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Report Abuse and Neglect 
 

 

You have the right to feel safe. 

It is not ok for someone to hurt you or others. 

If you or someone you know is being abused or neglected, here is what you can do: 
 

Talk to someone you trust! 

Who can you talk to or call? 

• Family 

• Friend  

• Staff  

• Job Coach or Boss 

• Doctor 

• Service Coordinator 

• Call 9-1-1 for emergencies 

 

 

The first person you tell might not know 

how to help. 

Don’t give up! 

Keep asking for help until you get it. 
 

 

 
 

What questions will they ask when you call for 

help? 
 

o What happened to you? 
 

o When did it happen? If you can’t remember the 
date, think about what else happened that day to 
help you remember. 
 

o What is the name of the person who hurt or abused 
you? How do you know them? If you don’t know 
their name, describe them.  
 

o Has this happened before? 
 

o Where did the abuse happen? Did the abuse 
happen at home? 
 

o Do you live with the person that is hurting you? Are 
others around? 
 

o Do you live with anyone you trust and feel safe 
telling about what is happening? 
 

o Who are the people and staff you trust? 

 

 

 

 

Why should you report abuse and neglect? 
 

o You can get help getting away from the person who 
is hurting you. 

o You can get help getting out of an abusive situation 
or relationship. 

o You can get special services for people who have 
been abused or hurt. 

o You might help stop abuse from happening to 
someone else.  
 

Who can you call to report abuse? 
 

o If you live in a state licensed community care 
facility, call 844-538-8766  

o If you live in a healthcare facility, you can file a 
complaint here: Complaint 

o If a child, someone under 18 years old, is being 
abused or neglected, use this website to find the 
phone number to call: Report Child Abuse  

o If someone with a disability who is 18 years old or 
older is being abused or neglected contact Adult 
Protective Services, call 1-833-401-0832 and when 
prompted enter your zip code to be connected to 
the Adult Protective Services in your county, 7 days 
a week, 24 hours a day.

 

https://www.cdph.ca.gov/Programs/CHCQ/LCP/CalHealthFind/Pages/Complaint.aspx
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdss.ca.gov%2Freporting%2Freport-abuse%2Fchild-protective-services%2Freport-child-abuse&data=04%7C01%7CLauren.Granillo%40dds.ca.gov%7Caa4a834a30314207ead208d94310d04b%7C7cfc5487eae84559b408d4e67432d3d2%7C0%7C0%7C637614561761934264%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=DIIosZA0XYMAqQbBYzJ%2FCVT8riArbqJdW2a6%2B13SEAU%3D&reserved=0
https://www.cdss.ca.gov/adult-protective-services
https://www.cdss.ca.gov/adult-protective-services
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