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Performmance Repport for Reegional Ceenter of OOrange Coounty 

Every yeear, the Department off Developmmental Servvices (DDS)) contracts wwith regional 
centers in California to serve cconsumers and familiees. And, evvery year DDDS looks aat 
how welll the regionnal centers are doing. This reporrt will give yyou informaation about your 
regional center. 

Last yeaar, at Regioonal Center of Orange County (RCCOC) we sserved abouut 17,200 
consumers. The charts on paage 2 tell yoou about thee consumeers we servee. You’ll al so 
see howw well we arre doing in meeting ouur goals andd in fulfillingg our contraact with DDDS. 

At RCOCC, we wantt to improvee every yeaar, do betterr than the sstate averagge, and meeet or 
exceed tthe DDS sttandard. Ass you can ssee in this rreport, we ddid well in 

-	 TTransitioningg consumers from Devvelopmentaal Centers iinto less resstrictive 

settings in thhe communnity 


-	 SSupporting cchildren to rremain homme with their parents 
-	 MMoving childdren from laarger settinggs to small communityy settings 
-	 SSupporting aadult consuumers to resside within homelike ssettings 

But, we still need too improve inn Supportinng adult connsumers traansition fro m larger 
programms into smaller commuunity settinggs. 

We hopee this reporrt helps youu learn moree about RCCOC. If youu have any questions oor 
commennts, please contact us!! 

This repport is a summmary.  To see the coomplete report, go to: wwww.rcocddd.com 

Or contaact Jack Staanton at 714) 796-53008. 

Executivve Director, Regional CCenter of OOrange Couunty 
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The firstt column tellls you howw RCOC waas doing at tthe beginniing of 20122. And, the 
second column shoows how RCCOC was ddoing at thee end of 20112. 

To see hhow RCOCC compares to the otheer regional ccenters in tthe state, coompare thee 
numberss to the sta te averagess (in the shaded colummns). 

Reggional Centeer Goals 
Decembber 2011 December 2012 

(based on Lanterman Act) State 
Average RCOC State 

Average RRCOC 

Less connsumers live in developmental centers 0.73% 0.68% 0.63% 00.62% 

More children live withh families 98.71% 98.59% 98.87% 98.68% 

More aduults live in homme settings* 74.81% 70.91% 75.68% 71.95% 

Less chilldren live in laarge facilities (more than 6  people) 0.09% 0.05% 0.08% 00.04% 

Less aduults live in largge facilities (mmore than 6 people) 3.50% 4.44% 3.31% 44.13% 

* Home seettings include: independeent living, suppported living, Adult Family Home Agenccy homes, 
and consuumers’ family homes. 
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Did RCOC meet DDS standards? 
Read below to see how well RCOC did in meeting DDS compliance standards:  

Areas Measured Last Period Current Period 

Passes independent audit  Yes Yes 
Passes DDS audit Yes Yes 
Audits vendors as required Met Met 
Didn’t overspend operations budget Yes Yes 
Participates in the federal waiver Yes Yes 
CDERs are updated as required (CDER is the Client Development 
Evaluation Report with information about the consumer's diagnosis) 98.74% NA* 

Intake/Assessment timelines for consumers age 3 or older met 98.64% 98.55% 
IPP (Individual Program Plan) requirements met 98.67% 98.67% 
IFSP (Individualized Family Service Plan) requirements met 85.67% NA** 

*Measure temporarily suspended due to implementation of new Early Start Report. 

**Measure temporarily suspended pending revision to measurement methodology and availability of 

associated data. 


-	 RCOC continues efforts to insure audit requirements for vendors are completed 
-	 RCOC continues outreach efforts including County-Wide Developmental 

Screenings, assigning an RCOC Nurse Liaison to local NICU’s (Neonatal 
Intensive Care Units), and Physician Outreach efforts which all contribute to a 
considerable number of children served through the Early Start program 

What about other performance areas? 
In the future, we will measure how well we are doing in other areas, including:   
�	 Increasing the number of consumers who work, 
�	 Getting better pay for consumers who work, 
�	 Making sure consumers get medical and dental services, and 
�	 Meeting Intake/Assessment and IFSP timelines for children 0–3. 

Want more information? 
To see the complete report, go to: www.rcocdd.com 

Or contact Jack Stanton at 714) 796-5308.   
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