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Quality Assessment Project and National Core Indicators A
This report contains regional center level results from# A1l E &£l OT EAG8 O OOA OA x Bskahily/GAatdiah Suikdy dattal OA ) 1
collection from fiscal year2016-17 (FY 16/17 ) in accordance with Welfare and Institutions Code (WIC), Section 45AIC, Setion 4571
directs the Department of Developmental Services (DDS) to collect accurate, reliable, and valid consumer and family satisfact
measures as well agmdividual outcome data. In California, data from this project will be used to review and benclamk statewide and
regional center developmental disality service system performance! This report shows Family/ GuardianSurveyfindings from

Redwood Coast Regional Centeomparedto the California statewide and NCI averageskegional centers canse this report to help

guide strategic planning and monitor systemic changes.

What is NCI?

The National Core Indicators (NCI) program is a voluntary effort by state developmental disability agenciesh@asure andtrack their
performance using a standardied set of consumer and family/guardian surveys with nationally validated measures. The effort is
coordinated by the National Association of State Directors of Developmental Disabilities Services (NASDDDS) and the Humatic8gr

Research Institute (HSRI).

. #) EAO AAOGAITBPAA 11 OA OEAT pmnm OOAT AAOA DPAOAEI O AT AA | AikeSOOA O
individuals and families, including outcomes in the areas of employment, rights, service planning, community inclusichgice, health,

and safety. In 201617 a total of46 states, the District of Columbia and 22 subtate entities participated in NCI.

What is the NCI Family/Guardian Survey?

The NCI Family/Guardian Survey is used to gather data on family outcomes. It is hadito families and guardians who have an adult

family member who does not live in the family home and receives at least one service other than case management from the stat

1 Refer to the Cdifornia Family/Guardian Survey Report FY 16/17or information about Quality Assessment Project implementation, NO and# A1 E Akt@ddwied 6 O
results.

Family/Guardian SurveyState Results: FY 16/17 1
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developmental disabilitiesagency. The survey collects demographic information dmoth the individual receiving services and the
PAOOIT xET EZEIT O 100 OEA OOOOAU j} OEA OOAOGPIT 1T AAT 66 Qq AOntimdlyi AO

refined and tested to ensure it is valid and reliable.

In 2016-17, a totl of 9,194 Family/Guardian Surveys were completed across 12 staté$he survey contained six groupings of questions
i OAI AET 06q OEAO DOl AA OPAAEZAZEA AOAAO T &£ NOAI EOU OAOOE Ahbiceb OT OE
and control, community connections, satisfaction, and outcomes (see Table Al). Respondents also had the option of writing\-@reled

AT i1 AT 00 AiTAAOI

s A s x oA s o~ -

| ¢ OEAEO AZAI EI UBO DAOOEAEDPAOETT EIT OEA OAOOGEA

Table A1. NCI Family Survey z sub-domains and concern statements

SubDomain Concern

Information and Planning Families/family members with disabilities have the information
and support necessary to plan for their services and supports.

Access & Support Delivery Families/family members witlisabilities get the services and

supports they need.

Choice, Decision Making & Contra Families/family members with disabilities determine the servict
and supports they receive and the individuals or agencies whc
provide them.

Involvement in the Commuity Family members with disabilities use integrated community
services and participate in everyday community activities.
Satisfaction Families/family members with disabilities receive adequate an

satisfactory supports.

Outcomes Individual andamily supports make a positive difference in the
lives of families.

2 States that conducted the Family/Guardian Survey in 20187 were: AZ, CA, FL, GA, KY, LA, MD, NC, NJ, PA, SD and VA.

Family/Guardian SurveyRegional Center Results: FY16/1F2
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How were people selected to participate?

In California, all eligible families were mailed a survey for the Family/Guardian Survey FY16/1The State Council on Developmental
Disabilities (SCDD) mailed out the paper survey th9,799 eligible families. A total of4,062 usable surveys across the 21 regional centers

were returned.

All participating stateswere asked to administer the survey to aandom sample of at least D00 families, all of whom have an adult
family member with an intellectual or developmental disability who lives somewhere other than the family home and receives at least

one direct service or support other than service coordiation.

Beginning in 2016-17, states had a choice of mailing paper surveys to families selected in their sample, sending a URL link for families to
AT i Dl AOGA OOOOAUO TT1ETA j OAEAOOAA O AO OAE OAidnG mhil pépersdngys. Al O AT |

total of five states(not including California) had at least a portion of surveys completed via direct entry mode.

All states mailed out a paper survey to families selected in their sample. A sample size 6D0,wasrecommended with the expectation
of a 40% return rate or greater (yielding 400 or more usable responses per state). However, most states decided to sampleatiban
1,000 families, expecting a lower response rate than 40%. A final sample size of 400 wogldirantee a +£ 5% margin of error and a
95% confidence level when interpreting the results. Both the confidence level and margin of error used are widely accepteahsiards
for reviewing results, regardless of population size. States with fewer than 1,0@®tential respondent families were instructed to send
surveys to all eligible families. With response rates lower than expected, we included in our national reports those stateattsubmitted

fewer than 400 surveys up to a margin of error of no greatehan +/- 7%.

3 States that used the direct entry or mail and direct entry options were: KY, LA, NC, NJ, and SD. For more information ommssprates and mode, please see the
Methodology section within the national edition of the 201617 Family/Guardian Survey Report.

Family/Guardian SurveyRegional Center Results: FY16/1F3
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Data Analysis
Surveys received from thestate were considered valid, based on the following two criteria:
1. The respondent indicated the individual with an intellectual or developmental disability receiving services livedomewhere

other than the family home.
2. At least a portion of surveyquestions were answered aside from demographic information.

~

from analysis.4 x T NOAOOEI 1 O ET OEA 3AO0OEOAZAAAOD

are not shown for items if the regional center had fewer than 20 respondents.

10A00ETTO 1AEO ATATE 10 1 AOEAA O11 0 APDPI EAAATI A8 AOA 1 lexdluded Al OA,
ETT OAAOQEIT T Al dstkrskedDadl 1 6 A

Weighting

In previous years, the NCl average was calcul#te AO OEA OEI b1 A AOEOEI AGEA 1T AAT 1T &£ Al1l OOA

AOAOACAOGO6Qq8 4EEO UAAORh OEA APDPOT AAE EAO AAAT AT EAT AAA thioughOAEA

s xooA o~ -

DAOOEAEDPAOETI ¢ OOAQAOBE OUODAOIOSOEACE#Y EAOAOACAO Ai 1T OAET AA ET OEI

A N £ A N A oA

other states) to have a higher influence on the overall NCl averageOEAO EOh OEA OOAOAS8O AT 1 OOEAOOET |
EOO OAOOEAA pi pOI AGETI 18 4EA xAECEOO OOAA ET AAI AOI AOGEérbféunvegl O O

respondents and its total surveyeligible population.

Please note: the California Averages included in this report are  unweighted averages across the state.

Limitations of Data

The NCI FamilyGuardian Survey is a tool for assessing systemide performance. It is not intended to be used to monitor individuals or
DOl OEAAOO8 4EA . #) ! OAOACA OET OI A 110 AA ET OAOPOAOAA AGeedAZLET E
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satisfaction. Instead, it describes average levels of performe@ or satisfaction across thé&tate and regional centerit is up to public

managers, policymakers, and other stakeholders to use the data to determine programmatic and policglated priorities.

What is Contained in This Report?

This report illustrates 2016-17 NCI FamilyGuardian Survey demographic and outcome results froRedwood Coast Regional Center

compared to the Chstatewide average and theveighted NCI average

The number of responses per each question by regional center, state, and across NCI states are included in each chartsitsrare
shown in chart form.Incharts,0. 6 OAZEAOO O OEA O1 O Adte ahdhktidndl Catal reultOfdr GebsinteA\cAi b® 08 1 |
found online at http://www.dds.ca.gov/QA/ .
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Demographics of the Family Member

THIS SECTION PROVIDES DEMOGRAPHIC PROFILES OF THE FAMILVABEMBERIOM THE SURVEY WAS COMPLETED

Family/Guardian Survey State Results: FY 16/1]/6
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GRAPHL1. * GRAPH2. **
4 N N
Family Member’s Residence Family Member’s Residence
100% 100%
80% 68% 80%
60% 53% 60%
46%
40% 319% 40%
20%
20% 12% 12% 9% a% 20% 9%
6% 7% 4%
1% - - 2% 3% 1% 2% 0% 0% 0% 0% 3% 2%
0% 0% — )
ICF CCF Agency operated ILS/SLS FHA SNF Homeless Other
apartment
= RCRC CA Average  NCI Average = RCRC CA Average " NCI Average
q (N =76) (N = 3955) (N = 8945) )L (N = 76) (N = 3955) (N = 8945) )
GRAPHS. GRAPH4.
( - - - - - \ ( - \
Family Member’s Residential Designation Family Member's Age
100% 93% 100
84%
80% |—— 71% 80
60% - 60
44
40% - 20% a0 -
20% - 15%
6% 20 -
L
0% T T
Urban or Suburban Rural Don't Know o -
m RCRC CA Average = NCI Average ® RCRC CA Average ™ NCI Average
L (N =75) (N = 3971) (N = 8879) J L (N =75) (N = 3988) (N = 8964) )

*Note, abbreviatedresidential categories are as follows: Institutional Care Facility (ICF); Community Care Facility (CCF); own home drlafS&8ingn

CCF corresporsdo NCI group home settings

** Note, abbreviatedresidential categories are as follows: Fentiome Agency (FHA); Skilled Nursing Facility (BNR)corresponds to Nfoister care or
host homecategory SNF corresponds to NCI nursing horwagggory.

Family/Guardian SurveyRegional Center Results: FY16/1f7
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GRAPHS. GRAPHG6. *
4 . N . . . . N
Family Member's Gender Family Member’s Disabilities (CA Qualifying
Conditions)
100% 100%
+— 74%
80% 80% 68% 68%
60% 59% 60% -
60% 51%
40% 1 28 28%
o % 259% " 1750 24y 26%
20% - 17% 17% 17%
20% -
0% -
Intellectual Autism Spectrum Cerebral Palsy Epilepsy
0% Disability Disorder
Male Female
M RCRC ' CA Average ™ NCI Average ® RCRC " CA Average = NCI Average
N=75 N = 4018 N = 9067
L ( ) ( ) ( ) )L )
GRAPH7. * GRAPHS. *
( - - sgeg = -\ r— - - gy . —\
Family Member’s Disabilities Family Member’s Disabilities
100% 100%
80% 80%
60% 60%
40% -+ 33% 33%
28% 40% =
18% <
20% - 11% 11% ~
S I - -
0% - ® 8 =X 5§ =® =
_ . . § — — — — — — —
Mental lliness or Limited or No  Severe or Profound Brain Injury 0% - . - i
Psychiatric Disorder Vision Hearing Loss Chemical Down Prader-Willi  Fetal Alcohol Other
Dependency Syndrome Syndrome Spectrum
m RCRC " CA Average m NCI Average Disorder
L RS M RCRC © CA Average © NCI Average )

* Categories are not mutually exclusive, therefore N is not shown.

+ Epilepsyorrespondto NCIOF (i $32 NIRA %2 SRSt SdzNB f 2 3 A OF f

O2yRAGA2YQ®
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GRAPH9. * GRAPH10. *
' N ~
Family Member’s Health Conditions Family Member’s Health Conditions
100% Dysphagia
80% Pressure Ulcers
60% Alzheimer's Disease or
Other Dementia
40% = 8 ®8 Oral Health or Dental
2] 8 & e M ™ Problems
=® § ~ ]
x5 - =
20% T e ® o S I l Sleep Apnea
o = ® =8
= o H m"
50%
0% —- Other
Cardiovascular Diabetes Cancer High Blood High
Disease Pressure Cholesterol 0% 20% 40% 60% 80% 100%
™ RCRC CA Average NCI Average ™ RCRC CA Average NCI Average
A AN S
GRAPH11.* GRAPH12.
'4 N N
Family Member's Race And Ethnicity Family Member's Preferred Means Of Communication
American Indian or Alaska e, 7% I 57
Native 2% Spoken 78%
. 1% 74%
Asian 8%
ax —
. . 0% Gestures or Body Language 5%
Black or African-American 6%10% 19%
. - 0% i i X | o%
Hawaiian or Pacific Islander | 1% Sign Language or Finger Spelling 2%
2%
White % | 0%
79% . . . .
1% Communication Aid or Device 1%
Hispanic or Latino ol 18% 1%
19% 0%
Other 29 Other 4%
2% 4%
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80%  100%
® RCRC CA Average NCI Average W RCRC CA Average NCI Average
(N =75) (N = 3976) (N = 9027)
. AN S

* Categories are not mutually exclusive, therefore N is not shown.

+ NCI race and ethnicity categories are based on the Census model; CA records Hispanic/Latino as a race group.
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GRAPH13. b GRAPH14. H
( i ( - ™
Family Member's Preferred Language Family Member's Preferred Language
100%
100% - 93% 100%
80% - 80% -
60% - 60% -
40% 40% |
20% | 20% -
o% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
0% - . . 0% - . : : :
English Spanish Mandarin Tagalog Vietnamese Korean Arabic Armenian Farsi Hmong
® RCRC CA Average ® RCRC CA Average
L (N = 75) (N = 3991) L (N = 75) (N = 3991) )
GRAPH15. b GRAPH16. A
e - ' ~ N
Family Member's Preferred Language Family Member Has Legal Court Appointed Guardian Or
Conservator
100% ! 55%
None
80% -
Limited
60% -
20% - Full
44%
20% Has Guardianship, Level Unknown 52%
0% 0% 0% 0% 0% 0% 0% 1% 0% 2%
0% - . : , 1%
Khmer Laos Russian American Sign Other Don't Know 79?
Language 6
0% 20% 40% 60% 80% 100%
= RCRC CA Average H RCRC CA Average NCI Average
9 (N =75) (N = 3991) L (N =75) (N =3933) (N =8942) )
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GRAPH17. GRAPH18.
'Y N N
Guardian Or Conservator Relationship To Family Family Member's Highest Level Of Education
Member ‘
100% 90% Did Not Complete High School (and Not P 312;_‘%
B7% 86% Currently Enrolled) i 39%
80% Currently Enrolled in High School | ofgg
. I _F 25%
60% High School Certification | 2252-‘55
High School Dipl GED 20% 324
40% igh School Diploma or 207
. . - 3%
20% 13% ax Vocational Training or Certificate Program r %;}é.
6%
0% 2% 2% 0o 3% 4% r 8%
0% | - Some College 592%
Family Friend Employee of State Other College Degree or Higher r 1%5%
or Guardianship 5%
Agency 0% 20% 40% 60% 80% 100%
m RCRC CA Average NCI Average = RCIzC CALAverage NCI_Average
L (N =31) (N = 1950) {N = 5071) J L (N=75)  (N=3696) (N = 8169) )
GRAPH19.* GRAPH20. **
s N ~N
Family Member's Typical Day Activity: Paid Individual Family Member's Typical Day Activity: Paid Small
Job In The Community Group Job In A Community-Based Setting
100% 100%
82% 81%
80% 76% 77% 80% 9% 76%
60% 60%
40% 40%
20% 16% 18%  j49 20% 1a% 8% 149
- - — et
0% . 0% -
Usually/Often Sometimes Never Usually/Often Sometimes Never
= RCRC CA Average NCI Average m RCRC CA Average NCI Average
L (N =51) (N =2619) (N = 6442) )L (N =49) (N = 2503) (N = 6205) )

*t AR AYRAOGARdZ f 220

F FPaid small group jolm a communitybased settingis defined asanactivity is done in an integrated setting, as part of a group of not more than 8

people with disabilities (e.g., enclave, work crew).

Family/Guardian SurveyRegional Center Results: FY16/1f11
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GRAPH21.* GRAPH22. **
s ~N . \ . . . . h
Family Member's Typical Day Activity: Unpaid Activity Family Member's Typical Day Activity: Paid Activity In A
In A Community-Based Setting Facility-Based Setting
100% 100%
%
80% 80% 77% 72%  70%
630 7%
60% 56% . 60%
20% 40%
26% 21% 22% 24%
3% 195 18% 20% -
20% —1 . -~ 14% - 14% 1 . 7% 7%
2%
N B — B o —
Usually/Often Sometimes Never Usually/Often Sometimes Never
= RCRC CA Average  NCI Average = RCRC CA Average “ NCI Average
L (N = 50) (N = 2511) (N = 6180) )\ (N=47) (N = 2556) (N = 6463) y,
GRAPH23, *** GRAPH24.
( - - - - - - - \ ( - - - - \
Family Member's Typical Day Activity: Unpaid Activity Family Member's Typical Day Activity: School
In A Facility-Based Setting
100% 100%
85% 87%
79%
80% 80%
62%
60% 57% 5496 60%
40% 36% 9% 40%
28%
16%
20% 1 10% 00 7% 20% T 10% o 10%
5% 5% 39
0% . ox . RN e ,
Usually/Often Sometimes Never Usually/Often Sometimes Never
= RCRC CA Average W NCI Average = RCRC CA Average W NCI Average

L (N =50) (N = 2555) (N = 6423) J L (N = 40) (N = 2009) (N = 5030) )

F Uidpaid Activity in a Communityased Settingmay include: volunteering, skills training, and s&fpported communitconnections.

F F Paid activity in a facilithased setting mayinclude activities in a workshop, activity center, or business that primarily hires people with disabilities
I O »0@ A(SER  AayS iidlubig/Ma@EAabRRiBA, séor programs or dropn centers.

gLy LI AR
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GRAPH26.

s

Family Member's Typical Day Activity: Stays At Home

e ™
Family Member’s Support Needs For Self-Injurious,

Disruptive, And/Or Destructive Behaviors

100% 100%
80% 80%
60% 54% 60%
48%
4% 38%
i 37% - 36% 37%
40% 31% 40%
23% 199% 21% 23%
20% - 20% -
0% - 0% -
Usually/Often Sometimes Never Extensive Some None
= RCRC " CA Average W NCI Average = RCRC " CA Average W NCI Average
(N = 48) (N = 1956) (N = 4947) (N=71) (N = 3790) (N = 8715)
. . J
GRAPH27. GRAPH28.
r s ™~
Family Member's Level Of Help Needed With Personal Family Member’s Need For Help With Other Daily
Care Activities Activities
100% 100%
80% 80% 76%
60% 60%
40% 39%
20% 3205 35% 37% 40%
20% 20%
0% 0%
Extensive Some None Extensive Some None
= RCRC = CA Average = NCI Average m RCRC = CA Average = NCI Average
L (N =76) (N =3970) (N =8987) L (N =76) (N = 3906) (N =8901) )
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Demographics of Respondent

THIS SECTION PROVIDES DEMOGRAPHIC INFORMATION ABOUT THE RESPONDENT

Family/Guardian Survey State Results: FY 16/1[/14
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GRAPH29. GRAPH30.
4 N I
Respondent's Age Respondent's Health
100% 100%
80% 68% 80%
60% 60%
6% o 42%
40%
20%
1% 1% 1%
0% T
Under 35 35-54 55-74 75 or Older Excellent Very good Fairly good Poor
= RCRC I CA Average = NCI Average = RCRC I CA Average " NCI Average
\_ (N =76) (N = 4000) (N =9048) J L (N =76) (N = 3994) (N =9014) )
GRAPH31. GRAPH32.
4 ) ) ) N . . . N
Respondent's Relationship To Family Member Respondent’s Frequency Of Visits With Family Member
Receiving Services .
Parent 100%
Sibling 80%
Spouse
60%
Grandparent
40%
Public Guardian
Private Guardian 20%
Other 0%
Less Than Once 1-3 Times 4-6 Times 7-12 Times 12 or More
0% 20% 40% 60% 80% 100%
a Year Times
= RCRC “ CA Average = NCI Average ™ RCRC " CA Average I NCI Average
(N =76) (N = 4015) (N =92083) (N =76) (N =3999) (N =9052)
- o J
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GRAPH33. GRAPH34.
4 . . ' I
Respondent's Highest Level Of Education Total Taxable Household Income Of Wage Earners In
100% . The Past Year
No earned income
80%
Up to $15,000
60% 8 = ®
AN $15,001- $25,000
40% -
e ® n { = $25,001- $50,000
5 A
20% - $50,001- $75,000
i mull - [
0% - — : . Over 575,000
No High High Vocational Some College
School School School or College Degree Prefer not to say
Diploma Diploma Certificate
or GED or GED Program 0% 20% 40% 60% 80% 100%
™ RCRC CA Average NCI Average = RCRC CA Average NCI Average
(N =75) (N = 3958) (N = 8936) (N = 60) (N = 3094) (N =7120)
A A S
GRAPH35. Hb GRAPH36. Hb*
( e ™
Out-Of-Pocket Expenses For Family Member’s Care In Services And Supports Paid For Out-Of-Pocket
The Past Year .
100% . " 3%
Respite Services 3%
80% " 3%
Behavior Therapy 4%
60% Speech Therapy 0%
a2% 43% 2%
40% . . 3%
26% 240 Additional Therapies 8%
20% 19% 19%
12% " 11% Social Skills Training
0% T T T R " | Activiti 49%
Nothing $1- $100 $101- $1,000  $1,001- $10,000  Over $10,000 ecreational Activities 39%
0% 20% 40% 60% 80% 100%
= RCRC CA Average " RCRC CA Average
\_ (N=73) (N = 3669) L (N =39) (N =1953) )

k Californiaspecific question
*Categories are not mutually exclusive
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( - -
Services And Supports Paid For Out-Of-Pocket
Afterschool Care
Educational Expenses
Medical and/or dental
expenses
Parent Training
- 64%
Transportation Support 320
21%
Other 28%
0% 20% 40% 60% 80% 100%
M RCRC CA Average
(N =39) (N = 1953)
-

k Californiaspecific question
*Categories are not mutually exclusive

Family/Guardian SurveyRegional Center Results: FY16/1y17
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Services and Supports Received

THIS SECTION PROVIDES INFORMATION ABOUT THE SERVICES AND SUPPORTS RECEIVED

Family/Guardian Survey State Results: FY 16/1[718
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GRAPH38. *** GRAPH39. *
s ~N ~
Services And Supports Received From Regional Center Additional Services And Supports Received
Financial Support 100% - 96% o195 94%
In-home S ort
n-he uPpP 80% -
Residential Supports 84% som |
Day or Employment
Supports
40% -
- 31%
Transportation 829% 28% 28%
Other 20%
Self-direction or Fiscal
Intermediary Services 0%
0% 20% 20% 60% 20% 100% Social Security Payments (SS1/SSB) Services c:r Supports F_ron:i Other
Agencies or Organizations
WRCRC " CA Average " NCI Average = RCRC " CA Average = NCI Average
- J J

*Categories are not mutually exclusive, therefore N is not shown
**Note, NCI average refers to DD agency support

Family/Guardian SurveyRegional Center Results: FY16/1719
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Information and Planning

FAMILIES AND FAMILY MEMBERS WITH DISABILITIES HAVE THE INFORMATION AND SUPPORT NECESSARY TO PLAN |

THEIR SERVICES AND SUPPORTS

Family/Guardian Survey State Results: FY 16/1[720
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GRAPHA40. GRAPHA41.
P - N - . N
Respondent Gets Enough Information To Help Plan Information Respondent Gets About Services And
Services Supports Is Easy To Understand
100% 100%
80% 80%
60% 60% 52%
46% 44%
399, 40%
a0% - 36% 329 35% 37% 40%
20% 16% 16% 149 13% 13% o, 20% 11% 12% 11%
0% - 0%
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= RCRC CA Average = NCI Average = RCRC CA Average " NCI Average
L (N = 62) (N = 3382) (N = 7964) ) L (N=61) (N = 3296) (N = 7886) )
GRAPHA42. GRAPHA43.
4 N I
Staff Or Residential Agency Keeps Respondent Case Manager/Service Coordinator Respects Family's
Informed About How Family Member Is Doing Choices And Opinions
100% 100%
80% 80% |
68%
60% 62%
60% 60%
49%
a3% 36%
40% - 40%
27% 27%
15%
20% 10% 14% 13% 20%
0% - 0%
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
® RCRC CA Average W NCI Average ™ RCRC CA Average " NCI Average
q (N =61) (N = 3618) (N = 8494) )L (N =63) (N = 3466) (N = 8149) )

Family/Guardian SurveyRegional Center Results: FY16/1f21
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GRAPHA44 . * GRAPHA45 . *
. s ™~
Respondent Needs Help Planning For Family Member's Respondent Needs Help Planning For Family Member's
Future Needs Future Needs
100% 100%
80% 80%
60% =
50% 51% 40, 60% = ¥ ¥ ae n
41% 40% 30, % S 2
40%
20% |
Employment Financial Housing Legal 0%
Medical Social or Transition from Recreation or Other
Relationships School Having Fun
m RCRC = CA Average = NCI Average M RCRC I CA Average I NCl Average
(N = 44) (N = 2006) (N = 4306) (N=44) (N =2006) (N = 4306)
. . J
GRAPH46. GRAPHA47.
- é . N
In Past Year, Family Member Moved Out Of Family Family Member Has An IPP
Home For First Time
96%  97%  97% 100% — —_
100% 88% 92% 92%
80% 80%
60% 60% -
40% 40%
20% -
20% 12% 8% 9%
4% 3% 3%
0% - 0%
Yes No Yes No
B RCRC " CA Average W NCI Average = RCRC " CA Average " NCI Average
(N =75) (N = 3820) (N = 8699) 9 (N = 60) (N = 3057) (N =7111) )
A

*Categories are not mutually exclusive

Family/Guardian SurveyRegional Center Results: FY16/1722
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GRAPHA48. GRAPHA49.
s e ™~
IPP Includes All The Services And Supports Family Family Member Gets All Services Listed In The IPP
Member Needs
100% 89% 91% 100% 7788% 92%  91%
80% 80%
60% 60% -
40% 40%
20% 1% gy 2% 1 12% gy 0%
0% 0% -
No Yes No
H RCRC " CA Average W NCI Average = RCRC " CA Average W NCI Average
(N = 46) (N = 2377) (N = 5716) (N =41) (N = 2218) (N = 5333)
. . J
GRAPH50. GRAPH51.
-~ e ~
Respondent Or Another Family Member Helped Make Family Member Helped Make IPP
IPP
100% 100%
79%
75% . 76%
80% 70% 80%
60% 60%
40% 30% 40%
25% 24%
20% 20%
0% 0%
No Yes No
®m RCRC = CA Average = NCI Average = RCRC = CA Average = NCI Average
L (N =48) (N = 2554) (N =5987) L (N = 48) (N =2429) (N =5773) )

Family/Guardian SurveyRegional Center Results: FY16/1723
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GRAPH53.
4 R
Family Member Has Enough Support To Work Or
Volunteer In The Community
100%
80%
68% 69% 67%
60% -
40% 32% I 31% — 33%
20% -
0% -
Yes No
= RCRC = CA Average = NCI Average
g (N = 38) (N = 2162) (N = 4997) )

GRAPH52.
-
Respondent Discussed How To Handle Emergencies
Related To Family Member At The Last IPP Meeting
100%
80%
62%
60%
40%
20%
0%
Yes No
H RCRC " CA Average W NCI Average
g (N =39) (N =2222) (N = 5433)
GRAPH54.
-
Respondent Feels Prepared To Handle Needs Of Family
Member In An Emergency
100%
80% 9% 68% 70%
60% |
40% - T32% 30%
20%
0%
Yes No
®m RCRC = CA Average = NCI Average
L (N = 61) (N = 2909) (N = 6924)
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.AGETT AT #1 OA ) 1.

Access and Delivery

FAMILIES AND FAMILMEMBERS WITH DISABILITIES GET THE SERVICES AND SUPPORTS THEY NEED

Family/Guardian Survey State Results: FY 16/1[725
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GRAPHS55. GRAPH56.
( i (" . ~
Respondent Or Family Member Is Able To Contact Respondent Or Family Member Is Able To Contact Case
Support Workers When Wants Manager/Service Coordinator When Wants
100% 100%
80% 80%
60%
60% 60%
40% 40%
20% 20%
0% 0%
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
m RCRC CA Average " NCI Average m RCRC CA Average " NCI Average
(N = 66) (N = 3498) (N = 8256) (N = 68) (N = 3595) (N = 8359)
\_ - J
GRAPH57. GRAPH58.
e ( . i )
Support Workers Come And Leave When They Are Services And Supports Change When Family Member's
Supposed To Needs Change
100% 100%
80% 80%
60% 61%
60% 60%
45% 49% 50%
40% 20% - 37% 3a% 34%
20% 20% 12%
10% 10% 6% 7% 59
0% 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= RCRC CA Average = NCI Average = RCRC CA Average " NCI Average
\_ (N = 46) (N = 2398) (N = 5502) _ (N=51) (N =2192) (N = 5385) p,

Family/Guardian SurveyRegional Center Results: FY16/1726
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GRAPH59. GRAPHG60.
e ( . . )
Support Workers Speak In A Way Respondent Services Are Delivered In A Way That Is Respectful To
Understands Family's Culture
100% 100%
84% g0 8%
1 80% -
80% eas 72% 72%
60% -
40% -
20% | 129 14% 18%
3% 3% 3% 2% 0% 2% 1%
| 2% 2% 0% |
Always Usually Sometimes seldom/Never Always Usually Sometimes Seldom/Never
= RCRC " CA Average " NCI Average = RCRC = CA Average = NCI Average
L (N =57) (N =3261) (N = 7776) L (N = 58) (N =3332) (N =7876) y
GRAPHG61. GRAPHG62.
( - - - ( - - \
Support Workers Have The Right Information And Skills Family Member Has Access To Equipment Or
To Meet Family's Needs Accommodations Needed
100% 100%
80% 80%
63% 63% 65%
60% 29% 57% 60% -
40% +—— 40% -
28% 545 25%
20% - 12% 10% g9 20% -
2% 2% 2%
0% - : 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= RCRC I CA Average = NCI Average = RCRC " CA Average = NCI Average
L (N =51) (N = 3057) (N = 6960) L (N =32) (N = 1718) (N = 4091) )

Family/Guardian SurveyRegional Center Results: FY16/1y27
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GRAPHG3. GRAPHG64.
4 A _ 4 . . ™
Family Member Can See Health Professionals When Family Member's Primary Care Doctor Understands
Needed His/Her Needs Related To His/Her Disability
100% 100%
80% 1 71% %% 80% 70%
63% 66%
60% 60%
40% 319% 40% -
27% 27%
23% 20% 24%
20% 20%
6% 5% 3% 1% 2% 1%
0% o 0%
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
m RCRC CA Average " NCI Average m RCRC CA Average " NCI Average
q (N=72) (N = 3684) (N = 8020) L (N =63) (N = 3256) (N = 7266) )
GRAPHG5. GRAPH66.
4 . . g . . . )
Respondent Has Access To Dental Services For Family Family Member's Dentist Understands His/Her Needs
Member Related To His/Her Disability
100% 100%
80% —m 69% 74% 80% — 69% 73%
60% 60%
40% - 40% -
20% 14% 15% 14% 20%
4% 4% 3%
0% - 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= RCRC CA Average = NCI Average = RCRC CA Average = NCI Average
\_ (N = 65) (N =3336) (N = 7364) _ (N =52) (N = 2819) (N = 6405) )

Family/Guardian SurveyRegional Center Results: FY16/1y28



GRAPH67.

GRAPH®GS.

If Family Member Takes Medication Respondent Knows
What Medication Is For

| 70% 69% 70%

17% 17% 18%

s N
If Family Member Takes Medication, Respondent,

Family Member With A Disability Or Another Family
Member Knows How To Take Medication Safely

100%

80% | 77% 74% 75%

60%

40% -

16% 16%

0% | 20% -
Always Usually Sometimes Seldom/Never
0% -
Always Usually Sometimes Seldom/Never
m RCRC " CA Average " NCI Average ® RCRC " CA Average " NCI Average
(N =63) (N = 3492) (N =7702) (N = 56) (N = 3135) (N =7037)
- - /
GRAPHG69. GRAPH70.
' )
If Family Member Uses Mental Health Services, Mental Family Gets Supports Needed
Health Professional Understands His/Her Needs
Related To His/Her Disability 100%
20%
88%
100%
80% |
80%
60% 60% -
60% 519% 56%
i 40%
40% 29% 31% 299
20% - i N
20% 12% " 109
0% 0% |
Always Usually Sometimes Seldom/Never Yes No
™ RCRC " CA Average  NCI Average = RCRC " CA Average " NCI Average
L (N = 35) (N = 1764) (N = 4320) L (N =62) (N =3234) (N = 7685) )

* Categories are not mutually exclusive, therefore N is not shown.

Family/Guardian SurveyRegional Center Results: FY16/1y29
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Choice, Decision Making and Control

FAMILIES AND FAMILY MEMBERS WITH DISABILITIES DETERMINE THE SERVICES AND SUPPORTS THEY RECEIVE ANL

INDIVIDUALS OR AGENCIES WHO PROVIDE.THEM

Family/Guardian Survey State Results: FY 16/1[r30
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GRAPH71. GRAPH72.
4 . . . . 4 . . . ™
Agency Providing Residential Supports Involves Family Family Can Choose Or Change Provider Agencies That
Member In Important Decisions Provide Family Member's Services
100% 100%
80%
60% 50% 499
42%
40% -
20% 12
% g9 11% 69 10% 10%
0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= RCRC I CA Average = NCI Average = RCRC " CA Average = NCI Average
(N = 50) (N = 2735) (N = 6760) (N = 42) (N = 1923) (N = 4983)
- - J
GRAPH73. GRAPH74.
( - - ( - - —\
Family Can Choose Or Change Family Member's Family Directly Manages Support Workers
Support Workers
100% 100%
80% 80% 75% 739 74%
60% 60%
a0% | 3B% 35y 35% 340 37% 20%
23% 190 7% 23%
20% 12% 11% 20% 10% 10% 11% 6% 9% 7% 8% 9% g%
0% - 0%
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= RCRC I CA Average W NCI Average ™ RCRC I CA Average " NCI Average
9 (N = 39) (N = 2076) (N = 5204) L (N = 48) (N = 2639) (N = 6437) P

Family/Guardian SurveyRegional Center Results: FY16/1y31
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GRAPHT6.

'

100%

80%

60%

40% 20%
0%
20% 17% Chose Case Did Not Choose Case Did Not Choose Case
8% 6% Manager/Service Manager/Service Manager/Service
0% Coordinator Coordinator but Can Change Coordinator and Cannot
If Wanted Change If Wanted
Yes No
H RCRC " CA Average W NCI Average = RCRC " CA Average W NCI Average
(N = 47) (N = 2337) (N = 5750) L (N =52) (N = 2858) (N = 6814)

Family Member's Service Providers Work Together To
Provide Supports

92% 94%

-~

100%
80%
60%

40%

Respondent, Family Member With A Disability Or
Another Family Member Chose Or Can Change Case
Manager/Service Coordinator

71%

63%

29%  29%

Family/Guardian SurveyRegional Center Results: FY16/1} 32
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Involvement in the Community

FAMILY MEMBERS WITH DISABILITIES USE INTEGRATED COMMUNITY SERVICES AND PARTICIPATE IN EVERYDAY

COMMUNITY ACTIVITIES

Family/Guardian Survey State Results: FY 16/1[733
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GRAPH77. GRAPHT78. *
. ' ™~
Family Member Takes Part In Community Activities Obstacles Or Barriers To Family Member's Participation
In Community Activities
100% - -
100% 94% a8% a1% S § é&
80% | 80%
60% | 60%
40%
40% |
20% 20%
1 12%
6% 9%
0%
0% - Lack of Cost Lack of Support Stigma Other
Yes No Transport Staff
H RCRC " CA Average W NCI Average
(N=71) (N = 3555) (N = 8260) W RCRC ' CA Average © NCIAverage
. . v
GRAPH79. GRAPHS80. **
' e ~
Family Member Has Friends Or Relationships With There Are Resources In The Community Family Can Use
People Other Than Paid Support Workers Or Family That Are Not Provided By The Regional Center
100% 100%
80% 75% 80% 7a06  78% 78%
60% 60%
40% 40%
26% _— 22%
20% 20%
0% 0%
Yes No Yes No
®m RCRC = CA Average = NCI Average = RCRC = CA Average = NCI Average
L (N =59) (N = 3317) (N = 7749) g (N = 43) (N = 2299) (N = 5508) )

*Categories are not mutually exclusive, therefore N is not shown.
** Note, NCI average refers to DD agency support

Family/Guardian SurveyRegional Center Results: FY16/1734
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-~
Family Takes Part In Family-to-family Networks
100%
85% 83% 82%
80%
60%
40%
20% 15%  17% _ 18%
0%
Yes No
H RCRC " CA Average W NCI Average
(N =52) (N = 3105) (N = 6998)

Family/Guardian SurveyRegional Center Results: FY16/1735
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Satisfaction

FAMILIES AND FAMILY MEMBERS WITH DISABILITIES RECEIVE ADEQUATE AND SATISFACTORY SUPPORTS

Family/Guardian Survey State Results: FY 16/1[736
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GRAPHS82. GRAPHS3. *
Respondent Is Overall Satisfied With Services And Respondent Knows How To File A Complaint Or
Supports Family Member Currently Receives Grievance About Provider Agencies Or Staff
100% 100%
80%
80%
60% %
46% 46
30% 44% 42% 42% 60%
40%
20% | 13% o, - 40%
9% 9% 4% 3% 2%
0% - . 20%
Always Usually Sometimes Seldom/Never
0%
No/Don't Know
= RCRC I CA Average = NCI Average W RCRC I CA Average W NCI Average
(N = 70) (N = 3768) (N = 8705) (N =73) (N =3773) (N = 8623)
. J J
GRAPH84. * GRAPHS5.
' I e ™
Respondent Knows How To Report Abuse Or Neglect Report Of Abuse Or Neglect Was Filed On Behalf Of
Related To Family Member Family Member In The Past Year
100% 100% 919 2°% ——94%
80% 75% 74% 80%
60% | 60%
40% - 33% 40%
259, 26%
20% | 20%
9% 5%
0% 0% -
Yes No/Don't Know Yes No
®m RCRC = CA Average = NCI Average = RCRC = CA Average = NCI Average
(N=73) (N = 3803) (N = 8685) (N = 69) (N = 3520) (N = 8165)
. /o /
*C2NJ GKAA |jdSadRaeayYy Fb2QaBBhBiR yaSa ¢ SNBS

Family/Guardian SurveyRegional Center Results: FY16/1737
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GRAPHS6. GRAPHS87.
. s ™~
Respondent Feels Services And Supports Have Made A Services Or Supports Were Reduced, Suspended, Or
Positive Difference In Family Member's Life Terminated In The Past Year
e -~ 94%
100% 7% 91% 100% 89% 29%
80% - 80%
60% | 60%
40% | 40%
20% 13% 20% 19%
1 T 11%
9% 6% 11%
0% - 0%
Yes No Yes No
H RCRC " CA Average W NCI Average = RCRC " CA Average W NCI Average
(N =67) (N =3512) (N =8124) (N =62) (N =3074) (N =7361)
. . J
GRAPHSS. GRAPHS89.
p=
Services Or Supports Were Increased In The Past Year
100%
80%
60%
40%
20% | 20% 16 18%
0%
Yes No
®m RCRC = CA Average = NCI Average
L (N =51) (N = 2566) (N = 6179)

Family/Guardian SurveyRegional Center Results: FY16/1738












