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Developmental Services System

Governor’s Office

California Health and Human
Services Agency

Departmentof EEEEEEEEER
Developmental Services

21 Regional Centers

State
Operated

¢ Service Direct Services
Services

Coordination and Supports

Community State Staff

Porterville Developmental - Program (CSSP)
| ]

Center (STP — Only) . . .
Individuals who are at risk or

STAR Acute Crisis Homes have a developmental disability

Fairview Developmental
Center (Closed)
Crisis Assessment
Canyon Springs Community Stabilization Teams (CAST)
Facility



Additional System Partners

Self-Advocate & Other Community

University Centers

Family Groups Partners Advocacy (UCEDDSs) SIENE [PENITES
e Consumer Advisory » Family Resource * OCRA contract * MIND Institute at « State Council on
Committee Centers « Disability Rights CA UC Davis Developmental
* People First Groups « Service Access & « Provider « Tarjan Center Disabilities
« Family and Parent Equity Grantees Organizations at UCLA * Department of
Support Groups « Community-specific « Children’s Hospital Rehabilitation
organizations Los Angeles at USC » Department of Aging
 Trusted community » Department of
partners Education
* Non-Profit » Department of Health
Organizations Care Services



Roles In the Developmental Services
System

» Leadership & policy direction o Assessment & eligibility

» Oversee coordination & e Service coordination
accquntability for delivery of e Services as directed by the
SEIVICES Individual Program Plan (IPP)

* Operate State-Operated « Oversight of services/providers
Services - « Work with individuals & families

* Contract with 21 California . Implement State & Federal
regional centers policies
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COVID-19 Response

LESSONS

LEARNED SAFETY FLEXIBILITY

ALTERNATIVE
SERVICES

DATA &
EVALUATION

COMMUNICATION




Initiatives for Self-Advocates & Families

Participant Directed Services — Expansion

 Personal assistance
* Independent living skills
» Supported employment services

Waiving In-Person Orientation — Self Determination

PPE Distribution

« Utilize our system of partners

Tele-Service

» Confirmation letters
» Equipment and Access

Department Engagement

» Conference Calls and Townhall Meetings
» Dedicated email

* Enhanced Website

» Statewide survey



Participant-
Directed Services

Participant-Directed Services

offer flexibility to support
consumers and their families




How to Get Regional Center Services

All of these options are based on the Lanterman Act values of choice, individual decision-making through
an Individual Program Plan (IPP) and promoting independence and community inclusion.

Traditional The Self-
Vendored Determination
Services Program (SDP)

Participant-
Directed
Services (PDS)




Participant-Directed Services &
Self-Determination Program

Participant-Directed Services

e An option at all regional centers for respite, day care, non-
medical transportation, nursing, and Community-based
training services prior to COVID-19

e During COVID-19 personal assistance, independent living
skills and supported employment services were added

e Other services continue to be provided through vendored
service providers

e You choose who to hire, schedule when the person works
and supervise their work

e Workers can be some family members, friends or other
individuals

e You work with a vendored Financial Management Service
(FMS) agency to hire and pay staff and comply with
employment laws

e Regional center pays the FMS fee

Self-Determination Program

e An option at all regional centers but limited to those selected
to participate until June 2021

e All of your IPP services are included

e Your IPP team develops an individual budget which you can
use to purchase needed services and supports

e Services can be purchased from service providers,
individuals, or businesses and do not need to be vendored

e You can purchase camping and social recreation services that
others cannot access

e You must use a vendored FMS to help manage your budget,
hire and pay staff, and comply with employment laws

e You pay the FMS fee from your budget
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Alejandro's
Services
Eastern Los Angeles Regional Center




Why choose Participant-Directed
Services?

Gives more control over how and by whom some IPP
services are provided

Allows the individual or family choose who to hire,

schedule when the person works, and supervise the work

Option to minimize risk to COVID-19
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How might Participant-Directed Services
help me?

Sometimes consumers or
families have a hard time
finding providers during the
hours they need services

For some consumers and
families, it may be hard to
find providers who speak

their preferred language

During COVID-19, a
consumer or family may
want services from a familiar
person as a safety measure




Which IPP Services can be provided through
Participant-Directed Services?

Ongoing participant-directed services are:

* Respite

e Day care

* Non-medical transportation

* Nursing

 Community-based training services

Temporary expanded services during COVID-19 are:

» Personal assistance
 Independent living skills
« Supported employment services




What happens to my services that are not
provided through Participant-Directed Services?

Only the services All other services
listed can be specified in your IPP

provided through will continue to be
Participant-Directed provided by regional

Services center vendors




Can | use a
respite agency
while still
directing my
service — like
choosing and
scheduling my
own respite
workers?

Yes, In this situation the respite agency is acting
as the “employer of record” and you could still
choose your respite workers

If the same respite worker works more than 40
hours a week, whether for one consumer or a

combination of consumers served by the same
agency, they are entitled to overtime payment

If you are concerned about overtime or have
guestions, talk with your respite agency and
regional center about options like hiring additional
workers or using more agency services




Who can | hire to provide Participant-
Directed Services?

e Who can | hire?

« Some family members, friends or another qualified person

* The individual does not need to be a regional center
vendor

s \WoOrker qualifications include:

* Must have the skills to perform the work, verified by you
and your FMS agency

* The person is 18 years old or older
* The person is eligible to work




How does the worker get paid?

The FMS pays the
worker after you
have approved the
worker’s timesheet

The FMS will also
pay all required
payroll taxes

Your regional
center or the FMS
can tell you the
allowed hourly
rates — you cannot
go above these
rates




What steps should | take If | want to use Participant-
Directed Services?

What you need to do: What your service coordinator needs to do:

Contact your service coordinator
and tell them you want to hire your
own worker (aka use Participant-
Directed Services.)

After you choose your FMS, ask your
FMS what rules you must follow as
an employer.

Identify the individuals you want to
hire: and ask those individuals to
submit the required information to
the FMS

Meet with you to discuss which IPP
services you want to get this way and
clarify who could qualify as your worker.
The regional center will approve these
services with the FMS for the amounts
specified in your IPP.

Help you find a Financial
Management Service (FMS) to
handle payroll, taxes, and reporting.

Update the IPP and input
authorizations for services.



Mask Campaign
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Where can | find more information?

1. DDS Issued Directive about Participant-Directed Services during COVID-19

* Important information from DDS to regional centers on how to provide Participant-Directed Services
to you during COVID-19

2. Frequently Asked Questions about Participant-Directed Services
* Answers your questions about your choices of services and flexibility during COVID-19

* Includes types and definitions of available Participant-Directed Services

3. Family Engagement Guide for guestions about services needed during COVID-19

 Atool that you can use to discuss what you need with service providers and your regional center.
This guide helps you know what questions to think about, what are your service needs, flexibility and
innovation of services while maintaining safety and how to make choices that are best for you during

COVID-19.

Additional questions can be sentto DDSC19@dds.ca.gov

Documents are available in additional languages on the DDS website



https://www.dds.ca.gov/wp-content/uploads/2020/04/Guidance-for-Additional-Participant-Directed-Services_03302020.pdf
https://www.dds.ca.gov/wp-content/uploads/2020/10/Summary_Participant-DirectedServices_Self-Advocate-Families_FAQ_10052020.pdf
https://www.dds.ca.gov/wp-content/uploads/2020/09/FinalFamilyMemberEngagementGuide_9.30.20.pdf
mailto:DDSC19@dds.ca.gov

DDS Wants to Hear from You

SURVEY AVAILABLE AT:
https://www.surveymonkey.com/r/familysurveyyr2020
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https://www.surveymonkey.com/r/familysurveyyr2020
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