S& Dich Vu Phat Trién California

% Cau Héi Thwdng Gap (FAQ)
Ngay 25 thang 2 nam 2021

Chwong Trinh Bao Vé Tién Lwong va Thanh Toan Vang Mat

Q1. Nha cung cap dwoc yéu cau hoan tra cac khoan thanh toan vang mat
cho trung tdm khu vwe néu nha cung cap da nhan dwoc goéi ciru tro COVID-
19, bao gom nhwng khéng gi&i han, Chwong Trinh Bao Vé Tién Lwong
(PPP), Chwong Trinh Tror Cap Khan Danh Cho Khoan Vay H6 Tro Tham Hoa
Thiét Hai Kinh Té, hay bat ky chwong trinh nao twong tw do tiéu bang hay
lién bang cung cap khéng?

A1. Diéu nay phu thudc vao hoan canh ca nhan cda tirtng nha cung cap. Nha
cung cap chi dwoc yéu cau hoan trd hodc bu trir cac yéu ciu nhan dwoc tir trung
tam khu vwe néu: (1) cac khoan tién nhan dwoc tir PPP hodc cac chwong trinh
khac dwoc mién tra, tlrc la cac khodn tién cho vay khéng bi budc phai hoan tra
va (2) cac khoan tién nhan dwoc tr PPP hodc cac chwong trinh khac cho cac chi
phi twong tw da dwoc trung tdm khu vyc boéi hoan.

Q2. Xin néu mét vai vi du vé cac chi phi cé thé dwoc chi tra tir cac khoan
thanh toan vang mat caa trung tam khu vwe va cac khoan PPP?

A2. Céc vi du bao gbm cac khoan chi phi nhw viéc duy tri tién lwong va phuc 1o
cho nhan vién, tién thué co s& ha tdng va cac khoan chi phi dién, nwéc sé khéng
tang 1én do xay ra Tinh Trang Khan Cép.

Q3. Diéu gi sé xay ra néu mét khoan vay PPP khéng dwoc “mién tra” (nghia
la cac khoan tién cho vay bi buéc phai hoan tra); nha cung cap c6 can phai
hoan tra hoac diéu chinh cac yéu cau da thwc hién véi trung tam khu vuc
khéng?

A3. Khdng. Cac yéu cau bdi hoan cla trung tam khu vue chi can dwoc diéu chinh
néu khodn tién nhan dwoc tir tiéu bang hoac lién bang dwoc mién trd hoac khéng
yéu cau hoan tra.
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Q4. biéu gi sé xay ra néu nha cung cap thwc hién cat giam lwong trong khi
dang yéu cau boi hoan cho cac khoan thanh toan vang mat?

A4. Ké& tlr thang 4 nam 2020, dbi v&i cac yéu cau bdi hoan da ndp, nha cung
cap bat budc phai tiép tuc trd lwong cho nhan vién trong thei gian vang méat nhw
da yéu cau bodi hoan. Néu xay ra viéc cat giam lwong vi sa thai nhan vién hay
nhan vién dung ky phép dbi v&i cac nha cung cap dich vu trwc tiép, thi mac
gidm cua yéu cau bdi hoan cling phai twong dwong véi mée gidm lwong do.
Quy vi hay xem chi thi ngay 7 thang 5 ndm 2020 ctia S& Dich Vu Phat Trién.

Q5. Néu nha cung cap nhan dwoc tién boi hoan cho sw vang mat cua
ngwoi tieu dung trong th&i gian xay ra Tinh Trang Khan Cap, thi cé yéu
cau nao nham hé trog nhirng yéu cau boi hoan nay khéng?

A5. Co, voi tht ca cac yéu cau bdi hoan, cac nha cung cap dich vu phai gilr lai
cac tai liéu, tuy thudc vao qua trinh danh gia va kiém toan, nham hé tro cac yéu
cau bdi hoan trong thei gian xay ra Tinh Trang Khan Cép. Quy vi hdy xem chi
thi ngay 7 thang 5 ndm 2020 cla S& Dich Vu Phat Trién dé biét thém thong tin.

Q6. Nha cung cap c6 thé tiép tuc thanh toan khi ngwi tiéu dung vang mat
khéng?

AB. Khong, viéc lap héa don cho ngudi tiéu dung vang mat do Tinh Trang Khan
Cép vé COVID-19 da két thuc vao ngay 31 thang 8 ndm 2020, theo cac chi thi
ngay 17 thang 7 nam 2020 va ngay 31 thang 8 nam 2020 cta S& Dich Vu Phat
Trién.
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