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EXECUTIVE SUMMARY

The Department of Developmental Services (DDS) has audited Project Independence, Inc. (P1).
The audit was performed upon PI’s Independent Living Program, Adult Development Center,
Behavior Management Program, Supported Living Service, Supported Employment Program-
Individual Services, and Community Activities Support Service Program audited for the period of
July 1, 2008, through April 30, 2011.

The last day of fieldwork was May 13, 2011.

The results of the audit disclosed the following issues of non-compliance:

Finding 1:

Finding 2:

Finding 3:

Finding 4:

Independent Living Program — Noncompliance With Staffing Ratio

The review of PI’s Community Integration/Peer Connection service, which is part of
the Independent Living Program, Vendor Number S23012/H23012, revealed a lack of
compliance with the staffing ratio. P1 billed the Regional Center of Orange County
(RCOC) for the Community Integration/Peer Connection service as one-to-one
services instead of one-to-three which resulted in an overpayment of $54,845.21.

Adult Development Center — Unsupported Billings and Failure to Bill

The review of PI’s Adult Development Center, Vendor Number HM0612, revealed
that P1 had both unsupported billings as well as appropriate support for services that it
failed to bill the RCOC. As aresult, Pl had a total of $687.17 in unsupported billings
and a total of $62.47 for which it failed to bill.

Behavior Management Program — Unsupported Billings and Failure to Bill

The review of PI’s Behavior Management Program, Vendor Number HM0611,

revealed that P1 had both unsupported billings as well as appropriate support for
services that it failed to bill the RCOC. As a result, Pl had a total of $550.55 in
unsupported billings and a total of $157.30 for which it failed to bill.

Community Activities Support Service — Unsupported Billings

The review of PI’s Community Activities Support Service program, Vendor Number
PM1136, revealed a lack of supporting documentation for services billed to the RCOC.
As a result, P1 had a total of $831.11 in unsupported billings.

The total unsupported billing discrepancies identified in this audit amounts to $56,694.27 and is
due back to DDS. A detailed discussion of these findings is contained in the Findings and
Recommendations section of this report.



BACKGROUND

The DDS is responsible, under the Lanterman Developmental Disabilities Services Act, for
ensuring that persons with developmental disabilities receive the services and supports they need to
lead more independent, productive, and normal lives. DDS contracts with 21 private, nonprofit
regional centers that provide fixed points of contact in the community for serving eligible
individuals with developmental disabilities and their families in California. In order for regional
centers to fulfill their objectives, they secure services and supports from qualified service providers
and/or contractors. Pursuant to the Welfare and Institutions (W&I) Code, section 4648.1, DDS has
the authority to audit those service providers and/or contractors that provide services and supports
to persons with developmental disabilities.

OBJECTIVE, SCOPE, AND METHODOLOGY

The audit was conducted to determine whether PI’s Independent Living Program, Adult
Development Center, Behavior Management Program, Supported Living Service, Supported
Employment Program-Individual Services, and Community Activities Support Service programs
were compliant with the W&I Code, California Code of Regulations (CCR, title 17), and the RCOC
contracts with Project Independence, Inc. for the period of July 1, 2008, through April 30, 2011.

Pl is vendorized by RCOC and provides services to RCOC consumers. Our audit reviewed the
services provided to RCOC consumers.

The audit was conducted in accordance with the Generally Accepted Government Auditing
Standards (GAGAS) issued by the Comptroller General of the United States. The auditors did not
review the financial statements of PI, nor was this audit intended to express an opinion on the
financial statements. The auditors limited the review of PI’s internal controls to gain an
understanding of the transaction flow and invoice preparation process as necessary to develop
appropriate auditing procedures. The audit scope was limited to planning and performing audit
procedures necessary to obtain reasonable assurance that Pl complied with CCR, title 17.

Day Programs

During the audit period, Pl operated three Day Programs. The audit included the review of all
three of PI’s Day Programs. The programs audited are listed below:

e Independent Living Program, Vendor Number S23012/H23012, Service Code 520
e Adult Development Center, Vendor Number HM0612, Service Code 510

e Behavior Management Program, Vendor Number HMO0611, Service Code 515



The procedures performed at RCOC, the vendoring regional center, and PI, included, but were not
limited to, the following:

e Review of RCOC’s vendor files for contracts, rate letters, program designs, purchase of
service authorizations, and correspondence pertinent to the review.

e Interview of RCOC’s staff for vendor background information and to obtain prior vendor
audit reports.

¢ Interview of PI’s staff and management to gain an understanding of its accounting
procedures and processes for RCOC billings.

e Review of PI’s service/attendance records to determine if P had sufficient and appropriate
evidence to support the direct care services billed to RCOC.

e Analysis of PI’s payroll and attendance/service records to determine if PI provided the level
of staffing required.

Supported Living Service

During the audit period, Pl operated one Supported Living Service program, Vendor Number
PM0043, Service Code 896 which was audited.

The procedures performed at RCOC, the vendoring regional center, and PI, included, but were not
limited to, the following:

e Review of RCOC’s vendor files for contracts, rate letters, program designs, purchase of
service authorizations, and correspondence pertinent to the review.

e Interview of RCOC’s staff for vendor background information and to obtain prior vendor
audit reports.

e Interview of PI’s staff and management to gain an understanding of its accounting
procedures and processes for regional center billings.

e Review of PI’s service/attendance records to determine if P1 had sufficient and appropriate
evidence to support the direct care services billed to the regional centers.

Miscellaneous Programs

During the audit period, Pl operated five Miscellaneous Programs. The audit included the review
of three of PI’s Miscellaneous Programs. The programs audited are listed below:

e Community Activities Support Service, Vendor Number PM1136, Service Code 063, 1:2

e Community Activities Support Service, Vendor Number PM1137, Service Code 063, 1:1



Supported Employment Program-Individual Services — Vendor Number HMO0378, Service
Code 952

The procedures performed at RCOC, the vendoring regional center, and PI, included, but were not
limited to, the following:

Review of RCOC’s vendor files for contracts, rate letters, program designs, purchase of
service authorizations, and correspondence pertinent to the review.

Interview of RCOC’s staff for vendor background information and to obtain prior vendor
audit reports.

Interview of PI’s staff and management to gain an understanding of its accounting
procedures and processes for RCOC billings.

Review of PI’s service/attendance records to determine if Pl had sufficient and appropriate,
evidence to support the direct care services billed to RCOC.

Analysis of PI’s payroll and attendance/service records to determine if P1 provided the level
of staffing required.



CONCLUSION

Based upon items identified in the Findings and Recommendation section, Pl did not comply with
the requirements of CCR, title 17.

VIEWS OF RESPONSIBLE OFFICIALS

The DDS issued the draft audit report on August 13, 2012. In the Project Independence Inc.
response dated September 22, 2012, Debra Marsteller, Executive Director, questioned Finding 1 —
Independent Living Program, Noncompliance with Staffing.

RESTRICTED USE

This report is solely for the information and use of the Department of Developmental Services,
Department of Health Care Services, RCOC, and PI. This restriction is not intended to limit
distribution of this report, which is a matter of public record.



FINDINGS AND RECOMMENDATIONS

Finding 1: Independent Living Program — Noncompliance With Staffing Ratio

During the review of PI’s Independent Living Program, Vendor Number
S23012/H23012, for the sample period of July 1, 2008, to April 30, 2011, the DDS
auditors identified an activity called Community Integration/Peer Connection as part of
the Independent Living Program service for which the vendor billed direct care one-to-
one hours, even though the service was provided in groups and should have been billed
on a one-to-three basis. This resulted in an overpayment of $54,845.21.

(See Attachment A.)

The Program Design, effective July 1, 2004, states:

“Project Independence currently offers peer support groups and socialization
opportunities. Additionally, Project Independence provides services and supports
using the most sensible and cost effective method. For example, roommates may
receive support and training simultaneously to pay monthly bills. The majority of
services are to be provided at a 1:1 ratio. All others are coded as a group service and
will be assumed to be at a 1:3 ratio and will be considered to be one-third of an hour
for audit purposes.”

Recommendation:
P1 must reimburse to DDS the $54,845.21 in overpayments. In addition, PI should
develop and implement policies and procedures to ensure that services are provided
according to the service design.

Auditee’s Response:
In response to this finding, Pl made the following arguments:

Pl acknowledged, as part of the Analysis of Billing Code 76, that the group sessions
should have been billed at a group ratio. However, Pl also claimed that service hours
provided often exceed the amount of hours billed to and authorized by RCOC. Included
in PI’s response is a spreadsheet with their computation of credit hours as a result of
unbilled excess hours in order to reduce the amount of overbilled hours.

Finding 2: Adult Development Center — Unsupported Billings and Failure to Bill

The review of PI’s Adult Development Center, Vendor Number HM0612, for the
sample month of March 2010, revealed that P1 had both unsupported billings, as well
as appropriate support for services that it failed to bill the RCOC.

Unsupported billings occurred due to a lack of appropriate documentation to support
the units of service billed to RCOC. The failure to bill occurred when PI had



appropriate supporting documentation, but it did not bill RCOC.

Pl was not able to provide appropriate supporting documentation for 11 days of
services billed. The lack of documentation resulted in unsupported billings to RCOC
in the amount of $687.17.

In addition, PI provided appropriate supporting documentation for one day of service
which was not billed to RCOC. This resulted in an unbilled amount of $62.47.

The net total of the billing discrepancies resulted in $624.70 of unsupported billings
due back to DDS. (See Attachment B.)

CCR, title 17, section 54326 (a)(3) and (10) states:
“(a) All vendors shall:

(3) Maintain records of services provided to consumers in sufficient detail to
verify delivery of the units of service billed...

(10) Bill only for services which are actually provided to consumers and
which have been authorized by the referring regional center...”

Also, CCR, title 17, section 50604(d) and (e) states:

“(d) All service providers shall maintain complete service records to support all
billing/invoicing for each regional center consumer in the program...

(e) All service providers’ records shall be supported by source documentation.”

Recommendation:

Pl must reimburse to DDS $624.70 for the unsupported billings. In addition, P1 should
develop and implement policies and procedures to ensure that proper documentation is
maintained to support the amounts billed to RCOC.

Auditee’s Response:

Finding 3:

PI did not disagree with this finding.

See Attachment C for the full text of PI’s response and Attachment D for DDS’
Evaluation of PI’s response.

Behavior Management Program — Unsupported Billings and Failure to Bill

The review of PI’s Behavior Management Program, Vendor Number HM0611, for the
sample month of August 2009, revealed that P1 had both unsupported billings, as well
as appropriate support for services that it failed to bill to RCOC.




Unsupported billings occurred due to a lack of appropriate documentation to support
the units of service billed to RCOC. The failure to bill occurred when Pl had
appropriate supporting documentation, but it did not bill RCOC.

Pl was not able to provide appropriate supporting documentation for seven days of
services billed. The lack of documentation resulted in unsupported billings to RCOC
in the amount of $550.55.

In addition, P1 provided appropriate supporting documentation for two days of service
that was not billed to RCOC. This resulted in an unbilled amount of $157.30.

The net total of the billing discrepancies resulted in $393.25 of unsupported billings
due back to DDS. (See Attachment B.)

CCR, title 17, section 54326 (a)(3) and (10) states:
“(a) All vendors shall:

(3) Maintain records of services provided to consumers in sufficient detail to
verify delivery of the units of service billed...

(10) Bill only for services which are actually provided to consumers and
which have been authorized by the referring regional center...”

Also, CCR, title 17, section 50604 (d) and (e) states:

“(d) All service providers shall maintain complete service records to support all
billing/invoicing for each regional center consumer in the program...

(e) All service providers’ records shall be supported by source documentation.”

Recommendation:

Pl must reimburse to DDS $393.25 for the unsupported billings. In addition, PI should
develop and implement policies and procedures to ensure that proper documentation is
maintained to support the amounts billed to RCOC.

Auditee’s Response:

Finding 4:

PI did not disagree with this finding.

See Attachment C for the full text of PI’s response and Attachment D for DDS’
Evaluation of PI’s response.

Community Activities Support Service — Unsupported Billings

The review of PI’s Community Activities Support Service program, Vendor Number
PM1136, for the sample month of March 2010, revealed that Pl had unsupported



billings to RCOC. Unsupported billings occurred due to a lack of appropriate
documentation to support the units of service billed to RCOC.

Pl was not able to provide appropriate supporting documentation for seven days of
services billed. The lack of documentation resulted in unsupported billings to RCOC
in the amount of $831.11.

As a result, $831.11 is due back to DDS for the unsupported billings.
(See Attachment B.)

CCR, title 17, section 54326 (a)(3) and (10) states:
“(a) All vendors shall:

(3) Maintain records of services provided to consumers in sufficient detail to
verify delivery of the units of service billed...

(10) Bill only for services which are actually provided to consumers and
which have been authorized by the referring regional center...”

Also, CCR, title 17, section 50604 (d) and (e) states:

“(d) All service providers shall maintain complete service records to support all
billing/invoicing for each regional center consumer in the program...

(e) All service providers’ records shall be supported by source documentation.”

Recommendation:
Pl must reimburse to DDS $831.11 for the unsupported billings. In addition, PI should
develop and implement policies and procedures to ensure that proper documentation is
maintained to support the amounts billed to RCOC.

Auditee’s Response:
PI did not disagree with this finding.

See Attachment C for the full text of PI’s response and Attachment D for DDS’
Evaluation of PI’s response.



Independent Living Program

Project Independence, Inc. (PI)
Summary of Over Billing

Audit Period: July 1, 2008 through April 30, 2011

Total Units Amount per
Finding Provided to DDS Rate  approved DDS Amount paid Overpayment
# Consumers Per Unit Rate by RCOC Amount
Vendor Svc Code Description (A) (B) C = (A*B) (D) E=(D)-(C)
L SH2233%122/ 520 02/01/2010 - 10/31/2010 469 30.68 $14,388.92 $48,750.52 $34,361.60
11/1/2010 - 04/30/2011 261.25 30.29 $7,913.26 $28,396.88 $20,483.61
Total Overpayment $54,845.21
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Project Independence, Inc. (PI)
Summary of Over and (Under) Billing
Audit Period: July 1, 2008 through April 30, 2011

Attachment B

Unsupported Billings? Failed to Bill® NET TOTAL  TOTAL
Finding Svec Unit
# Vendor Code Description Type Unit Rate Units Amount Units Amount Amount
Day Program
2 HM0612 510 Adult Development Program Day $ 62.47 11.00 $ 687.17 1.00 $ 6247 $ 624.70 % 624.70
3 HM0611 515 Behavior Management Program Day $ 78.65 7.00 550.55 2.00 157.30 39325 $ 393.25
Total Day Program 18.00 $ 1,237.72 3.00 $219.77 $ 1,017.95
Miscellaneous
Community Activities Support
4 PM1136 63  Services Day $118.73 7.00 $ 83111 $ 831.11 $ 831.11
Total Attachment B $ 1,849.06
Total Attachment A $ 54,845.21
Total $ 56,694.27

*These payments were authorized by the RC(s), were paid to the vendor but were not provided by the vendor.
*These payments were authorized by the RC(s), were provided by the vendor but the vendor failed to bill.
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', E‘E @@ Attachment C
Enrichmg the Iives of people wlth .
. developmental dusabﬁﬂmes since 1977 .

E@EW.E\ '
1)

SEP 2 4 2012

AUDIT E’»WAN("H

‘Re: D1spufe of Fmdmgs for’ PrOJ ect Independence Ratio Noncomphance scC 520

- Dear DDS

“We.are appealing the ﬁndmgs in your draft report as discussed dunng our exit interview
held on August 29, 2012, by phone. Tt is our intention to dispute the portion pertalmng to
Independent Living Services, specifically Code 76 Group Billing. -

Our records, and your coples of source documents confirm ﬂre 1nd1v1duals hlghhghted in
the attached documen’tatron were provided excess services over the period of tirhe
reviewed. Iti is our contention that instead of $54,845.21, we owe $32,691.00.

Our services often exceed the amount of houis established by our contract with Regional
Center Orange.County. Included in the monthly billing was only the amount of hours
available by contract. When we subtract the erroneous Code 76 group billing, we are

. able to add back in the heretofore ‘excess hours’. These hours-are only for the pedple and
months indicated. For example Margie* was provided 15 hours of service in May, 2011
and her contract was for 10 hours only. When we discovered 2 hours were billed
erroneously under code 76 and subtracted, we can add 2 hours back in. This leaves 3
hours in ‘overage’. We are not COntestmg this and have not argued that these service
hours should be paid, only the 2 hours that are available, by contract for that person, for

 that time period. Ifyou all haye any 1dea how we may recoup more of these lost hours of
service, we’ ’d-be thrilled. :

We are 1nc1ud1ng a copy of the 1eport that Was emarled pnor to our phone conference to
~ summarize the d1sputed hours Ifyou have any questrons please call (714) 549- 3464
" extension 232. .

.Smcerely,

I S - [EELITE]

Debra Marsteller - o g S YSEP 24 201
Executive Director.

. ‘ . DEFARTMENT OF DEVELOFMENTAL SERV]CES .
*Margie is an-example - L ___ DIRECTOR'S OFFICE_

3505 Cadillac Avenue, Suite O-1 OS,Cos’ga Mesa, CA 92626 _714 549.3559 www.proindependence.org
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prmect\/ mdependence
 ANALYSIS OF BILLING OF CODE76

E ColumnH (l-lour)-ls the hours recorded from the service record
. Column K (Bllled)-would have been the amount billed
Column 0(s/B)-is the amount that should have been billed based on group brllmg

Column P(Overage Credit)-is the amount that we-were unablé. to blll because of program hours being:
'- over contract Since many of the clients that participated in group activities had a limited contract, we
were only able to b|ll up tothe amount of the contract causing ¢ crucnal servrce hours not belng pald

Column: Q (Overbllled) hours overbllled to RCOC

wé' reviewed the involces, detailed client report (Petails of service), and service records to come up: ;with

~the spreadsheet results Many of the clients that part:cxpated in Group Events have a contract wnth aset
. number of hours.. We can only bill RCOC for those hours up to the contract hours. For example John
Doe has a contract with 15 hrs per month of service. John has 25 hours of_servxce for a specific month.
Five (5) of those hours are fo'r Group Billing so 10 houra' of actual program services are unable- to be
billed. We dlscover that we billed 5-hours for group billing but realized that we didn’t bill it as a group
ratio and the amount that we sheuld have billed for Group blllmg is 1.25 hrs. Since we were unable to

_ bilt for the additional 10 program hours we can apply the 3.75 hrs whlch we overbllled to the program
hours that we were unable to hill. . =z
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Overage . !
. Date Hour Bilied SB L Credit [Over bllled |
03/01710 3.50 " 3.60 147 : ' 233
03/24/10 325 3,25 1.08 2.47
03/30M0 . 260 2.50 125 1.25
04/14110° 3,00 3,00 0,76 2.25 - 000 -
0418110 5,00 - 5,00 250 . 2,50
06/22110 . 350 3.50 075 278 0.00
07/21110 4,50 450 150[- 3,00 0,00
08/11/10 3,60 3.50 0.76 275 0.00
0B/19/10 3,00 3.00 0.50! 2,60 ', 0.00
09/01/10 1,00 1.00 1.00 0.00 0.00
08/08/10 2.00 2,00 0.25 176 0,00
1116M10 1,00 1,00 0.21 g 0,78
09/28/10 2,50 2,50 . 0.83 1,87
4118M0 3,00 3,00 ‘043f - 2,67
1/21H0 3,50 ' 3.80 0.88 250 0,12
03/30/10 260 - 2.50 0.28]" 222
08/08/10 260 2.50 0,83 167
0812210 4,50 4,50 0.84 3,88
07/21110 460 4,50 1.50{ - *.3.00
14/00H0 375 875 0.84 281 -
12007110 .- 3,50 3,50 0,88 2,82
" 121610 3,75 3.75. - 004 281 -
01/28/10 1.00° 1,00 1.00 0.00
03/03/10 4,00 400 ° 0.80{ . - 320
05/05/10 050 0.50 0,25 0.25 0.00
'06/13/10 176 1,76 0.50 1.26 0.00
05/28/10 1,50 1.50 0.25 1.25 0.00
08/22/40  3.50 3,50 147 225 0.08
0721110 4,60 4,50 0.90 3,60 0.10
081110 350 3,50 0.50 3,00 0.00
09/0110 "~ 1.00 1,00 0,50f- 0,80 0.00
oe/o/f0. 2,00 2,00 0.25|° 178 0.00
- 0914110 300 . 300 1,00 2,00 ‘0,00
10M3/0  -3.00 3.00 4.00 ) 2,00
14i09H0 450" 4,60 0,80 3,50 0.10
12/07/10 3.80, - 3.50 075 2,756 0.00
121010 60D 8.00 3,00 3,00 0,00
12116H0 575 575 144 431
02123110 " 550 5,50 140 440
03123140 475 475 1.58 3,47
08/0BH0 025 0.25 .25
* DBI26M0 1.50 1,60 0.50 1.00
O8/31/10  7.00 7.00 1.40 5,60
09/30/10 1.50 - - +1.50 0.50 1.00
11/48/10 1,00 1,00 021 0.78
08/08B/10 4,00 . 400 1.26 276 . 0,00
08/3140 475 ‘475 1.60 3.25 0.00
0o/28110 2,50 2,50 0,83 1.87.
10/26/10 3.0 - 3,00 1.80 . 160
11148/40  3.00 -3,00 1,00 ©2.00
1212110~ 3.00 3.00 1.00]. - 200 0,00
10/28/40  5.00 - 500 187 . 200 1.33
06/0BM0 2,50 2,50 1.25 1.26
o7i2110  AT75 475 1.58 347
10/26/140 650 6.50 1,30 ) 5.20
06/08/10 600 5.00 187 3.26 0,08
07/2740  3.00 300 ° 1,00} ) 2,00
10M0/10 280 2,50 0.50 2,00 0.00
10/26/10  3.00 300" 0.76 2,25 0,00
1114810 3,00 . 3,00. 0.43 2.67
12/24H0 .00 3.00 100 200 0.00
07/2110° . 2,00 2,00 0.88 142
1114610 © 875 3.75 1,25 2.50
03/0310 450, 4,50 0.80 3,60
0418 650 5,80 2,75 2,75 0.00
06112140 3.25 3.25 . 1.08f - 200 017 .
‘og/osri0 500 5.00 .25 2.00[ 175
06/22/10,  4.00 4,00 0,67 . 3,33
07/01110 8,50 8.60 1.25(. - 6.26{ 0,00
o7I2iM0 . 450 4.50 0.80 3,50 0,10
08/310 4,00 * 4,00 0,80 3.20
421810 - 375 3.75 0,94 2.81
1026110  6.50 8,50 1.25 525 0.00
1MeMe 375 3,76 1.25 - 2,60 0,00
03/2410 2,50 2,60 1.25 1.25
1174610 1.00 - 1.00 0.25 0.75 0.00
03/30/10° 2,50 2,50 026 2,26 0.00
' 05/08[10 0,60 0.50 026 ‘ 0.25
08/22/10 . 4.80 4,80 084 3,68
0BM8/0 3,00 5,00 0.80 2.40
1108010 4,60 * 4.50 0,80 1,50 2,10
1211610 4.50 4.50 118 3,00 0.37
102610 5,00 5.00 167 : 3,33
08M11/10 ‘375 3.75 0.84 2,81
10010 3,76 3,76 0,94 2.81
12/070 .° 3.50 3.50 0.75 275 0.00
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1211810 8.00 * 8,00 ' 1,50 4,007 . 0.50

08/08/10 400 4,00 126 - 275 0.00

o770 300 3,00 1,00 . 2,00

/3o’ 475 . 1475 . 1.60) 325 0.00.

10M8/40  3.00 3,00 : 100 ; 200 . .00 o '

10/28/10 3,00 { 300 180 - . 150

111810 300 . 00 |° 100} - 2,00 t

12121110~ 3.50 <o | as0 © D.8B 2,62

08/0BMO 550 - 5.50 . - 440) 1.0 2.90

0B/OB/1D +  2.50 2,50 . 083 1.50] - 0,17

06/22110 350 3,50 o.88f. 280 0.2 : .
COTIRIMD 550 . 5,80 . dasf . 400 042 ) .
02/22/10 325 3,26 .1.63 1.82

08/08/10° . 7.00 . 7.00 I 525 0.00

12/01M0° 360 3,60 - 0,88 ) © 282

1148H0 3.00 . 300 | - 0.43 2,67

1212140 . 180 ) 180 | 025 - 125} 0.00

1212110 225 ] 225 . 1.80] 0,75

03/0ii0 . 3.00 . 3,00 . 0.75 . 228 o T
03/03H0 250 ‘ 2,60 0,83 R .

03/30M0  2.50 2,50 0.28 2.22

0412110 -3.50 . 3.50 o7o| 225 ° 0.55

04/18/10 6.00 S 8.00 | 1,50 4,50

05/13/10 175 1.75 : 0.58 : 147

05/2610 - 1.50 1 180 0.21 1.29

os/02M0  1.00 100 o 0.25 075 0.00

08/0BM40 600 . 5.00 A 2.00] | 1.75

06/22/10  3.50 . 3,50 : 0,88 2,62

o7/211M0 - 526 525 1.25 400 .0.00

08110 850 | 3,50 " 080 300 © 000

0811810 226 ' 2,25 0.50 175 0.00 - i ;
08/311M0 480 - - 4.50 0,80 '3.50 0.10 ~
09/0140  1.00. ‘ 1.00 o, 1,00 0.00] 0,00 : .

op/og/ 0 376 . | 378 ) 083 . - 312

por4i0 2.00 - 800 100} - 2.00

11080 4,50 4,80 : 080 -350 0.10

11180 450 4,50 0.90 350]. - 0,10

42118110 376 875 004 . ’ 2,81 :

.07127110 3.0 300 | 1.00 - 2,00 Y
08/31140  4.25 4.25 . 142 283 A
10/19/10 3,00 - a0 | 1,00 2.00 . . L
12121/10 4.50 . 150 - ) o 1.60

122110 - 225 ’ 2.25 .. 0.23 202 : .
08/31H0  -7.00° 7.00 : 140 5.50 0.10 N ’ N
oi/zs/i0 626 - - 8.25 . 2,08 ° 447 ) S
032310 | 500 . &00 .| - 4501 © 380 000 :
. 0BM1/10 3.50 .| as0 R A . 2,33

06/26M0 .50 1 680, 1,38 : 412

os/beid  8.00 8.00 . 200 : 4.00 . :

0612140 475 o ' 4.76 100{ . 378 . 000 L

07/2410 5.0 - 5,50 .o 183 as7r - .

.08/310 400 | 400 C 138( - - 2.87 s
40126110 5.00 5.00 . 150 380 . . 0.00

A1181MD 375 378 N 128) 280 0.00

1244510____3.00 3,80 1.50 : _1.50

01/20H0  3.50 . - 38 | 0.44 300 . . 068

01270,  3.25 : | 82 i 0.48 R 279

03/03/10 . 4.80 - 4,60 0.80 3.50 0.10

oB/22/i0 450 - . 450 . B 4,00 0,00 )

111810 4.00 ) ‘| 400 . 080 ’ . 320,

12160 376 - 3.76 _ 075 3.00 0,00

022840 5,50 6.E0 4,10 4,40

03/08110,  6.75 - % - T 138 5.25 0.15

08/08[10  7.00 ° 7.00 1,76 626 0,00 .

08/31/10 - 7.00 7.00 © 140 6,80 - ol

0721110 650 . 6,80 1,38 . © 442

10/28110  4.00 4.00 ‘ 4,00 . 0,00 ) -

102810 8.50 8.60 . 1.30 2.00 - 820

11H6M0 - 4.50 4,60 4,50 : . 000,

QBM1M0° 650 550 - 1.83 | - 887,

05260  5.50 5.50 ’ © 128 : 442

-io/6M0 500 5.00 : . 60O ’ 0.00

11H6H0° 475 TN 478 - 1.58 ST 317

12M0H0 © 2.00 © 2,00 1.00 © 1.00

12MoHe 175 1.75 ) . 175

03/08/10 650 550 . i 1,83 . 3.67

0511710,  3.50 o 350 - K Y 1.00 1.33

111810 526 526 -1.76 3,50

012010 3.50 3,50 0.44 2,00 1.06

0822110 300 | 3,00 1.00 2.00(. 0.00

218110 375 . 375 . 0.84 2.8

08/08M0 850 . 550 - ) 1.83 3,50 0.7

o770 1.50 : 1.60 080 . 1.00 0,00

0B/31/10 425 4,25 RN B 2.83

08/28110  2.50 2,50 083 187

101810 2.50 260" R 0.83 T 14,87

111610  3.00 3.00 : 0.43 2.57

12M0ie 500 . 5,00 1.00] © 400 . 000
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1212110
b 122110
02/23110
", . 0B/0BHO

06/21110°

0672110
1011310
1111810

121100
12116110

01/27/10,
" 0211710
03/03110
03/24/10

03/30/10 "
03/30/10

04114110
0B/22110
110810
“11/1810
12160
01/20110

" 012THO
03/0310 - 4

 03/30H0
. 05/i2Hp
' 06/22110
08/19/10
111810
{1218H0"
,0B/0B/1Q
07127110
. . 08/10/10
| 08/31/10
08/2810
12/1010
1221110
1221110
051110
05/25/10
'06/08110

08/31/10.

05/15HD°
01720110
01/27/10
02722110

03/30/10- .

* 0414110
- 06M2/10
0s/08/10

o7i0110 |

. 072110
osM1/10

" vereo

0B/31/40

09/0B/10-

08/14/10

1013110

12/18/10
121010

07/2110°

10/26110

-11/0pM0:

. 121010
.01/26/10
01/28/10
04107110

- 0511110
05/14/10
05/2510
08/25110

* 0612110
08/21H0.

07/21/10

0B/3IM0

09/16/10
11116/10
01/27110
04/18/10
08/22/10
068/11110

‘. 0BM9NM0

11/09/10
1171810
12/07110
12/16/10

06/21/10-

= 01/28/10

. . 350

e}

et

150

226
425
8,00
325
500
3,00
3,00

600 .

.876
‘325

450

4.00
325

080"

2,50
3,00
450

350
3.60
3,00
3.26

3,50

1.50

225’
't . 428

8,00
3,25
500

* 3,00

3,00

6,00

375

3.25 .

4,50
4,00
3,26

- 050

2.50
3,00

450 .

- 3,80
3,50
3,50

3,00 °

325
4,00
2,50
4,00
3,50
3,00
' 3.50
575
5,60

1,80,

0.25

428

2.50

500 °
1,50

2,26

550 °

5.50

6,00,

4:00

AT5.

3,50
1,26
1 3.28
2.50
1,00

1.00*
6.50.

726
450

375

2.25
A4.50

3,75 -
2,00

076
1.00

6,00 -

_AT5
8,50
3,50
8,00

376"

. 1,00
* 6,00
175
2,60
1.50
2.50
0.75
3.25

4,75

3,00
&80

3.00 -
3,50

3.00
4,60
4.50
3,50

3.50 -

5,00
1.00

475
450

-6.26

.42

16

. 180
2,00

4.00

2.60

3.00
3.00

3.00f .

2,60

300 -

4.25
376
3.50

275

175

- 3.00

1.00
0.00

0.50

1.60

5.26

"3.00

076

‘0,75

* 0.50

275

3.00

0.00
000
2.83
0,00
2,60

333"

0.00
1.50
0.00
0.00
270

. 338 .
320 ..

247
000
222
225
‘3.89
280
233

0:00 -

0.17
279
0.20.

0,87
0,08

240

2.33

008"

017
0.78

" 0.00
081

187
0.00
0.00

Y
. 387

412

0.00
267

0.00

008,
0.00 -

1,83

Yy

1.00
0.15
-0,00

© 000
008 . .

*0.00
3,60

3,60,
8.60.

"0.08.
8.33,
0.71
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- 04/2110
05111110
0511110
05/25/0
0512510
08/21/10
10/2610
02117110
0311710
0312410
041210
O4H8HD,
08/22/10
07121110
0BHEHO
08/08/10

10810

1148/40
12/0710
' 12118140
0s/08/10
0B/3110
09/28/10
11810
12110140
12/12110

0127H0

D5/20H0
. oBl22H0
111810

12113110

12/118/10

08/22/10

03/23/10
08/24/10
0712110
08/3110
10/26HD

1116/40 -

022310
03/0BHO.

0B/25/10 .

08/30H0
04118110
*06/08/10
08/31/10
08/31/10
11/18/10
12110110
08/24/110
121010
08/08/10

01127110

03/0110
03/24110
03/30/10

041410

0510510
05/12/10

05/13/10 .
08/02/10 .

08/16/10
08/22M10
07H4HD

08/1e10°

08/31/10
08/08/10
08/14/110
1118/10

1211610 |

02123110
031230
04180
05/06/10
0612510
08/31/10
09/301D
0772110,

. " 0420010

01/27H0
027HO
03/0410
-03/03H0
03124110

03/30/10
04M410 -

04/18/10
05/19/10

300
176
260
160

© 280 .

500
£50
350 ;
400
250
3,50
650
4,00
450
226
375,
576
3,00
325

350 -
. 400 .

475
2,50
3,00 °
500
3,60
2,00
0.75
480
4,50
850
3,00
4,80
5.00
475
550
4,00
5.00
375
5.50
6.75
1.50
1.50
650,
325
2.00
250
475
2,00
375
3,00
250"
2.00
2.00
3,50
3,50
3.00
0.50
3,00
175
1.00
3.50
3,50
3.50
225
4,00
375
3,50
4,50
376
5.50
475

550

7.00
1.50
7.00
1,80

. 4,60,
3.00
325

450
3,50

3,50

3.50 |

225
6.00
.2.26

3,00

176

250
1.50
2,60
500
5.50
3,60
4,00
2,50
3,50
550
4,00
450
2.25
a7s

‘8,76

3.00
3.26
3,50

400 |

476
2,50
3.00

5,00

3.50
2.00
0.7

4,50
450
8,50

3.00
4.50
6,00
475
6.50
4.00

-+ B.00

3.75
5.50
8.75

150
1.50 |

5,60
3,25

200 .

3.50
475
2,00
3,78

3.00.

2,50
2.00

3.00

3.50
3.50
3.00

0.50.

3.00
1.78
1.00
3,50

3,60

3.60

2.26°

4,00
3.76
3,60

4,60 -

3.75
5.50
4,75
-8,50
7.00
1,50
7.00
1:60
1,80

3.00 -

3.26
4,50
3.60
4,50
3.50
3,80

- 2,26

6,00
2.26

1,00
0.25
0.25
187
1.83
175
0.50
1.50
0,70
2.26
067
0.0
0.56
0,83
192
1.50

oBi].
0.44];

126
1558
0.83
1.00
1.00
0,88
0.40
0.36
0.84
118
8,50
1.50
- 0.64
1.67
1.08
175
1.38
1.50
1.25

1.0}

1.35
0.50

0,50| .- -

3.25
0.48

1.58
1.00
1.26
1.60
1.28

0.40] - -

0.75
147
117
0.75
0.50
1.00
0.58
0.25
117
070
1,78
0.56
0.80
063
117
0,80
0.75
110
T8
183
175
0.50
1.40
0.50
0,87
0.25
0.46
143
1147

0.80|

147
117
. 1,00
1.60]
2,43

17

2,00
176
2.25

- 1,60

226
225

2.25
1.00

1.25)

0.50

3.60

1.60
2,25
3,00
2.75

2,00

1.76
3.76

3.50
525
1.00

3,80

" 0,75

3.00

3,00

275

2.26(

3.50

T 22

2.35
1.25
4.50

0.00-
0.00
0,00,
0.00
0,00

3.33 -
.1.42

175
1.25
0.00
1,55
2.75
3,33

010

1.69
312
3,83
0.00
019

0.08

0,00
317
167
0.00
400
282

1,80

0.39
3.88

- 337

0.00
1.50
3.86
3.33
1.84
0.00
287
0,00

250

440
0.15
0.00

100

017

0.00 °

1,54
350
317
1.00
2,60
0.00
0.00
1,60
225
233
233
2.25

0.00 -

200
117
0.00
2,33
2.80
176
1.69

320
Tad2

2,33
3,80

-3.00
. 440

347
387
2.25
1.00
2,60
1.00

063 .

0.00
2,79
3,38
0.08
010
0.08

008

0.00

' 0,00
‘012 |
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05/2010
08/08/10
081810
08/22110
a7/01M10
o7H4M0 -
072410
08/41/10
09/08/10 *
08M14/10
1013110
11/08110,
12016110
03/08/10
0127110

. 03/01/40

03/30/10
. 04n2i0-
0612210
0712410
08/19/0
0B/31/40
1118110
12110110
01/04/10
- 0212310
03/08/10
04/05/110
o7i2110 .
10/26/10
11/16/10
01/04110
02/23/10"-
03/08/10
111810
1012610
11416110 *. .
1211810
04/18/10
0522110
" 19MBHD,
1200710
012010
012710,
* 0211710
' 03/01110
08/241Q
03/30/40
04/14/10
04/18/10
05/12110
. 08/22110.
' 07/2110-
D8/11/10
-o8HeN0.
08/31110
09/08/10-
09/08/40
09/14/10
1013110
11708140 .
1180
. 12/8H0.
* 10/26M0.
08/08/10
o271 -
08/31110 ° -
oa/ajHo |
10Me/10
10/26/10
11718110
. {2/21Ho0.
0B/08/10
. 10/28M0,
01/20110
012710 .
03/01110
03/03/10
03/30/10
04/12/140
-04/18110
08/22/10,
o07/01/10
08/41/10
08/31/10
.11/08/40
11/18/10
1207110

076
680
350
400

860
275

« .52
- 350

200
2,00
300
350"
576
878
326
350

250

. 400

3,60
076

- 300

226

450
. 5Dd

325
425
. 550
5,00
550

B0

525
326
425 -
560
826 ¢
8.50
125
6.00- *
2,00
3.50

.-.300
+.325

350 -
275,

- 450

a0
325
250
2,50
6,50
*8,.25.
ag0 -
4,60
3.50
235

. 225

2,00
2,00
3.60
3,00,

“arE. .

3,00

, 876
5,50
5.60

.3.00
426
050
2,50

*. 3,00

3.00
3.50
7.00

. 500

350
2.00

. 850
300 -

4.00
3.00

- 275
3.60
6.50
375,
4,50
875
4.00
3,26

. ] 400

" 081
440
1.00

. 050

430

1,38

128
0.68
0.26
0.50
1,60
0.70)
1.4
135
0.48
A7
126
1,00
078
0.75

Do} - |

113

148 *

1.00
3.25
142
1,83

a
r=1
=]

2,50
3,50
&.00
1.26
4,00

175
© 180

150
2,00

4.26).

525

3,00

-2.00
. 125

275

J3.60
2,50

376|

3.0

Caas|
275

1.50

1.504
2.25

- .00

12,25

2,00

178) .
*+4,00
2.00{ -

ao0|

2,50

3,60
" 3,850
2,00| .
a.50[
.0.80

2.00

200
350
275

1.50

4.50
2.76

', 876

3.00

4,25)

- 225

D44
. 046
0.00
0.00
0:20
012
0.00
202
0.00
0.00
0.00

. 0.80.

0,08
0,15
2.79
2,33
1,25

0,00
272

0,00

2,40 .

112

137 |
275

0.00
. 0.08

047 ~

- 0,00
000
0.00

3.50 .

. 0.00
* 0,08

387 °

3,650
. 820
1,04

450

0.20
2.80
0.00

©.0d8

2,08
1.7
3.38

008,

0.00°
2,22
0.00

012

047
2.80.
337
0,00
1,68
1.13
1,67

.0.00
- 233

000 .

.2.81

1.50
3.00.

" 097
047
0.00

-, 0.00

- 0.00
0.00

" 228

283"

3.26
0.00
0,31
1.60.
233

225
.8.00 -

0.08
2.48
2.62

. 070
0.08,
3.60

- 0.08
0.20

RS
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12/18/10 .

" 01/2010

01127110
0217110
03/01/40

_03j0310

03/24/10
03/30/10

* 0412110

04114110 .
041160
05/12/10
-08/16/10
‘08/2210
07/01110
07H4/10
08M1/110
08/31/10
08/08/10
00/14/10
1110810

- 1118110 -

1207110
12160
03/03H0
11/0810

© 1101810

12/16110
03/08/10

1026140

11/02/10
02/2810
03/230
08/0810
08I34110
08/31110
08/08/10
0712710
08/31H0
09/28/10
“40118M0
1012810
1118/0

1212110

01/26M0
03/23/10

0511110 ",

06125110
08/21/10
11118110
01127110
03/03110
03/30/10
03/31110
041210
04114740
04M8HD
04/18H0
06/08/10
06/22/10
o7/2110
beri110
08/3410
08/08110
0BH4/10
101310
11118110
12007110
12/16/10

071210 -
0712410-

11116110
12110110
01126740
06/22/10
111810
12116110
04/18H0
02123140
D4124/10
08/08/10
0727110

08/31110- .

10/26/10
11/118/10
01/27/40
03/01/10

© oai7Ho-

" 3.0
450

6,00
3,60

200

3,50
3,50

300
376
400

3,00

3.26
3.26
3,50
850

80 .
376 -

4,50

200 . .
. 3680
875"
4,00
- 3,25

6.00
450
3:50
3,60

3,60

3,00
6,00
0.50
1.76
476

*3.80 -

2,00
3.50
6.00
3,00
425

.2.50
3.00 -

3.00
3,00

3.00

B.25
5,00

.60

5,50

© 475

376
2.00

. 400
'2.50

4.00

350 |
1.00.,

6,50
6.00
§350
3.50

- 4,60
3,50 |

4.60

;3.60
2.00°

3.00
4.50

5.50
550
478

-2.00
825. .

3.50
4.50

460

§.50

850 °

125
600

3.00.

4.25
3,00

.3.00

278
3.00

$ 425

250
200

- 45D

-6.00°

3,60
2,00

3,50
3.50 .
3.00 -

8,76
4.00
3,00

250 -
- 2,00
-8.25
336

3.50

-850

3.60
3.76
4.50
2.00
3,50
575

4,00 °.

3.26
6.00

. 450
3.50°

3,60

' 3.50°

3.00
6.00
0.50

1.76°

475

350

2,00
2,50

- 6,00

a.00

425 .

2.50
3,00

. 3.00-

3.00

@00
- B.28

§,00

3,50 .

5.50
4,78
3,76
2,00

. 4,00

2,50
4.00

. 350
. 100

5.50
6.00
550
350
450
3,60

4,50
3.50:

2,00
3,00
4,60
3.60
4.50

6.50 °
5.80.

4,76

2,00
6.25 -

3.50

4.50
5,50
5,50
1.26

- 6.00
- 3.00
4,25

3.00
3.00
275
3.00
4.2

150
0.44

- " 0.40
176
147
0.75
1.25

1.00]

1.44
0.83
0.30
1,00
1,00

0.88]

1.30

U 47

0.84
0.80
0.33
AA7
1.92
0.80

0.81}

1.50
~0.90

1.58

1.00
2,08,
0.75

0.90|,

113
1.83
110
"0.68
1.67
1.00
0,75
0.75
0.43
1.37
0.75

050

3,00

2.26

225
226

178

3.78

3.00

4.60

2,60] -

4.60
0.08
1.60
175

0.08"

. 226
250
3,00
0.08
167

. 170
0,00
0.00
2,62

3,45

175
2,81
3,80
1.87
2,33
0.08
0.20
-2.44
0.00
3.60
2.80
233
3.08
0,00

0,00,

' 0.00
0.87
a7
0.08
1.55

' 3.60

.33

20 7

1.42
1.67
0.00
295
- 007

2,00.

447

© 000
0.08 .

0,18
3.68
2,60
. 1.80

20

222
0.00
0.05

. 0.00
012
0,00
0.15

282
0.00
0.00

010
233

2,00
. 237
0.00
0.62
1.7
2,88
82
1,00
417
0.00
0.10
0.37

082 .:

4.40
0.68
Q.08
0.00

0,00 .
225

2,67
- 1.38

0,00 -

' 2,76

1.00 -
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03/24/10

oarsono *

04114110

. 04M8HO
‘gsM2H0

05/2810

08102140 ,

06/08/10

06/16/10

06/22M0" ",

07140 -

. 072110
TR (]

Lt 08/19/10
‘ 08/3110 *
00/08/10
oei4Mo
11108110, +
-1118MO

- 1201810 -
01/20110

' 01/27H0
. 03/01H0
03101140
03/30/10
'04/18/10

.. oB/2M0
P 083D
S oeMaMe
: .. {1Meno
. O f2007M0 -
. 0MRTHD
08/22/10
0701110
07/21140
08/1/10 |
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06/22/110 3,50 - T 8.50 088 - ’ 2,62 \
~o7i21110 450 4,50 1.8 . 3,37
08/08/10 3,50 i 3.50 . 117 . 233 '
111810 400 4,00 0.80 3,20
12/16/10 3.50 3.50 o 0.44 3.08
03/0140 350 350 |-, 117] 225 008 .
03/03110 3.00 3.00 . 0.76 225 |
03/30110 4.00 - 4.00 1.00 ’ 3.00 .
06/22110 3.0 3.50 0.88] 263 N
07/21110 450 4,50 1.12] 3.38 v
os/ie/i0 225 o 2.26 0.56 1.60 . )
14118/10 A0 . . 4,00 0.80 : 3,20
1211610 3.50 . 3.80 ©oD44 ., 8,08
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* 08/08/10 , 5.00 . © 500 . 1.26 3.76 0.00
- 06H6/10 325 . 3.25 . 1.00 225 . 0.00
06/22/10 3.00 - 3.00- 1,00 ‘2,00 0.00 .
07/01/110 6.50 6,60 - 1.30 . 520
o7/2410 450 . ’ . 4,50 - -0,80 3,60
08/31/10. . 400 4.00 0.80] - : 3.20
10/13/10 3,00 3.00 ° 100 . 200
1211610 3.50 3.50 . . 0.44) . . 3,00 0.08
03/0310 . 2560 280 |- .0.62 1.88
12/18/110 450 4.50 1,13 3.00 0.37
Totals 234150 " 7 657,21 73048 963,76,
"Grqnd Total )
‘Billed 2,341,860
Amt should be 857,27 !
. 1,684,23
Lessoverage --730.48 . - .
: .. 95378 . . : . . .
. o ! 28,8890.09 Hours. . ~=Servica Hours recorded for Group billing
S . . Bifled -~ =hours billed for Group billing- :
. . . . ) sB - - " =8hould Be-Holrs thet should have been billed as a result of # of cllents In grnup
Was BI"Ed L 70,624.04 . Overage Credlt  =the amount of hrs; over contract that we were unable o blll :
Amt which-should have been billed ~ -19.808.71 . Overbllled - "=the amount we overbliled RGOC for this date & cilent : . .
Overbillad 51,015,393 . . : . - ‘
Credlt as & result of overags -22126.24 ’ : . .
Belance owed to RCOG - 36,889.00 . , T S |
P
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0411211 4,00, . -4.00 1 0 ° 300 °
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031711 425 - - 425 1,08 | 3 019
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04112111 3.50 350 0.7 2.5
04714711, 1.00 1.00 0.5 0 050
. 05M12/11 1.000 - 1.00 0.33 0
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" 04/12111 4,00 4,00 Y 0 3.00
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04/12/11 3.50 3.50 0.7 2.5 -0.30
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© 04114111 1.00 1.00 0.33 . o 0.67°
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0512111 100 - 1.00 0.33 . 0 0.67
01/20/11 3.50 4,50 0.44 . '3.08
03/03/11 3.00 3.00 - 0.75 1 128
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03/03/11 3.00 3.00 0.75 0 225
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207.50 g 12553
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Amount should be bllled

Qver billed
Credit as a result of overage

Overbilled hours Balance

Balance oﬂtstanding

Attachment €

. A .
Hours  =Service Hours recorded tor"Group billing
Billed =hours billed for Group billing o
sB- =Should Be-Hours that should have Been billed as'a result of # of cllents In group
Overage C=the amount of hrs. over contract that wé were unable to bill

" Overbilled =the ampunt we overbllled RCOG for this date & client
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Attachment D

THE DEPARTMENT OF DEVELOPMENTAL SERVICES’
EVALUATION OF PROJECT INDEPENDENCE’S RESPONSE

As part of the audit report process, Project Independence, Inc. (PI) was afforded the
opportunity to respond to the draft audit report and provide a written response to each
finding identified therein. On September 22, 2012, P submitted a response to the draft
audit report, which was received by DDS on September 24, 2012. The response included
a cover letter, and an Analysis of Billing Code 76 with applicable spreadsheets.

DDS evaluated PI’s written response to the draft report and determined that P1 disagreed
with Finding 1 and did not disagree with Findings 2, 3, and 4.

Finding 1: Independent Living Program — Noncompliance With Staffing Ratio

For Finding 1 of the audit report, PI presented its contention that $32,691.00 of the
$54,845.21 was due and owing.

Pl acknowledged, as part of the Analysis of Billing Code 76 that the group sessions
should have been billed at a group ratio. However, Pl also claimed that services hours
provided often exceed the amount of hours billed to and authorized by Regional Center of
Orange County (RCOC). PI provided a spreadsheet with their computation of credit
hours as a result of unbilled excess hours in order to reduce the amount of overbilled
hours.

DDS’ Evaluation:

The DDS auditors reviewed and traced service hours from the service records to the
Detailed Client Report (DCR) and the Purchase of Services (POS) billing data. Based on
the review the DDS auditors determined that all hours claimed on the DCR were actually
billed to RCOC. The DDS auditors provided PI with the testing sample and scheduled a
conference call on October 12, 2012, to both discuss the evaluation methodology and to
afford PI the opportunity to provide additional explanation for their response. During the
conference call the DDS auditors explained the testing methodology and performed a
walkthrough of the supporting documents to show how DDS arrived at its conclusion. At
the end of the conference call Pl agreed with the DDS auditor’s evaluation of the
response. Please refer to Attachment E for an example of the comparison of provided
hours and billed hours.

Finding 2: Adult Development Program — Unsupported Billings and Failure to Bill

PI’s response did not indicate disagreement with this finding. In absence of an exception
to this finding, it is assumed that Pl is in agreement with the finding and $624.70 of
unsupported billings due back to DDS.
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Attachment D

THE DEPARTMENT OF DEVELOPMENTAL SERVICES’
EVALUATION OF PROJECT INDEPENDENCE’S RESPONSE

Finding 3: Behavior Management Program — Unsupported Billings and Failure to
Bill

PI’s response did not indicate disagreement with this finding. In absence of an exception
to this finding, it is assumed that P1 is in agreement with the finding and $393.25 of
unsupported billings due back to DDS.

Finding 4: Community Activities Support Services — Unsupported Billings

Pl response did not indicate disagreement with this finding. In absence of an exception to
this finding, it is assumed that Pl is in agreement with the finding and $831.11 of
unsupported billings due back to DDS.

DDS’ Conclusion:

Based on the evaluation of PI’s response, DDS determined that PI must reimburse DDS
$54,845.21 for Finding 1 and $1,849.06 for the remaining three findings for a total of
$56,694.27.
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Project Independence

Comparison of Provided Hours and Billed Hours

Staff Name Service Date Service Code Service Description Hrs
AJ. 03/01/10 12 Phone w/ Consumer 0.25
AJ. 03/01/10 76 Group Community Integration/Peer Connection 3.50
A.B. 03/04/10 21 Banking 0.25
A.B. 03/04/10 21 Banking 0.25
AJ. 03/05/10 44 Grocery Shopping 1.25
AJ. 03/05/10 47 Med Checks 0.50
AJ. 03/05/10 42 Nutritient / Exercise / Weight Check 0.50
AJ. 03/08/10 12 Phone w/ Consumer 0.25
A.B. 03/10/10 21 Banking 1.25
W.J. 03/11/10 69 Missed Session/Autonomy 0.25
AJ. 03/12/10 44 Grocery Shopping 1.00
AJ. 03/12/10 47 Med Checks 0.50
AJ. 03/12/10 42 Nutritient / Exercise / Weight Check 0.50
AJ. 03/15/10 12 Phone w/ Consumer 0.25
A.B. 03/15/10 12 Phone w/ Consumer 0.25
A.B. 03/16/10 21 Banking 2.00
W.J. 03/18/10 30 Other - Housing 0.50
AJ. 03/19/10 44 Grocery Shopping 1.50
AJ. 03/19/10 47 Med Checks 0.50
T.B. 03/22/10 12 Phone w/ Consumer 0.25
AJ. 03/22/10 12 Phone w/ Consumer 0.25
A.B. 03/23/10 21 Banking 1.00
H.S. 03/24/10 76 Group Community Integration/Peer Connection 3.75
AJ. 03/26/10 44 Grocery Shopping 1.00
AJd. 03/26/10 47 Med Checks 0.50
AJ. 03/26/10 42 Nutritient / Exercise / Weight Check 0.50
A.B. 03/29/10 12 Phone w/ Consumer 0.25
H.S. 03/30/10 76 Group Community Integration/Peer Connection 4.00
A.B. 03/31/10 21 Banking 0.75

Total Service Hours Provided
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Project Independence Attachment E
Comparison of Provided Hours and Billed Hours

POS DATA
A B C=B/A
Vendor Number Year / Month Client ID Rate per Hour Authorization Number POS (A$r)nount 32'52

S23012 201003 B B $30.68 I $843.70 275 %

Tickmark Legend

sa Total hours provided to the client as recorded on the Detailed Client Report by Project Independence (PI) equals total hours billed
to Regional Center of Orange County (RCOC) per Purchase of Services (POS) data.
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