor audit report process, Learning Arts was afforded the opportunity to respond 
to the draft audit report and provide a written response to each finding identified therein.  The 
Audit Branch received Learning Arts’ response to the draft report on February 2, 2012.  The 
response included a letter from Learning Arts’ Attorney at law, Thomas D. Walker, and a small 
box of computer generated timesheets/relevant records. 
 
The Department of Developmental Services (DDS) evaluated Learning Arts’ written responses 
to the draft audit report and determined that Learning Arts disagreed with Findings 1, 2, 3 and 4. 
 
For all four findings Learning Arts states: 
 
“The finding is incorrect and is in fact contradicted by the available evidence, including 
Learning Arts’ financial records and source documentation.” 
 
Learning Arts argues the definition of “discrepancy” as used in the draft audit report.  “A 
‘discrepancy’ is defined as “having the quality of being discrepant”.  ‘Discrepant’ is defined as 
“being at variance”.  There is nothing in the audit report which shows or identifies any instance 
in which Learning Arts records had any discrepancy or disagreement, i.e., that one record 
differed from or contradicted another.” 
 
Learning Arts disputes that “In fact, not all of Learning Arts’ records were reviewed.  Though 
they were offered to the audit staff repeatedly by Learning Arts, no review of Learning Arts’ 
original employee time records stored digitally was undertaken by DDS audit staff. Thus the 
conclusion that billings were unsupported is a direct result of a refusal by DDS audit staff to 
review the relevant records.  In order to allow DDS to correct this deficiency, the relevant 
records are submitted herewith in printed form.” 
 
Learning Arts states, “that it has all documentation required by Title 17, sections 54326(a) and 
50604.  Actual source documentation is provided herewith.  Since the draft report makes no 
effort to identify those hours of service and mileage claims which purportedly were found to have 
‘inadequate documentation’, it is not possible to match particular service records with 
particular hours or miles or to limit the service records provided.” 
 
DDS disagrees with Learning Arts’ statements.  It is the responsibility of Learning Arts to 
maintain records of service provided to consumers in sufficient detail to verify delivery of units 
of services billed.  The “relevant records” submitted by Learning Arts, in printed form, together 
with their response were evaluated and were not considered as source documentation. 
 
CCR, title 17, section 50602(p)  
“(p) “Service Record” means a book or document evidencing the service activities provided by a 

service provider or regional center.” 
 
CCR, title 17, section 50604(e) 
“(e) All service providers' records shall be supported by source documentation.” 
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The following are issues and/or disputes that Learning Arts has with particular sections of the 
draft audit report:  
 
 Learning Arts disagrees with the conclusion section of the draft audit report which states, based 
upon items identified in the Findings and Recommendation section, Learning Art did not comply 
with the requirements of CCR, title 17.  “It is Learning Arts position that it has in fact complied 
with all requirements of Title 17.  However, the complete lack of specificity with regards to 
which regulation was violated by what action makes it extremely difficult to respond.” 
 
The statement made under the “Conclusion” section of the draft audit report is correct.  This 
section states the auditors conclusions based on the audit objectives and the audit findings.  
Learning Arts should have read the Findings and Recommendations section of the report, where 
the particular sections of CCR, title 17 violated were noted.  
 
In the draft audit report section entitled, Views of Responsible Officials, Learning Arts states, 1) 
that “the audit staff decided not to hold a formal exit interview, so it did not occur”; 2) Learning 
Arts attempted to work through the records issues…by providing an opinion letter from counsel 
regarding compliance with the requirements of the regulations cited in the draft report.  This 
effort was ignored altogether, so that the views of responsible officials have in fact never been 
provided to Learning Arts by DDS.” 

 
The Views of Responsible Officials is completed upon receipt of the vendor’s response.  The 
receipt of Learning Arts response is being evaluated in this document, therefore, the Views of 
Responsible Officials of Learning Arts will be included in the final report.  Having a formal exit 
conference is a courtesy to the Vendor and would have presented no information that was not 
already discussed with Learning Arts in the informal exit conference held on April 28, 2011.  A 
number of attempts were made to schedule a formal exit conference with Learning Arts, but due 
to scheduling conflicts on the part of Learning Arts, no reasonable date could be set and the 
report was issued.  This still allowed Learning Arts 30 days from the issuance of the draft report 
to submit its response.   
 
On April 28, 2011, Thomas D. Walker, attorney for Learning Arts, sent to Will Brandon of 
Learning Arts an opinion letter, which was subsequently forwarded to DDS.  The opinion letter 
was in support of Learning Arts’ argument that digital records are “source documents.”  
However, DDS disagrees with this opinion, as it is addressed in the Audit Report.  In addition, 
DDS has no obligation to respond to a letter addressed to Learning Arts. 
 
Other Points of Contention Expressed by Learning Arts: 
 

Discussion of General Issues 
 

There is a dispute raised for each finding included in the draft audit report.  The dispute centers 
on Learning Arts’ records.  Learning Arts contends that the draft audit report fails to comply 
with audit standards, in particular the Generally Accepted Governmental Auditing Standards 
(GAGAS).  The belief that the following questions are not answered in the audit report is a direct 
result of the report’s failure to comply with audit standards: “Do they exist? Were they adequate?  
Was there a deficiency of some kind? What was it?” 
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DDS disagrees with these statements.  The audit is performed under GAGAS with the auditors 
following the General Standards for fieldwork as set forth in section 6.56 and 6.57, which 
requires auditors to obtain sufficient and appropriate evidence to provide a reasonable basis for 
their findings and conclusions.  The auditors are to assess whether the evidence is relevant, valid, 
and reliable.  Also, to determine whether sufficient evidence has been obtained to support the 
findings and conclusions related to the audit objectives. 
 
Therefore, the unsupported billings identified in the audit can represent billings that were found 
to have no supporting documentation, as well those billings that had documentation that was 
found to be insufficient and inappropriate evidence to support billings.  Since DDS did not 
consider the documents provided by Learning Arts as “sufficient and appropriate evidence,” the 
billings were considered unsupported.  (2011 Internet Version, GAGAS section 6.56 and 6.57) 
 
This was conveyed to Learning Arts throughout the audit, so there should have been no 
misunderstanding as to the definition of unsupported billings.  
 

Communications to Learning Arts By DDS Audit Staff 
 
Learning Arts states, “Learning Arts has been informed, during the long course of the audit 
process, that there is a deficiency in Learning Arts’ records.  The deficiency claim is based on 
the fact that certain records are created and maintained entirely in digital format.  In particular 
Learning Arts’ employees enter their time and expense for payroll and service billing and 
accounting purposes digitally.  That is, they make the entries on Learning Arts’ computer 
server.”  
 
Additionally, Learning Arts states, “Audit staff therefore refused all offers to review the digital 
records using Learning Arts equipment available on site for that purpose.” 
 
DDS disagrees with these statements.  Learning Arts’ digital documentation was not acceptable 
as the primary or sole source documentation because it lacks the details to comply with  
CCR, title 17 regulations:  
 
CCR, title 17, section 50602 states: 
 
“(q) “Source Documentation” means the medium upon which evidence of a transaction is 

initially recorded…” 
 
DDS’ audit staff communicated with Learning Arts on numerous occasions that digital records 
were not the medium upon which Learning Arts initially documented its transactions.  
 
The reason DDS knew that the digital records were not the medium upon which the transaction 
was initially recorded was due to statements made by and attested to by Learning Arts and its 
staff.   
 
As is required by GAGAS, DDS is to gain an understanding of Learning Arts’ operating 
processes and controls. To accomplish this, DDS utilizes an Internal Control Questionnaire as 
well as interviews with staff.  Below are a number of statements made by Learning Arts and its 



  Attachment C 

28 
 

staff that document use of sign in sheets (a source document) to verify the digital time sheets for 
processing payroll.     
 

• “Staff are required to sign in for shifts that occur at the client’s home.  Consultants 
(through the sign in sheets) and HR (Through the payroll) are responsible for 
monitoring.”  (See Attachment D.) 

 
• “Hours are entered into the time card system by the employees.  The time card system 

compares hours worked to hours available on the purchase orders.  Hours are reviewed 
and approved by the case supervisors after each time card deadline for accuracy.  If there 
is a discrepancy, hours are compared to the sign in sheets from the client’s home.”  
(See Attachment E.) 

 
• “Some clinical staff, and supervisors will provide oversight and supervision to the cases.  

They log their time through our internet time card system and sign in via sign in sheets 
found in the clients program binder.” (See Attachment E.) 

 
• Interviews were conducted with Learning Arts’ employees on October 14, 2010.  Both 

employees indicated that they record the hours they work using different forms of 
medium prior to entering the information into the internet timesheet program for payroll.  
(See Attachment F.) 

 
Learning Arts’ statement that certain records are created and maintained entirely in digital format 
could not be substantiated.   
 

Digital Records are Source Documentation 
 
Learning Arts continues to make a number of arguments that its digital records are source 
documentation.   
 
DDS has demonstrated that Learning Arts’ digital records were not the initial medium upon 
which data was recorded and, therefore, was not Learning Arts’ source documentation.  
 

Conclusion 
 
Learning Arts states, “Given the fact that the law of California so conclusively provides that 
digital records are in fact writings, may not be denied legal effect solely because they are 
electronic, and must be treated with equal dignity to paper records, Learning Arts submits that 
the position taken by DDS audit staff with regard to Learning Arts’ time and mileage records is 
patently incorrect.  Therefore, the refusal to examine Learning Arts digital records and consider 
them in the audit process was a violation of the law.” 
 
DDS did not deny the digital records in totality.  DDS used the digital records first to determine 
if Learning Arts did use the digital records to bill the regional center.  This was found to be true.  
DDS then reviewed the source documents which were determined by Learning Arts’ own 
attestations as the sign in sheets.  These sign-in sheets documented the time the staff person was 
at the consumer’s home to provide the supported living services.  From the comparison of the 
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digital record (Attachment G) to the source document - sign-in sheet (Attachment H)- it was 
determined that Learning Arts substantially over billed for services provided.   
 
On Attachment H, the days and hours Learning Arts billed for  during October 1, 
2009, was documented as six hours.  However, this was not the case.  DDS determined that for 
October 1, 2009, Learning Arts’ sign-in sheets indicated only one staff person provided direct 
care services for two hours only.   
 
The auditors assessed the sign-in sheets as having more validity and relevance for addressing the 
audit objectives and supporting its findings and conclusions.  Additionally, to ensure the sign-in 
sheets were appropriate source documents, the auditors tested its reliability by obtaining 
corroborating evidence.  Attachment I documents the auditors review of numerous boxes of 
documents to corroborate evidence of services provided.  As noted from the review of the boxes, 
on October 1, 2009, no additional corroborating evidence of service was found.  
 
DDS’ Conclusion 
 
DDS has reviewed Learning Arts’ response to the draft report to include the documents 
submitted with its response and no new information or source documentation was provided to 
satisfy the four findings of unsupported billings.  Therefore, no adjustments will be made to the 
draft audit report.  DDS is requesting reimbursement of $118,686.71. 



·Vendor Audit Questionnaire · 
Attachment D 

Learning Arts . . 
Audit Period: July 1, 2009 through June 30, 2010 

. . 

Y. N 
9, Do supervisors·approve timesheets? Y · 
10. Are absences reviewed by management? Are they Y 

considered to be reasonable and at a minimum? · · · 

1 L Are time cards/sheets prepared by all employees 
· inCluding salaried employees? · 

Program Processes: 

Client/Parent Behavior Intervention Training, Travel 
Reimbursement, Socialization Program and Behavior . 
Management Consultant · · -
HC0473, PA0112, PA0809, PA0725 & PA0726, SC 
048, 1 05,. 028,. 620 

1. Please describe the attendance taking process, the . 
---: documents used and who is responsible for · 

. documeritmg c;:onsU1ller attendance for the 
following programs? 
·• · Client/Parent Behavior Intervention 

Training 
• Travel Reimbursement 
• Socialization Program 
• Behavior Manageni~nt Consultant 

Please.use separate sheets ifnecessary. 

Page 5 of9 ·. 
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We have attendances incentives 
and procedures ·for mollitoring . 
attendance· arid re-assigruuent of 
shifts for people who do not · · · 
meet the standards set. 

N All hourly employees c;:omplete. 
time cards. Salaried employees· · 
only complete time cards when 
they have billable hours. -

Client/Parent Behavior 
Intervention Training Staff are 
f§~SL!Q;~~!ID. in foL~hifts)hat 
occi.rr at the client's home. · 
~~---- .... ,., 

c.9!1J..ul!~ts.(t4ropgh the.sign in . 
t~~2.~.iih!i~·· 
p~oll} are reSJ?.bnsible for 
mwtoring.·. . 

Travel Reimbursement 
E~ployees f:lie given credit cards · 
to ~over travel expenses. Some 
·per-diems are paid for.:· 
exceptional . 
·distances/ circumstances. 

Socialization Program ·clients 
are scheduled at the client or 
holJle by·the consultant. Hours 
are monitored by HR 

' .. 

Behavior Management· 
Consultant Clients are· 
scheduled at the client. or home 

: by the consultant. Hours are 
moriitored by HR 



· · ·. · · .. ·· ·· · --~- · ··· · ·· ---·--·- ····-··-··-----··--·----· .. --c----·--·--------Vendor-Audit-Questionna-ir-e------_:_. ________________ ~----,-------:... _______ _ 
· · · L · · A ts · · Attachment E ·· · . · . earnmg r · . . 

Audit Period: July 1, 2009 through June 30, 2010 

) 

.. 
Administrative; 

... 

.. 

: 

1. Do you have a: compliance officer or internal 
auditor? If yes~ pleas~ provide the name. 

.. 

2. Are the;re procedures in place for monitoring 
- compliance? If so, what are the steps taken. 

... ,. 

.. 
. . 

: .. 
.. 

., 

I 

.. 

-3. Are steps taken to insuni_policies and procedures 
comply with-state and federal regulations? . 

4. - Do any nianager/s, supervisor/s, administrative 

...... staffs provide direct care serVices? If so, how are . 

5. 
. . 

6. 

7. 

the hours documented. 

-
.. 

Is there a Policies and Proc-edures Manual for 
yom organi-zation? If yes,· please provide . 
How are employees· encow;aged to report 
suspected improprietie~ to the management? · · 

What steps does the management take to 

·Page 2 of.9 
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y 

•' 

' 

y 

y 

X 

y 

N Comments 
lang~age. Court case 
{2009090172). Some.hours· 

. . .. . . 
· have been billed to ACRC ill 
the RDI program have not 

·been pa,id. · 

X Not 1 person, but all admin .. 
. wo;rk together to ensure 

.. 

employee compliance . . . 

Hours are entered into the time·· ·- "'"-:'" 

card~rg_py the em2loyees~, 
The time card .system compares 
hours worked to hours available 

· on the . .P.!frcha~. 9_:tders. Hours· 
ar.$. reY,i~w~~ ~d ~J?.P.roved by 
the case superVisors after each 

· t4,n~ .. 9~dl~ for accuracy._ 
If tl,l~r~2.S~~cy, h<;>prs_ 
~e._com:r,ared to the sigri_ in 
sheets from the client's home. If 
"-:".0:~\~jl.:~~tii,Wd~Jcollttp.ro<~-

there is a discrepanpy,.th~ 
employee is·contacted and the 
issues are investigated'to . 

· determine where.the 
discrepancy was made. 

Policies and procedures are _ 
. researched and written according 
tofe_:deral and state wage and 
hours laws. . 
Some clinical staff and ' 

. ~~lll.tlti'~OOIJ~- 4,..;- 'til, • ' ' 

· [lli?mi~ill . .Erovide 

~!lt.~~d~~lll?.~~rxi~~.9lLfulh~ 
~~S1§J~YJQg_-fu_~ir, time· 
thfQyg)). oJir..mtsmt.Z.tim~.s.ard 
. ~!~W-8E.£~imL~~Y~~L~ 
sheets fotind in the clients . 
:grogram binder._ 

'· 

The can contact any member of . · 
our administrative team_ via 
phone ·or email to report and, 
questions, problems or conc·ems 
· We-have irilproved our training: 

Tt1'. 

trl"i'.·F 
f>'ilf." 



Attachment F 

Prepared By: JBemard 
Date: 10/14/10 

Leal:ning Arts 
Meeting Notes 

October 14, 2010 

. . 

l . 

Spoke with  in r~gards to s<:mrce documentation and maintaining his . 
records. ~state<i,that)l~.Q.i~rujleQ.,hi~. day_J2lanners about 2-3 months agg_. He says that 
he ,was really bad as far· as signing in op. the sign in sheet. . . 

He· stated that we could call the parents of the consumers to vouch for his. attendance.:· He 
said that he do~s. keep a current p~anner an~ I asked him if I cqul~ see and get copies for 
April ffi?.d .May of 2010 (which is in the audit period) he said that was no problem. 

. . 
Wilfredo asked about ·there not being any ·sign in sheets and stated ·that it is 
possible.that th~re are instances when they visited at sch<?oi and they don't do sign~ 
sheets when they. visit at the schooL At some schools they make them do a visitor sign in 
and soi:netime& they do not. 

. Hestated·th.at he does not record his odometer reading he estimates his mileage and trips . 

. the odometer. He stated that ifyo11 travel more then 100 miles a Q.ay they will give an 
additional hour per ·pay period to ''reimburse" for mileage. He stated that when he 
calculates mileage he calculates from office to Client, then to next client, .. and so on and so · 
forth. · · 

· ReviewedmdAccept  · 
. . . . 

:· 
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· Learning Aits 
Meeting Notes 

October 14,2010 

Attachment F 

Prepared By.: JBernard 
Date: 10/14/10 · ·-

Spol<:e with  in rega)."ds to .source documentation ~d ·maintaining her . 
. records. She stated that she doesn't meet with clients as much as ·everyone else so she 

. maintained all of her records on her computer via Outlook,. and ·w~en the company got a 
new server, she lost everything,.S.Q....she h..lliLllQ.rutQUlJl.....YJJiation tp sli];2p.Qrt...m1Y. hours_JJrior 
·to.May 2010> - · · 

I also asked her how the employees tracked mileage ·she stated that if it· was their first 
·appointment of the day arid did not have to come into the office.they would track from. 
home. She.gave us all of the employees addresses as ':V~ll as the consumer addresses. 

I asked h~r ifth~ employees were compensated for mileage arid her reply was they are· 
not CO:tnpensated forroileage. All consultants have a gas card that the vendor pays for: ' 

Reviewed and A~cepted By:  
· · · 
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 (1375)-
Ait~· · . . . . 

*" . \ Date Service Employe~· . Hours Miles ·can 
2 ~ 1 0/1/20o'9 Consultant 1.00 : 38.0 . 0 

·10/1/2oos Lead . __ .f~?.:Z.-,~-o;o 
-· 1ai1tzoo9 L~ad·· 1_.~?~,.. ::p,~ o-

10i1t20os Lead 3.~q~: J3_0.0·t-O 

..;1.:::0I.:::2i:.:~.:;;OD:.:9_T.:..:u~t~o[...._.,. _ __::E _,,.--....,· ,;;:.:3·~~~9K · ~o 0 .· 
10/6/.20,09 Consultant t~b2:· 60.0~D 
10/6/2009 Lead ·. 2:.0"0~ . 60.0~ D· 
10n/2069 L~ad. · · 2.00 .:.: 60.0\...,,P 

. 19/8/~o"os ronsul~ant 2.25 ....._ 30.0-..........0. 
· 1biet2op9 L.eaa ·3.oo,. eo.o.h,o 

. -~ \""' 

10/8/2009·L~ad ·.}.00\'-. O.Ot-D 
1w~i2.~09 Lead :?:00"-, 46.0\...0 

1 o/12/2009 Lead··. 2.00 46.0 · 0 

10/13/2009 Q.onsulti:mt · 2.oo~. 4~,o;:o 
.1.0/1ll/2q09 Consultant ·1.00 ~ o .. o r--0 
1 0/14/20"Q9 ·Lead · 2.Qb< 6.0.0 't-[J 
10/15/2009. Lead 2.QO ~ • 6.0.0 t--LJ 
10/16/2009 Consultant 1..00 · · "25:0,.. 0 . ""- ....... 
'10/1Sl2009 ConsuJtant 2.00-t-._ 65.0-.....0 

6.....:.-Jo/16/2009 ·yonsultant 1.0(\_ ·o.o"-o 
10/1 ~12qo~ Lead : · .3.0"Q...__ . 46.~ '\-::q 

. ~ ;t---:: 1 0/19/2bO~ ~orist:.iltaat 2.00 1 oo.o~ 
· · · ··1at1.~J2?09 .. ~ead . . 2.oo,:: 46.P,..:_u 

1 0/2.()/2009 Lead · 2.0p ~-. 60.~\',;0 
10i2~12009 Lead ·.. ·. 2.0.0_~ .0.0 ··~. 
10/2~2009 Con.sult~mt 2.25 "'"- 65.0~..0 
10/Z:212po9 Lead . ·. 1.00~ ·60.<\-..0 
1 Q/22/ioo~ Lead 1.00 "'- 0.0 "l-<..t:.J 
10/23/200!.7 Lead. 3.oo .... _ 4.6.0" .. .0 
10/26/ZOOB C.qnsu)tant 2.00(_·_79.0(0 
10/26/2009 Consultant 0.25~ 17.o.,_:o 
f0/2612099 Lead - 2·.00 '· 46.0 0 · 

. -:t"-~. "t~ 
1 0/~7/~o·og Lead · 2.00 '\ 60.0 :J:l 

. 10/2.S/2009 L.:ead. 2.00 ~ .60.0'\--..D 

/ 
•.' 

1 012~/2009 Lead 2.0Q '\-. 60.0 -~ .. .0 
1'bti9/2009 Lead · .1.00. " 0.0 · -0 
10/30/?00~ ·Consultan o_.so ~ · .-o.o~p · 

. 10/30/2009·-Lead · 3.00 · 46:0 0 
-........ . r~. 

.·"r-_:__.._ 

11/412009 5:34:53 PM 
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Attachment G 
\ 
'\ . 

Billable -ro'. 
1.00 
1.00 
1.00 
3.00 

Consultant Hours 
Consolta·nt Miles. 
L!'lC\d Hours 
lead Miles 

~A/><JL 
1.()0 

Tufor Hours 
. TUtor Miles 

Sum Hours 2.00 
2.00 

·-~-.25 

3.00 
1,00 
3.00. 
2.00 
2.00 
1.00 

. 2'.00 
. 2.00 

1.00 
-2":00 

.. 1.0"0 
3.00 

2.00 
2.00 

0.?5 
;2.00 

2.00 
2.00 
.2.00 
1.00 
0.50 
3.00 

Sum Mile;:; 

lea J. M i_li!> 
. TJ-1-w . fvl ilc!~ 

.. 

Ct>W}!>/-/IPJ.<~ rf-~ · .. 
 

    

  { 

~ctober. 2.0~~~ 
. . . . ~ 

·.~ 
-:-{.18.75_d_ 1//;r~. . 
~" 524.0 

';r--.. 
·1Q.&Q_ LIA-ftr'" 

J. 982.0 - O',f { I"ll 
_lfh.{9_+-

1-H 
J-0·· ·.·· 3.00- ... 

. ··::v 46.0 ;.. _;t,. ;.: :·· 

lrr...ZQ. \. .. ! . !'"?J'A-l~: . 
1552.0 .... L.I~hl-

-·-

,;:-
/ 6'0(! 

·• \/ ¥t(¥ : 

.~ 

... · 
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·Attachment H 

~. . 

. ' 
/, 

Sign-In Sheet 
Team-·  

· .·.Week cif /d,/tp1 t~ ~-___ _ 

Date . Name · · In Out · Hours ·. Cu.mulativ.e Tot a. I 

( .(] 
· . ...: .. )' 

2-, J ' . ( 
: ''·· "~- h: 

.·. TmNotes 

· Tm Binder 

Author_ized Signature  .. 

. . . . 
Con.sultqnt Authori.zatioh

co·mments: · .. 

U 
.. _ 

. 
..... ·· 

.. 

35 

I 
. . 

- . 



AttacJ:tment H 

·sign-ln s·heef 
Tea~ Pag·e_· __ _ 

Week of 'lb/8/!1\~-. ___ _ 

TM Q ~·· '3 , L_ D .. / 

·. TmNotes 
Tm Bfnder 

A~thorized Signatur . . 
·. 

Consulta~t Authorizatlon:
Comments: .. 

.. 
-

·. 

•,. 
'"'·-··-- I .. 
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·. J 

- .-·-' 

(-.~~ .. , 
)' 

·Team . 
Weeko~ 16{(@'1 . to__;_ __ _ 

I 

™ 

TmNotes_ 

· . · Auth~rized Signa
·· Consulta~t Aythorizqtion

Comment.s: 
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Attachment H 

Sign-In Sheet 
.··ream Pag·e·-:----

bate· ·Name In Out Hours Cumulati~e Tot~l 

Jo/~ Loq 
" 

f;:CQm , Boorm _ iioo hrr. · ..; 

., "' J z 1lo &-\ " 3 
.... 

'1...~-~ 
...... 

.s- 'V 

' "" 
~ 

'I z~>i ,q 
\~, .. 

.{0 .. ~ ~ "'Z..... v' ..._ . .. 
J/)./-1 Cf Loq ~ <. 

,, \ . \"-. 
0' .... z_ ~ ..; 

l'-. 
• . .. .' 

·10 3D{oq ~ JC).;oD~ a:o0vn{. B:iJ~V)fS. ·v 
i,......J.~-~ l""a . In.~'~" 1\'-c..-- ,,.; 1~.· 

l' r-· 
Ill . ·'. I i.l •·v "·It• '"' V 0 '-'VfiVfJ[ V\''-"''-"• ""' ' 

.. 
.. . 

.. .. . . 

: .. 

TM 
.. 

: 
.. 

. , .. 
Tm.Notes 
Tm· -Bfnder· 

A~th~rized Sign .. 

· Consultant Authorization  
Comments:· 

( .. ~--. 
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