August 2021

Wellness and Safety Bulletin — Recognizing Abuse and Neglect

California Department of Developmental Services

Report Abuse and Neglect

You have the right to feel safe.
It is not ok for someone to hurt you or others.
If you or someone you know is being abused or neglected, here is what you can do:

Talk to someone you trust!
Who can you talk to or call?

L > )

e Staff
e Job Coach or Boss \
e Doctor

e Service Coordinator
e (all 9-1-1 for emergencies

The first person you tell might not know

how to help.
Don’t give up!
Keep asking for help until you get it.

What questions will they ask when you call for
help?

o What happened to you?

o When did it happen? If you can’t remember the
date, think about what else happened that day to
help you remember.

o What is the name of the person who hurt or abused
you? How do you know them? If you don’t know
their name, describe them.

o Has this happened before?

o Where did the abuse happen? Did the abuse
happen at home?

o Do you live with the person that is hurting you? Are
others around?

o Do you live with anyone you trust and feel safe
telling about what is happening?

o Who are the people and staff you trust?

Why should you report abuse and neglect?

You can get help getting away from the person who
is hurting you.

You can get help getting out of an abusive situation
or relationship.

You can get special services for people who have
been abused or hurt.

You might help stop abuse from happening to
someone else.

Who can you call to report abuse?

If you live in a state licensed community care
facility, call 844-538-8766

If you live in a healthcare facility, you can file a
complaint here: Complaint

If a child, someone under 18 years old, is being
abused or neglected, use this website to find the
phone number to call: Report Child Abuse

If someone with a disability who is 18 years old or
older is being abused or neglected contact Adult
Protective Services, call 1-833-401-0832 and when
prompted enter your zip code to be connected to
the Adult Protective Services in your county, 7 days
a week, 24 hours a day.

% Wellness and Safety Bulletins are produced by the Department of Developmental Services to alert you

and your family to specific risks.
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https://www.cdph.ca.gov/Programs/CHCQ/LCP/CalHealthFind/Pages/Complaint.aspx
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdss.ca.gov%2Freporting%2Freport-abuse%2Fchild-protective-services%2Freport-child-abuse&data=04%7C01%7CLauren.Granillo%40dds.ca.gov%7Caa4a834a30314207ead208d94310d04b%7C7cfc5487eae84559b408d4e67432d3d2%7C0%7C0%7C637614561761934264%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=DIIosZA0XYMAqQbBYzJ%2FCVT8riArbqJdW2a6%2B13SEAU%3D&reserved=0
https://www.cdss.ca.gov/adult-protective-services
https://www.cdss.ca.gov/adult-protective-services




Accessibility Report





		Filename: 

		Reporting Abuse Consumer DRAFT_LG_LM_PlainLang_V6.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

