CH#H)ACRA BIOOQACET 1T AV O®HAT OAO

Fiscal Year2016-17

7 NATIONAL
CORE
INDICATOR S™




National Core) T AEAA QT C
Table of Contents

oA L oA N

Quality Assessmend OT EAAO AT A . AOEI.I.AlL.... #.1.0A ) L.AEAAQL.OQA e

What is the NCI AUIL FAmMIIY SUINVEYZ...... ..o cmmmns e s s« 222244442222 # s 5555 4444+ + smmmmm—— 4+ 54555555155 rmmmmmmms £ 444444224 4+ s £ 5 5 0

=

w

How were people SEleCted t0 PAITICIPALIE?.........ooi it i ceeeeemems et ettt et e e e ommmmmmmms ettt e e e s s ¢ £ £ £+ 44444 RS £ £ £ 4444444+ 4+ + smmmmmmms £ 5555555555 £ £ ¢ s
DIALA ANBIYSIS. .....uuiiiiiiiieeiee s s 4444 cmmmmmmr 44444444+ £+ £+ smmmmmmnt £ £ 55555555 £ £ £ A £ 44445 AL £ £ £ £ £ £ £ 4444444 st £ £ £ 55555554 £ 4 ¢ s £ 4 e
WV BIGNTING ..o s 44422224+ + ¢ s £ £+ 4455585+ + s £ £ £+ 4455115 1+ mA——— £ £ 44555111 1 4 smAm—_—_—"_ 1 44444555111 smmmmmnint 10422250010 1 smmmmmmnn e
LIMITATIONS OF DALA. ......ceiiiiiieieie e s+t 4421t 44 ¢ st £ £ 444555555 £ ¢ S £ £ £ £ 44555555 ¢ s £ £ 44444151515 ¢ st £ 5444+ 1111115 ¢ st 5222+ 1 00 L0
What iS CONtAINEd IN THIS REPOITR. ... oot cemmmmr ettt e e e e oo e s st £ s s e e e e e ¢ s £ 4444551 AR £ £ £ £ £ £+ £ £ 4 4 4 44 st £ 5555555544 4 4 ¢ s £ 100 et

Demographics Of the Family MEMDET ......... i ittt e e e oo e o4 oo rremmr et e e e e oo 44 oo s bbbt smmmmmt e+ oo 444 e e nnb bbb e e s smmmmm e oo e e e 6.

GRAPH 1. MORE THAN ONE PERSON LIVING IN THE HOME HAS.IDD...........coeemeemeeseeoseeseeeeeemeeemsseeeeeeeeeseeseesmeesmmsseseseseesessemmeeames et eeesseesseessemeaemess s ssesesesssoemenmmees s es e eeeo
NI O RGN - TP N SO OO 3 T WO AU Yoo oo
"210( 08 &!-),9 - %-.".9%28.3.. .%.$.%2
"210( 18 &I - S %- " %283 $) 3! "), A)%3 il 150 )e 89 B $.) A B Qoo
210( v &l - - %- " %283 490 %38 $)uB ) ) )03 Bl )i 5 OB T eeemeeeme e
210( ¢8  &! - OF DASABIAPIBSICONTITUIER). ... eeemeeem e eeee v seesoemeemessseesees s s oemeeemees s eeese s e omeaemaes s e s ee e e oeeemmeees e eeseee s seenmenmsesseeeseon
"210( x8 @ &! - - %- " %2 8.3 (%) A B $) 4 )3 OO OTOY - SHOOS

2

2

O

o o NN NN

Ou

Ou

ro( w8  &! - S Q7 NP QUUNE 30 U0 WP 00 WOV OO WY O AOUNRNY U W< 07 3 @ N
10( w8  &! - SO 7 O OO SO O A TOF 3 B WSO
"210( pm8 &! -), ©%- " %283 02 %&%2 2.%S8 . %0d B L& il n B ) Bl ) e
GRAPH I1& ! = ) , 9 = %= " %2 83 02 U0&.U02.2.908 s o5 L oo eoeeeemes oo oemeemmees oo e oo oemenmens e e e oeeemaems e e e e eeemmeenm e
GRAPHI12&! - ) , 9 - %- " %283 02 %&%22 %S$ .ol Bt W ool oo 5208 Qe oeeeeeeme e eeemeenm e vemenmes oo
GRAPH 13. FAMILY MEMBER HAS LEGAL COURT APPOINTED GUARDIAN OR CONSERVATOR.......cooemmeeiveoiveeeeeeoeeeemeemseseeeeeessseveenmeemseesseesseessssseemmsenmssneesneersesrennns 1O
GRAPH 14. GUARDIAN OR CONSERVATOR RELATIONSHIP TO FAMILY MEMBER.........cooemereveeveeeeesomeemeessesseessessoeseemeeessesseesseesssemeeemeemsesseesssesesesoeemmsenmsseneserennnennnn 10
GRAPH15.FAMIO - %- " %283 () "' ( %34 . %6.%0, . lo @ 208,58 L)oo eeemeem e eeemeenmm e see s remenmnsssessneennesnnnenn 10,
"210( p@8 &! -), 9 -%- "%283 490)#!, $!9 CABMMUBINY.).%3.4...0.0)0-F..)e8)B.) 8.5 ey Yo A (.20,

- %- " %2

Ou

- %- " %2

)

— — ~— ~— ~— ~— ~—
© © ©O© © ©O© O ©

© ©© o b

Adult Family Survey Regional Center Results: FY16/17i|



National Core) T AEAA QT C
"210( pX8 &'!'-),9 - % " %283 490)#!, $!19 | #4) 6)-BASEEBSETTING)..$.... 3.5 Lo 2.5 Qe B Yoo L LLH - -
GRAPH 18. FAMILY MEMBER'S TYPICAL DAY ACTIVITY: UNPAID ACTIVITY IN A COMMBIBHLY SETTING. ..o icemmr e ee e emmmmmmcme e e e et e e e e s s smmmmmmmme e s ssn e e sssnnssmmedides
"210( pw8 &!'-), 9 - % " %283 490) #!-BASBD SETTINGA.)..6.)..4.).-2%3.0, .00 o $ee &l )ore ol e eeeeen 1
"210( ¢m8 &'-),9 - % " %2 490)#!, $!9 | #BABHD)SENTING.q,...5...0.0 ) S £.4.).6.).4.9 . Y &L #).12) 49
"210( ¢p8 &!-),9 - % " %2 490 Bl $ Qe L A Bdenh ) Y03 Goeen Beth (e Lo yeeemeemseee e eeeeeeems e eee e ees e meeseeessees e eeenen 12
"210( CC8 &' -),9 - % " %283 490) #! ,...$0.9. L #A).6.).4).%3.d..3.4.0.9.3 0 Ao lodeoii S 12
"210( ¢Tt8 &!-),9 - %-" %20 3 -ISIIRIOUS2DISRUPBIGE, BANDEOR DESTRUCEIVE BIEHREV.........ccveeveerscmmmmmemmseeeeeesseessesonmmmmmmnssessesssensesssmmnmmmens s 3
GRAPH 25. FAMILY MEMBER'S LEVEL OF HELP NEEDED WITH PERSONAL CARE ACTIVITIES (FOR EXAMPLE, BATHINGAORESSING, ...........occeeemeeme e eeenn L3
"210( Cc@8 &' -),9 - % "%283 . %%S &/ 2 (% 0 7)4( /A(%2 $'),9 ! #4) 6IN@)).%3...j. &).2...%813- 0, %

OQu Ou Ou
w w

(DIt agloTe] g o] a1 ot T o] il my=rs] o o] a6 (=] o | A PP TP PP OPPPPPPPPPPPPPRN 14.

GRAPH 27. RESPONDENT'S AGE. ... vvoeeooeeemeeemsseeeeseeeeseseeemeeemmsseeeeeseesessoemmesemes s o2 ee et emesamees 21t seees e semmaemmaet e s e es e esomeeemeees ot e eeseeessseenmenmssseseessessesseemmeenmsssesssessssrennas]D
GRAPH 28. RESPONDENT'S HEALTH. ... ovee v ceeemeeeme e e eseeeeee s oeemeesmme e sseeesesoemmeemmes e eeee e se e oemeesmees s eeseeeseeesommaemaes s esessessssesemmaees e se s sesees s seenmenmsesssesssesssessaemeenssssesssesns 1B,
"210( Cw8 2%30/.%$%. 483 2%, ! 4)deiB3 ) Ot & din Y Qe D02 OB 2o emeeemee e menmaes s eneesneennens LB
GRAPH 30. RESPONDENT OR OTHER FAMILY MEMBER PROVIDES PAID SUPPORT TO FAMILY MEMBER RECEIVING. SERVICES ccomcvv..eoeeoeeoeeemeeemeseeseeneneennn 15
GRAPH 31. NUMBER OF ADULTS IN HOUSEHOLD (NOT INCLUDING FAMILY MEMBER RECEIVING SERVICES)....ccocmeeemeeveeiveeeeeeeeeemeeemeessesseeeseessvemsemssssesssesseesssroenn 1B
GRAPH 32. NUMBER OF CHILDREN IN HOUSEHOLD.............eocmeeemeesseeseeeeeeeesseeemeeesseesseessseseoesemmeees s es e sseese e seemmesnms s s eeseessesrenmsemmssseessesssesssemmeemmss s ssessessoemsenmaessseensesnnenn 1B,
GRAPH 33. RESPONDENT'S HIGHEST LEVEL OF EDUCATION. ... ecmeeemereveosveoeeeoesoomeeemeess s seeeeeseessomeesmaesseessesseessoesemmeees e eseeessess s veemmenmssessesssesssessanmmeemmsssveseeseesrenmeennns 16
GRAPH 34. TOTAL TAXABLE HOUSEHOLD INCOME OF WAGE EARNERS IN THE PAST.YEAR.......cooemeetveiveeeesecoeeeemeees e seeessee s veeemeenmssssesssesssssseemmeeemssseesseseesrenmennnns 16
"210( ouU8 &!'-),9 -%- "%283 2%3)$%. 4) !, $%3)llid)loeen 520 7350520 0 2...2.5.2.)..,..Q17

GRAPH36. APPROXIMATELY HOWMUCHQOOFO0 / #+ %4 5. 2%) - "523%%$q -/ . %9 $)$ 9/5 30%.%$ ,!34 9% 2 /. 9/5
EQUIPMENT, SUPPLIES, THERAPIES, AND OTHER SERVICES?. ... ermee ettt ommmmmmmmt e oo+ ot e s emmmmmmmms e e £ oo 4o as et s emmmmmmms e e e e e e e+ 42 st mmmmmmmms s ssseeee e e s s smmmmnmnnd [

GRAPH 37. WHICH SERVICES OR THERAPIES DO YOU PAY FORBQIKET (UNREIMBURSED)?.......c.uvtiiiiticmmemenessereee e s smmmmmmmms e s mmmmmmene e sasne e e s nnssmmmmmmmm snneee oo il
GRAPH 38. WHICH SERVICES OR THERAPIES DO YOU PAY FORBDUIKET (CONTINUED)?......cccutieiiriimmmmmcms s reeessreee s smmmmmmns e sneee e st mmmmmmmme e st nesenasne s smmmmmmmms s neeensneeesson Ldonas

ServiCes and SUPPOITS RECEIVEM ........uuuuiiiiiiiiiieiiiemmmmee e as s ss s s e e s e ee s s s ammmmeeeeeeeeaaaeaaaaeeeesmmmmms e s s sesessssssssssss s mmmmnsssssssss s smmmmm s e e e e e e e e eeeeeeas 18
GRAPH 39. SERVICES AND SUPPORTS RECEIVED FROM THE REGIONAL. CENTER...... .coovemnirvvuvooioniiommeemaenscssesssess s snnmsens s sses s s smsnmmsnnss s smnmmsenmssecssenssenns s 1900
GRAPH 40. ADDITIONAL SERVICES AND SUPPORTS RECEIVED............commmuersvssottsoessoesmmemmsensssessssssssssesamsems s senmmssnmss 221211 senmsnmss s ss st semmsnmmssssessssssssssnmeenclO

ayeTgaat=tiToT alrcTaTo B d F=T o T o T oo OO PP PPPPPP PR 20
GRAP 41. DO YOU GET ENOUGH INFORMATION TO HELP YOU TAKE PART IN PLANNING SERVICES FOR YQUR FAMILY 2. coreemeceeiioiionicmmemam e ennnens s 21

GRAPH 42. IS THE INFORMATIORWY GET ABOUT SERVICES AND SUPPORTS EASY TO UNDERSTANDZ...... et om0 D
GRAPH 43. DOES THE CASE MANAGER/SERVICE COORDINATOR RESPEZT YQUR9 63 # (/) # %3....L...... B Q) Yo BB 21

Adult Family Survey Regional Center Results: FY16/17ii



National Core) T AE A
GRAPH 44. DO YOU GET ENOUGH INFORMATION ABOUT OTHER PUBLIC SERVICES FOR WHICH YOUR FABIERLS.ELL.......... e eeemmmeeme e emmenn 2L

*210( tu8 $/ 9/5 . %%$ (% O O,!..)." &2 9/52 &!-),9 - % ".%2%.3..8545.209%.7.).4(..22830 %#
"210( 198 $/ 9/5 . %%$ (% O O,!..)." &2 9/52 &!-),9 - % " %283 &54.52%..7).4.(..22830 %#
GRAPH 47. IF YOU ASKED FOR CRISIS OR EMERGENCY SERVICES DURING THE PAST YEAR, WERE SERVICES PROVIDED. WHEN.NEEDED?..................ccoouun. 22
GRAPH 48. DOES YOUR FAMILY MEMBER HAVE AN INDIVIDUAL PROGRAM PLAN.(IPP)2.........oomeeemeisveseeoseeossoemseemeesseesseesseesssvmeemmeessessse s sssrasenmsees e seee s s veenmsenmn s 22
GRAPH 49. IF FAMILY MEMBER HAS AN IPP, DOES THE IPP INCLUDE ALL THE SERVICES AND SUPPORTS YOUR FAMILY MEMBER NEEDS2..o..........o...oeennn23
GRAPH 50. IF FAMILY MEMBER HAS AN IPP, DOES YOUR FAMILY MEMBER GET ALL OF THE SERVICES LISTED.IN.THE.IPP2 cocmoeceooveveeoeeemeeeme s renenenn23
GRAPH 51. IF FAMILY MEMBER HAS AN IPP, DID YOU OR ANOTHER FAMILY MEMBER (BESIDE YOUR FAMILY MEMBER WITH A DISABILKEY YHELPRZA............ 23.
GRAPH 52. IF FAMILY MEMBER HAS AND IPP, DID YOUR FAMILY MEMBER HELP MAKE THEIPP2.......ooomeeemieeeeeeoeeeoesoemeemes s svessommsemmees s see e s ssenmens e 230
GRAPH 53. DID YOU DISCUSS HOW TO HANDLE EMERGENCIES (SUCH AS A MEDICAL EMERGENCY OR A NATURAL DISASTER) AT YOUR&AMILY 'MEMBER 00 - %
e et oemeemn e oemeenmees e emeemees e e .24
GRAPH 54. IF YOUR FAMILY MEMBER TRANSITIONED OUT OF SCHOOL SERVICES DURING THE PAST YEAR, DID HE/SHE HAVE A TRANSITION. PLAN2..........24

GRAPH 55. DOES YOUR FAMILY MEMBER HAVE ENOUGH SUPPORTS (FOR EXAMPLE, SUPPORT WORKERS, COMMUNITY RESOURCES) TO VEBRK DIREVOLUNTE

GRAPH 56. DO YOU FEEL PREPARED TO HANDLE THE NEEDS OF YOUR FAMILY MEMBER IN AN EMERGENCY SUCH BEERGEDNCRAIOR A NATURAL DISASTERP

ACCESS AN DEIIVETY ..ottt et o ket ettt 44 e+ smmmma sk ket e ettt 4444 e 444 smmmmms £ £ s e e £t e e e 4244444 immmmms s e e £ e 44 e oot e e e nne s mmmnr et e e e e e s 25

GRAPH 57. ARE YOU OR YOUR FAMILY MEMBER ABLE TO CONTACT HIS/HER SUPPORT WORKERS WHEN YQU WANT. TQ2 ettt eememeen 20

"210( oW8 12% 9/5 /2 9/52 &!-),9 -% "%2 1" % 4/ #/ .41 #4 9/52 & -),9 O%-..%283.#! 3
GRAPH 59. DO SUPPORT WORKERS COME AND LEAVE WHEN THEY ARE SUPPOSED.TQ....occmeemmeveeeveoeeeeesoemeeemees s eseeesseessomeemeesseesseessesssmmeeemsees e seeessessseveenmencnen 2B
"210( om8 $/ 3%26)#%3 ! .$ 3500/ 243 #('.' % 7 (%9052 &5 )0 Oz V05" %2.5.3.......%%S$.3... . £.26!] . ' %
GRAPH 61. DO SUPPORT WORKERS SPEAK TO YOU IN A WAY THAT YOU UNDERSTAND?. ... ecmeemeveeeeeeeeee s oemeemees s eseeseesssomeemeesseeseesssesemasemmaees e ee e sseesssevennmenmneen 20
"210( @C8 ! 2% 3%26)#%3 $%, )6%2%$ ). ! 719 4(1.4..).3..2%30%#48&5....[.&.9./[.52..8&).:).,.953 #5
GRAPH 63. IF YOUR FAMILY MEMBER DOESGONMMUNICATE VERBALLY (FOR EXAMPLE, USES GESTURES OR SIGN LANGUAGE) ARE THERE SUPPORT WORKERS Wi
COMMUNICATE WITH HIM/HER?Z........co.o oo oeeemeeemee e ee e oeemeemme s e s s e e oemmeemmes e ee e oemeeemeas s seee s esemmaemmees s ee e ee e s oemenmeees s sseesssesssrenemeemssenesseeesesoeemmaenmse e seesnrennnn 2T
"210( @18 $/ 3500/24 7/2+%23 (!16% 4(% 2)' (4 ). &/ 2- 1.4) .. LB 3o )y B Al Y%A, BT 5 2
GRAPH 65. DOES YOUR FAMILY MEMBER HAVE ACCESS TO THE SPECIAL EQUIPMENT OR ACCOMMODATIONS THAT S/HE NEEDS (FOR EXANIRLEAWPEELC
COMMUNICATION BOARD) ... eeeemeeesesseeeseee s veeemmeems e sse e e seeemeenmse e N .28

GRAPH 66. CAN YOUR FAMILY MEMBER SEE HEALTH PROFESSIONALS WHEN NEEDED (FOR EXAMPLE, DOCTOR, DENTIST, PSYCHOLOGIST)....................28..
"210( @X8 $/ %3 9/52 &!-),9 -% "%283 02)-129 #!12% $/ #4/2 5. 9% %2341 $(.).37.(.%2..28%%S$ 3
GRAPH 68. DO YOU HAVE ACCESS TO DENTAL SERVICES FOR YOUR FAMILY.MEMBER?. ....coommeeerveeveoeseeesoeemeeemseesssesseeessoemsesmmseeesessessssomsenmnsseseseseessssevesenmens s 28,
'210( Qw8 $/ %3 9/52 &!-),9 -%-"%283 $%. 4)34 5. $%234! ..$..(.).3TL%2. ... %%$.3....2.%,.1..4.%30 4/
"210( Xm8 )& 9/52 &!-),9 - %" %2 41 +%3 - %$) #L.4) L3 0 Sl 9L 5t T L) A A(%9.5.2.%29& | 2 €

GRAPH 71. IF YOUR FAMILY MEMBER TAKES MEDICATIONS, DO YOU, YOUR FAMILY MEMBER OR SOMEONE ELSE IN YOUR FAMILY KNCVERWHATSIKFREE TAKE
THE MEDICATIONS (WHEN IT SHOULD BE TAKEN, HOW MUCH TO TAKE, POTENTIAL SIDE EEFECTS) ... eceeeemiee ittt mcmerm st semmmmnnms st semmmmnnns e 20

Adult Family Survey Regional Center Results: FY16/11y



National Core) T AEAA QT C
GRAPH 72. IF YOUR FAMILY MEMBER USES MENTAL HEALTH SERVICES, DOES THI_E MENTAL HEALTH PROFESSIONAL (FOR EXAMPLE, PSYCEHOLRISTST,
#/15.3%, /20 5.$%234!.$ 9/52 &' -),9 - % " %283 ..%%$3..2% 0 4.%F At () 3Tl %2 .. 5.)3L.")...394 O €
GRAPH 73. IF YOU NEHESPITE SERVICES, DO YOU HAVE ACCESS TO.THEM. ... oot s e et e et immmmmmmms e s et e e e e ta s s emmmmmmmms st n e e sssnsn s smmmmmmnsseesssnnnnsssnamnmadlDn
GRAPH 74. IF YOU HAVE ACCESS TO RESPITE SERVICES, ARE YOU SATISFIED WAHTWVHEFOUHOSE SERVICES?......coi i cemmmmme e smmmmmeees 030
GRAPH 75. DOES YOUR FAMILY GET THE SUPPORT NEEDED?........o ot e it e e et teesmmmmms e e e e eeetttan s smmmmmmmms s s e eeee e e st tmmmmmmmms s s e s st ssansss s smmmmmmnmssssssessssssss mmmmnnnntesssssnnsnnnsssmmnnnnnid0
GRAPH 76. WHAT ADDITIONAL SERVICES ARE NEEDED?.........ooit ettt ie e e e s tccmmsmmmseeeeeeeeestts s smmmmmmmms st st as s eesess smmmmmmmmteeeessssssnsss smmmmmmntsssssssessssss mmmmmmnnsssssssssnnssnssmmmmmnnmssss D0

GRAPH 77. WHAT ADDITIONAL SERVICES ARE NEEDED? (CONTINUED).........ciimeomenteteeittieiuttemmmament e sttt eaues et ammemmmns s s se s ste e s s smmmmmmns e 1ot e e ss bt s s smmmnmmmms e 416 s e e sne s+ mmmmemmmn e e e s iDL

Choice, DecCisSion MaKiNg QN0 CONTIOI .........uuuuiiiiiiieiiiiimmmmmssses s e e e s e e e s s e e e e e s st e e eeeeeeeteeeteeeeessmmmmmseeesesssesssssssssssmmmmnssssssssnsnssnnsnnsnssmmmmmeeeeeeens 32
"210( XW8 #!. 9/52 &'-),9 #(/ /3% /2 #(!."'% 4(% ! %. #9..4.(.)1.4.02/.6).$.%3....9./.5.2..8&1.33) , 9
GRAPH79.CANYOURF ) , 9 #(/ /3% /2 #(!."' % 9/52 &!-), 9..:.%:-.".%2.83..3.500.L.2.4...7.01.2.4.%2.3 ... 33.

GRAPH 80. DOES YOUR FAMILY DIRECTLY MANAGE SUPPORT WORKERSKHAKE BXIRING AND DECIDING SCHEDULE)?........coiviiiemeeme e e 330
GRAPH 81. DO SERVICE PROVIDERS FOR YOUR FAMILY MEMBER WORK TOGETHER TO PROVIDE.SURRORT2.cceeeeiiii it emmmmenec s s e nOiD
GRAPH 82. DID YOU, YOUR FAMILY MEMBER, OR SOMEONE ELSE IN YOUR FAMILY CHOOSE OR CAN CHANGE CASE MANAGER/SERVICE CAOREINATOR.[34

INVOIVEMENT IN thE COMIMUNILY  ..uuiiiiiiiiiiiitiie e eccmeer e e e e e e e eeta b smmmme e s s e e e e e e e eeess s ommmmme e e e ee s s s e e e e e e e e s mmmmm e e e e e e e eessan e e e e s emmmmma s eeeeeeeessnnnnas 35

GRAPH 83. DOES YOUR FAMILY NBEHR TAKE PART IN ACTIVITIES IN THE COMMUNITY (FOR EXAMPLE, GOING OUT TO A RESTAURANT, MOVIE, OR SPORTINSG EVENT)
GRAPH 84. FOR YOUR FAMILY MEMBER, WHAT ARE THE OBSTACLES OR BARRIERS TO PARTICIPATION IN ACTIVITIES IN THE COMMUNITY2......................36....
GRAPH 85. DOES YOUR FAMILY MEMBER HAVE FRIENDS OR RELATIONSHIPS WITH PEOPLE OTHER THAN PAID SUPPORT WORKERS.OR.EAMILY2.............36.
GRAPH 86. IN YOUR COMMUNITY, ARE THERE RESOURCES THAT YOUR FAMILY CAN USE THAT ARE NOT PROVIDED BY THE REGIONAL CENTER?..............36..
GRAPH 87. DOES YOUR FAMILY TAKE PART IN ANY FAMHEAMILY NETWORKS IN YOUR COMMUNITY2.......oiiiiiiiicemmeme et emmmmmmmmee e e e

ST (S 1= o] (0] o NPT UPRUPPPR 38

GRAPH 88. OVERALL, ARE YOU SATISFIED WITH THE SERVICES AND SUPPORTS YOUR FAMILY MEMBER CURRENTLY.RECEIVES2...ce.ooii e
GRAPH 89. DO YOU KNOW THE PROCESS FOR FILING A COMPLAINT OR GRIEVANCE ABOUT PROVIDER AGENCIES.OR STAFEE e 390

GRAPH 90. IF A COMPLAINT OR GRIEVANCE RELATED TO YOUR FAMILY MEMBER WAS FILED OR RESOLVED IN THE PAST YEAR, AREWOH SAESWEOT WAS

GRAPH 91. DO YOU KNOW HOW TO REPORT ABUSE OR NEGLECT RELATED TO YOUR FAMILY. MEMBER?Z. . ccceeeeei ittt emmmmeenme e smmmmmmmmn e e 0 3D

GRAPH 92. WITHIN THE PAST YEAR, WAS A REPORT OF ABUSE OR NEGLECT FILED ON BEHALF OF YOUR FAMILY.MEMBER?...cccc....oiiiiiiiiierrmeee e 40
GRAPH 93. DO YOU FEEL THAT SERVICES AND SUPPORTS HAVE MADE A POSITIVE DIFFERENCE IN THE LIFE OF YOUR FAMILY. MEMBERX...................ccc.....40
"210( wt8 $/ 9/5 &%%, 4('4 3%26)#%3 ! . $ 350FD/ Z4A( VBB %2 BIBH# %S 29/93 B 28& 1&.)..)..9.8.3.40/%6 4 %
GRAPH 95. HAVE THE SERVICES OR SUPPORTS THAT YOUR FAMILY MEMBER RECEIVED DURING THE PAST YEAR BEEN REDUCED, SUBIINENIEE?,.QR. TERIO

GRAPH 96. IF SERVICES OR SUPPORTS RECEIVED BY THE FAMILY MEMBER WERE REDUCED, SUSPENDED OR TERMINATED DURING TBEIRPAKREPBLR|ON,
SUSPENSION, GEERMINATION OF THESE SERVICES OR SUPPORTS AFFECT YOUR FAMILY OR YOUR FAMILY MEMBER NEGATIVELY 2. 41

GRAPH 97. HAVE THE SERVICES ORF®ORTS THAT YOUR FAMILY MEMBER RECEIVED BEEN INCREASED IN THE PAST.Y.EARZ.....o oo mmmcem e AL

Adult Family Survey Regional Center Results: FY16/1%/|



National Core) T AEAA QT C
GRAPH 98. ARE SERVICES AND SUPPORTS HELPING YOIUR MEMIBER TO LIVE A GOOD LIEE?2..........n e cemmmmmmmi et vmmmmmmmms e s e e e nvn s smmmmmmmme e e e e DL

(@7 N 0T Tox o 1111 0] o PP 42

GRAPH 99. DID YOU GET A COPY OF YOUR IPP IN YOUR PREFERRED LANGUAGE?.....ccoeceiiiiiiiie it ismmmmee sttt smmsmmmms s nmmmmmems e b e st smmmmenam s ssnenessnneees BB
GRAPH 100. ARE THERE SUPPORT WORKERS AVAILABLE WHO CAN SPEAK TO YOU IN YOUR PREFERRED. LANGUAGE 2.t e A3
GRAPH 101. HAVE SERVICES AND SUPPORTS HELPED KEEP YOUR FAMILY MEMBER HQME?......ooee ittt immmemmme e mmmmmmeme s smmmmmmm e s smmemen O
GRAPH 102. HAS YOUR FAMILY MEMBER MOVED FROM A DEVELOPMENTAL CENTER (DC) TO THE COMMUNITY IN THE PAST. EIVE YEARS 2 ccecevi e 43

Adult Family Survey Regional Center Results: FY16/1%]i



CAQGET T AT #1 OA )i
Quality Assessment Project and National Core Indicators A

This report contains regional center level results from# A1 E Alst@idwitléNiational Core Indicatos (NCI) Adult Family Survey data
collection from fiscal year2016-17 (FY 16/17 ) in accordance with Welfare and Institutions Code (WIC), Section 45A/IC, Section 4571
directs the Department of Developmental Services (DD$® collect accurate, reliable, and valid consumer and family satisfaction
measures as well agdividual outcome data. In California, data from this project will be used to review and benchmark statewide and
regional center developmental disality service system performance! This report shows Adult Family Surveyfindings from Golden

Gate Regional Centetomparedto the California statewide and NCI averagedsRegional centers can use this report to help guide strategic

planning and monitor systemic changes.

What is NCI?

The National Core Indicators (NCI) program is a voluntary effort by state developmental disability agencies to track theirfsemance
using a standardized set of consumer and family/guardian surveys with nationally validatesheasures. The effort is coordinated by the
National Association of State Directors of Developmental Disabilities Services (NASDDDS) and the Human Services Reseaiithténst
(HSRI).

. #) EAO AAOGAT T PAA 11 OA OEAT pnn OOAIT AADA ®ROGE @D A AR & A ODIO A0 C
individuals and families, including outcomes in the areas of employment, rights, service planning, community inclusion, clegicealth,

and safety. In 201617 a total of46 states, the Districtof Columbia and 22 substate entities participated in NCI.

What is the NCI Adult Family Survey?

The NCI Adult Family Survey is used to gather data on family outcomes. It is mailed to families who have an adult family megmiho

lives in the family home aml receives at least one service other than case management from the staéselopmental disabilitiesagency.

1 Refer to the Cdifornia Adult Family Survey Report FY 16/17or information about Quality Assessment Project implementation, NQ and# A1 E /Ektadwiféd 6 O
results.
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The survey collects demographic information on both the individual receiving services and the person who fills out the survglye

OOAODPIT 1T Wdlbdoanatididon services and supports received. The survey is continually refined and tested to ensure it is valid

and reliable.

In 2016-17, a total of 11,419 Adult Family Surveys were completed across 16 statélhe survey contained six groupigs of questions
i OAI AET 06q OEAO DOl AA OPAAEZAZEA AOAAO T &£ NOAI EOU OAOOE Ahbiceb OT OE
and control, community connections, satisfaction, and outcomes (see Table Bdlow). Respondents alstad the option of writing open

AT AAA AT i1 AT OO0 AiT1AAOT ET ¢ OEAEO ZAIEI U8O DPAOOEAEDPAOEIT ET OEA

Table A1. NCI Family Survey z sub-domains and concern statements

SubDomain Concern

Information and Planning Families/family members wittisabilities have the information
and support necessary to plan for their services and supports.

Access & Support Delivery Families/family members with disabilities get the services and

supports they need.

Choice, Decision Making & Contra Families/family members with disabilities determine the servict
and supports they receive and the individuals or agencies whc
provide them.

Involvement in the Community Family members with disabilities use integrated community
services and participate Everyday community activities.
Satisfaction Families/family members with disabilities receive adequate an

satisfactory supports.

Outcomes Individual and family supports make a positive difference in the
lives of families.

2 States that conducted the Adult Family Survey in 20267 were: CA, DC, DE, FL, GA, KY, LA, MD, MN, MO, MS, NC, NJ, OK, PA, and UT.

Adult Family Survey Regional Center Results: FY16/12|
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How were people selected to participate?

In California, all eligible families were mailed a survey for the Adult Family Survey FY16/1The State Council on Developmental
Disabilities (SCDD) mailed out the paper survey to 22,348 eligible families. A total of 4,917 usafleveys across the 21 regional centers

were returned.

All participating stateswere asked to administer the survey to a random sample of at leastODO families, all of whom have an adult
family member with a developmental disability who lives in the famy home and receives at least one direct service or support other

than service coordination.

Beginning in 2016-17, states had a choice of mailing paper surveys to families selected in their sample, sending a URL link for families to
complete surveys onling OAAZAOOAA O AO OAEOAAO AT 6ousqgh 1T O Ai OE8 )1 DOAOET C

total of seven stateqnot including California) had at least a portion of surveys completed via direct entry mode.

All states mailed out gpaper survey to families selected in their sample. A sample size 00Q@0 was recommended with the expectation
of a 40% return rate or greater (yielding 400 or more usable responses per state). However, most states decided to sampleatiban
1,000 families, expecting a lower response rate than 40%. A final sample size of 400 would guarantee &5% margin of error and a
95% confidence level when interpreting the results. Both the confidence level and margin of error used are widely accepteahsiards
for reviewing results, regardless of population size. States with fewer than 1,000 potential respondent families were instructedsend
surveys to all eligible families. With response rates lower than expected, we included in our national reports those staiest submitted

fewer than 400 surveys up to a margin of error of no greater than +/7%.

3 States that used the direct entry or mail and direct entry options were: DE, KY, LA, MO, MS, NC, and NJ. For more atifamron response rates and mode, please
see the Methodology section within the national edition of the 20147 Adult Family Survey Report.
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Data Analysis

Surveys received from the state were considered valid, based on the following two criteria:

1. The respondent indicated the individual with an intellectual or developmental disability receiving services lived in the famgi
home.
2. At least a portion of survey questions were answered aside from demographic information.

Questions left blankor marked®1 1 & APbP1I EAAAI A6 AOA 11 06 ET Al OAAA ET Al Al UOEO8 &I
AOT I AT AT UOEO8 4x1 NOAOOETT O E1T OEA 3AOEOAAAOEIT T OAskdktbDataAl | AE

are not shown foritems if the regional center had fewer than 20 respondents.

Weighting

)T DPOAOGET 60 UAAOOh OEA . #) AOAOACA xAO AAI AOI AGAA AO OmdeoOEI DI
AOAOACAOGOQq8 4EEO UAAOh dditdke iAtd @coiinhiiAeFelativé rimberd &t peoplelrdeelvindisArvices through
DAOOEAEDPAOETI ¢ OOAOAOE OUOOAI 68 "ACETTEITC OEEO UAAOh Odafstical#) AO
weights allows a state that provides ervices to a larger number of people (but is represented in the data by a sample of the same size as
other states) to have a higher influence on the overall NCl averag© EAO EOh OEA OOAOAGO AT 1 OOEAOOEI 1
its service po®1 AOET 18 4EA xAECEOO OOAA ET AAI AOI AOGETITO & O OEEO OADPI O

respondents and its total surveyeligible population.

Please note: the California Averages included in this report are  unweighted averages across the state.

Limitations of Data

The NCI Adult Family Survey is a tool for assessing systemde performance. It is not intended to be used to monitor individuals or
providers. The NG 3 OAOAxEAA ' OAOACA OET OI A T1 0 AA ET1 OAOPOAOAA AO AAEETE
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performance or satisfaction. Instead, it describes average levels of performance or satisfaction across the State; it i®ygublic

managers, pdicy-makers, and other stakeholders to use the data to determine programmatic and policglated priorities.

What is Contained in This Report?

This report illustrates 2016-17 NCIAdult Family Survey demographic and outcome results fror@olden Gate Region&entercompared

to the CAstatewide average and theveighted NCI average

The number ofresponses per each question by regional center, state, and across NCI states are included in each chart. All results are

~ s N oA oz~

showninchartform.) T AEAOOOh O. 6 OAEAOO Oi OtEdandriatdrsldatd résultd fAr@lis ey @ADO DT T A A
found online at http://www.dds.ca.gov/QA/ .
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Demographics of the Family Member

THIS SECTION PROVIDES DEMOGRAPHIC PROFILES OF THE FAMILY MEMBER ABOUT WHOM THE SURVEY WAS COM

Adult Family Survey Regional Center Results: FY16/176
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GRAPHL. GRAPH2.
s e ~
More Than One Person In Home Has IDD Family Member's Age
100% 100
83% 84% 86%
80% 80
60% 60
40% 40
20% | Y% ___16% __ 1a% 20 -
0% - o -
Yes No
® GGRC = CA Average = NCI Average ® GGRC " CA Average W NCI Average
(N =211) (N = 4737) (N = 11046) (N =213) (N = 4830) (N =11245)
. - J
GRAPHS3. GRAPH4. *
s e ™
Family Member's Gender Family Member’s Disabilities (CA Qualifying
Conditions)
100% 100%
80%
80%
64% 61% 65%
60% 60% -
60% 55% 58%
40% - 8%
40% 20% 169 18% 20%
20%
0% -
Intellectual Autism Spectrum Cerebral Palsy Epilepsy
0% Disability Disorder
Male Female
® GGRC " CA Average ™ NCI Average ® GGRC " CA Average = NCI Average
L (N =212) (N = 4818) (N = 11220) g )

* Categories are not mutually exclusive, therefore N is not shown.
* + Epilepsycorrespondto NCIO 1 $32 NIRA W2 SIRIS NI SdzNR t 2 3A OF f

~

O2yRAGAZYQ
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GRAPHS. * GRAPHS6. *
( - - e ( - - g . \
Family Member’s Disabilities Family Member’s Disabilities
100% 100%
80% 80%
60% 60%
40%
21% 22% 40%
17% ES3
20% o 12% — ® =k X ® q =
8% 9% 10% 6% 6% 7% 10% 10% 20% hohog a8 =
0% - £ & 5 g & 8 E-
Mental lliness or Limited or No  Severe or Profound Brain Injury 0% - . . i
Psychiatric Disorder Vision Hearing Loss Chemical Down Prader-Willi  Fetal Alcohol Other
Dependency Syndrome Syndrome Spectrum
= GGRC CA Average = NCI Average Disorder
W GGRC CA Average I NCl Average
. . vy
GRAPH7. * GRAPHS. *
( - - . ( - -g . \
Family Member’s Health Conditions Family Member’s Health Conditions
100% Dysphagia
80% Pressure Ulcers
60% Alzheimer's Disease or
Other Dementia
40% e se — 22— 3 — Oral Health or Dental
= £ ¥ Fl- ) Problems
® L ] ~ ~
g ~
20% Sleep Apnea
41%
0% Other
Cardiovascular Diabetes Cancer High Blood High 7%
Disease Pressure Cholesterol 0% 20% 40% 60% 80% 100%
L ® GGRC CA Average ™ NCI Average L ® GGRC CA Average © NCI Average
vy

* Categories are not mutually exclusive, therefore N is not shown.
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GRAPH9. * GRAPH10.
4 . . ™\ ' . . i
Family Member's Race And Ethnicity Family Member's Preferred Means Of Communication
American Indian or Alaska Native . ,
a2% Spok P 76%
: oken 81%
Asian P i 77%
Black or African-American 16%
Gestures or Body Language 1%35%
Hawaiian or Pacific Islander 1 2%
Sign Language or Finger Spelling r 2%
White 45% 2%
61% 1%
Hispanic or Latino 37% Communication Aid or Device ix
W a%
Other Other r 4%
5%
0% 20% 40% 60% 80% 100%
0% 20% 40% 60% 80% 100%
m GGRC CA Average NCI Average W GGRC CA Average NCI Average
(N =207) (N = 4728) (N =11053)
. AN
GRAPH11. H GRAPH12. b
'Y N |
Family Member's Preferred Language Family Member's Preferred Language
100% 100%
80% 73% 80%
64%
60% 60%
40% 40%
16%
20% - 10% 20% -
LT 7% 2% 1% 2% 2% 1% 6% 5%
1
0% 1 [ [ on | 0% 0% 0% 0% 0% —
English Spanish Mandarin Tagalog Vietnamese Khmer Laos Russian American Sign Other
Language
m GGRC CA Average ®m GGRC CA Average
L (N =212) (N = 4849) JARN (N =212) (N = 4849)

*Categories are not mutually exclusive, therefore N is not shown.
+ NCI race and ethnicity categories are based on the Census model; CA records Hispanic/Latino as a race group.

k Californiaspecific question
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GRAPH13.¢ N GRAPH14.
e N |7 ™
Family Member Has Legal Court Appointed Guardian Or Guardian Or Conservator Relationship To Family
Conservator Member
100% . 96% 97% 96%
None 20%
Limited 60%
Full 0%
20%
Has Guardianship, Level Unknown 2% 1% 1% 1% 1% 1% 1% 2% 3%
0% - — i
Don't Know Family Friend Employee'of St?te Other
or Guardianship
Agency
0% 20% 40% 60% 80% 100%
M GGRC CA Average NCI Average B GGRC CA Average NCI Average
(N = 204) (N = 4646) (N = 10940) - = =
\_ ) _ (N =93) (N =2153) (N = 5848) )
GRAPH15. GRAPH16.*
' N | 7 ™
Family Member's Highest Level Of Education Family Member's Typical Day Activity: Paid Individual
Job In The Community
Did Not Complete High School (and Not
Currently Enrolled) 100%
Currently Enrolled in High School 82% 82%
80% 75%
High School Certification
60%
High School Diploma or GED
Vocational Training or Certificate Program 40%
19%
Some College 20% 13%  14%
. 5% 5% 4%
College Degree or Higher 0% . [
0% 20% 0% 60% 80% 100% Usually/Often Sometimes Never
® GGRC CA Average NCI Average = GGRC CA Average NCI Average
(N=192) (N =4477) (N =10650) (N = 166) (N = 3665) (N = 8811)
N\ /| J

k Californiaspecific question
FW52y Qi Yy24Q NBalLlkyas
A CdzZt £ 3Fdzr NRAFYAaKALl Aa

~

a
VEX I
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GRAPH17.**
(

GRAPH18. ***
=

\
Family Member's Typical Day Activity: Paid Small Family Member's Typical Day Activity: Unpaid Activity
Group Job In A Community-Based Setting In A Community-Based Setting
100% 100%
84%
78% 79%
80% 80%
66% 5%
60%
60% 60%
40% 40%
25% 229, 22%
20% 129 — 15% — 100 10% 20% 16% _ 439 - 14%
6% 4%
Usually/Often Sometimes Never Usually/Often Sometimes Never
m GGRC CA Average NCI Average m GGRC CA Average NCI Average
L (N = 147) (N = 3597) (N = 8504) L (N = 151) (N = 3616) (N = 8562) J

GRAPH19. ****
Ve

Family Member's Typical Day Activity: Paid Activity In A
Facility-Based Setting

100%
82%
79%
80% 77%
60%
40%
19%
20% 129% 17%
] -
0% |
Usually/Often Sometimes Never
m GGRC CA Average NCI Average
(N =143) (N =3576) (N = 8655)

o

Job is part of the typical labor market (e.g., coripes employment).

FFAt AR aYFft 3 NPodeld 2/ o8 Syl Aly 332 YAvadzyRSiTeA y SR L&Y Fy |

people with disabilities (e.g., enclave, work crew).

FFF Gl Y0LIF AR ! (hilypo@RBR X WGl AVEEY Y& Ay Of dzR S Y-sugpdriedizgrinfidiidonhattionsa 1 A £ £ & NI A
FFFF Gt F AR | ol AagBAR) 8 SOyl Ay TR OMlteA (Aey Of dzRS + Ol A & I Ot

/
FaGtF AR AYRA@GARdzZ f 220 Ay (GKS O2YYdzyAlie&é A& RSTAYSRerdwhddo hot Halk NiBaBilifies.s 2 NJ

O«
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GRAPH20. * GRAPH21.
. s ™~
Family Member's Typical Day Activity: Unpaid Activity Family Member's Typical Day Activity: School
In A Facility-Based Setting
100% 100%
80% 80% 75%
60% 60%
40% 40%
20% 20% -
0% 0%
Usually/Often Sometimes Never Usually/Often Sometimes Never
m GGRC " CA Average W NCI Average ®m GGRC I CA Average W NCI Average
(N = 150) (N = 3459) (N = 8380) (N =114) (N = 2917) (N = 7017)
. . J
GRAPH22. GRAPH23.
. s ™~
Family Member's Typical Day Activity: Stays At Home Family Member's Typical Day Activity: Other
100% 100%
80% 80%
66% 65% 633
60% - - 60% -
ae% 0% s1%
40% 40% -
25% 27% 27%
20% 20% -
0% 0% -
Usually/Often Sometimes Never Usually/Often Sometimes Never
W GGRC = CA Average = NCI Average m GGRC = CA Average = NCI Average
g (N = 109) (N = 2748) (N = 6963) g (N = 44) (N = 842) (N = 1946) )

* GUnpaid activity in a facilithased setting mayinclude day habilitation, senior programs or drivpcenters.
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GRAPH24. GRAPH25.
. s ™~
Family Member’s Support Needs For Self-Injurious, Family Member's Level Of Help Needed With Personal
Disruptive, And/Or Destructive Behaviors Care Activities
100% 100%
80% 80%
60% asv 49% 50% 60%
39% 39%
- B 36% 36% 36%
a0% 30% 30% 31% 40% 35% 205
2% 21% 109 25% 25%
20% - 20% -
0% | 0%
Extensive Some None Extensive Some None
m GGRC " CA Average W NCI Average ®m GGRC I CA Average W NCI Average
(N = 199) (N = 4589) (N = 10819) (N = 206) (N = 4772) (N =11187)
. . J
GRAPH26.
~
Family Member’s Need For Help With Other Daily
Activities
100%
80% 73% 72%
60%
40%
20%
0%
Extensive Some None
W GGRC = CA Average = NCI Average
g (N = 204) (N = 4735) (N =11123)
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Demographics of Respondent

THIS SECTION PROVIDES DEMOGRAPHIC INFORMATION ABOUT THE RESPONDENT

Adult Family Survey Regional Center Results: FY16/1714



National Core) T AEA A
GRAPH27. GRAPH28.
. s ™~
Respondent's Age Respondent's Health
100% 100%
80% 80%
63%
60%
60% 57% 60%
399% 39% 41% 41% 40%
40% 40% 37%
20% 20% | 16% 15% 14%
0% - 0%
Under 35 35-54 55-74 75 or Older Excellent Very good Fairly good Poor
m GGRC "I CA Average W NCI Average = GGRC " CA Average " NCI Average
9 (N =212) (N = 4837) (N = 11264) _ (N=211) (N = 4818) (N = 11238) )
GRAPH?29. GRAPH30.
. s ™~
Respondent's Relationship To Family Member Respondent Or Other Family Member Provides Paid
Receiving Services Support To Family Member
100% .-
§ = § 100%
80% -
80%
66%
60%
60%
40% 1 0%
20% -
§ ® = 20%
% oo R =
g8 8 % && H5F5
0% - : - 0%
Parent Sibling Spouse Grandparent Other No Family Provides Respondent Other Family
Support
® GGRC W CA Average W NCI Average u réipGRC © CA Average = NCI Average
. (N=212) (N =4836) (N = 11266) g (N =211) (N = 4731) (N =11116) )
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GRAPH3L1. GRAPH32.
s - . N ( i )
Number Of Adults In Household (Not Including Family Number Of Children In Household
Member Receiving Services)
100%
100% § xR
o § =5
80% 80%
60%
60%
41% 399 42%
40%
28% 28% 30%
23% 22% 19% 40%
20%
20%
0% -
One Two Three Four or More
0%
None One Two Three Four or More
= GGRC CA Average = NCI Average = :ENGR‘;OS) ::: A:;;‘;E)e = :::' ‘;‘E";:}e
\_ (N =210) (N = 4730) (N =11069) PIRN p,
GRAPH33. GRAPH34.
4 N 7 N
Respondent's Highest Level Of Education Total Taxable Household Income Of Wage Earners In
100% . The Past Year
No earned income ¢
80%
Up to $15,000
60%
= $15,001- $25,000
S e =
40% . & . ¥ - ¥ = A $25,001- $50,000 19%
Q = X & 0~ g N &
2% = S_ -
20% ) $50,001- $75,000
8%
0% Over $75,000
No High High Vocational Some College 25%
School School Training or College Degree Prefer not to say 21%
Diploma Diploma Certificate 20%
or GED or GED Program 0% 20% 40% 60% 80% 100%
M GGRC CA Average = NCI Average = GGRC CA Average = NCI Average
L (N =204) (N = 4704) (N = 11083) L (N = 196) (N = 4483) (N =10610)
J J
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GRAPH35. * GRAPH36. Hb
( - - - - - \ ( - \
Family Member’s Residential Designation Out-Of-Pocket Expenses For Family Member’s Care In
The Past Year
100% 96% 100%
81%
80% - 729% 80%
60% 60%
36%
20% | 0% 27% 30% 30% 26% 26%
24% 20%
20% 13% ] o 10% 1 %
1% 2% 8% 5% 0% | — —
_____ . ' '
0% ! ! Nothing $1- $100 $101- $1,000 $1,001- $10,000 Over $10,000
Urban or Suburban Rural Don't Know
® GGRC CA Average I NCI Average ®m GGRC CA Average
L (N = 206) (N = 4686) (N = 11041) JIL (N = 198) (N = 4459) )
GRAPH37.Hb GRAPH38. b
' i . N 7 . . I
Services And Supports Paid For Out-Of-Pocket Services And Supports Paid For Out-Of-Pocket
Respite Services Afterschool Care
Behavior Therapy Educational Expenses
Medical and/or dental 59%
Speech Therapy expenses so%
Additional Therapies Parent Training
Social Skills Training Transportation Support :;::
Recreational Activities :’8% Other i;i
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
W GGRC CA Average m GGRC CA Average
(N = 148) (N = 3060) (N = 148) (N = 3060)
o VAN J
FW52y Qi Yy26Q NBaLkRyasSa AyOtdRSR Ay RSy2YAYIl (2NJ

Kk [/ I { fsgedfisgfelstion categories are not mutually exclusive
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Services and Supports Received

THIS SECTION PROVIDES INFORMATION ABOUT THE SERVICES AND SUPPORTS RECEIVED BY THE FAMILY FROM TH

REGIONAICENTER
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GRAPH39. *** GRAPHA40. *
4 ) . . 4 . i . N
Services And Supports Received From Regional Center Additional Services And Supports Received
Financial Support
100% 91%
In-home Support
80% -
Out-of-home Respite Care
60% -~
Day or Employment Supports
. 40% -
Transportation
P 30% o 26%
Other 20% |
Self-direction or Fiscal
Intermediary Services 0% -
0% 20% 40% 60% 80% 100% Social Security Payments (S51/55B) Services or Supports From Other
Agencies or Organizations
W GGRC = CA Average = NCI Average m GGRC = CA Average = NCI Average
- - J

*Categories are not mutuallgxclusive, therefore N is not shown
** Note, NCI average refers to DD agency support
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Information and Planning

FAMILIES AND FAMILY MEMBERS WITH DISABILITIES HAVE THE INFORMATION AND SUPPORT NECESSARY TO PLAN |

THEIR SERVICES ANDRPORT.S

Adult Family Survey Regional Center Results: FY16/1720
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GRAPHA41. GRAPHA42.
4 . ' . . )
Respondent Gets Enough Information To Help Plan Information Respondent Gets About Services And
Services Supports Is Easy To Understand
100% 100%
80% 80%
60% 60%
39% 39%
aow 3% 3S%3TH o 34% ao% | 37% " 35% 32% 35%
23% 21% 1 go. 22% 20% 21%
20% 13% 13% 100, 20%
0% - 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= GGRC CA Average I NCI Average m GGRC CA Average " NCI Average
L (N = 168) (N = 4180) (N = 10139) L (N =170) (N = 4255) (N = 10236) )
GRAPHA43. GRAPH44.
4 . . . ' . )
Case Manager/Service Coordinator Respects Family's Respondent Gets Enough Information About Other
Choices And Opinions Public Services For Which Family Is Eligible
100% 100%
80% 68% 80%
629 567
60% 60%
40% 40% | 33% 33% 33%
24% 23% 23% 2195 25% 27% 23% 24% 550,
20% 20%
0% - 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= GGRC CA Average “ NCI Average ® GGRC CA Average “ NCI Average

L (N =177) (N = 4383) (N = 10493) L (N = 159) (N = 3903) (N = 9401) )
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GRAPH45.*

GRAPH46. *

e
Respondent Needs Help Planning For Family Member's

Future Needs

38% 36% 36%

d I
Respondent Needs Help Planning For Family Member's
Future Needs
100%

80%

60%

43%
46%
44%

40% 3394 35% 35% - ® ® e xR
0% 5B s ® R s
20% -
20% -
0% -
Employment Financial Housing Legal 0%
Medical Social or Transition Recreation or Other
Relationships Having Fun
®m GGRC "I CA Average W NCI Average M GGRC " CA Average W NCI Average
(N = 150) (N = 3172) (N = 7100) (N=150)  (N=3172) (N =7100)
. - J
GRAPHA47. GRAPHA48.
s s ™~
If Needed In The Past Year, Crisis Or Emergency Family Member Has An IPP
Services Were Provided When Needed
100% 100%
82%
80% 80% 78%
——55%
60% 50% 50% 60%
40% | 40%
29%
22%
1
20% - 20% 8%  —
0% - 0%
Yes No Yes No
B GGRC " CA Average W NCI Average B GGRC " CA Average W NCI Average
g (N = 50) (N = 1196) (N = 2489) g (N = 165) (N = 3834) (N = 9066) )

*Categories are not mutually exclusive

Adult Family Survey Regional Center Results: FY16/172p

o

¢

o}



National Core) T AEA A

GRAPHA49. GRAPH50.
e ' ™
IPP Includes All The Services And Supports Family Family Member Gets All Services Listed In The IPP
Member Needs
100% 100%
85% 84% 86%
80% | 80% |
60% - 60% -
40% | 40% |
20% - 15%  16%  14% 20% 1% 12%  13%
0% - 0% -
Yes No Yes No
B GGRC " CA Average W NCI Average B GGRC " CA Average W NCI Average
(N = 104) (N = 2589) (N = 6383) (N =103) (N = 2555) (N = 6364)
. . J
GRAPH51. GRAPH52.
e ' ™
Respondent Or Another Family Member Helped Make Family Member Helped Make IPP
IPP
100% 100%
80% 80%
60% 60% |
40% 40% - 35% - 34% — 36%
22% 21%
20% 16% 20% -
0% 0%
Yes No Yes No
®m GGRC " CA Average = NCI Average ®m GGRC " CA Average ™ NCI Average
g (N =112) (N = 2778) (N = 6846) g (N = 106) (N = 2748) (N = 6772) )
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GRAPH53. GRAPH54.
s s ™~
Respondent Discussed How To Handle Emergencies If Family Member Transitioned Out Of School Services
Related To Family Member At The Last IPP Meeting In The Past Year S/He Had A Transition Plan
100% 100%
80% 80% 71%
60% - 60%
40% | 40%
20% - 20%
0% - 0%
No Yes No
B GGRC " CA Average W NCI Average B GGRC " CA Average W NCI Average
(N =93) (N = 2525) (N = 6325) (N=21) (N = 545) (N =1110)
. . J
GRAPHS55. GRAPH56.
s s ™~
Family Member Has Enough Support To Work Or Respondent Feels Prepared To Handle Needs Of Family
Volunteer In The Community Member In An Emergency
100% 100%
o5 83% 85%
80% 80% -
60% | 60% |
40% - 40% -
20% 20% 17% _ 15%
0% 0%
No Yes No
®m GGRC " CA Average = NCI Average ®m GGRC " CA Average ™ NCI Average
. (N = 195) (N = 2908) (N = 6777) - (N = 150) (N = 3988) (N = 9555) )

Adult Family Survey Regional Center Results: FY16/12)
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Access and Delivery

FAMILIES AND FAMILY MEMBERS WITH DISABILITIES GET THE SERVIGERRNBRTS THEY NEED

Adult Family Survey Regional Center Results: FY16/1725
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GRAPH57. GRAPHS58.
( i (" . )
Respondent Or Family Member Is Able To Contact Respondent Or Family Member Is Able To Contact Case
Support Workers When Wants Manager/Service Coordinator When Wants
100% 100%
80% 80%
62%
60% 54% 56% 60% 60% 59% g9,
40% 40% - 32%
26% 26%
20% 20%
0% 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= GGRC CA Average “ NCI Average ® GGRC CA Average “ NCI Average
(N = 167) (N = 4117) (N = 9825) (N = 180) (N = 4469) (N = 10588)
A A J
GRAPH59. GRAPHGEO.
s ( ; i )
Support Workers Come And Leave When They Are Services And Supports Change When Family Member's
Supposed To Needs Change
100% 100%
80% | 80%
68% 67% 67%
60% 60% 51% 51% 51%
40% - 40% -
219 23% 24%
20% 20% 14% 14% 129
- 11% 10%
0% - 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= GGRC CA Average I NCI Average m GGRC CA Average " NCI Average
L (N = 142) (N = 3757) (N = 9027) L (N = 115) (N =3213) (N = 7625) )

Adult Family Survey Regional Center Results: FY16/12p
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GRAPHG61.
-~
Support Workers Speak In A Way Respondent
Understands
100%
80% | 75% 76% 77%
60%
40% -
20%
20% 18% 18%
5% 5% 3% 1% 2% 1%
0% - S —
Always Usually Sometimes Seldom/Never
= GGRC CA Average “ NCI Average
L (N =151) (N = 3964) (N = 9497)
GRAPHG3.
-~

Support Workers Can Communicate With Family
Member (If Non-Verbal)

100%
80%
60%
43% 45% 44%
40% -
20% 20%
20% 11% 12% 14% 15%
0% -
Always Usually Sometimes Seldom/Never
= GGRC CA Average W NCI Average
L (N =35) (N =712) (N=2131)

GRAPHG62.
' . . ™
Services Are Delivered In A Way That Is Respectful To
Family's Culture
100%
81% 81%
80% 41— 78%
60%
40%
20% 17% 140 15%
4% 3% 2% 2% 2% 2%
0% - e —
Always Usually Sometimes Seldom/Never
m GGRC CA Average " NCI Average
(N = 165) (N =4269) (N = 10124)
- vy
GRAPH64.
' . . . ™
Support Workers Have The Right Information And Skills
To Meet Family's Needs
100%
80%
57%
60% 50 2%
40%
20% 10% 11% gog
0%
Always Usually Sometimes Seldom/Never
m GGRC CA Average " NCI Average
_ (N = 150) (N =3653) (N =9024) p,

Adult Family Survey Regional Center Results: FY16/12[
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GRAPHG5. GRAPHG66.
( - - (— - - -\
Family Member Has Access To Equipment Or Family Member Can See Health Professionals When
Accommodations Needed Needed
100% 100%
80% 80% | 74% 74% 7%
60% 50% 54% 529 60%
40% - 40% -
25%
20% 16% 18% 350, 20% 15% 17% 17%
0% - 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
® GGRC CA Average W NCI Average = GGRC CA Average I NCI Average
L (N = 64) (N = 1691) (N = 4276) L (N = 198) (N = 4639) (N = 10962) )
GRAPHG67. GRAPHGE8.
'd . . ' . . N
Family Member's Primary Care Doctor Understands Respondent Has Access To Dental Services For Family
His/Her Needs Related To His/Her Disability Member
100% 100%
80% 1 68% 70% 80% 709 71% 71%
60% 60%
40% 40% -
14%
20% 20% 12% 13% 10% gog 7% 8% 8% 9%
0% 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= GGRC CA Average I NCI Average = GGRC CA Average " NCI Average
L (N = 196) (N = 4528) (N = 10791) L (N = 186) (N = 4508) (N = 10640) y

Adult Family Survey Regional Center Results: FY16/1728
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GRAPHG9. GRAPHT70.
s N
Family Member's Dentist Understands His/Her Needs If Family Member Takes Medication Respondent Knows
Related To His/Her Disability What Medication Is For
100% 100% ————
7% 91% 9%
BO% | oo eav 70% 80% |
60% 60%
40% - 40% -
19%
20% 17% 19% 20%
7% 5% 5% 6% 300 196 1% 2% 2%
0% - 0% - .
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= GGRC CA Average “ NCI Average = GGRC CA Average I NCI Average
(N = 166) (N = 4044) (N = 9600) (N =163) (N =3777) (N = 9299)
A A vy
GRAPHT71. GRAPH72.
e N
If Family Member Takes Medication, Respondent, If Family Member Uses Mental Health Services, Mental
Family Member With A Disability Or Another Family Health Professional Understands His/Her Needs
Member Knows How To Take Medication Safely Related To His/Her Disability
100% 100%
87% 90% 92%
80% - 80%
60% | 60% | 55% 57%
40% - 40% -
25% 25%
20% 20% - 18%
B} B} 11% 10%
8% 8%
6% 6% 3% 2% 1% 2% 2% 1%
0% - — . 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= GGRC CA Average = NCI Average = GGRC CA Average = NCI Average
L (N = 163) (N = 3696) (N = 9188) L (N=72) (N =1712) (N = 3867) y

Adult Family Survey Regional Center Results: FY16/172p
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GRAPH73. GRAPH74.
s e ™~
Respondent Has Access To Respite Services If Needed Respondent Is Satisfied With Quality Of Respite
Services
100% 100%
80% 80%
61%
58% 58%
60% 29% 60%
40% -
22% 20% 24%
20% | 12% 10% 10%
o% .|
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= GGRC ' CA Average “ NCI Average = GGRC ' CA Average I NCI Average
(N = 123) (N = 2613) (N = 6255) (N = 106) (N = 2066) (N = 4675)
. N v
GRAPHT75. GRAPH76. *
4 . N | ‘ . N
Family Gets Supports Needed If Family Does Not Get All Services and Supports
Needed, What Additional Services And Supports
100% 100% Needed
80% - 80%
cos L 29% 56%
60% |
40%
39% 28%
a0% | 25% 27% 22% g0 o
20% - 7%
20% -
0%
Respite Regularly Homemaker or Home or Vehicle
0% Scheduled Support  Chore Services Modifications
Yes
W GGRC " CA Average ™ NCI Average W GGRC " CA Average = NCI Average
g (N = 181) (N = 4078) (N = 9734) )L )

* Categories are not mutually exclusive, therefore N is not shown.

Adult Family Survey Regional Center Results: FY16/173pD
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GRAPH77. *
- ~
If Family Does Not Get All Services and Supports
Needed, What Additional Services And Supports
100% Needed
80% -
60% |
40% 31% 35% 34%
24% 219, 22% 20%
20% - 14% 15% 15% 17% 345
ox | I B N B
Counselling Family-to-family Support or Training Other
Networks to Use Assistive
Technology
m GGRC CA Average NCI Average
A\ J

* Categories are not mutually exclusive, therefore N is not shown.

Adult Family Survey Regional Center Results: FY16/173[L
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Choice, Decision Making and Control

FAMILIES AND FAMILY MEMBERS WITH DISABILITIES DETERMINE THE SERVICES AND SUPPORTS THEY RECEIVE ANL

INDIVIDUALS OR AGENCIES WHO PROVIDE.THEM

Adult Family Survey Regional Center Results: FY16/1732
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GRAPH78. GRAPH79.
. s ™~
Family Can Choose Or Change Provider Agencies That Family Can Choose Or Change Family Member's
Provide Family Member Services Support Workers
100% 100%
80% 80%
61% 61%
60% 60%
40% - 40%
20% 22% 21% 24% 22% 20%
20% 20% | 16% 4504 0% 15% 16% 10% —
0% - 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
m GGRC " CA Average = NCI Average = GGRC " CA Average = NCI Average
(N=74) (N = 1988) (N = 6304) (N =88) (N = 2157) (N = 6354)
. . J
GRAPHS0. GRAPHS1.
. s ™~
Family Directly Manages Support Workers Family Member's Service Providers Work Together To
Provide Supports
100% 100%
80% s0% 76% 79%
60%
46% g40, 47% 60%
40% |
16% 17% 40% -
20% - 14%
11% 10% 99 28% 245, 15
0% - 20% -
Always Usually Sometimes Seldom/Never
0% -
Yes No
®m GGRC “ CA Average " NCI Average = GGRC " CA Average = NCI Average
9 (N = 104) (N = 2329) (N = 6431) 9 (N = 96) (N = 2218) (N =5574) )

Adult Family Survey Regional Center Results: FY16/13B
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GRAPHS82.

-

Respondent, Family Member With A Disability Or
Another Family Member Chose Or Can Change Case
Manager/Service Coordinator

100%
80%
65% 68%
59%
60%
40
% 26%
20% 16% _ 14% 19% 17% 15%
o | IS m
Chose Case Did Not Choose Case Did Not Choose Case
Manager/Service Manager/Service Manager/Service
Coordinator Coordinator but Can Change Coordinator and Cannot
If Wanted Change If Wanted
m GGRC CA Average NCI Average
L (N =124) (N =3120) (N = 8241)

National Core) T AE A

Adult Family Survey Regional Center Results: FY16/173#
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Involvement in the Community

FAMILY MEMBERS WITH DISABILITIES USE INTEGRATED COMMUNITY SERVICES AND PARTICIPATE IN EVERYDAY

COMMUNITY ACTIVITIES

Adult Family Survey Regional Center Results: FY16/1735
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GRAPHS3. GRAPHS84 , * **
. ' ™~
Family Member Takes Part In Community Activities Obstacles Or Barriers To Family Member's Participation
In Community Activities
100% 100%
80% 80%
60%
oot 5 2 B
® =x = =3 g <
a0% 0% I ] )
20% 17% 13% 20%
0%
0% Lack of Cost Lack of Support Stigma Other
Yes No Transport Staff
B GGRC " CA Average W NCI Average
9 (N = 200) (N = 4534) (N =10762) _ W GGRC © CA Average I NCIlAverage )
GRAPHS5. GRAPHS86. **
. s ™~
Family Member Has Friends Or Relationships With There Are Resources In The Community Family Can Use
People Other Than Paid Support Workers Or Family That Are Not Provided By The Regional Center
100% 100%
80% 80% 69% 73%  74%
60% 60% |
40% 39% 35% 40% -
31% 27% 26%
20% 20% -
0% 0% -
Yes No Yes No
®m GGRC " CA Average = NCI Average M GGRC = CA Average ™ NCI Average
g (N =192) (N = 4402) (N = 10493) g (N =133) (N = 3277) (N = 7794) )

*Categories are not mutually exclusive, therefore N is not shown.
** Note, NCI average refers to DD agency support

Adult Family Survey Regional Center Results: FY16/13p
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GRAPHS87.
e
Family Takes Part In Family-to-family Networks
100%
84% g1 ggo

80%

60%

40%

20%
0% 16% 19%
0%
Yes No
B GGRC " CA Average W NCI Average

. (N =157) (N = 3922) (N = 8350)

Adult Family Survey Regional Center Results: FY16/13J
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Satisfaction

FAMILIES AND FAMILY MEMBERS WITH DISABILITIES RECEIVE ADEQUATE AND SATISFACTORY SUPPORTS

Adult Family Survey Regional Center Results: FY16/1738
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GRAPHSS. GRAPHS89. *

GRAPH90. GRAPH91. *
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Adult Family Survey Regional Center Results: FY16/173p















