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Quality Assessment Project and National Core Indicators A
This report contains regional center level results from# A1 E &£l OT EAG O OOA OA x BANEI) AdétGairiily SArvey dafa OA ) 1
collection from fiscal year2016-17 (FY 16/17 ) in accordance with Welfare and Instutions Code (WIC), Section 457MIC, Section 4571
directs the Department of Developmental Services (DDS) to collect accurate, reliable, and valid consumer and family satisfact
measures as well agndividual outcome data. In California, data from thiproject will be used to review and benchmark statewide and
regional center developmental disality service system performance! This report shows Adult Family Surveyfindings from Kern

Regional Centeccomparedto the California statewide and NCI average Regional centers can use this report to help guide strategic

planning and monitor systemic changes.

What is NCI?

The National Core Indicators (NCI) program is a voluntary effort by state developmental disability agencies to track theirfsemance
using a standardized set of consumer and family/guardian surveys with nationally validated measures. The effort is coordinated bt
National Association of State Directors of Developmental Disabilities Services (NASDDDS) and the Human Services Reseaiithténst
(HSRI).

. #) EAO AAOGAITBPAA 11 OA OEAT pmnm OOAT AAOA DPAOAEI O AT AA | AikeSOOA O
individuals and families, including outcomes in the areas of employment, rights, service planning, commuriitglusion, choice, health,

and safety. In 201617 a total of46 states, the District of Columbia and 22 subtate entities participated in NCI.

What is the NCI Adult Family Survey?

The NCI Adult Family Survey is used to gather data on family outcomes. It is mailed to families who have an adult family megmiho

lives in the family home and receives at least one service other than case management from the sateelopmental disabilities agency.

1 Refer to the Cdifornia Adult Family Survey Report FY 16/17or information about Quality Assessment Project implementation, NQ and# A1 E /Ektadwiféd 6 O
results.
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The survey collects demographic information on both the individual receiving services and the person who fills out the survglye
OOAODPI T AAT 66q AO xAll AO ET £ Oi AGETT 11 OAOOEAA Oteditd cAsur®@ ®idwBlid0 00O
and reliable.
In 2016-17, a total of 11,419 Adult Family Surveys were completed across 16 statélhe survey contained six groupings of questions
i OAI AET 06q OEAO DOl AA OPAAEEEA A @AdndplahnBg, Bodekd akditlively AfQdvicds AichoRe© T OE
and control, community connections, satisfaction, and outcomes (see Table Bdlow). Respondents also had the option of writing open

s s oA s o~ -

AT AAA AT 11 AT OO0 Ai 1T AAOT ET ¢ OEAde6ystgbAl EI UG O DAOOEAEDPAOEIT ET OEA

Table A1. NCI Family Survey z sub-domains and concern statements

SubDomain Concern

Information and Planning Families/family members with disabilities have the information
and support necessary to plan for their services and supports.

Access & Support Delivery Families/family members with disabilities get the services and

supports they need.

Choice, Decision Making & Contra Families/family members with disabilities determine the servict
and supports they receive and the individuatsagencies who
provide them.

Involvement in the Community Family members with disabilities use integrated community
services and participate in everyday community activities.

Satisfaction Families/family members with disabilities receive adequate an
satisfactory supports.

Outcomes Individual and family supports make a positive difference in the

lives of families.

2 States that conducted the Adult Family Survey in 20267 were: CA, DC, DE, FL, GA, KY, LA, MD, MN, MO, MS, NC, NJ, OK, PA, and UT.
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How were people selected to participate?

In California, all eligible families were mailed a survey for the Adult Family Survey FY16/1The State Council on Developmental
Disabilities (SCDD) mailed out the paper survey to 22,348 eligible families. A total of 4,917 usable surveys across the gibmal centers

were returned.

All participating stateswere asked to administer the survey to a random sample of at leastODO families, all of whom have an adult
family member with a developmental disability who lives in the family home and receives atdst one direct service or support other

than service coordination.

Beginning in 2016-17, states had a choice of mailing paper surveys to families selected in their sample, sending a URL link for families to
AT 1 Bl AOGA OOOOAUOG T11 BT ADOJUGAEADOAAT OESBADPT OBRBAREDOOO UAAOOR OOAOA

total of seven stateqnot including California) had at least a portion of surveys completed via direct entry mode.

All states mailed out a paper survey to familieselected in their sample. A sample size of@)0 was recommended with the expectation
of a 40% return rate or greater (yielding 400 or more usable responses per state). However, most states decided to sampleatiban
1,000 families, expecting a lower respnse rate than 40%. A final sample size of 400 would guarantee a5 margin of error and a
95% confidence level when interpreting the results. Both the confidence level and margin of error used are widely accepteahsiards
for reviewing results, regardess of population size. States with fewer than 1,000 potential respondent families were instructed to send
surveys to all eligible families. With response rates lower than expected, we included in our national reports those stateattsubmitted

fewer than 400 surveys up to a margin of error of no greater than +/7%.

3 States that used the direct entry or mail and direct entry optionsvere: DE, KY, LA, MO, MS, NC, and NJ. For more information on response rates and mode, please
see the Methodology section within the national edition of the 20147 Adult Family Survey Report.

Adult Family Survey Regional Center Results: FY16/173|
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Data Analysis

Surveys received from the state were considered valid, based on the following two criteria:

1. The respondent indicated the individual with an intellectual or developmental disability receiving services lived in the famgi
home.
2. At least a portion of surveyquestions were answered aside from demographic information.
Questions leftblanki O | AOEAA O1T1 0 ADpbi EAAAT A AOA 110 ETAI OAAA ET AT Al UOE
from analysis. Two questions in the Satisfaction sectonto)AET A OT 186 AT A OAT 1680 EIT T adterisReiOdd 1T OAOF

are not shown for items if the regional center had fewer than 20 respondents.

Weighting

In previous years, the NCI average was calculated as the simple arithmetic mean of allstald AT O j AT ABPDPOI AAE ET T x|
AOAOACAOGO6Qq8 4EEO UAAORh OEA APDPOT AAE EAO AAAT AT EAT AAA thioughOAEA
PAOOEAEDAOET C OOAOAOE OUOGOAI O8 "ACOEEDI OADEDO BAAOOXxBELEOARGAD
weights allows a state that provides services to a larger number of people (but is represented in the data by a sample ot#mee size as

other states) to have a higher influence on the overall NClesagee OEAO EOh OEA OOAOAS8O Al 1 OOEAOOEIT I
EOO OAOOEAA DPipOI AOET 18 4EA xAECEOO OOAA ET AAI AOI AOEérbféurvgsl O O

respondents and its total surveyeligible population.

Please note: the California Averages included in this report are  unweighted averages across the state.

Limitations of Data

The NCI Adult Family Survey is a tool for assessing systemde performance. It is not intended to be used to monitomdividuals or
DOl OEAAOO8 4EA . #) 30A0OAxEAA ' OAOACA OET OIA T1 06 AA ET OAOPOAOGAA
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performance or satisfaction. Instead, it describes average levels of performance or satisfaction across the Siiigup to public

managers, policymakers, and other stakeholders to use the data to determine programmatic and policglated priorities.

What is Contained in This Report?

This report illustrates 2016-17 NCIAdult Family Survey demographic and outcome results frodern Regional Centecompared to the

CAstatewide average and theveighted NCI average

The number of responses per each question by regional center, state, and across NCI states are included in each chartsitsrare

~ s N oA oz~

showninchartform.) T AEAOOOh O. 6 OAEAAOO Oi OtRtdandratbral dath réslitd frdis ey @A@D1 T A A
found online at http://www.dds.ca.gov/QA/ .
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Demographics of the Family Member

THIS SECTION PROVIDES DEMOGRAPHIC PROFILES OF THE FAMILY MEMBER ABOUT WHOM THE SURVEY WAS COM

Adult Family Survey Regional Center Results: FY16/176
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GRAPHL. GRAPH2.
More Than One Person In Home Has IDD Family Member's Age
100% 100
80% 80
60% 60
40% 40
20% | 18%_16%  1a% 20 |
0% - o/
Yes No
m KRC = CA Average = NCI Average m KRC " CA Average W NCI Average
(N=177) (N = 4737) (N = 11046) (N =185) (N = 4830) (N =11245)
. A J
GRAPHS3. GRAPH4. *
s ~N| ~
Family Member's Gender Family Member’s Disabilities (CA Qualifying
Conditions)
100% 100%
80%
80%
61% 61% 65%
60% -
60% |
39%  40%  41% 40% - 27% 28%
40% - 24%
20% - 17% 18% 20%
20%
0% -
Intellectual Autism Spectrum Cerebral Palsy Epilepsy
0% Disability Disorder
Male Female
m KRC " CA Average ™ NCI Average m KRC = CA Average = NCI Average
L (N = 183) (N = 4818) (N = 11220) PN )

* Categories are not mutually exclusive, therefore N is not shown.
* + Epilepsycorrespondsto NCIO 4 $32 NB wa SA T dzNB

RAA2NRSNXkYySdzZNBf 23A0!I f

O2YyRAGAZYQ
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GRAPHS. * GRAPHS6. *
( - - e ( - - g . \
Family Member’s Disabilities Family Member’s Disabilities
100% 100%
80% 80%
60% 60%
40%
40%
22% 21% 22% ES3
20% | 14% —_ »x =X X X o
. . 10% 9% 10% 196 6% 7% 10% 10% 20% § ) g 5 & -
0% X X v 2 =® ® X =8
~
Mental lliness or Limited or No  Severe or Profound Brain Injury 0% - o7 . € 8 8 . - - i
Psychiatric Disorder Vision Hearing Loss Chemical Down Prader-Willi  Fetal Alcohol Other
Dependency Syndrome Syndrome Spectrum
= KRC CA Average = NCI Average Disorder
m KRC CA Average [ NCI Average
. . vy
GRAPH7. * GRAPHS. *
( - - . ( - -g . \
Family Member’s Health Conditions Family Member’s Health Conditions
100% Dysphagia
80% Pressure Ulcers
60% Alzheimer's Disease or
Other Dementia
40% Oral Health or Dental
Problems
20% Sleep Apnea
0% Other
Cardiovascular Diabetes Cancer High Blood High
Disease Pressure Cholesterol 0% 20% 40% 60% 80% 100%
L m KRC CA Average © NCI Average L m KRC CA Average ™ NCI Average
vy

* Categories are not mutually exclusive, therefore N is not shown.
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GRAPH9. * GRAPH10.
4 . . 4 R _ _ ™\
Family Member's Race And Ethnicity Family Member's Preferred Means Of Communication
" . . I 6%
American Indian or Alaska Native 3% . L
s Spok P 78%
: poken 81%
Asian ) 14% i 77%
Black or African-American 736% 16%
14% Gestures or Body Language 136%
1% i,
Hawaiian or Pacific Islander &é’é 19
Sign Language or Finger Spelling 2%
. 46% 29
White 45% |
61% 0%
Hispanic or Latino By A% Communication Aid or Device 1%
20% 1%
1% 6%
Other 2k Other rtt%
5%
0% 20% 40% 60% 80% 100%
0% 20% 40% 60% 80% 100%
m KRC CA Average NCI Average H KRC CA Average NCI Average
(N =178) (N = 4728) (N =11053)
. - J/
GRAPH11. b GRAPH12. B
( i ( - ™
Family Member's Preferred Language Family Member's Preferred Language
100% 100%
82%
80% 73% 80%
60% 60%
40% 40%
20% - 16% 16% 20% -
- 0% 1% 1% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
0% . 0% -
English Spanish Mandarin Tagalog Vietnamese Korean Arabic Armenian Farsi Hmong
m KRC CA Average m KRC CA Average
L (N = 182) (N = 4849) L (N = 182) (N = 4849) y.

*Categories are not mutually exclusive, therefore N is not shown.
+ NCI race and ethnicity categories are based on the Census model; CA records Hispanic/Latteo@sapxa

k Californiaspecific question
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GRAPH13. Hb GRAPH14.* N
(" 4 ™
Family Member's Preferred Language Family Member Has Legal Court Appointed Guardian Or
Conservator
100%
None
80% -
Limited
60% -
a0% Full
20% - Has Guardianship, Level Unknown
0% 0% 0% 0% 0% 0% 0% 1% 1%
0% - T Don't Know
Khmer Laos Russian American Sign Other
Language
0% 20% 40% 60% 80% 100%
= KRC CA Average M KRC CA Average NCI Average
L (N = 182) (N = 4849) L (N = 166) (N = 4646) (N = 10940) )
GRAPH15. GRAPH16.
( 4 ™
Guardian Or Conservator Relationship To Family Family Member's Highest Level Of Education
Member
_ 97% 97% 96% Did Not Complete High School (and Not 17%
100% F
Currently Enrolled) i 128(;6%
- 6%
80% Currently Enrolled in High School _rggé
60% High School Certification 7_ 2533153%
40% High School Diploma or GED ﬁag::%
. . - 6%
20% Vocational Training or Certificate Program rﬁls%‘
2% 1% 1% 0% 1% 1% 2% 2% Some College r 73%
0% - r 6%
Family Friend Employee of State Other College Degree or Higher r ;"%
or Guardianship 5%
Agency 20% 40% 60% 80% 100%
®m KRC CA Average NCI Average = KRE CA:\verage NCI_Average
L (N = 65) (N = 2153) (N = 5848) L (N = 168) (N = 4477) (N = 10650) )
k Californiaspecific question
FW52y Q0 Yy26Q NBallyaSa AyOfdzZRSR Ay RSy2YAyl (2N
A CdzZf £ 3Fdzr NRAFYAKALI Aa y20 FLIWLXAOIotS Ay [ FEAF2NYAL
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Family Member's Typical Day Activity: Paid Individual
Job In The Community

100%
87%
82% 82%

80%
60%
40%
20% 13% — 14%

7% 6% 5% a%

0% [ [
Usually/Often Sometimes Never
m KRC CA Average NCI Average
(N = 140) (N = 3665) (N = 8811)

S

GRAPH19. ***
Ve

N
Family Member's Typical Day Activity: Paid Small
Group Job In A Community-Based Setting
100%
B1% jgo, 54%
80%
60%
40%
20% 13% — 15% — 159,
6% 6% a%
o 1 e
Usually/Often Sometimes Never
m KRC CA Average NCI Average
(N = 140) (N = 3597) (N = 8504)
_ J
GRAPH20. ****
4 N

Family Member's Typical Day Activity: Unpaid Activity
In A Community-Based Setting

100%
80% 76%
66% g59%

60%
40%

22% 22%
20% 15% 14%

9% 13%
0% - .
Usually/Often Sometimes Never
m KRC CA Average NCI Average
(N =141) (N = 3616) (N = 8562)

o

Family Member's Typical Day Activity: Paid Activity In A
Facility-Based Setting

100%
79% 79%

80% 77%
60%

40%

20% 15%  17% 19%

1 _-—
0% : I

Usually/Often Sometimes Never
m KRC CA Average

(N = 141) (N = 3576)

NCI Average
(N = 8655)

FaGtFAR AYRAQGARdZ ¢

FFatlFAR avYl t¢
people with disabilities (e.g., enclave, work crew).
FFF G! yLIFAR
FFFF Gt AR

1 OGOBRBR A B Ul ANVAEY defF R & y Ot dzR $ Y-sugperiedizgrinfidigidonscions. 4 1 A f &
I il ASCRARG 83 SAGYU Aly TRE OMEeA Aey Of dzR S
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GRAPH21.* GRAPH22.
. s ™~
Family Member's Typical Day Activity: Unpaid Activity Family Member's Typical Day Activity: School
In A Facility-Based Setting
100% 100%
75% 75%
80% 72% 80%
60% 60%
40% 40%
27%
22% 22%
20% 20% -
0% | 0%
Usually/Often Sometimes Never Usually/Often Sometimes Never
m KRC " CA Average W NCI Average m KRC I CA Average W NCI Average
(N = 141) (N = 3459) (N = 8380) (N = 108) (N = 2917) (N = 7017)
. . J
GRAPH23. GRAPH?24.
. s ™~
Family Member's Typical Day Activity: Stays At Home Family Member's Typical Day Activity: Other
100% 100%
80% 80% 74%
60% | 53% — 50%  51% 60% -
40% - 40% -
31% 589 27% 27%
21% 4994 21%
20% 20% -
0% - 0% -
Usually/Often Sometimes Never Usually/Often Sometimes Never
m KRC = CA Average m NCI Average m KRC = CA Average = NCI Average
g (N = 104) (N = 2748) (N = 6963) g (N =27) (N = 842) (N = 1946) )

* dUnpaid activity in a facilithased setting mayinclude day habilitation, senior programs or drispcenters.
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GRAPH25. GRAPH26.
. s ™~
Family Member’s Support Needs For Self-Injurious, Family Member's Level Of Help Needed With Personal
Disruptive, And/Or Destructive Behaviors Care Activities
100% 100%
80% 80%
60% 52% a9% T 50w 60%
39%
B | 36% 36% 36% 36%
a0% 30% 31% 40% 35% 2o%
26% 27% 25%
22%  21% 1994
20% - 20% -
0% | 0%
Extensive Some None Extensive Some None
m KRC " CA Average W NCI Average m KRC I CA Average W NCI Average
(N =170) (N = 4589) (N = 10819) (N =176) (N = 4772) (N =11187)
. . J
GRAPH27.
~
Family Member’s Need For Help With Other Daily
Activities
100%
80% 72%
60%
40%
20%
0%
Extensive Some None
m KRC = CA Average = NCI Average
g (N=171) (N = 4735) (N =11123)
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Demographics of Respondent

THIS SECTION PROVIDES DEMOGRAPHIC INFORMATION ABOUT THE RESPONDENT

Adult Family Survey Regional Center Results: FY16/1714
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GRAPH28. GRAPH29.
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Respondent's Age Respondent's Health
100% 100%
80% 80%
60%
60% 559 57% 60%
40% 399% 41% 40% 41% 40%
40% 40%
26% 28% 350,
20% 11% 11% 11% 20% - 129 15% 14%
7% 5% 5%
0% - 0%
Under 35 35-54 55-74 75 or Older Excellent Very good Fairly good Poor
m KRC ' CA Average = NCI Average m KRC " CA Average ™ NCI Average
L (N =181) (N = 4837) (N = 11264) 9 (N = 183) (N = 4818) (N = 11238) )
GRAPH30. GRAPH31.
. s ™~
Respondent's Relationship To Family Member Respondent Or Other Family Member Provides Paid
Receiving Services Support To Family Member
100% 2w
§ s 2 100%
80%
80% 73%
60%
60%
40% 40%
=
2 g B & 8 8 5 F B
0% _ — .. 0%
Parent Sibling Spouse Grandparent Other No Family Provides Respondent Other Family
Support
m KRC " CA Average I NCI Average m KRC w CA Average = NCI Average
9 (N =179) (N = 4836) (N =11266) L (N=177) (N =4731) (N =11116) )
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GRAPH32. GRAPH33.
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Number Of Adults In Household (Not Including Family Number Of Children In Household
Member Receiving Services)
100% 100%
X = 8
g 8 =
80% 80% *
60%
60%
40% 39y 42%
40%
26% 28% 30%
22% 199, 40%
20%
20%
0% -
One Two Three Four or More
0%
None One Two Three Four or More
m KRC CA Average = NCI Average = :(:C 183) ::: A:;;;g)e = :'::I T;il‘:sg}e
\_ (N =175) (N = 4730) (N =11069) PIRN p,
GRAPH34. GRAPH35.
' N 7 I
Respondent's Highest Level Of Education Total Taxable Household Income Of Wage Earners In
100% . The Past Year
No earned income
80%
Up to $15,000
60%
$15,001- $25,000
40% -+ 2 R o g § —
g8 = £ e = R BB g $25,001- $50,000
R g &8 a* L.
20% - = $50,001- $75,000
0% Over $75,000
No High High Vocational Some College
School School Training or College Degree Prefer not to say
Diploma Diploma Certificate
or GED or GED Program 0% 20% 40% 60% 80% 100%
™ KRC CA Average © NCI Average m KRC CA Average = NCI Average
L (N =179) (N = 4704) (N =11083) L (N = 164) (N = 4483) (N =10610)
vy J
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GRAPH36. * GRAPH37. Hb
( - - - - - \ ( - \
Family Member’s Residential Designation Out-Of-Pocket Expenses For Family Member’s Care In
The Past Year
100% 100%
81%
80% - - 729 80%
64%
60% 60%
37%
40% -
40% | 30% 279 30% 2505 26%
24% 24% 20%
20% 13% 119% 1 10% 10% —
o o L 2
[ _—— 0% - ' ' ‘
0% ! ! Nothing $1- $100 $101- $1,000 $1,001- $10,000 Over $10,000
Urban or Suburban Rural Don't Know
m KRC CA Average I NCI Average m KRC CA Average
N=174 N = 4686 N =11041 = =
L ( ) ( ) ( ) PIRNS (N = 169) (N = 4459) )
GRAPH38. b GRAPH39. b
' . . N 7 . . I
Services And Supports Paid For Out-Of-Pocket Services And Supports Paid For Out-Of-Pocket
Respite Services Afterschool Care
Behavior Therapy Educational Expenses
Medical and/or dental 51%
Speech Therapy expenses so%
Additional Therapies Parent Training
. . . . 46%
Social Skills Training Transportation Support
1 P 29% 14
Recreational Activities | 38% Other lai’
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
m KRC CA Average m KRC CA Average
(N =103) (N = 3060) (N =103) (N = 3060)
o VAN J
FW52y Qi Yy26Q NBaLkRyasSa AyOtdRSR Ay RSy2YAYIl (2NJ

Kk [/ I { fsgedfisgfelstion categories are not mutually exclusive
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Services and Supports Received

THIS SECTION PROVIDES INFORMATION ABOUT THE SERVICES AND SUPPORTS RECEIVED BY THE FAMILY FROM TH

REGIONAICENTER

Adult Family Survey Regional Center Results: FY16/1718
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4 . . . N . ‘ . I
Services And Supports Received From Regional Center Additional Services And Supports Received
Financial Support 100%
88%  ggo,  O1%
In-home Support
80% -
Out-of-home Respite Care
60% -~
Day or Employment Supports
Transportation 40% -
24%  26%
Other 20% | 19%
Self-direction or Fiscal
Intermediary Services 0% -
0% 20% 40% 60% 80% 100% Social Security Payments (S51/55B) Services or Supports From Other
Agencies or Organizations
m KRC " CA Average ™ NCI Average m KRC 1 CA Average = NCI Average
- VAN J

*Categories are nomnutually exclusive, therefore N is not shown
** Note, NCI average refers to DD agency support
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Information and Planning

FAMILIES AND FAMILY MEMBERS WITH DISABILITIES HAVE THE INFORMATION AND SUPPORT NECESSARY TO PLAN |

THEIR SERVJES AND SUPPORTS

Adult Family Survey Regional Center Results: FY16/1720
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GRAPHA42. GRAPHA43.
4 . ' . . )
Respondent Gets Enough Information To Help Plan Information Respondent Gets About Services And
Services Supports Is Easy To Understand
100% 100%
80% 80%
60% 60%
37% 39% 39%
a0% —3SWITH 315 39% 40% 3995 — 35% 33y 35%
19% 21%
20% 18% 20%
0% - 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= KRC CA Average I NCI Average m KRC CA Average " NCI Average
L (N = 155) (N = 4180) (N = 10139) L (N = 147) (N = 4255) (N = 10236) )
GRAPHA44. GRAPH45.
4 . . . ' . )
Case Manager/Service Coordinator Respects Family's Respondent Gets Enough Information About Other
Choices And Opinions Public Services For Which Family Is Eligible
100% 100%
80% 80%
669 68%
60% 60%
40% 40% | 319% 33% 33% 29%
243 25% 27% 24% 559
20% 20% 159 18% 18%
0% 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
® KRC CA Average “ NCI Average m KRC CA Average “ NCI Average
L (N = 161) (N = 4383) (N = 10493) L (N =139) (N = 3903) (N = 9401) )
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Respondent Needs Help Planning For Family Member's Respondent Needs Help Planning For Family Member's
Future Needs Future Needs
100% 100%
80% 80%
60% a9y 52% 60%
20% . 35% 40% 369 36% 36% 36% 37% A% o 35%
40%
20% -
20% -
o% -
Employment Financial Housing Legal 0%
Medical Social or Transition Recreation or Other
Relationships Having Fun
= KRC = CA Average = NCI Average W KRC " CA Average | NCl Average
(N =101) (N = 3172) (N = 7100) (N =101) (N =3172) (N = 7100)
. . J
GRAPH48. GRAPHA49.
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If Needed In The Past Year, Crisis Or Emergency Family Member Has An IPP
Services Were Provided When Needed
100% 100%
82%
80% 80% 76%  78%
60% 57% ___ssp 60%
40% | 40%
24% 229%
1
20% - 20% 8%
0% - 0%
Yes No Yes No
m KRC " CA Average W NCI Average m KRC " CA Average W NCI Average
g (N = 58) (N = 1196) (N = 2489) g (N = 144) (N = 3834) (N = 9066) )

*Categories are not mutually exclusive
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GRAPH50. GRAPH51.
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IPP Includes All The Services And Supports Family Family Member Gets All Services Listed In The IPP
Member Needs
100% 100%
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80% | 80% |
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No No
m KRC " CA Average W NCI Average m KRC " CA Average W NCI Average
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. - /
GRAPH52. GRAPH53.
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Respondent Or Another Family Member Helped Make Family Member Helped Make IPP
IPP
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21%
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m KRC " CA Average = NCI Average m KRC " CA Average ™ NCI Average
g (N = 100) (N = 2778) (N = 6846) g (N =101) (N = 2748) (N = 6772) )
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Respondent Discussed How To Handle Emergencies Family Member Has Enough Support To Work Or
Related To Family Member At The Last IPP Meeting Volunteer In The Community
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GRAPH56.
e
Respondent Feels Prepared To Handle Needs Of Family
Member In An Emergency
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Access and Delivery

FAMILIES AND FAMILY MEMBERS WITH DISABILITIES GET THE SERVICES AND SUPPORTS THEY NEED

Adult Family Survey Regional Center Results: FY16/1725
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Respondent Or Family Member Is Able To Contact Respondent Or Family Member Is Able To Contact Case
Support Workers When Wants Manager/Service Coordinator When Wants
100% 100%
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40% 40% -
26%
24% 26% 20%
20% 20%
0% 0% |
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® KRC CA Average “ NCI Average m KRC CA Average “ NCI Average
L (N = 163) (N = 4117) (N = 9825) L (N =172) (N = 4469) (N = 10588)
S
GRAPH59. GRAPHGEO.
s ( ; i )
Support Workers Come And Leave When They Are Services And Supports Change When Family Member's
Supposed To Needs Change
100% 100%
80% 80%
67% 67%
61%
60% 60% 50% 51% 51%
40% - 40% -
24% 23% 24% 22%
20% 20% 12% 11% 10%
0% - 0% -
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100% 100%
82% 81% 81%
80% | 73% 76% 77% 80% -
60% - 60%
40% - 40% |
21%
20% 18% 18% 20% 14% 14% 15%
3% 3% 2% 1% 2% 2%
0% 0%
Always Usually Sometimes seldom/Never Always Usually Sometimes Seldom/Never
® KRC  CA Average = NCI Average m KRC " CA Average " NCI Average
= = = (N =157) (N =4269) (N = 10124)
S (N = 158) (N = 3964) (N = 9497) PIRN Y,
GRAPHG63. GRAPH64.
4 N
Support Workers Can Communicate With Family Support Workers Have The Right Information And Skills
Member (If Non-Verbal) To Meet Family's Needs
100% 100%
80% 80%
60% 529 60% | 57% 54% 57%
40% 32% 32%
26%
20% 12% 11% g9
6% 3o 3%
0% - .
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= KRC I CA Average © NCI Average = KRC " CA Average " NCI Average
\_ (N =33) (N =712) (N =2131) IR (N =139) (N =3653) (N =9024) )

Adult Family Survey Regional Center Results: FY16/12[



AGET 1 Al
GRAPHG5. GRAPHG66.
4 . _ N | . _ )
Family Member Has Access To Equipment Or Family Member Can See Health Professionals When
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Family Member's Dentist Understands His/Her Needs If Family Member Takes Medication Respondent Knows
Related To His/Her Disability What Medication Is For
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Respondent Has Access To Respite Services If Needed Respondent Is Satisfied With Quality Of Respite
Services
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* Categories are not mutually exclusive, therefore N is not shown.
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Choice, Decision Making and Control

FAMILIES AND FAMILY MEMBERS WITH DISABILITIES DETERMINE THE SERVICES AND SUPPORTS THEY RECEIVE ANL

INDIVIDUALS OR AGENCIES WHO PROVIDE.THEM

Adult Family Survey Regional Center Results: FY16/1732
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Provide Family Member Services Support Workers
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Respondent, Family Member With A Disability Or
Another Family Member Chose Or Can Change Case
Manager/Service Coordinator
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Involvement in the Community

FAMILY MEMBERS WITH DISABILITIES USE INTEGRATED COMMUNITY SERVICES AND PARTICIPATE IN EVERYDAY

COMMUNITY ACTIVITIES

Adult Family Survey Regional Center Results: FY16/1735
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Family Member Takes Part In Community Activities Obstacles Or Barriers To Family Member's Participation
In Community Activities
100% 100%
80% 80%
60%
00% g = B8
1 - B S ® ® x B T R ¥
20% % g R R |83 £ ¥
N o« ® N N 2 B o=
=] ~ = 2%
17% 20% | - - s
20% —13%
0%
0% Lack of Cost Lack of Support Stigma Other
Yes No Transport Staff
m KRC " CA Average W NCI Average
9 (N = 169) (N = 4534) (N =10762) _ ®m KRC " CA Average ' NClAverage )
GRAPHS5. GRAPHS86. **
. s ™~
Family Member Has Friends Or Relationships With There Are Resources In The Community Family Can Use
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*Categories are not mutually exclusive, therefore N is not shown.
** Note, NCI average refers to DD agency support
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Satisfaction

FAMILIES AND FAMILY MEMBERS WITH DISABILITIES RECEIVE ADEQUATE AND SATISFACTORY SUPPORTS

Adult Family Survey Regional Center Results: FY16/1738
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