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Quality Assessment Project and National Core Indicators A
This report contains regional center level results from# A1 E &£l OT EAG O OOA OA x BANEI) AdétGairiily SArvey dafa OA ) 1
collection from fiscal year2016-17 (FY 16/17 ) in accordance with Welfare and Institutions Cod€WIC), Section 4571WIC, Section 4571
directs the Department of Developmental Services (DDS) to collect accurate, reliable, and valid consumer and family satisfact
measures as well agndividual outcome data. In California, data from this project wilbe used to review and benchmark statewide and
regional center developmental disality service system performance! This report shows Adult Family Surveyfindings from San

Gabriel/Pomona Regional Centecomparedto the California statewide and NChverages Regional centers can use this report to help

guide strategic planning and monitor systemic changes.

What is NCI?

The National Core Indicators (NCI) program is a voluntary effort by state developmental disability agencies to track theirfpemance
using a standardized set of consumer and family/guardian surveys with nationally validated measures. The effort is coordiratey the
National Association of State Directors of Developmental Disabilities Services (NASDDDS) and the Human Services Redpstitite
(HSRI).

. #) EAO AAOGAITBPAA 11 OA OEAT pmnm OOAT AAOA DPAOAEI O AT AA | AikeSOOA O
individuals and families, including outcomes in the areas of employment, rights, service planningnamunity inclusion, choice, health,

and safety. In 201617 a total of46 states, the District of Columbia and 22 subtate entities participated in NCI.

What is the NCI Adult Family Survey?

The NCI Adult Family Survey is used to gather data on family outcem It is mailed to families who have an adult family member who

lives in the family home and receives at least one service other than case management from the sateelopmental disabilitiesagency.

1 Refer to the Cdifornia Adult Family Survey Report FY 16/17or information about Quality Assessment Project implementation, NQ and# A1 E /Ektadwiféd 6 O
results.
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The survey collects demographic information on both thendividual receiving services and the person who fills out the survey (the
OOAOPT 1T AAT 06q AO xAll AO ET & Oi AGETT 11 OAOOGEAAO AT A eibdmId000O
and reliable.
In 2016-17, a total of 11419 Adult Family Surveys were completed across 16 staté3.he survey contained six groupings of questions
i OAI AET 06q OEAO DOl AA OPAAEZAZEA AOAAO T &£ NOAI EOU OAOOE Ahbiceb OT OE
and control, community connections, satisfaction, and outcomes (see Table Bdlow). Respondents also had the option of writing open

s s oA s o~ -
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Table A1. NCI Family Survey z sub-domains and concern statements

SubDomain Concern

Information and Planning Families/family members with disabilities have the information
and support necessary to plan for their services and supports.

Access & Support Delivery Families/family members witlisabilities get the services and

supports they need.

Choice, Decision Making & Contra Families/family members with disabilities determine the servict
and supports they receive and the individuals or agencies whc
provide them.

Involvement in theCommunity Family members with disabilities use integrated community
services and participate in everyday community activities.
Satisfaction Families/family members with disabilities receive adequate an

satisfactory supports.

Outcomes Individual and family supports make a positive difference in the
lives of families.

2 States that conducted the Adult Family Survey in 20267 were: CA, DC, DE, FL, GA, KY, LA, MD, MN, MO, MS, NC, NJ, OK, PA, and UT.
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How were people selected to participate?

In California, all eligible families were mailed a survey for the Adult Family Survey FY16/1The State Council on Developmental
Disabilities (SCDD) mailed out the paper survey to 22,348 eligible families. A total of 4,917 usable surveys across the gibnal centers

were returned.

All participating stateswere asked to administer the survey to a random sample of at leasfODO families, all of whom have an adult
family member with a developmental disability who lives in the family home and receives at least one direct service or suppother

than service coordination.

Beginning in 2016-17, states had a choice of mailing paper sueys to families selected in their sample, sending a URL link for families to
AT i Dl AOGA OOOOAUO TT1ETA j OAEAOOAA O1 AO OAEOAAO Al OOwuveys. AT O AT

total of seven stateqnot including California) had at least a portion of surveys completed via direct entry mode.

All states mailed out a paper survey to families selected in their sample. A sample size 600,was recommended with the expectation

of a 40% return rate or greater (yielding 4® or more usable responses per state). However, most states decided to sample more than
1,000 families, expecting a lower response rate than 40%. A final sample size of 400 would guarantee-&% margin of error and a

95% confidence level when interpretng the results. Both the confidence level and margin of error used are widely accepted standards
for reviewing results, regardless of population size. States with fewer than 1,000 potential respondent families were instted to send
surveys to all eligibke families. With response rates lower than expected, we included in our national reports those states that submitted

fewer than 400 surveys up to a margin of error of no greater than +/7%.

3 States that used the direct entry or mail and direct entry optionsvere: DE, KY, LA, MO, MS, NC, and NJ. For more information on response rates and mode, please
see the Methodology section within the national edition of the 20147 Adult Family Survey Report.
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Data Analysis

Surveys received from the state were considered valid, based on the following two criteria:

1. The respondent indicated the individual with an intellectual or developmental disability receiving services lived in the famgi
home.
2. At least a portion of surveyquestions were answered aside from demographic information.

Questions leftblankil O | AOEAA O1 1 O Apbli EAAAI A8 AOA 110 ET Al OAAA ET AT Al UOE
AOT 1 AT Al UOEO8 4xi NOAOOEIT O EI OEA 3AOEOAAAOEITT OAsfesket DataAT | AE

are nat shown for items if the regional center had fewer than 20 respondents.

Weighting

)T DPOAOGET 60 UAAOOh OEA . #) AOAOACA xAO AAI AOI AGAA AO OmdeoOEI DI
AOAOACAOGO6 Q8 4EEO Anfeananced bAakeAnBbRdcadur hé&reldive QumBers of people receiving services through
DAOOEAEDPAOETI ¢ OOAOAOE OUOOAI 68 "ACETTEITC OEEO UAAOh Odafstical#) AO
weights allows a state thafprovides services to a larger number of people (but is represented in the data by a sample of the same size as
other states) to have a higher influence on the overall NCl averag© EAO EOh OEA OOAOAGO AT 1 OOEAOOEI 1
ts OAOOEAA DPi Ol AOET 18 4EA xAECEOO OOAA ET AAI AOI AOCGET T O AHukeyOEEO

respondents and its total surveyeligible population.

Please note: the California Averages included in this report are  unweighted averages across the state.

Limitations of Data

The NCI Adult Family Survey is a tool for assessing systemde performance. It is not intended to be used to monitor individuals or
providers. The NCI Statewide Average should not be interpreted as@&1 ET C 1T O DOT OEAEI ¢ A AAT AEi AOE ¢/
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performance or satisfaction. Instead, it describes average levels of performance or satisfaction across the State; it i®ygublic

managers, policymakers, and other stakeholders to use the data determine programmatic and policyrelated priorities.

What is Contained in This Report?

This report illustrates 2016-17 NCIAdult Family Survey demographic and outcome results frorBan Gabriel/Pomona Regional Center

compared to the Chstatewide average and theweighted NCI average

The number of responses per each question by regional center, stad@d across NCI states are included in each chart. All results are

~ s N oA oz~

showninchartform.) T AEAOOOh O. 6 OAEAOO Oi1 OtEdandriatdrsldatd résultd fAr@is ey @A@ D1 T A A
found online at http://www.dds.ca.gov/QA/ .
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Demograp hics of the Family Member

THIS SECTION PROVIDES DEMOGRAPHIC PROFILES OF THE FAMILY MEMBER ABOUT WHOM THE SURVEY WAS COM

Adult Family Survey Regional Center Results: FY16/176



AOCGET T Al #1 OA
GRAPHL. GRAPH2.
More Than One Person In Home Has IDD Family Member's Age
100% 100
84%  84%  86%
80% 80
60% 60
40% 40
20% - 16% - 16%  149% 20
0% - o -
Yes No
m SG/PRC = CA Average » NCI Average W SG/PRC " CA Average " NCI Average
(N = 225) (N = 4737) (N = 11046) (N =230) (N = 4830) (N =11245)
. A J
GRAPHS3. GRAPH4. *
s ~N| ~
Family Member's Gender Family Member’s Disabilities (CA Qualifying
Conditions)
100% 100%
80%
80%
60% 61% °°7°
60% 60% -
60% 58%
46%
41% a0 24% 24% 28% o
40% 20%
20% - 18% 18%
20%
0% -
Intellectual Autism Spectrum Cerebral Palsy Epilepsy
0% Disability Disorder
Male Female
m SG/PRC " CA Average ™ NCI Average m SG/PRC = CA Average = NCI Average
L (N = 227) (N = 4818) (N = 11220) PN )

* Categories are not mutually exclusive, therefore N is not shown.
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GRAPHS. * GRAPHS6. *
( - - e ( - - g . \
Family Member’s Disabilities Family Member’s Disabilities
100% 100%
80% 80%
60% 60%
40% 40%
24% 21% 22% - -
20% — o 2 =X X o
10% 10% 10% 10% 10%
9% a% 6% 7% 20% R e —
0% - S X ® =8 ® R =®
~
Mental lliness or Limited or No  Severe or Profound Brain Injury 0% | N . e = ° . - - '
Psychiatric Disorder Vision Hearing Loss Chemical Down Prader-Willi  Fetal Alcohol Other
Dependency Syndrome Syndrome Spectrum
m SG/PRC CA Average = NCI Average Disorder
™ SG/PRC CA Average = NCI Average
. . vy
GRAPH7. * GRAPHS. *
- : — s . o h
Family Member’s Health Conditions Family Member’s Health Conditions
100% Dysphagia
80% Pressure Ulcers
60% Alzheimer's Disease or
Other Dementia
40% Oral Health or Dental
Problems
20% Sleep Apnea
0% Other
Cardiovascular Diabetes Cancer High Blood High
Disease Pressure Cholesterol 0% 20% 40% 60% 80% 100%
L ™ SG/PRC CA Average ™ NCIAverage L ® SG/PRC CA Average = NCI Average
vy

* Categories are not mutually exclusitieerefore N is not shown.
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GRAPH9. * GRAPH10.
'Y N| N
Family Member's Race And Ethnicity Family Member's Preferred Means Of Communication
" . . 1 1%
American Indian or Alaska Native 3% . L
2%
12% Spoken 881?;6%
Asian E% 14% i 77%
Black or African-American g%% 12%
14% Gestures or Body Language 136%
0% i,
Hawaiian or Pacific Islander &é’é 19%
Sign Language or Finger Spelling 2%
. 24% 2%
White 45% |
61% 1%
Hispanic or Latino TR 61% Communication Aid or Device F 1%
20% 1%
1 1% 3%
Other 2 Other r 4%
5%
0% 20% 40% 60% 80% 100%
0% 20% 40% 60% 80% 100%
m SG/PRC CA Average NCI Average W SG/PRC CA Average NCI Average
(N = 221) (N = 4728) (N =11053)
. AN S
GRAPH11. b GRAPH12. B
'Y N| N
Family Member's Preferred Language Family Member's Preferred Language
100% 100%
80% 73% 80%
62%
60% 60%
40% 40%
24%
20% | 16% 20% -
3% 1% 0% 1% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
0% . 0% T :
English Spanish Mandarin Tagalog Vietnamese Korean Arabic Armenian Farsi Hmong
™ SG/PRC CA Average ®m SG/PRC CA Average
L (N = 229) (N = 4849) JIRN (N = 229) (N = 4849) y.

*Categories are not mutually exclusive, therefore N is not shown.
+ NCI race and ethnicity categories are based on the Census model; CA records Hispanic/Latino as a race group.

k Californiaspecific question
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GRAPH13. b GRAPH14.* N
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Family Member's Preferred Language Family Member Has Legal Court Appointed Guardian Or
Conservator
100% - a43%
None 44%
80% |
L. 52%
Limited 50%
60% -|
a0% Full
20% - 10% Has Guardianship, Level Unknown
5%
0% 0% 0% 0% 0% 0% 0% 1% -
0% ' Don't Know
Khmer Laos Russian American Sign Other
Language
0% 20% 0% 60% 80% 100%
m SG/PRC CA Average | SG/_PRC CA;Average NCI_Average
L (N = 229) (N = 4849) L (N = 216) (N = 4646) (N = 10940) )
GRAPH15. GRAPH16.
4 i . . . g . . . ™
Guardian Or Conservator Relationship To Family Family Member's Highest Level Of Education
Member
100% — 95% 97% 96% Did Not Complete High School (and Not F 199
Currently Enrolled) i 18%
80% Currently Enrolled in High School r 1?32
High School Certificati _P EV )
60% igh School Certification | A%
High School Diploma or GED #zﬁ%‘
20% gh School Diploma o ] e
. . . 6%
20% Vocational Training or Certificate Program rﬁls%‘
9%
3% 1% 1% 0% 1% 1% 2% 2% 3% Some College r 9%
0% - — . — 6%
Family Friend Employee of State Other College Degree or Higher r Eé
or Guardianship 5%
Agency 0% 20% 40% 60% 80% 100%
m SG/PRC CA Average NCI Average = SS/_ P:ncs C:f::rage NNCI_?-\:J:rage
L (N = 108) (N = 2153) (N = 5848) L (N=208)  (N=4477) (N =10650) )

k Californiaspecific question

FW52y Qi YyYy26Q NBaLRapasSa AyOftdRSR Ay RSy2YAy

A Cdzf f 3JdzZ NRAFYAaKALI Aa y20 FLWIXAOLO0ES AY [ TEAF2NYALI ®

Adult Family Survey Regional Center Results: FY16/171p



.AQGET T AT #1 O0A )1,

GRAPHL17.* GRAPH18. **
4 'd ™
Family Member's Typical Day Activity: Paid Individual Family Member's Typical Day Activity: Paid Small
Job In The Community Group Job In A Community-Based Setting
100% 100%
80% 82% 82% 799 23%
80% 80% 74%
60% 60%
40% 40%
18% 159
20% 129 — 13% - 14% % s 20% - 12% 9% 6% 4
o | 1N . o .
Usually/Often Sometimes Never Usually/Often Sometimes Never
m SG/PRC CA Average NCI Average m SG/PRC CA Average NCI Average
L (N = 163) (N = 3665) (N = 8811) L (N = 160) (N = 3597) (N = 8504) )
GRAPH19. *** GRAPH20. ****
4 4 ™

Family Member's Typical Day Activity: Unpaid Activity
In A Community-Based Setting

100%

80%

69% 66% G5%
60%
40%
22% 22% 22%
20% 14%
. - =
0% 1
Usually/Often Sometimes Never
m SG/PRC CA Average NCI Average
(N =158) (N = 3616) (N = 8562)

o

Family Member's Typical Day Activity: Paid Activity In A
Facility-Based Setting

100%
79%
80% 77%
69%
60%
40%
24%
19%
20% 17%
7% 5% 4%
o% e
Usually/Often Sometimes Never
m SG/PRC CA Average NCI Average

(N = 164) (N = 3576) (N = 8655)
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people with disabilities (e.g., enclave, work crew).
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Job is part of the typical labor market (e.g., conipet employment).
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Family Member's Typical Day Activity: Unpaid Activity Family Member's Typical Day Activity: School
In A Facility-Based Setting
100% 100%
80% 80% 75%
60% 60%
40% 40%
20% 20% -
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Usually/Often Sometimes Never Usually/Often Sometimes Never
m SG/PRC " CA Average W NCI Average m SG/PRC I CA Average W NCI Average
(N = 154) (N = 3459) (N = 8380) (N = 124) (N = 2917) (N = 7017)
. . J
GRAPH23. GRAPH24.
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Family Member's Typical Day Activity: Stays At Home Family Member's Typical Day Activity: Other
100% 100%
80% BO%
69% oo 3%
60% | 52% ~ ggop ~ 51% 60% 1
40% 40% |
2305 27% 27%
20% 20% 4
0% 0% 4
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m SG/PRC " CA Average = NCI Average m SG/PRC  CA Average 1 NCI Average
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A

* dUnpaid activity in a facilithased setting mayinclude day habilitation, senior programs or drispcenters.
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Family Member’s Support Needs For Self-Injurious, Family Member's Level Of Help Needed With Personal
Disruptive, And/Or Destructive Behaviors Care Activities
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GRAPH27.
~
Family Member’s Need For Help With Other Daily
Activities
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Demographics of Respondent

THIS SECTION PROVIDES DEMOGRAPHIC INFORMATION ABOUT THE RESPONDENT
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GRAPHZ28. GRAPH?29.
Respondent's Age Respondent's Health
100% 100%
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40%
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m SG/PRC "I CA Average W NCI Average = SG/PRC " CA Average " NCI Average
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GRAPH30. GRAPH31.
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Respondent's Relationship To Family Member Respondent Or Other Family Member Provides Paid
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Number Of Adults In Household (Not Including Family Number Of Children In Household
Member Receiving Services)
100% 100%
80% 80%
60%
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35%
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GRAPH34. GRAPH35.
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. 10%
No earned income
80%
Up to $15,000
60%
$15,001- $25,000
=R
40% - -&8.B_ 23%
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Family Member’s Residential Designation Out-Of-Pocket Expenses For Family Member’s Care In
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GRAPH38. b GRAPH39. b
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Kk [/ I { fsgedfisgfelstion categories are not mutually exclusive

Adult Family Survey Regional Center Results: FY16/17[



.AGETT AT #1 OA ) 1.

Services and Supports Received

THIS SECTION PROVIDES INFORMATION ABOUT THE SERVICES AND SUPPORTS RECEIVED BY THE FAMILY FROM TH

REGIONAICENTER
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AOET T A1 #1 OA
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Services And Supports Received From Regional Center Additional Services And Supports Received
Financial Support 100% 93% 01%
In-home Support
80%
Out-of-home Respite Care
60%
Day or Employment Supports
Transportation 40%
2a%  26%
Other 20% 15%
Self-direction or Fiscal
Intermediary Services 0%
0% 20% 40% 60% 80% 100% Social Security Payments (S51/55B) Services or Supports From Other
Agencies or Organizations
B SG/PRC 1 CA Average = NCI Average m SG/PRC  CA Average # NCI Average
- - J

*Categories are nomnutually exclusive, therefore N is not shown
** Note, NCI average refers to DD agency support
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Information and Planning

FAMILIES AND FAMILY MEMBERS WITH DISABILITIES HAVE THE INFORMATION AND SUPPORT NECESSARY TO PLAN |

THEIR SERVJES AND SUPPORTS
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*Categories are not mutually exclusive
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(N = 110) (N = 2589) (N = 6383) (N =114) (N = 2555) (N = 6364)
. - /
GRAPH52. GRAPH53.
s s ™~
Respondent Or Another Family Member Helped Make Family Member Helped Make IPP
IPP
100% 100%
80% - 80%
60% - 60% -
40% - 35% 40% -| 34% - 36%
21%
20% - 16% 20% -
0% | 0% |
Yes No Yes No
m SG/PRC " CA Average " NCI Average m SG/PRC " CA Average " NCI Average
g (N = 124) (N = 2778) (N = 6846) g (N =122) (N = 2748) (N = 6772) )

Adult Family Survey Regional Center Results: FY16/172B




GRAPH54. GRAPH55.
e ' ™
Respondent Discussed How To Handle Emergencies If Family Member Transitioned Out Of School Services
Related To Family Member At The Last IPP Meeting In The Past Year S/He Had A Transition Plan
100% 100%
80% 80%
61% 61% 61%
60% - 60% -
40% | 40% |
20% - 20% -
0% - 0% -
Yes No Yes No
® SG/PRC " CA Average m NCI Average M SG/PRC " CA Average ™ NCI Average
(N =114) (N = 2525) (N = 6325) (N = 23) (N = 545) (N =1110)
. . J
GRAPH56. GRAPH57.
4 g
R N
Family Member Has Enough Support To Work Or Respondent Feels Prepared To Handle Needs Of Family
Volunteer In The Community Member In An Emergency
100% 100%
83% 85%
80% 20%
57% 59%
60% 50% 60%
40% 40%
20% 20% 17% __ 15%
0% 0%
Yes No Yes No
W SG/PRC " CA Average " NCI Average = SG/PRC  CA Average = NCI Average
q (N =237) (N = 2908) (N =6777) . (N = 190) (N = 3988) (N = 9555) )

Adult Family Survey Regional Center Results: FY16/12)
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Access and Delivery

FAMILIES AND FAMILY MEMBERS WITH DISABILITIES GET THE SERVIGERRNBRTS THEY NEED

Adult Family Survey Regional Center Results: FY16/1725
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GRAPHS5S. GRAPH59.
( i (" . )
Respondent Or Family Member Is Able To Contact Respondent Or Family Member Is Able To Contact Case
Support Workers When Wants Manager/Service Coordinator When Wants
100% 100%
80% 80%
62%
60% s5% 56% °0% 60% 57%
40% 40% -
26% 26%
23% 19%
20% 20%
0% 0% |
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= SG/PRC CA Average “ NCI Average = SG/PRC CA Average " NCI Average
(N = 198) (N = 4117) (N = 9825) (N = 214) (N = 4469) (N = 10588)
A A J
GRAPHG60. GRAPH®61.
s ( ; i )
Support Workers Come And Leave When They Are Services And Supports Change When Family Member's
Supposed To Needs Change
100% 100%
80% 80%
67% 67% 67%
60% 60% 50% 51% 51%
40% - 40% -
23% 23% 24% 18%
20% 20% 11% 11% 10%
0% - 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= SG/PRC CA Average I NCI Average m SG/PRC CA Average " NCI Average
L (N = 185) (N = 3757) (N = 9027) L (N =151) (N =3213) (N = 7625) )

Adult Family Survey Regional Center Results: FY16/12p



GRAPHG62.
-
Support Workers Speak In A Way Respondent
Understands
100%
80% | 75% 76% 77%
60%
40% -
20% 16% 18% 18%
0% -
Always Usually Sometimes Seldom/Never
= SG/PRC CA Average “ NCI Average
L (N =192) (N = 3964) (N = 9497)
GRAPH64.
-
Support Workers Can Communicate With Family
Member (If Non-Verbal)
100%
80%
60%
45% 44%
40% -
20%
0% -
Always Usually Sometimes Seldom/Never
™ SG/PRC CA Average W NCI Average
L (N=31) (N =712) (N=2131)
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GRAPHG63.
' _ . ™
Services Are Delivered In A Way That Is Respectful To
Family's Culture
100%
81% 81%

80% 41— 78%

60%

40%

20% 15% 149 15%

5% 3% 2% 1% 2% 2%
0% - —
Always Usually Sometimes Seldom/Never
m SG/PRC CA Average " NCI Average
_ (N = 208) (N =4269) (N = 10124) p,
GRAPH®E5.
' ™
Support Workers Have The Right Information And Skills
To Meet Family's Needs
100%

80%

60% 539 54% 57%

40% 28% 32% 32%

20%

0%
Always Usually Sometimes Seldom/Never
m SG/PRC CA Average " NCI Average

_ (N =178) (N =3653) (N =9024) p,

Adult Family Survey Regional Center Results: FY16/12[
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GRAPHG66. GRAPHG67.
( - - (— - - -\
Family Member Has Access To Equipment Or Family Member Can See Health Professionals When
Accommodations Needed Needed
100% 100%
80% 80% | 74% 74% 7%
60% 50% 54% 529 60%
40% 40% -
20% 20% 1a% 177 17%
0% 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
™ SG/PRC CA Average W NCI Average = SG/PRC CA Average W NCI Average
L (N = 76) (N = 1691) (N = 4276) L (N = 212) (N = 4639) (N = 10962) )
GRAPHGES. GRAPHG69.
'd . . ' . . N
Family Member's Primary Care Doctor Understands Respondent Has Access To Dental Services For Family
His/Her Needs Related To His/Her Disability Member
100% 100%
80% —— 73% 689 70% 80% —— 73% 7190 71%
60% 60%
40% - 40% -
21% 22%
20% % 20% 13% 14% 13%
7% 8% 7% 8% 9%
1% 2% 2%
0% - ; 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= SG/PRC CA Average I NCI Average = SG/PRC CA Average " NCI Average
L (N = 221) (N = 4528) (N = 10791) L (N = 209) (N = 4508) (N = 10640) y

Adult Family Survey Regional Center Results: FY16/1728
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GRAPH70. GRAPHT71.
s N
Family Member's Dentist Understands His/Her Needs If Family Member Takes Medication Respondent Knows
Related To His/Her Disability What Medication Is For
100% 100% ——— 92% 91% 92%
80% " cou eao 70% 80% |
60% 60%
40% - 40% -
19% 19% 19%
20% 20%
5% 5% 5% 2% 2% 1% 2% 2% 2%
0% - 0% - | —
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= SG/PRC CA Average “ NCI Average = SG/PRC CA Average W NCI Average
(N = 190) (N = 4044) (N = 9600) (N = 189) (N =3777) (N = 9299)
A A vy
GRAPH72. GRAPH73.
e N
If Family Member Takes Medication, Respondent, If Family Member Uses Mental Health Services, Mental
Family Member With A Disability Or Another Family Health Professional Understands His/Her Needs
Member Knows How To Take Medication Safely Related To His/Her Disability
100% | 91% ggy, 92% 100%
80% - 80%
60% | 0% | ¢ 55% 57%
40% - 40% -
229% 22% 25%
20% 20% 13% 13% 1990
5% 6% 6% 1% 2% 1% 3% 2% 1%
0% - —— S— ) 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= SG/PRC CA Average = NCI Average m SG/PRC CA Average = NCI Average
L (N = 183) (N = 3696) (N = 9188) L (N = 100) (N =1712) (N = 3867) y

Adult Family Survey Regional Center Results: FY16/172p
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GRAPH74. GRAPH75.
s e ™~
Respondent Has Access To Respite Services If Needed Respondent Is Satisfied With Quality Of Respite
Services
100% 100%
80% 80%
67%
61% 5gog
60% | 51% 490, 60% -
40% 40% -
19% 22% 24% 509 23%
20% - 109 12% 13% 20% - 11% 10% 10% 10% 9% g%
0% - o% .|
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= SG/PRC "I CA Average “ NCI Average m SG/PRC " CA Average W NCI Average
L (N =111) (N = 2613) (N = 6255) JRRN (N =83) (N = 2066) (N = 4675) )
GRAPHT76. GRAPHT77. *
( . N | - : ~
Family Gets Supports Needed If Family Does Not Get All Services and Supports
Needed, What Additional Services And Supports
100% 100% Needed
80%
80% — — 74%
69% 72%
60% 56%
60% | 49%
40% 1 28% 279 28%
40% | 31% 27%
28%  26% 20% - - 13% 14% 15%
20% -
0%
Respite Regularly Homemaker or Home or Vehicle
0% Scheduled Support  Chore Services Modifications
Yes No
® SG/PRC " CA Average W NCI Average m SG/PRC I CA Average ™ NCI Average
g (N = 183) (N = 4078) (N = 9734) )L )

* Categories are not mutually exclusive, therefore N is not shown.

Adult Family Survey Regional Center Results: FY16/173pD



GRAPH78. *

Ve

100%

80% -

60% |

40%

20%

0%

If Family Does Not Get All Services and Supports
Needed, What Additional Services And Supports

Needed
35% 34%

219 24% 370, 23% 26%

139% 15% 15% l 17% 14% l
. - ! .

Counselling Family-to-family Support or Training Other
Networks to Use Assistive
Technology
m SG/PRC CA Average NCI Average

* Categories are not mutually exclusive, therefore N is not shown.

Adult Family Survey Regional Center Results: FY16/173[L
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Choice, Decision Making and Control

FAMILIES AND FAMILY MEMBERS WITH DISABILITIES DETERMINE THE SERVICES AND SUPPORTS THEY RECEIVE ANL

INDIVIDUALS OR AGENCIES WHO PROVIDE.THEM

Adult Family Survey Regional Center Results: FY16/1732
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GRAPH79. GRAPHS80.
. s ™~
Family Can Choose Or Change Provider Agencies That Family Can Choose Or Change Family Member's
Provide Family Member Services Support Workers
100% 100%
80% 80%
61% 61%
60%
40% -
20% 22% 21%
20% -
o% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
™ SG/PRC " CA Average = NCI Average = SG/PRC " CA Average = NCI Average
(N =91) (N = 1988) (N = 6304) (N = 94) (N = 2157) (N = 6354)
. . J
GRAPHSL1. GRAPHS82.
. s ™~
Family Directly Manages Support Workers Family Member's Service Providers Work Together To
Provide Supports
100% 100%
80%
80% 75%  76% 9%
60%
46% g0 37% 60%
40% -
20% 15% 14% 17% 11% 10% 40%
9%
25%  28% 5.
0% - 20%
Always Usually Sometimes Seldom/Never
0%
Yes No
m SG/PRC " CA Average “ NCI Average m SG/PRC " CA Average W NCI Average
9 (N = 109) (N = 2329) (N = 6431) 9 (N =107) (N =2218) (N =5574) )

Adult Family Survey Regional Center Results: FY16/13B



GRAPHS3.

-

Respondent, Family Member With A Disability Or
Another Family Member Chose Or Can Change Case
Manager/Service Coordinator

100%
80% 66% 68%
59%
60%
4
0% 26% 229
17% 15%
20% 11% — 14%
0% e ,
Chose Case Did Not Choose Case Did Not Choose Case
Manager/Service Manager/Service Manager/Service
Coordinator Coordinator but Can Change Coordinator and Cannot
If Wanted Change If Wanted
m SG/PRC CA Average NCI Average
L (N = 140) (N =3120) (N = 8241)

Adult Family Survey Regional Center Results: FY16/1734
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Involvement in the Community

FAMILY MEMBERS WITH DISABILITIES USE INTEGRATED COMMUNITY SERVICES AND PARTICIPATE IN EVERYDAY

COMMUNITY ACTIVITIES

Adult Family Survey Regional Center Results: FY16/1735
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GRAPHS84. GRAPHS85, * **
. ' ™~
Family Member Takes Part In Community Activities Obstacles Or Barriers To Family Member's Participation
In Community Activities
100% 100%
80% 80%
60% | 60%
40%
40% |
20% | 17% 15 20%
0%
0% Lack of Cost Lack of Support Stigma Other
Yes No Transport Staff
® SG/PRC " CA Average m NCI Average
(N = 208) (N = 4534) (N =10762) ®mSG/PRC " CA Average = NCIAverage )
. e
GRAPHS6. GRAPH87 . **
~
Family Member Has Friends Or Relationships With
People Other Than Paid Support Workers Or Family
100%
80%
60%
39%
40% 35%
20%
0%
Yes No
m SG/PRC " CA Average " NCI Average
g (N =213) (N = 4402) (N = 10493)

*Categories are not mutually exclusive, therefore N is not shown.
** Note, NCI average refers to DD agency support

Adult Family Survey Regional Center Results: FY16/13p



























