
DS Task Force 
Monthly Check-In

October 29, 2020



Agenda
Welcome
DDS Updates 

• Wildfires
• COVID-19 
• Self-Advocate and Family Engagement
• Participant-Directed Services
• Self-Determination
• DDS Directives
• Early Start
• Annual Tree Lighting
• Mask Campaign

Discussion 
• Alternative Services
• Consumer Count Report Changes for Website
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August/September Wildfires Update

1,834 consumers were impacted by evacuations 
• 265 individuals from 101 provider homes
• 1,226 individuals residing in individual/family homes
• 343 individuals whose residence details are not available 
• 16 homes (15 family and one state-operated) have been lost to the fires this 

year
August and September fires are largely resolved & all evacuation orders have been 
lifted

October - 2 new fires
• 3 Southern California RC are monitoring
• About 209 individuals are reported as in the evacuation zone
• RCs are messaging and contacting individuals to confirm safety status
• To date, no reports of homes lost 3
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Source: DDS analysis of COVID-19 surveillance data provided by regional centers as of 10/26/20 and Client 
Master File data as of September 2020.
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Source: DDS analysis of COVID-19 surveillance data provided by regional centers as of 10/26/20 and Client 
Master File data as of September 2020.
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Consumers Reported as COVID-19-Positive, by Gender, Age and Ethnicity, 10/23/20

CONSUMER
CHARACTERISTICS

NUMBER OF CONSUMERS 
REPORTED AS HAVING TESTED 

POSITIVE FOR COVID-19

THIS GROUP AS A SHARE OF ALL 
CONSUMERS REPORTED AS

COVID-19 POSITIVE

FOR COMPARISON: THIS 
GROUP AS A SHARE OF 

ALL CONSUMERS
TOTAL 3,243 100% 100%

FEMALE1 1,341 41% 34%
MALE 1,901 59% 66%
0 - 2 years 212 7% 12%
3 - 17 years 491 15% 38%
18 - 24 years 332 10% 14%
25 - 34 years 543 17% 15%
35 - 44 years 375 12% 8%
45 - 64 years 844 26% 10%
65 years and older 446 14% 3%
Asian 120 4% 9%
Black/African American 260 8% 9%
Hispanic 1,570 48% 40%
Other 2

179 6% 12%
White 1,114 34% 30%

1 One individual does not have a listed gender. 
2 "Other" includes multiple ethnicities and individuals with no recorded ethnicity. 

Source: DDS analysis of COVID-19 surveillance data provided by regional centers as of 10/23/20 and Client Master 
File data as of September 2020. 
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Number of Deaths of Consumers Reported COVID-19-Positive, by Residence Type, 10/23/20

RESIDENCE TYPE NUMBER OF
CONSUMERS

THIS GROUP AS A SHARE OF ALL  
DECEASED CONSUMERS REPORTED AS

COVID-19 POSITIVE

FOR COMPARISON: THIS 
GROUP AS A SHARE OF ALL 

CONSUMERS
Community Care Facility (CCF) 25 15% 7%
Intermediate Care Facility for the 
Developmentally Disabled (ICF/DD)

* * 0%

ICF/DD-Habilitative (ICF/DD-H) 14 8% 1%
ICF/DD-Nursing (ICF/DD-N) 15 9% 1%
Family Home Agency (FHA) 0 0% 0%
Supported Living Services (SLS) 13 8% 3%
Independent Living Services (ILS) * * 5%
Family 31 18% 81%
Own home * *
Skilled Nursing Facility (SNF) 59 34% 0%
Other * * 2%
Total 172 100% 100%

*In accordance with DDS Data De-Identification Guidelines, counts less than eleven and complementary cells have been suppressed.
Source: DDS analysis of COVID-19 surveillance data provided by regional centers as of 10/23/20 and Client Master File data as of September 2020. 



Self-Advocate and Family Engagement
Collaboration with Community-Based Organizations (CBO)
• Input to identify barriers or concerns from underserved communities and how to 

best connect and address issues

Statewide Family Zoom Informational Meetings
• A series of meetings to include updates, ongoing discussion and information of 

interest to self-advocates and family members 

Self-Advocate and Family Engagement Guide
• A set of guiding questions to facilitate thoughtful discussions and planning to 

help families and self-advocates make the choices that are best for them 

Self-Advocate and Family Member Survey
• A survey to gather feedback from family members and self-advocates about 

current needs and interests
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Participant-Directed Services

• Respite
• Day care 
• Non-medical transportation
• Nursing
• Community-based training services

Ongoing participant-directed services are:

• Personal assistance
• Independent living skills
• Supported employment services

Temporary expanded services during COVID-19 are: 
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Self-Determination

• As of 10/16/2020, DDS there are 356 active SDP participants that are getting 
their services paid for through their SDP budget

• As of 10/15/2020, regional centers report that there are 1,862 in various stages 
o 81% have completed orientation
o 11% have an individual certified budget
o 2% have a spending plan
o 15% are working to select an Financial Management Services (FMS) 

agency or have obtained an FMS
• Current focus is on evaluating barriers to make statewide implementation less 

challenging
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DDS Directives
October 28, 2020: Update on Monthly Rates for Alternative Nonresidential Services

October 28, 2020: Extension of Waivers, Modifications and Directives due to COVID-19

October 7, 2020: Extension of Waivers, Modifications and Directives due to COVID-19

October 2, 2020: Waiver of Half-Day Billing Requirements for Day Services

September 2, 2020: Extension of Waivers, Modifications and Directives due to COVID-19

August 31, 2020: Policies and Procedures for Utilizing Alternative Nonresidential 

Services During the COVID-19 State of Emergency
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https://www.dds.ca.gov/wp-content/uploads/2020/10/Update_MonthlyRates-AlternativeNonresidentialServices_10282020.pdf
https://www.dds.ca.gov/wp-content/uploads/2020/10/DDSDirective_Extensions_10282020.pdf
https://www.dds.ca.gov/wp-content/uploads/2020/10/DDSDirective_Extensions_10072020.pdf
https://www.dds.ca.gov/wp-content/uploads/2020/10/DDSDierctive_Waiver-HalfDayBilling-DayServices_10022020.pdf
https://www.dds.ca.gov/wp-content/uploads/2020/09/DDSDirective_Extensions_09022020-1.pdf
https://www.dds.ca.gov/wp-content/uploads/2020/09/DDSDirective_Policies-ProceduresAlternativeNonresidentialServices_08312020.pdf


Early Start Brochure
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Early Start Infographic
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Annual Tree Lighting 
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Mask 
Campaign
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Alternative Service Dey

Non-residential Service Model 
• Person-centered
• Gives flexibility  
• Allows for creativity
• Limits potential exposure to COVID-19
• Preserves workforce and delivery of services
• Secures Federal Funding
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Alternative Services



Nonresidential Services Framework

State of 
Emergency

March 4, 
2020

Absence 
Payments

March 
2020

Response 
to COVID-

19 and 
Stay-at-
home 
orders

Alternative 
Delivery of 

Nonresidential 
Services

September 
2020

Refine 
Alternative 
Delivery of 

Nonresidenti
al Services

Post
COVID-

19
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Stakeholder Engagement



Technical Assistance and Training Agent
September 2020 – June 2021
• Promote and coordinate collaboration among service providers to maximize the 

opportunities of Alternative Services Delivery

• Source consultants, conduct statewide outreach to service providers seeking 
assistance, make connections and develop consultation agreements to provide 
technical assistance and training as needed

• Consultation agreements may vary in frequency and duration, ranging from open 
online events to individualized consultation

• Request for Proposal (RFP) facilitated by San Diego Regional Center

18



Alternative Services Delivery Symposiums

A series of statewide webinars to highlight innovative approaches to service 
delivery to inform and inspire options for Alternative Service model

• October 21 with the California Disability Services Association
• The Campbell Center

• PathPoint

• Becoming Independent

• October 28 with the Autism Society of Inland Empire

• November 4 with Friends of Children with Special Needs

• November 12 with the State Council on Developmental Disabilities

All webinars are recorded and materials are posted on the DDS website at: 
https://www.dds.ca.gov/corona-virus-information-and-resources/ under the 
“Creative Corner” tab
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https://www.dds.ca.gov/corona-virus-information-and-resources/


Consumer Count Report
Updating the report that’s regularly posted to the DDS website
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