
We serve the 
unique needs of 60 
adults with various 
developmental 
disabilities

We provide 
residential services,  
supported 
employment and  
community 
integration 



Community 
Integration
 TCC specialists 

guide Associates in 

finding  community 

events, outings and 

volunteer activities 

aligned with their 

interests and 

passions

 Being together is 

what our Associates 

miss the most!
Socialization and fitting in is key to 

quality of life, for all of us!



So we created a new tool 
adapted to our new virtual 
reality…an interactive 
Activity Board 





 Our goal was to create 

a platform accessible to 

ALL clients of ALL abilities

 Required some pilot 

testing with “Matthew” 

to find what works

Choosing the 
Right Platform

Innovation

Access

FUN



Logistics behind the 

interactive google slides

1. Create a Google Account for 

your department 

2. Use the Google Drive feature 

to create folders for each 

member of your staff 

3. Duplicate each interactive 

Google slide deck per staff 

folder



1. Board Game 

2. Checkers 

3. Hangman 

4. Connect 4 

5. Memory Matching Game 

6. Tic-Tac-Toe 

7. Spot the Difference

Each Interactive 

Slide Deck Includes



Pairing Zoom & 
Google Calendar

1. Create a Zoom Account with the 

Google email associated with your 

department 

2. Schedule all activities with a 

recurring link 

3. Use the Calendar feature to 

automatically sync your meetings 

with your department’s Google 

Calendar 



Google Calendar



Sharing the Google Calendar 

with Families and Caregivers 



Improvements on the Google Slides  



Zoom Demo

•Log-In information 

•Host Responsibilities  

•Virtual Background 

•Screen Sharing

•Muting and 
Unmuting 

•Using the 
whiteboard feature  

Google Drive 

•Log-In information

• Interactive Google 
Slides 

•Managing & 
organizing all files 
correctly

• Sharing the Google 
Calendar link with 
their associates 

Netiquette Guidelines

•Use supportive and 
constructive 
language.

•Be mindful of 
background noise 

•Prepare materials in 
advance 

•Disable pop-ups 

•Avoid cluttered 
background 

Introducing our Remote Services to our  

Support Staff



Key 

Takeaways
1. Underestimated tech abilities of 

staff and associates

2. Surveys show virtual options are 
popular with associates 

3. Majority want to continue virtual 
options

4. Staff training has improved their 
tech abilities and creativity

5. Staff better know individualized 
associate needs


