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L& NOI PAU

Séach D Kién (Fack Book) trinh bay di liéu thich hop vé cac ca nhan ma Sé& Dich Vu
Phat Trién (Department of Developmental Services - DDS) da phuc vu va bao gém téng
quan vé cac dich vu va xu hwéng & Tiéu bang California. DDS chiu trach nhiém thi
hanh Dao Luat V& Dich Vu Cho Ngwdi Khuyét Tat Phat Trién Lanterman (Pao Luéat
Lanterman) va Bao Luat Dich Vu Can Thiép S&ém (Chwong trinh Early Start - Bat Dau
Sé&m). Pao Luat Lanterman quy dinh sw phéi hop va cung cép céac dich vu va hd tro dé
cho phép nguwdi khuyét tat phat trién co cudc sdng doc 1ap, hiéu qua va hoa nhap hon.

Chuwong trinh Early Start cung cap viéc thwe hién cac dich vu thich hop cho tré so sinh
va tré mai biét di co6 nguy co bi khuyét tat phat trién. DDS thyc hién trach nhiém ctia S&
thédng qua 21 td chire kinh doanh phi loi nhuan dwa trén cong déng dwoc biét dén nhw
cac trung tdm khu vure, hai trung tdm phét trién do chinh quyén tiéu bang van hanh va
mot co s& cong dong do tiéu bang diéu hanh. Trong 4n pham nay, sO luvgng va ty 1é
phan tram co s& cong ddng do tiéu bang diéu hanh dwoc bao gébm trong sé liéu vé cac
trung tm phat trién.

Tré so sinh va tré méi biét di tr so sinh dén 36 thang tudi cé thé hoi di diéu kién nhan

céac dich vu can thiép s&m thdng qua Chuwong trinh Early Start néu, thong qua qué trinh
thdm dinh va danh gia dwoc lap thanh van ban, cac bé nay dap rng mét trong cac tiéu

chi dwoec liét ké dwdi day:

e bj cham phat trién it nhat 33% & mdt hodc nhiéu Iinh vire phat trién nhan thirc,
giao tiép, xa hoi hodc cdm xuc, thich nghi hoac thé chat va van dong bao gébm ca
thi giac va thinh giac; hoac

e 6 tinh trang strc khde rui ro da xac dinh vé can nguyén da biét, c6 kha nang cao
dan dén sy phat trién cham tré; hoac

e duoc coi la cé nguy co cao bi khuyét tat phat trién dang ké do s két hop cla
cac yéu td nguy co y sinh hoc theo chan doan ctia nhan vién chuy&n mén

Dé hoi du diéu kién nhan cac dich vu sau 36 thang tudi, mét ca nhan phai bi khuyét tat
bat dau trwdc sinh nhat lan thé 18 cla ngudi do, dw kién sé tiép tuc vo thdi han va co
biéu hién khuyét tat nghiém trong nhw dwoc dinh nghia trong Muc 4512 cta B6 Luéat
Phuc Loi Va Pinh Ché (California Welfare and Institutions Code). Kha ndng hoi du diéu
kién dwoc thiét 1ap thdng qua chan doan va danh gia do cac trung tam khu vwe thuc
hién. D liéu dwoc trinh bay trong Sach Dir Kién nay chi bao gf“)m nhirng ca nhan bi
khuyét tat phat trién hoi du diéu kién va da yéu cau cac dich vu cla trung tdm khu vuec.

Khuyét tat phat trién 1a mét tinh trang tao thanh mét sw suy gidm dang ké trong ba linh
vire hoat dong chinh clia cugc séng tré 18n.* Khuyét tat phat trién bao gom Khuyét Tat
Tri Tué, Ty ky, Bong kinh, Bai ndo va cac tinh trang khuyét tat co lién quan mat thiét
dén hoac can dworc diéu tri twong tw nhw nhivng bénh ma nguoi Khuyét Tat Tri Tué
(goi tat 1a Hang Muc Th& Nam - Fifth Category) yéu cau. Hé théng cung cép dich vu,

1 caclinh vire hoat ddng chinh clia cudc séng bao gdbm tw cham séc ban than, tiép thu va dién dat ngdn ng, hoc
tap, kha nang van dong, dinh hudng ban than, kha nang sbng doc lap va kha nang tw cung cép kinh t&. Suy giam
dang ké phan anh nhu cau cta ngudi dé vé sw két hop clia cac dich vu hoé tro dac biét, lién nganh hodc chung
chung.
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cung cap cac hé tro dwoc ca nhan héa, bao gébm cac ca nhan bi khuyét tat phat trién,
gia dinh va/hoéc dai dién hop phap ctia ho, DDS, céac trung tdm khu vue, cac td chirc
van déng va chuyén nghiép, H6i BDong Tiéu Bang Vé Nguoi Khuyét Tat Phat Trién
(State Council on Developmental Disabilities - SCDD), cac nha cung cép dich vu tryc
tiép va cac trung tam phat trién.

Céc trang sau cung cap théng tin nhan khau hoc va dac diém nguwdi tiéu dung ctia DDS
lay tlr di¥ liéu dwoc lwu tri trong hé thdéng tw dong DDS; ty 1& phan tram dwoc lam tron

va khi dwoc thém vao thi c6 thé khdng phai ltc nao ciing c6 tbng 100 phan tram. Théng
tin nay va théng tin khach hang ctia DDS khac c6 sén trén trang web ctia DDS . Thong

tin bd sung vé cac dac diém khach hang ctia DDS va lwong ca nhan dam trach hién cé

trén trang web S kién va Sé liéu (Facts and Stats). Dé biét thong tin nhan khau hoc vé
khach hang DDS trong nhirng nam trwéc, vui long tham khao cac phién ban trwédc cua

Sach D Kién.

Anh bia: Niém Vui Mua Xuan (The Joy of Spring) - Nghé si Chris France
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ANH MINH HOA

Nhirng ngwoi tham gia Work of Art at Southside Unlimited da tao ra tac phdm nghé
thuat trong Sach Dir Kién cua chung t6i. Southside Unlimited, trwdc day dwoc goi la
Southside Art Center, 1a mot 501(c)(3) td chirc phi loi nhuan tao ra mot dién dan dé ap
dung phuwong tién co hoi, két hop gitra biéu hién nghé thuat, tién bd ca nhan va quyén
cong dan tich cwc huéng téi trao quyén cho ca nhan. Southside Unlimited coi nhirng
nguwdi gap thach thirc vé& phat trién la nhirng cdng dan day da ctia cong ddng, nhirng
nguwoi c6 kha nang va co hdi déng gop cho xa hoi, phat trién thinh vwong vé tai chinh
va dua ra cac quyét dinh anh hwéng dén cudc séng ctia ho. Southside Unlimited tin vao
triét ly “Con ngudi 1a trén hét”: Néu quy vi xem ching ti binh dang, nhwng khac biét va
khéng dwa chang tdi vao cac quyét dinh anh hudng dén cudc sbng cla chung téi, quy
vi sé thdy ching téi la khdch hang khuyét tat cda quy vi. “People First” tin rang néu quy
vi thoat khdi con dwdng clia ching ta va chung ta cé co hoi thu thap quyén Iwc va kién

thirc vé& cudc sdng cla chinh chung ta, ching ta sé trd nén manh mé va thanh cong.
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PHAN 1: DicH VU DDS DANH CHO Al

Nghé si: Tanuja Giri

Tanuja Giri 1a mot hoa si va tho in 1y cdm hieng tir cudc séng hang ngay, &m nhac va phim anh. Mac du
chi mé&i hoc nghé in chwa dwoc mot ndm nhwng c6 4y da thé hién dwoc ki nang tuyét voi va da huéng
dan nhirng nguwdi khac trong subt qua trinh 1am viéc in 4n nay. Cb 4y tim thay niém hanh phuc trong
mau sac va két hop nd vao tat ca cac tac phdm clia minh véi cac chi dé nhw hoa, ddng vat va con ngudi
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THONG TIN KHACH HANG DDS

Biéu dd théng tin khach hang hién thi div liéu H6 So Tdng Thé V& Khach Hang (Client
Master File - CMF). Cac trung tam khu vwc bd sung nguoi tiéu dung vao CMF tai thoi

diém dang ky dau tién cho céac dich vu clia trung tdm khu vire. CMF 1a nguén théng tin
chinh vé nhan khau hoc, tinh trang ho so va diéu phdi vién dich vu. Ma trang thai CMF
bao gom:

e Tiép nhan va Panh gia (Ma Trang Thai 0): Nhirng dwong don cho cac dich vu cua
trung tam khu vwc dang dwoc danh gia ve tw cach hoi du dieu kién.

e Chuwong trinh Early Start (Ma Trang Thai 1): Tré em sinh ra dé&n hai tudi bi cham
phat trién, khuyét tat hodc cé tinh trang rdi ro da xac dinh véi khd ndng cao dan dén
cham phat trién hodc khuyét tat. Tré em cé Ma Trang Thai 1 hoi da diéu kién nhan
céac dich vu can thiép sém va hd tro’ gia dinh.

e Nguwoi Tieu Dung Hoat dong (Ma Trang Thai 2): Nhirng nguoi dwoc chan doan
la khuyét tat phat trien dwoc phuc vu trong cdng dong chir khong phai trung tdm
phat trién.

e Do Chinh Quyén '!'iéu Bang D,iéu Hanh (Ma Trang Thai 8): Nhirng nguoi dwoc
chan doan la khuyét tat phat trien dwoc phuc vu trong mét trung tam phat trién.

e Phong ngtra (Ma Trang Thai P): Tré em so sinh dén hai tudi dwgc chan doan bi
khuyét tat di truyén, y té hodc phat trién hoac tién st méi trwérng cé thé dy doan vé
nguy co khuyét tat phat trién I&én hon dang ké so véi dan sb chung. Chwong trinh
Phong nglra bat dau tr ngay 01 thang 10 ndm 2009 va két thic vao ngay 30 thang
9 nam 2012. Trir khi c6 ghi chu khac, sb lwong va ty & phan tram trang thai phong
ngra dwoc bao gébm trong théng tin vé Chuwong trinh Early Start.
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DANH Myc DAN SO NGu Ol TIEU DUNG

S6 lwong ngudi tiéu dung DDS trong cac danh muc Tiép nhan va Banh gia, Chuong
trinh Early Start, Ngwdi Tiéu Dung Hoat déng va Do Chinh Quyén Tiéu Bang Diéu

Hanh da tang 42.2% trong khodng thi gian tr ngay 01 thang 01 nam 2009 dén ngay
01 thang 01 ndm 2019. Theo w&c tinh cla Bd Tai chinh, dan sé néi chung cla

California da tang 7.4% tir thang 7 ndm 2009 dén thang 7 nd&m 2019. DDS da cung cép

dich vu cho khoéng 0.87% dan sé California tinh dén ngay 01 thang 7 nam 2019.

Bang 1: S6 lwong ngwoi tiéu dung trong tirng Hang muc Dan sé trén H6 So Tong

Thé V& Khach Hang (CMF)

Thang 01/2009 Thang 01/2019

S6 Lwong Phan Tram S6 Lwong Phan Tram

Hang Muc Dan S6 Ngwei Tiéu Téng S6 Ngwei Tiéu Téng S6
Dung Ngweoi Tiéu Dung Ngweoi Tiéu

Dung Dung

Tiép nhan & Panh gia 8,563 3.5% 12,157 3.5%
g{‘a‘i’t‘fng trinh Early 32,750 13.4% 46,290 13.3%
ggﬁ;h Hang Hoat 200.233 82.1% 287.992 83.0%
Do Chinh Quy&n Tiéu ; ;
Bang Didu Hanh 2,436 1.0% 408 0.1%
Téng Céng 243,982 100.0% 346,847 100.0%

Hinh 1: S6 Lwong Ngwei Tiéu Dung Theo Hang Muc Dan S6
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* 86 lwgng Chwong trinh Early Start bao gém nhirng chuwong trinh ¢é trang thai Phong ngtra (P), kéo dai tir thang 10

nam 2009 dén thang 9 nam 2012.
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THONG TIN NHAN KHAU HQC NGU Ol TIEU DUNG

Théng tin nhan khau hoc nguoi tiéu dung trong Chuong trinh Early Start, Hoat Bong va
Trung Tam Phat Trién tinh tir ngay 01 thang 01 nam 2009, so v&i ngay 01 thang 01
nam 2019 dwoc hién thij theo loai cw trd, tudi, dan téc, gidi tinh va ngdn ngiy chinh. Cac
con sb nay khéng bao gdm nhitng nguwdi tiéu dung dang dwoc danh gia vé tw cach hoi
du diéu kién (Ma Trang Thai 0).

Loai Hinh Cw Tra Cua Ngwei Tiéu Dung

Nhirng thay déi trong cac loai hinh cw tri ctia khu vwe dan sé la dang chu y. Trong khi
74.4% nguoi tiéu dung sbng trong nha ctia cha me hodc nguwdi giam hé vao thang 01
nam 2009, thi 80% co loai hinh cw tru nay vao thang 01 nam 2019. Trong cung thoi ky
nay, ty I& ngudi sdng trong cac co s& cham séc cong dong tiép tuc gidm (tv 11.6%
xudng 9%) va céc trung tam phat trién (t» 1% xubng con 0.1%).

Pinh Nghia Vé Cac Loai Hinh Cw Tru

Nha riéng-Gia dinh: Nha ctia mét thanh vién gia dinh, ngwoi giam hd hoac nguwdi bao
ho

Cham Séc Coéng Bong: Cac co s& cham séc chang han nhw Nha Nudi Duéng Cho
Tré Em, Nha Cua Co Quan Nha Gia Dinh (Family Home Agency - FHA) va Co S&
Cham Séc Céng Bdng (Community Care Facilities - CCF), bao gébm Co S& Cw Tru
Ngu®i Lén Danh Cho Ngwdi C6 Nhu Cau Cham Séc Stre Khée Déc Biét (Adult
Residential Facilities for Persons with Special Health Care Needs - ARFPSHN), Nha Hb
Trog Tang Cwdng Cham Séc Hanh Vi (Enhanced Behavior Supports Homes - EBSH) va
Nha O Cong Bdng Danh Cho Khiing Hoang (Community Crisis Homes - CCH)

ILS/SLS: MOoi Tru’c‘rng~86ng Doéc Lap (Independent Living Setting - ILS) hoac Méi
Trwdng Song Bwoc HO Tro (Supported Living Setting - SLS)

SNF/ICF: Co S& Diéu Dudng Chuyén Mén (Skilled Nursing Facility - SNF) hodc Co s&
Ch&m séc Trung cép (Intermediate Care Facility - ICF). ICF bao gébm ICF/Khuyét Tat
Phat Trién (ICF/DD), ICF/Khuyét Tat Phat Trién-Mai Trwong Séng (ICF/DD-H) va
ICF/Khuyét Tat Phat Trién-Cham Séc Diéu Duéng (ICF/DD-N)

Do Chinh Quyén Tiéu Bang Diéu Hanh: Trung Tam Phat Trién hoac co s& cong
dong do DDS diéu hanh

Khac: Cac co s nhw Bénh Vién, Co S& biéu Tri Cong Bong, Trung Tam Phuyc Hoi
Chtrc Nang, Trung Tam Diéu Tri Tam Thé‘n, Co S& biéu Tri Bénh Tdm Than, Co S&
Cai Huan va cac co s& khac trong cong dong
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Loai Hinh Cw Tra Cua Ngwei Tiéu Dung

Bang 2: Loai Hinh Cw Tru Cua Ngw¢i Tiéu Dung

Théang 01/2009

Thang 01/2019

Loai Hinh Cw Tru S6 Lwong S6 Lwong

Ngwoi Tiéeu | Phan Tram Ngweoi Tiéu Phan Tram

Ding Téng Sé Ding Téng Sé
Nha Riéng-Phu Huynh 175,189 74.4% 267,648 80.0%
ggig‘ Soc Tw Cong 27,331 11.6% 30,084 9.0%
ILS/SLS 20,313 8.6% 26,454 7.9%
SNF/ICF 8,741 3.7% 7,994 2.4%

Do Chinh Quyén Tiéu 0 0
Bang Didu Hanh 2,436 1.0% 408 0.1%
Khac 1,409 0.6% 2,102 0.6%
Téng Cong 235,419 100.0% 334,690 100.0%

Hinh 2: S6 Lwong Ngwei Tiéu Dung Theo Loai Hinh Cw Tra
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Ngw&i Tiéu Dung Theo D6 Tubi

Tudi trung binh clia nhém dan sé do DDS phuc vu hau nhw khéng thay dbi trong 10
ndm qua. Dé tudi trung binh cla tat ca nguoi tiéu dung vao thang 01 ndm 2009 [a 25
tudi s0 v&i thang 01 nam 2019, khi do tudi trung binh 13 24,9 tudi. Nhom tudi duy nhat
cé mirc gidm dan sb trong khodng thdi gian nay la 42 - 51 tudi, la 21,786 vao thang 01
nam 2009 va 20,195 vao thang 01 nam 2019, giam 7.3%. 10 nhém tudi con lai cé mirc
tang trung binh la 50.2%, trong d6 nhdm 62 tudi trd 1én cé mirc tdng cao nhat 14
105.0%.

Bang 3: Nhém Tubi Ngwei Tieu Dung Pwoc DDS Phuc Vu

So sinh - 2 tuoi 32,518 13.8% 45,539 13.6%
35 tudi 18.968 8.1% 27.167 8.1%
6- 9 tudi 23.601 10.0% 34.290 10.2%
10 - 13 tudi 21.576 9.2% 30,926 9.2%
14 - 17 tudi 21.098 9.0% 29.105 8.7%
18 - 21 tudi 10,762 8.4% 28.073 8.4%
22 - 31 tudi 33.915 14.4% 56,103 16.8%
32 - 41 tudi 22.062 9.4% 31.275 9.3%
42 - 51 tudi 21.786 9.3% 20,195 6.0%
5261 tudi 13.723 5.8% 18.875 5.6%
E’] 62 tudi tro 6,410 2.7% 13,142 3.9%

Hinh 3: S6 Lwong Ngwei Tiéu Dung Theo Nhém Tubi
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Dan toc/Chung toc

Ngu®i Da den va ngudi Da trdng cé mirc tang dan sé nhd nhét (1an lwot [a 30.1% va
13.5%) tlr thang 01 ndm 2009 dén thang 01 ndm 2019. Nguwdi Da den va ngwoi Da
tréng ciing la nhém Dan téc/Chang téc duy nhat cé ty 1& dan sb dwoc DDS phuc vy
gidm (mdrc gidm lan lwot 1a 0.8% va 7.9%). Ngudi géc Tay Ban Nha cé mirc tang Ion
nhét vé ty trong phan tram la 5.5%; dan s6 gbc Tay Ban Nha tang 65.1% trong khoang
thdi gian 10 ndm nay. Dan sb chau A va cac nwéc khac khoéng bi tut lai xa so véi mirc
tang dan sb la 63.1% va 70.5%.

Bang 4: Sac Téc Cua Ngwoi Tiéu Dung

Thang 01/2009 Thang 01/2019
Dan téc/Ching toc ) Phan .
So Lwong Tram So Lwong .
Ngwoi Téng Ngwei Tiéu Phan Tram
Tiéu Dung Sé Ding Téng Sé
Nguoi da tréng 91,674 | 38.9% 104,039 31.1%
Nguwoi goc Tay Ban Nha 79,840 33.9% 131,808 39.4%
Nguoi My da den/nguroi 22460 |  9.5% 29,225 8.7%
My goc Phi
Ngudi Chau A 14,146 6.0% 23,077 6.9%
Chuing téc khac* 27,299 11.6% 46,541 13.9%
Téng cong** 235,419 | 100.0% 334,690 100.0%
Hinh 4: S6 Lwong Ngwei Tiéu Dung Theo Dan Téc
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o
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3
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* Bao gdbm nhiéu sac tdc

Nam

** Bang lién quan, Bang 27, bao gdm ngudi tiéu dung tham gia vao qua trinh Tiép nhan & Danh gia (Ma
Trang Thai 0), trong khi Bang 4 thi khong.
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Giéi Tinh Ngwei Tiéu Dung

Xu hwéng phan bb theo gidi tinh clia nguoi tiéu dung dwoc DDS phuc vu tiép tuc trong
nam 2019 véi s6 lwgng nam gidi ting 1én so véi niv gidi. Trong thang 01 nam 2009, sb
ngudi dwoc phuc vu la nam gidi chiém 62.0% so v&i 38.0% ni gidi. Trong thang 01
nam 2019, khodng cach da ndi rong 18n 65.2% nam so v&i 34.8% nir. Sw mét can bang
gi®i tinh ngay cang tdng phan 16n la do dan s6 mac bénh Ty ky dang gia tang, hién co6
hon 80% la nam gi&i.

Bang 5: Gi&i Tinh Ngweoi Tiéu Dung

Thang 01/2009 Thang 01/2019
Gi@i Tinh S6 Lwong S6 Lwong
Ngwei Tieu | Phan Tram Nguweoi Tiéu Phan Tram
Dung Téng Sé Dung Téng Sé
N gidi 89,553 38.0% 116,361 34.8%
Nam gi&i 145,866 62.0% 218,329 65.2%
Téng Cong 235,419 100.0% 334,690 100.0%

Ngoén Ngir Chinh Cua Ngwéi Tiéu Dung

Tiéng Anh tiép tuc 1a ngdn ngl chinh phd bién nhat clia nguoi tiéu dung dwgc DDS
phuc vu. Tiéng Anh la ngdn ngl¥ chinh cua 75.9% ngwoi tiéu dung vao thang 01 nam
2009 va 75.5% vao thang 01 nam 2019.

Bang 6: Ngon Ngiv Chinh (Tiéng Anh Va Khéng Phai Tiéng Anh) Do Ngwei Tiéu

Dung St Dung

Thang 01/2009 Thang 01/2019
Ngén Ngir Chinh S6 Lwong S6 Lwong
Ngwoi Tiéu | Phan Tram Ngwoi Tiéu Phan Tram
Dung Téng S6 Dung Téng S6
Tiéng Anh 178,715 75.9% 252,667 75.5%
Khong phai tiéng Anh 56,704 24.1% 82,023 24.5%
T6ng Céng 235,419 100.0% 334,690 100.0%
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LoAI HiINH Cu TRU CUA NGu Ol TIEU DUNG THEO NHOM TUuOI
THANG GIENG NAM 2009 VA THANG 01 NAM 2019

Trong khodng thei gian tr ngay 01 thang 01 ndm 2009 dén ngay 01 thang 01 ndm
2019, DDS da tuan theo hwéng dan clia Pao Luat Lanterman dé quang ba “co héi danh
cho céc c& nhan khuyét tat phat trién dwoc hoa nhép vao moi hoat déng ctia cudc séng
trong cdng déng gia dinh cia ho, bao gém cé sinh hoat cuéc sbéng duoc hé tro va céac
sép xép sinh hoat cong déng thich hop khéc.”2 Ty 1& phan tram téng thé ctia ngudi tiéu

2
Ry

dung & ca hai nhém tudi “So sinh dén 17 tudi” va “18 tudi tré 1&n” sbng trong nha cla
phu huynh, ngui giam hd hodc ngudi bao hd (dwoc gan nhan “Nha-Gia dinh riéng”
trong bang bén dudi), co s& cham sdéc cdng déng, sinh hoat cudc sdng hodc kha néng
sbng doc 1ap gia tang. Trong khi do, ty 1& nguoi tiéu dung cw tra tai cac co s& diéu
dwdng lanh nghé, co' s& cham sdc trung cap va trung tam phat trién gidm. Nhirng thay
dbi nay phu hop véi dd wu tién cao ma Dao Luat Lanterman dét ra vé viéc tao co hoi
cho tré em bj khuyét tat phat trién dwoc séng véi gia dinh va cho moi ngudi & moi ltra
tudi dwoc sbéng trong mdi trwéng nhw & nha.

Bang 7: Sc‘g Lwong Ngwoi Tieu Dung Theo Loai Hinh Cw Tra Va Nhom Tuéi - Tt
So Sinh Bén 17 Tuoi

Thang 01/2009 Thang 01/2019
Loai Hinh Cw Tra | SOLYONG | ppay g, SOLuong | pua; Tram
Ngwei Tiéu 2 p Ngwoi Tiéu 2 P
X Tong So ‘ Tong So
Dung Dung

Nha Riéng-Gia Dinh 112,839 95.8% 161,568 96.7%
ggﬁg Soc Tur Cong 4,117 3.5% 4,974 3.0%
ILS/SLS 0 0.0% 0 0.0%
SNF/ICF 381 0.3% 130 0.1%
Trung Tam Phat Trién 23 0.0% 0 0.0%
Khac 401 0.3% 355 0.2%
Téng Céng 117,761 100.0% 167,027 100.0%

Bang 8: S6 Lwong Ngwei Tiéu Dung Theo Loai Hinh Cw Tri Va Nhém Tudi - Tir 18

Tudi Tr& Lén

Thang 01/2009 Thang 01/2019
Loai Hinh CwTra | SoLweng | oo oo Soilkirong Phan Trim
Nguwe&i Tiéu Téna Sé Ngwe&i Tiéu Téna Sé
Dung 9 Dung 9
Nha Riéng-Gia Dinh 62,350 53.0% 106,080 63.3%
g?am Séc Tir Cong 23,214 19.7% 25,110 15.0%
ong
ILS/SLS 20,313 17.3% 26,454 15.8%
SNF/ICF 8,360 7.1% 7,864 4.7%
Trung Tam Phat Trién 2,396 2.0% 395 0.2%
Khac 1,025 0.9% 1,760 1.0%
Téng Cong 117,658 100.0% 167,663 100.0%

2 Bo Luat Phuc Loi Va Binh Ché, Phan 4.5, Chwong 1, Muc 4501.
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Hinh 5: S6 Lwong Ngwei Tiéu Dung Theo Loai Hinh Cw Tra Va Nhém Tuéi - Thang
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GI01 TiNH VA PO Tuol CUA NGudl TIEU DUNG
TAI THOI DIEM TIEP NHAN VA QuY TRINH DANH GIA

Trong thang 01 nam 2019, 12,157 ca nhan da nhan dwogc cac dich vu danh gia va tiép
nhan (Ilwong tiép nhan dwa trén ngay nhap di liéu vao CMF ban d4u). Trong sb nhirng
ca nhan nay, 27.3% dwgc xac dinh la hoi da diéu kién dé nhan cac dich vu cla Chuwong
trinh Early Start , 32.6% da hoi du diéu kién dé& nhan cac dich vu nhw Khach Hang Hoat
Pong (Active Consumers), va cac ca nhan con lai duwgc xac dinh la khéng héi du diéu
kién nhan cac dich vu trung tam khu vyc.

Gi®i Tinh Ngw&i Tiéu Dung
Ty 1& nam gi&i trong dan sb tham gia vao viéc tiép nhan tang tw 68.6% trong thang 01
nam 2009 |én 68.7% trong thang 01 nam 2019, trong khi ty I1&é phan tram cta nir gi&i

gidm tlr 31.4% xubng con 31.3%.

Bang 9: Gi&¢i Tinh Ngwei Tiéu Dung Tham Gia Vao Qua Trinh Tiép Nhan Va Panh
Gia

Théang 01/2009 Thang 01/2019
Gi¢i Tinh S6 Lwong S6 Lwong
Nguweoi Tiéu Phan Tram Ngwei Tieu | Phan Tram
Dung Téng Sé Ding Téng Sé
N gi®i 2,691 31.4% 3,800 31.3%
Nam gi&i 5,872 68.6% 8,357 68.7%
Téng Cong 8,563 100.0% 12,157 100.0%
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D6 Tubi Ngwoi Tieu Dung

Ty 1& theo nhom tudi ctia dan sé tiép nhan dwoc 6n dinh theo thoi gian. Nhom tudi tir
10-21 la phan khuc dan s6 nay cé mwc tang lon nhat, tang tir 16.0% trong thang
01/2009 Ién 17.2% trong thang 01/2019.

Bang 10: Nhém Tubi Ngwei Tiéu Dung Tham Gia Vao Qua Trinh Tiép Nhan Va
banh Gia

So sinh - 2 tudi 4,077 47.6% 5,739 47.2%
3 - 5 tudi 1,690 19.7% 2,306 19.0%
6 - 9 tudi 898 10.5% 1,424 11.7%
10 - 21 tudi 1,368 16.0% 2,096 17.2%
T 22 tudi tré 18n 530 6.2% 592 4.9%

Hinh 6: S6 Lwong Ngwei Tieu Dung Theo Nhém Tubi Tai Thei Piém Tiép Nhan Va
banh Gia
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NGUoI TIEU DUNG Cy TRU TRONG MOT Co SO Do TIEU BANG DIEU HANH

Dua trén cac nguyén tac trong Pao Luat Lanterman?3 va quyét dinh ctia Téa An Téi Cao
trong hd so Olmstead?, tbng dan sé trung tdm phat trién da gidm to mde trén 13,300 cw
dan vao ndm 1968 xudng con 395 cw dan vao thang 01 ndm 2019. Trong 5 ndm qua,
tbng dan sb dwoc phuc vu trong cac co s& do DDS van hanh da giam 1,950 cw dan.

Bang 11 cung cép sb lwong nguwoi tiéu dung va ty 1& phan tram nguoi tiéu dung cw trd
tai m6i trung tam phat trién va co s& cong déng (Canyon Springs va Sierra Vista) nhw
dwoc phan anh trong cac ban cap nhat CMF hang thang.

Bang 11: S6 Lwong Ngwei Tiéu Dung Cw Tra Tai Méi Co S& Do Chinh Quyén Tiéu
Bang Dieu Hanh

: Thang 01/2014 Thang 01/2019
Trung Tam Ket thuc S6 Lwong Phan Sé Lwong
Phat Trién Ngay Ngwoi Tram Ngwei Tiéu | Phan Tram
Tiéu Dung | Téng S6 Dung Téng Sé
Canyon Springs Khéng c6 ° 48 2.0% *k *k
Mua dén
Fairview 2020 9 515 22.0% 92 23.3%
Lanterman Thang 12/2014 445 19.0% 0 0.0%
Porterville © Mua thu 2020 616 26.3% 250 63.3%
Sierra Vista Thang 12/2009 42 1.8% 0 0.0%
Sonoma Thang 12/2018 679 29.0% * *
Téng Cong 2,345 98.0% 395 88.4%

3 Pao Luat Lanterman thiic day viéc cung cap céc dich vy trong mai trwdng it han ché nhét va nhéan
manh méi trwdng cdng dong la Iwa chon song wu tién cho hau hét nguwdi tiéu dung.

4 Nam 1999, Toa an Téi cao Hoa Ky da dwa ra phan quyét trong hd so Olmstead yéu cau gidm sw phu
thudc vao cac dich vu thé ché.

5 Canyon Springs khong cé ké hoach déng cira.
6 Ngay déng ctra chi danh cho Khu Bidu Tri Chung.
* B4 6 khi ¢ sb lwong nhd.

** Bo 6 dbi voi 6 bb sung.
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DINH NGHIA HANG Myc KHUYET TAT PHAT TRIEN

DDS thu thap di¥ liéu vé d&c diém cha ngudi tiéu ding ma co quan hién dang phuc vu. Cac
bang va hinh sau day hién thi thong tin vé ndm loai khuyét tat phat trién chinh (Khuyét tat tri
tué, Tw ky, Bong kinh, Bai ndo, hoac Hang Muc 5 ) cia nguwoi tiéu dung do DDS phuc vu ttr
ngay 01 thang 01 n&m 2009 dén ngay 01 thang 01 ndm 2019. Chi dwa vao nhirng ngudi cé
Bao Cao Danh Gia Vé Phat Trién clia Khach Hang (Client Development Evaluation Report,
hodc CDER) trong hé so mé&i. H so CDER chia di liéu chin doan va danh gia bao gém
théng tin phat trién, nhan thre, hanh vi va y té dwoc ghi lai khi mét ngudi dwoc danh gia vé
sw phat trién cla ngudi tiéu dung. TAt ca cac ca nhan tir 3 tudi trd 1én da duwoc chan doan la
c6 khuyét tat vé phat trién déu dwoc dwa vao tép CDER. Dbi véi tré em dudi 3 tudi, mot
coéng cu danh gia khac, phu hop véi ltra tudi dwoc goi la Bao céo Bat ddu Sém (Early Start
Report) dwoc sir dung thay cho CDER.

Dinh nghia

Khuyét Tat Tri Tué (Intellectual Disability, hodc ID) c6 d&c diém la nhirng han ché dang
ké trong ca chlrc nang tri tué (ttrc la chi s 1Q xap xi 70 tré xubng) va hanh vi thich rng dwoc
thé hién trong cac ky nang thich rng vé khai niém, xa hoi va thuc té. Cap d6 Khuyét Tat Tri
Tué (ID) dwoc bao cao & day la nhe, vira, nang, sau, khong cé ID (tirc 1a khong hién dién
tinh trang ID), hoac khéng xac dinh.

Tw ky (Autism) 1a mét rbi loan phat trién than kinh v&i nhiéu nguyén nhan dwoc dinh nghia
la mét hoi chirng gay ra s suy giam nghiém trong va kéo dai trong twong tac xa héi va giao
tlep véi cac kiéu hanh vi, s& thich va hoat dong bi han ché va rap khuén xuét hién trwéc ba
tudi. Binh nghia vé Ty ky trén CDER da thay ddi so v&i cac ban stra ddi dwoc thye hién
trong thang 11 nam 2008 va thang 11 ndm 2014. Trong CDER truwéc do, Tw ky bao gdbm
nhirng ngudi tiéu dung c6 Ty ky-Hoi chirng Toan phan (Full Syndrome), Tw ky-Khéng du
Tiéu chuan (Residual State), Tu Ky-Nghi nge (Suspected) hodc Khéng dwoc Chan doan
(Not Diagnosed). Trong CDER stra di nam 2008, Ty ky bao gébm nhirng ngui tiéu dung bi
Réi loan Tw ky, R&i loan Asperger, hodc Réi loan Phat trién Lan tda. Trong CDER stra doi
nam 2014, Ty ky bao gdbm nhirng nguoi tiéu dung bi RSi Loan Phd Ty Ky.

Dong kinh (Epilepsy) dugc dinh nghia la con co giat tai phat, khong ré nguyén nhan. Dong
kinh c6 thé gay mét kiém soat co, run, mat y thirc va cac triéu chirng khac. Mot stra ddi cta
"Phan Loai Qubc Té Vé Co Giat Do Bong Kinh" dwoc sir dung dé mé ta cac con co giat.

Bai ndo (Cerebral Palsy) bao gébm hai loai rdi loan chirc ndng van déng: (1) tén thwong
hodc rdi loan khéng tién trién & ndo xay ra trong thdi ky con trong tlr cung hoéc thdi ky chu
sinh va co6 dac diém nhu liét, co cirng hoéc kiém soat clr ddng hodc tw thé bat thuwong, biéu
hién trwéc hai hodc ba tudi, va (2) réi loan chirc nang van ddng dang ké khac xuét hién trwdc
18 tudi.

Hang muc 5 |a bat ky khuyét tat phat trién nao ngoai Khuyet Tat Tri Tué, Tw ky, Bong kinh
hoac Bai ndo twong tw hoac cd lién quan chat ché voi Khuyét Tat Tri Tué, hoac yéu cau
diéu tri twong ty nhw diéu tri bat budc dbi voi nhirng ngudi bi khuyet tat tri tué. Biéu mau
CDER stra déi hién yéu cau mot dau hiéu rd rang vé chan doan Hang Muc Thi 5, do d6 gilp
cho di¥ liéu dwoc chinh xac hon, hivru ich hon va cé kha nang dwgc bao cao déy da.
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XU HPONG HANG Muyc KHUYET TAT PHAT TRIEN CUA NGUwO1 TIEU DUNG *

Co céu dan sb theo dang khuyét tat phat trién cho thay mot s6 s thay déi dang ké tuv
ngay 01 thang 01 nam 2009 den ngay 01 thang 01 nam 2019:

e Ty lé nguwoi “Khéng co Khuyét Tat Tri Tué” dwoc ghi trong tép CDER cua ho tang tiy
27.0% Ién 40.8%.

e Phan trdm sé ngudi duwoc bao cao cé mirc Khuyét Tat Tri Tué "Trung binh",
"Nghiém trong" ho&c "Sau sac" giam tir 29.0% xudng con 20.2%.
Ty 1& ngwdi mac ching tw ky tang tir 22.1% |1én 38.8%.

e Ty l& nguwdi mac bénh Dang kinh trong giai doan nay gidm tir 18.9% xudng con
13.7%

e Ty lé nguwoi bi Bai ndo ciing gidm, tr 17.3% xubng con 12.6%.
Ty 1& nguwoi dwoc chan doan méac Hang Muc thi 5 gidm to 12.1% xubng 10.3%.
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Nghé si: Maria Bustillos

Maria Bustillos dwoc biét dén v&i nhirng bire tranh ghép va tranh quy mo I&n lay cam hirng tlr nghé thuat
va kién trac cb va cb dién, bleu twong ton giao va chan dung lich sir clia hoang gia. C6 ay bi thu hut boi
cac chu thé hién thi khuén mau, dbi xung va can béng, va la hién than cla nhirng ly twéng Co dién vé ty
|é va vé dep. Tac pham nghé thuat cta Maria thwong dé cap dén cac cha dé than thanh va siéu pham,
ho&c tham chi la siéu thwe. Mbi quan tam ctia Maria dbi v&i cac cha dé kién trac 1a sw thé hién sw ton
kinh ctia co 4y dbi v&i sw sang trong, hai hoa va trang tri.

* C4c xu hwéng danh muc nay khéng bao gdm nguoi tiéu dung trong Chwong trinh Early Start.
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Bang 12: S6 Lwong Ngwi Tiéu Dung Bi Khuyét Tat Tri Tué

Khong bj ID 53,939 27.0% 116,641 40.8%
Nhe 74,254 37.1% 89,952 31.5%
Vira phai 32,621 16.3% 35,208 12.3%
Nghiém trong 14,857 7.4% 14,352 5.0%
Sau sac 10,598 5.3% 8,307 2.9%
Khong xac dinh 13,676 6.8% 21,513 7.5%

Téng Céng 199,945 100.0% 285.973 100.0%

Hinh 7: S6 Lwong Ngwei Tiéu Dung Bi Khuyét Tat Tri Tué
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Bang 13: S6 Lwong Ngwei Tiéu Dung Mac Chirng Tw Ky

44,208 110,988
155,737 174,985

Hinh 8: S6 Lwong Ngwei Tieu Dung Mac Chirng Tw Ky
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Bang 14: S6 Lwong Ngwei Tiéu Dung Bi Bénh Dong Kinh

Co

37,801

18.9%

39,107

13.7%

Khéng

162,144

81.1%

246,866

86.3%

Hinh 9: S6 Lwong Ngwoi Tiéu Dung Mac Bénh Déng Kinh
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Bang 15: S6 Lwong Ngwei Tiéu Dung Bi Bai Nao

34,611 36,079
165,334 249,894

Hinh 10: S6 Lwong Ngwei Tiéu Dung Bi Bai Nao
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Bang 16: S6 Lwong Ngwei Tiéu Dung Mac Hang Muc Thir 5

Co 24,199 12.1% 29,391 10.3%
Khong 175,746 87.9% 256,582 89.7%

Hinh 11: S6 Lwong Ngwei Tiéu Dung Mac Hang Muc The 5
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Sy KET HoP CUA CAc KHUYET TAT PHAT TRIEN

Thong thwong nguoi tiéu ding co sw két hop clia hai hoac nhiéu khuyét tat vé phat
trién (chang han nhw Khuyét tat tri tué, Tw ky, Ddng kinh, Bai ndo, hodc Hang Muc Thi
5) dwoc ghi trén CDER cua ho.

Da sb ngudi tieu dung bi Khuyét Tat Tri Tué(58.2%) chi cé mot Khuyét Tat Tri Tué
duwoc ghi nhan trén CDER cuda ho tinh dén thang 01 ndm 2019. Tuy nhién, ty I& ngudi
tiéu dung khuyét tat tri tué déng thdi mac chirng tw ky da tang tir 10.0% Ién 14.6%
trong khoang thi gian tir thang 01 nam 2009 dén thang 01 nam 2019.

Mot ty & phan tram nguwdi tiéu dung méc chirng Tw ky tham chi con 1&n hon (72.7%)
chi c6 Chirng tw ky dwoc ghi nhan trén CDER cuda ho tinh dén thang 01 nam 2019. Ty
|&é ngudi tiéu dung Tw ky dong thei cé Khuyét Tat Tri Tué giam tir 32.9% xubng con
22.3% trong khodng th&i gian tir thang 01 nam 2009 dén thang 01 nam 2019. Mét ty 1&
nhd nguoi tiéu dung chi bi Péng kinh (7.2%) hoadc Bai ndo (16.5%) tinh dén thang 01
nam 2019. Hau hét ngudi tiéu dung bi Péng kinh (79.1%) hodc Bai ndo (71.9%) ciing bi
Khuyét Tat Tri Tué. Nguwi tiéu dung c6 chan doan véi Hang Muc Thir 5 chi c6 Hang
Muc Thr 5 dwgc ghi nhan trén CDER ctia ho 54.5% tinh dén thang 01 nam 2019.

e
#E4y

Nghé si: Suzie Saldana

Suzie Saldana la mét hoa si da phuwong tién chuyén vé cat dan va vé tranh. Mot dac tinh quan trong
trong tac pham cla cb 4y la tinh dam nét (bold) va co the c6 két cau tuyén tinh va nhiéu mau séc. Cac
chi d& dé nhan biét trong tac phadm cuia Suzie bao gdm cudc séng da| duwong, dong vat, nhan vat ton
giao va hinh twong. bay la tai liéu trc quan vé durc tin, kinh nghiém song, tinh yéu va niém dam mé
nghé thuat ctia c6. Niém tin clia cd 4y da dwa Suzie dén véi tinh yéu déi véi nhitng 6 clra kinh day sac
mau, cb 4y dwoc truyén cdm hing tlr sy tach biét cia mau sic théng qua cong viéc xép hinh. Khi chim
dam vao trong nhirng manh ghép ctia minh, cd 4y |a nguwdi hanh phuc nhat. Suzie trai nghiém thé gisi
thédng qua cam xdc va néi: “Sy sang tao ludn dén tir trai tim va tri 6¢c cla téi... d6 la cdm xdc phai dwoc
bdc 16 va chia s&”. Phong cach clia Suzie rat khac biét. N6 mang y nghia trung thwc va cé cha dich. Khi
sang tao, cd Ay noi, “T6i lién lac v&i dire tin ciia minh nhiéu nhat khi téi tao ra. Téi khéng cam thay budn
ba. Téi cdm thay hanh phuc.” Hinh anh c6 8y trinh bay tré thanh mot phwong tién dé thé hién ban than.
C6 4y tin rang thé gidi that dep va hinh anh dé nén dwoc chia sé.
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Bang 17: S6 Lwong Ngwoi Tiéu Dung Bi Khuyét Tat Tri Tué Va Cac Khuyét Tat

Phat Trién Khac

Tong S6 Ngwei Tiéu Dung

Mac ID 146,006 169,332

Chi ID 83,196 57.0% 98,509 58.2%
Tw ky 14,553 10.0% 24,756 14.6%
Dong kinh 31,287 21.4% 30,927 18.3%
Bai ndo 26,041 17.8% 25,956 15.3%
Hang Muc Thir 5 9,076 6.2% 6,212 3.7%

*Ty & phan trdm I&én dén hon 100% vi nguwoi tiéu dung cé thé bj tir 2 khuyét tat tré [én.

Hinh 12: S6 Lwong Ngwoi Tiéu Dung Bi Khuyét Tat Tri Tué va Khuyét Tat Phat

Trién Khac
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Bang 18: S6 Lwong Ngwei Tiéu Dung Mac Chirng Tw Ky Va Cac Khuyét Tat Phat
Trién Khac

Tong S6 Ngwei Tiéu Dung

Méac Chirng Tw Ky 110,988
Chi Ty Ky 27,110 61.3% 80,673 72.7%
ID 14,553 32.9% 24,756 22.3%
Dong kinh 2,632 6.0% 4,120 3.7%
Bai ndo 724 1.6% 1,170 1.1%
Hang Muc Tht 5 2,401 5.4% 4,268 3.8%

*Ty & phan trdm I&én dén hon 100% vi nguwoi tiéu dung cé thé bj tir 2 khuyét tat tré [én.

Hinh 13: S6 Lwong Ngwei Tiéu Dung Mac Chirng Tw Ky Va Cac Khuyét Tat Phat
Trién Khac

90,000
80,000
o 70,000
g Khuyét Tat
’ uyet 1a
O 60,000 Phat Trién
=
@ Chi T Ky
= 50,000 u ¥ Ky
Y w ID-Tuky
g, 40,000 = Dong kinh - Tw ky
< = Bainao - Ty ky
O 30,000 .
g m Hang muc 5 - Ty ky
5 |
r 20,000
«Q
? 40,000 -
0 .

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
Nam

Trang 30



Bang 19: S6 Lwong Ngwei Tiéu Dung Mac Chirng Pong Kinh Va Cac Khuyét Tat
Phat Trién Khac

Tong S6 Ngwei Tiéu Dung
Méc Chirng Déng Kinh
Chi Béng Kinh

ID

Tw ky

Bai ndo

Hang Muc Thi 5

*Ty & phan trdm I&én dén hon 100% vi nguwoi tiéu dung cé thé bj tir 2 khuyét tat tré [én.

Hinh 14: S6 Lwong Ngwoi Tiéu Dung Mac Chirng Péng Kinh Va Cac Khuyét Tat
Phat Trién Khac
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Bang 20: S6 Lwong Ngwei Tiéu Dung Mac Chirng Bai Nao Va Cac Khuyét Tat
Phat Trién Khac

Tong S6 Lwong Ngwoi Tiéu
Dung Bi Bai Nao

Chi Bai Nao

ID

Tw ky

Péng kinh

Hang Muc Thi 5

*Ty & phan trdm I&én dén hon 100% vi nguwoi tiéu dung cé thé bj tir 2 khuyét tat tré [én.

Hinh 15: S6 Lwong Ngweoi Tiéu Dung Mac Chirng Bai Nao Va Cac Khuyét Tat Phat
Trién Khac
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Bang 21: S6 Lwong Nguwoi Tiéu Dung Bwec Chan Doan Mac Hang Muc Thir 5 Va
Khuyét Tat Phat Trién Khac

Tong S6 Ngwei Tiéu Dung
Méc Hang Muc Thir 5

Chi Hang Muc Thr 5

ID

Tw ky

Péng kinh

Bai ndo

*Ty & phan trdm I&én dén hon 100% vi nguwoi tiéu dung cé thé bj tir 2 khuyét tat tré [én.

Hinh 16: S6 Lwong Ngwei Tiéu Dung C6 Chan Boan Mac Hang Muc Thir 5 Va
Khuyét Tat Phat Trién Khac
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PHAN 2: NGUOl1 TIEU DUNG NHAN Bu’oc Gi

Nét vé co - Lindsay Platz

Nghg sT Lindsay Platz da v&, vé tranh, sang tao tac pham gém va kham tr nam 18 tui. C6 &y co mot
mong muén manh mé dwoc kham pha nhiéu loai hinh nghé thuat va cuc ky thr nghiém trong cach tlep
can ctia minh. Déi v&i Lindsay, diéu quan trong |a phai thé hién két ciu trén bat ky phuong tién truyén

théng nao.
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PHAN TRAM NGU &1 TIEU DUNG THEO NHOM TUuOI
NHAN CAc DICH Vy Do TRUNG TAM KHU Vyc TAI TRQ
CHo TAT CA NGuoI TiIEu DUNG Puoc PHUC Vy BO1 DDS TRONG CONG DONG
NAM TAI CHINH 2008-09 BEN NAM TAI CHiNH 2018-19

Tét c& nhirng nguoi tiéu dung do DDS phuc vu déu nhan duoc dich vu quan Iy hé so théng
qua trung tam khu vuc dia phwong cta ho, bat ké ho c6 nhan dugc cac dich vu da mua hay
khong. Cac trung tam khu vire dwoc yéu cau vé mat phap ly phai cung cap hodc ddm bao
céac dich vu theo cach hiéu qua nhat vé chi phi cé thé, bao gébm ca viéc gidi thiéu dén cac
co quan khac, trudc khi str dung bat ky ngan quy nao cta trung tam khu vue. Khi cac
nguon thay thé khéng c6 sén, trung tdm khu vye sé mua céac dich vu nhw dwoc chi dinh
trong Goi Chuwong Trinh Ca Nhan Hoa (Individual Program Plan, hoac IPP) hoac Géi Dich
Vu Cho Gia Binh Ca Nhan Hoéa (Individualized Family Service Plan, hodc IFSP) clia nguoi
tiéu dung.

S6 lwgng nguoi tiéu dung & moi Itka tudi nhan dwoc cac dich vu do trung tam khu vuc tai
tro' theo ty 1& phan tram cla tat ca ngudi tiéu dung DDS duwoc phuc vu trong cong déng
(nguwdi tieéu dung Early Start, Hoat déng va Chwong trinh Phong ngtra) dao déng vira phai
ttr Nam Tai Chinh 2008-09 dén Nam Tai Chinh 2018-19, giam t lvgng nguo’l tiéu dung
phuc vu tai cdng déng ttr 81.1% xudng con 78.9%. Ty Ié ngwoi tiéu dung & moi lra tudi
nhan cac dich vu do trung tdm khu vuc tai tro gidm 0.6 diém phan tr&m trong giai doan tir
Nam Tai Chinh 2017-18 va Nam Tai Chinh 2018-19.

Viéc mua dich vu duoc lay tir d liéu hang thang gan day nhéat. Trong ba Nam Tai Chinh
vlra qua, cac so liéu cho cung mét nam tai c;hinh sé kha’q mot chut so véi bao cao trong
Sach D Kién (Fact Book) hang nam cho dén bao cao tiép theo khi di¥ liéu dwgc hoan
thién.

Bang 22: Ty Lé Phan Tram Nguwei Tiéu Dung (Ngwei Tiéu Dung Trong Chwong Trinh
Early Start, Hoat Péng Va Chwong Trinh Phong Ngwra) Pang Nhan Cac Dich Vu Do
Trung Tam Khu Ve Tai Tro,, Theo Nhém Tudi Trong Nam Tai Chinh 2008-09 dén Nam
Tai Chinh 2018-19

Nam Tai | Two0-2 Tw3-21 | Tw22-61 | Tir 62 Tudi | Moi Do Tubi
Chinh Tubi Tubi Tubi Tré Lén (Téng sd)
08/09 90.3% 71.5% 88.6% 89.4% 81.1%
09/10 88.4% 68.9% 88.1% 90.1% 79.4%
10/11 85.4% 67.2% 87.7% 90.0% 78.2%
11/12 90.8% 66.4% 87.0% 90.5% 78.2%
12/13 92.9% 64.9% 86.3% 90.5% 77.6%
13/14 93.6% 65.6% 86.1% 91.3% 78.0%
14/15 94.3% 66.2% 85.9% 91.8% 78.3%
15/16 94.6% 66.5% 86.2% 91.5% 78.7%
16/17 95.0% 65.1% 85.8% 91.6% 78.1%
17/18 95.3% 65.4% 85.9% 92.0% 78.3%
18/19 95.8% 66.6% 86.0% 92.4% 78.9%

* Nguoi tiéu dung trong chuong trinh phong ngtra chi dugc bao gdm trong N&m Tai Chinh 2009-10 dén
Nam Tai Chinh 2012-13 khi bién phap phong ngtra khéng con ton tai.
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TANG TRUONG MUA DICH VU So VOI LUONG HO So Do DDS DAM TRACH - NAM TAI CHiNH
2008-09 PEN NAM TAI CHINH 2018-19

Lwot hd so dwoc dam trach tir cong dong (nguwdi tiéu dung Chuong trinh Early Start, Hoat
dong va Chuong trinh Phong ngtra trén H6 so Chi clia Khach hang (CMF) vao cubi méi
nam tai chinh) da tang 105,920 ngu i tiéu dung tr Nam Tai Chinh 2008-09 dén Nam Tai
Chinh 2018-19, twong dwong 44.6%. D& so sanh, tang trwdng tich Ity cho chi tiéu Mua
Dich Vu (Purchase of Service, hoac POS) tang 2,513,4 triéu doé-la, twong dwong 73.7%,
trong giai doan nay. Téng chi tiéu POS gidm tr Nam Tai Chinh 2008-09 dén Nam Tai
Chinh 2010-11, phan anh viéc cat gidm ngan sach tiéu bang.

Bang 23: S6 Lwong HO6 So Do DDS Bam Trach Va So6 Tién Chi Tiéu Qua POS (tinh
bang Triéu) cho Nam Tai Chinh 2008-09 den Nam Tai Chinh 2018-19

Nim Tai | -wong Ho6 So TyLé Phan | Chi tiéu POS Phan Tram
Chinh DDS 1;I_'am Thay ** (tln_l‘) bang Thay Rm Chi
(Caseload) boi Caseload triéu) Tiéu
08/09 237,389 $3,411.5
09/10 240,568 1.3% $3,390.1 -0.6%
10/11 247,310 2.8% $3,424.2 1.0%
11/12 253,235 2.4% $3,510.7 2.5%
12/13 262,149 3.5% $3,689.4 5.1%
13/14 271,724 3.7% $3,906.1 5.9%
14/15 284,169 4.6% $4,212.7 7.9%
15/16 297,333 4.6% $4,506.1 7.0%
16/17 311,679 4.8% $5,158.4 14.5%
17/18 326,162 4.7% $5,447.5 5.6%
18/19 343,309 5.3% $5,924.9 8.8%

*Chi dwa ngudi tiéu dung thudc chuong trinh phong ngra vao Nam Tai Chinh 2009-10 dén Nam Tai Chinh 2012-13.
**Bao gom POS ky hop dong.
Hinh 17: S6 Lwong H6 So DDS Va S6 Tién Chi Tiéu Qua POS (tinh bang Triéu)
cho Nam Tai Chinh 2008-09 den Nam Tai Chinh 2018-19
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CHI TIEU VA TiNH THEO DANH Muyc DICH VU
FY 2014-15BEN FY 2018-19

Bang 24, 25 va 26 dwa ra cai nhin toan dién, chi tiét vé cac dich vu do trung tam khu
vire tai trg theo danh muc dich vu dwa trén thong tin thu thép dwoc trong nam nam qua.

CHI TIEU MUA DICH VU

Bang 24 trinh bay chi tiéu mua dich vu (POS) theo danh muc dich vu tv Nam Tai Chinh
2014-15 den Nam Tai Chinh 2018-19, clng v&i nhirng thay doi vé POS ti Nam Tai
Chinh 2017-18 dén Nam Tai Chinh 2018-19.

Nhin chung, chi tiéu cho POS da tang 480.9 triéu do-la (8.8%) tir Nam Tai Chinh 2017-
18 dén Nam Tai Chinh 2018-19. Tat ca trir ba danh muc dich vu déu cho thay su gia
tang chi tiéu cho POS tr Nam Tai Chinh 2017-18 dén Nam Tai Chinh 2018-19.

Cac danh muc dich vy cé mue tang chi tiéu qua POS tow Nam Tai Chinh 2017-18 dén
Nam Tai Chinh 2018-19 la Djch Vu Cw Tru (Residential Services), tang 177.8 triéu do-la
(12.6%) va Cham Soc Thay Thé (Respite), tang 104.6 triéu dé-la (25.6%).

Chi tiéu cho POS trong danh muc Dich Vu Cham Séc Hanh Vi giam 23.4 triéu do6-la tw
N&m Tai Chinh 2017-18 dén N&m Tai Chinh 2018-19. Sy sut gidm chu yéu 1a do sw
thay ddi trach nhiém déi véi mot sé ngudi thu hwdng Medi-Cal tir DDS sang Sé Dich
Vu Cham Séc Stre Khée (Department of Health Care Services, hodc DHCS). Bat dau tw
ngay 01 thang 02 nam 2016, trach nhiém di v&i nhirtng ngudi thu hwéng Medi-Cal
dudi 21 tudi bi RSi Loan Phd Tu Ky, nhirtng ngu®i nhan cac dich vu Diéu Tri Strc Khée
Hanh Vi (Behavioral Health Treatment, hodc BHT) do trung tdm khu vuc tai tro bt dau
chuyén sang cham séc ¢6 quan ly Medi-Cal ciia DHCS va Tinh Phi Theo Dich Vu (Fee-
for-Service, hoac FFS).
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Bang 24: Chi tiéu POS * (tinh béng’Triéu) theo Danh Muc Dich Vu
cho Nam Tai Chinh 2014-15 den Nam Tai Chinh 2018-19

Thay doi
tle FY 17-
Danh Muc Dich Vu FY 14-15 FY 15-16 FY 16-17 FY 17-18 FY 18-19 18 sang
FY 18-19
Dich Vu Cuw Tru $1,035.2 $1,104.3 $1,323.0 $1,415.9 $1,593.7 $177.8
Chwong Trinh Ban Ngay Danh Cho
Ngudi Lén $922.7 $984.9 $1,118.3 $1,166.0 $1,211.9 $45.9
e Trung Tam Phat Trién Danh
Cho Ngu¢&i Lén $356.9 $373.6 $402.8 $402.2 $398.5 -$3.7
e Chwong Trinh Quan Ly Hanh
Vi $217.4 $227.8 $248.3 $249.9 $251.3 $1.4
e Cac Chuong Trinh Twong Ty
Khac $206.4 $230.7 $287.6 $323.7 $359.4 $35.8
e Chuwong Trinh Séng Poc Lap $85.1 $92.6 $113.2 $123.9 $135.6 $11.7
e Trung Tdm Sinh Hoat $51.4 $53.2 $57.8 $57.2 $57.6 $0.3
e Chwong Trinh Giai Tri Xa Hoi $5.5 $6.8 $8.6 $9.1 $9.5 $0.4
Cac Dich Vu Lién Quan & Sinh Hoat
Buwgc HO Tro $662.9 $730.7 $882.9 $971.5 $1,072.5 $101.0
Dich Vy Cham Séc Hanh Vi** $311.2 $285.8 $202.1 $196.9 $173.5 -$23.4
Van Chuyén $267.0 $285.0 $329.4 $342.2 $358.0 $15.8
Cham Séc Thay Thé $259.3 $290.8 $362.2 $408.0 $512.7 $104.6
Chwong Trinh Phat Trién Tré So
Sinh $168.8 $178.9 $206.8 $222.2 $239.3 $17.1
Cham Séc & Dich Vu Y Té $116.3 $117.3 $123.5 $138.2 $159.7 $21.5
Chuwong Trinh Viéc Lam Puoc H6
Tro $94.4 $97.0 $118.0 $119.2 $120.0 $0.8
Hb Tro Chuong Trinh B Sung $82.4 $90.8 $106.8 $115.6 $129.1 $13.5
Chwong Trinh Hoat BDong Lam Viéc $55.7 $53.5 $50.9 $44.1 $36.9 -$7.2
Cham Séc Ban Ngay $29.9 $29.2 $31.3 $30.9 $31.3 $0.4
Hoat Bong Giai Tri-Xa Hoi $29.6 $30.9 $32.2 $33.4 $34.0 $0.6
Dich Vu Tri Liéu Phi Y Té ] $4.6 $4.7 $5.0 $5.2 $5.4 $0.2
Thiét Bi Y Té & Thiét Bj Thich Ung-
Tiép Liéu $6.0 $6.6 $7.2 $7.5 $8.1 $0.6
Cam Trai ‘ $1.7 $2.1 $2.4 $3.2 $4.2 $1.0
Cac Stra Béi Vé Madi Trwong &
Phuwong Tién $4.0 $5.7 $7.4 $9.3 $10.4 $1.1
Dao Tao Van bong $0.4 $0.4 $0.4 $0.4 $0.3 $0.0
TAt Ca Cac Dich Vu Khac $160.3 $207.5 $248.7 $217.7 $227.3 $9.6
Téng Cong | $4,212.7| $4,506.1 | $5,158.3 | $5447.4| $5,928.3 $480.9

*POS la di¥ liéu hang thang cho dén thang 12 sau méi cuéi ndm tai chinh. Trong ba nam tai chinh vira qua, cac sé
liéu cho cung mét nam tai chinh sé khac mét chut so v&i bao cao trong Sach D Kién (Fact Book) hang nam cho

dén bao cdo tiép theo khi di¥ liéu dwoc hoan thién.

**\/i&c suy gidm nay chd yéu la do sy chuyén ddi Gy quyén va thanh toan cac dich vy Diéu Tri Strc Khde Hanh Vi tir
tai tro clia trung tam khu vie sang tai tror cda Medi-Cal. Xem trang trwéc.
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SO LUONG NGuol TiEu DUNG NHAN POS

Bang 25 trinh bay s6 lwong nguoi tiéu dung tiép nhan dich vy theo danh muc dich vu tir
Nam Tai Chinh 2014-15 dén Nam Tai Chinh 2018-19, cung v&i nhirng thay déi vé sb
lweng nguwoi tiéu dung tir Nam Tai Chinh 2017-18 dén Nam Tai Chinh 2018-19.

Nhin chung, s6 lwgng ngudi tiéu dung nhan duwoc POS tang 18,210 (6.0%) tr Nam Tai
Chinh 2017-18 dén Nam Tai Chinh 2018-19. Hau hét cac danh muc dich vu (20 trong
sb 25) cho thay s gia tang vé s6 lwong ngudi tiéu dung tiép nhan dich vu tir N&m Tai
Chinh 2017-18 dén Nam Tai Chinh 2018-19.

Céc danh muc dich vu riéng 1& c6 s gia tdng |&n nhét vé sb lwong nguoi tiéu dung
nhan dwoc dich vu ttr Nam Tai Chinh 2017-18 dén Nam Tai Chinh 2018-19 l1a Cham
Séc Thay Thé (Respite), tang 6,866 khach hang (8.5%) va Cham séc & Dich Vu Y té
(Medical Care & Services) tang 5,057 ngwi tiéu dung (8.2%).

Danh muc dich vu cé s6 lwgng ngudi tiéu dung tiép nhan dich vu gidm nhiéu nhét t
Nam Tai Chinh 2017-18 dén Nam Tai Chinh 2018-19 la Chuwong trinh Hoat dong Lam
viéc (Work Activity Program), giam 810 nguwoi tiéu dung (11.7%). Sy suy giam chu yéu
la do sw thay dbi trach nhiém déi véi mot sb ngwoi thy hudng Medi-Cal tir DDS sang
S& Dich Vu Cham Séc Strc Khée (DHCS). Bat dau tir ngay 01 thang 02 ndm 2016,
trach nhiém ddi véi nhirng ngudi thu hwdng Medi-Cal dwdi 21 tudi bi Réi Loan Phé Tw
Ky, nhirng ngu&i nhan cac dich vy Diéu Tri Strc Khde Hanh Vi (BHT) do trung tdm khu
vuc tai tro bat du chuyén sang chdm séc ¢6 quan ly Medi-Cal ctia DHCS va Tinh Phi
Theo Dich Vu (FFS).
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Bang 25: S6 Lwong Ngwei Tiéu Dung Tiép Nhan Dich Vu Theo Danh Muc Dich Vu
Cho Nam Tai Chinh 2014-15 den Nam Tai Chinh 2018-19

Thay déi
ter
. FY 17-18
Danh Muc Dich Vu FY 14-15 | FY 15-16 | FY 16-17 FY 17-18 FY 18-19 sang
FY 18-19
Dich Vu Cw Tru 30,659 30,660 30,836 31,259 30,893 -366
Chwong Trinh Ban Ngay Danh Cho
Nguwoi Lon* 74,356 77,476 80,556 83,596 87,076 3,480
e Trung Tam Phat Trién Danh
Cho Nguoi Lén 31,279 32,273 32,612 32,744 32,964 220
e Chwong Trinh Quan Ly Hanh
Vi 14,777 14,969 15,246 15,486 15,547 61
e Cac Chuwong Trinh Twong Tw
Khac 14,028 15,055 17,204 18,974 21,595 2,621
e Chuwong Trinh Séng Péc Lap 13,886 15,326 16,675 18,279 19,944 1,665
e Trung Tam Sinh Hoat 6,582 6,757 6,766 6,735 6,815 80
e Chwong Trinh Gidi Tri Xa Hoi 1,126 1,254 1,348 1,330 1,385 55
Cac Dich Vu Lién Quan & Sinh
Hoat Pwgc HO Tro 41,403 45,621 49,094 51,200 55,357 4,157
Dich Vu Cham Soéc Hanh Vi** 37,698 37,441 31,995 30,079 29,904 -175
Van Chuyén 75,431 77,377 78,674 80,568 82,101 1,533
Cham Séc Thay Thé 66,892 70,411 74,430 80,874 87,740 6,866
Chwong Trinh Phat Trién Tré So
Sinh 40,768 45,237 49,895 53,979 58,578 4,599
Cham Séc & Dich Vu Y Té 54,779 57,409 58,464 61,458 66,515 5,057
Chuwong Trinh Viéc Lam Puwoc H6
Tro 10,221 10,375 10,848 11,289 11,760 471
Hb Tro Chuong Trinh B Sung 6,667 6,941 7,125 7,517 7,821 304
Chwong Trinh Hoat Bong Lam Viéc 9,605 9,130 7,824 6,932 6,122 -810
Cham Séc Ban Ngay 5,229 4,863 4,856 4,802 4,872 70
Hoat Bong Giai Tri-Xa Hoi 5,038 5,158 5,262 5,508 5,616 108
Dich Vu Tri Liéu Phi Y Té ] 1,988 1,717 1,614 1,655 1,625 -30
Thiét Bi Y Té & Thiét Bj Thich Ung-
Tiép Liéu 4,144 4,192 4,407 4,841 5,172 331
Cam Trai ‘ 1,367 1,492 1,681 1,779 1,943 164
Cac Stra Béi Vé Madi Trwong &
Phuwong Tién 501 577 684 769 742 -27
Dao Tao Van Bong 235 245 236 247 239 -8
T4t Ca Cac Dich Vu Khac 97,089 104,404 112,587 120,423 128,616 8,193
Téng cong* 261,483 275,727 287,306 302,297 320,507 18,210

*Tbng s6 ngudi tiéu dung khong tring 1ap dé tranh tinh hai Ian khach hang nhan dwoc nhiéu loai dich vy. Tong sb
nguwoi tiéu dung dwa trén dir liéu mua dich vu gan day nhat. Trong ba nam tai chinh vira qua, cac so liéu cho cung
moét nam tai chinh co thé khac mét chit so véi bao cao trong Sach D Kién (Fact Book) hang nam cho dén bao cao

tiép theo khi di¥ liéu dwoc hoan thién.

**\/iéc suy gidm nay chu yéu la do sw chuyén déi Gy quyén va thanh toan cac dich vu Diéu Tri Strc Khde Hanh Vi ti
tai tro clia trung tam khu vire sang tai tro ctia Medi-Cal. Xem trang truérce.
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SO LUYONG NHA CuNG CAP CuNG CAP DICH VU

Bang 26 trinh bay s6 lwgng nha cung cap dich vu cung cap theo danh muc dich vu tir
Nam Tai Chinh 2014-15 dén Nam Tai Chinh 2018-19, cung v&i nhivng thay déi vé sb
lwong nha cung cap tr Nam Tai Chinh 2017-18 dén Nam Tai Chinh 2018-19.

Nhin chung, s6 lwgng nha cung cap cung cép dich vu gidm 48 (0.1%) tir Nam Tai
Chinh 2017-18 dén Nam Tai Chinh 2018-19. Chi dwéi mot nra s6 danh muc dich vu
(10 trong sbé 25) cho thay sb lweng nha cung cap cung cap dich vu gidm tr Nam Tai
Chinh 2017-18 so v&i Nam Tai Chinh 2018-19.

Céc danh muc dich vu ¢c6 sé lwgng nha cung cap cung cap dich vu gidm nhiéu nhét tir
Nam Tai Chinh 2017-18 dén Nam Tai Chinh 2018-19 1a Céc Dich Vu Lién Quan Va
Sinh Hoat Puroc H6 Tro (Supported Living & Related Svces), gidam 298 nha cung cap
(12.9%) va Thiét Bi Y Té & Thich Ung/Tiép Liéu (Medical & Adaptive Equip./Supplies),
da gidm 26 nha cung cép (2.1%).

Danh muc dich vu c6 st gia tang lon nhat vé s6 lvgng nha cung cap thuc hién cung
cap djch’ vu ttr Nam Tai Chinh 2017-18 dén Nam Tai Chinh 2018-19 Ia’Hé Tro Chuong
Trinh B6 Sung (Supplemental Program Support), tang 165 nha cung cap (8.8%).

S6 lwong nha cung cép cho céac dich vu Pua Doén, Thay Thé Va Cham Séc Ban Ngay
bat dau gidam vao Nam Tai Chinh 2011/12 khi thwc hién yéu cdu méi dé st dung Dich
Vu Quan Ly Tai Chinh (Financial Management Service, hoac FMS) két hop véi cac dich
vu da dwoc xac nhan do ngwdi tham gia hwéng dan. Nhiéu gia dinh ctia ngudi tiéu
dung dwoc cung cap riéng & cac dich vu nay khi st dung phiéu qua ting da chuyén
sang st dung cac co quan dwoc cung cap dé diéu phdi cac dich vu. Do d6, nhirng gia
dinh nguwdi tiéu dung nay khéng con dwoc phan anh trong sé lwong nha cung cép.
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Bang 26: S6 Lwong Nha Cung Cap Dich Vu Theo Danh Muc Dich Vu Danh Cho

N&m Tai Chinh 2014-15 dén Nam Tai Chinh 2018-19

Thay déi
tor
Danh Muc Dich Vu FY 14-15 | FY 15-16 FY 16-17 | FY 17-18 | FY 18-19 | FY 17-18
sang
FY 18-19
Dich Vu Cw Tru 5,796 5,733 5,710 5,936 6,081 145
Chwong Trinh Ban Ngay Danh Cho
Nguwoi Lon* 2,089 2,171 2,235 2,307 2,409 102
e Trung Tam Phat Trién Danh Cho
Ngudi Lén 627 638 629 639 628 -11
e Chwong Trinh Quan Ly Hanh Vi 339 344 350 350 352 2
e Cac Chuwong Trinh Twong Tw
Khéc 580 616 653 702 793 91
e Chuwong Trinh Séng Péc Lap 407 442 470 490 503 13
e Trung Tam Sinh Hoat 141 139 137 135 135 0
e Chwong Trinh Gidi Tri Xa Hoi 20 20 19 17 18 1
Cac Dich Vu Lién Quan & Sinh Hoat
BPuwoc H6 Tro 2,143 2,205 2,314 2,302 2,004 -298
Dich Vu Cham Séc Hanh Vi 994 1,021 1,003 1,004 1,045 41
Van Chuyén** 4,663 4,632 4,562 4,618 4,701 83
Cham Séc Thay Thé** 1,807 1,715 1,599 1,560 1,598 38
Chwong Trinh Phat Trién Tré So Sinh 438 463 479 497 496 -1
Ch&m Séc & Dich Vu Y Té 1,902 1,858 1,760 1,758 1,796 38
Chuwong Trinh Viéc Lam Puwoc Hb Tro 358 355 354 352 358 6
Hb Tro Chuong Trinh B Sung 1,654 1,703 1,710 1,879 2,044 165
Chuwong Trinh Hoat Béng Lam Viéc 108 107 99 94 91 -3
Cham Séc Ban Ngay** 1,038 541 503 493 485 -8
Hoat Bong Giai Tri-Xa Hoi 152 147 141 139 145 6
Dich Vu Tri Liéu PhiY Té ] 151 130 111 105 103 -2
Th'iét Bi Y Té & Thiét Bi Thich Ung-
Tiép Liéu 1,245 1,193 1,189 1,212 1,186 -26
Cé&m Trai ] 36 35 43 36 35 -1
Cac Stra Bbi Vé Madi Trwong &
Phwong Tién 55 62 66 71 72 1
Dao Tao Van Bong 26 19 18 19 17 -2
T4t Ca Cac Dich Vu Khac 24,236 23,593 23,526 23,780 23,680 -100
Toéng cong* 42,140 41,026 40,804 41,329 41,281 -48

*Téng sd ngudi tiéu dung khong bi trung I&p theo nha cung cap dé tranh tinh hai lan cac nha cung cap cung cap

nhiéu dich vu.

Tbng sb nguoi tiéu dung dwa trén di liéu mua dich vu gan day nhét. Trong ba ndm tai chinh vira qua, cac sb
liéu cho cing mdt n&m tai chinh cé thé khac mét chut so véi bao cdo trong Sach Dir Kién (Fact Book) hang ndm

cho dén bao céo tiép theo khi di¥ liéu dwoc hoan thién.

**36 lweng nha cung cap cho cac dich vu nay bat dau gidm trong N&m Tai Chinh 2011/12. Xem trang truéc.
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DAN SO VA CHI PHI TREN DAU NGUO'l (PER CAPITA)
THEO KHUYET TAT PHAT TRIEN VA NHOM TuOI

Tinh dén thang 7-2019, phan I&n nguoi tiéu ding bi Khuyét Tat Tri Tué (65.4%), Bong kinh
(73.3%), Bai ndo (67.0%), hoac Hang Muc Thtr 5 (52.5%) tir 22 tudi tré I1€n, trong khi phan
I&n ngudi tiéu dung bi Ty ky (79.4%) tlr 3-21 tudi.

Sau 21 tudi, chi phi binh quan dau ngudi clia ngwdi tiéu dung véi tirng loai khuyét tat phat
trién sé tang lén dang ké khi cac dich vu do B9 Giao duc tai tro khong con nira va cac dich
vu ban ngay va sép xép ngoai nha la can thlet Chi tiéu binh quan dau ngudi & mirc cao
nhat dbi v&i nhirtng nguwdi duwoc chin doan mac chirng Tw ky. Déi véi ngwdi tiéu dung ti
32 tudi tré 1én, chi tiéu binh quan dau ngudi cho bénh Tw ky cao hon bdn loai khuyét tat
phat trién khac (Khuyét tat tri tué, Bong kinh, Bai ndo va Hang Muc Thw 5).

Chi tiéu cho ngwoi tiéu dung thwong tang sau 21 tudi khi cac dich vu do Bo Gido duc tai tro
khéng con nira, va can cé cac dich vu sdp xép ngoai nha va dich vu ban ngay. Khi ty 1&
nguoi tiéu dung tré tudi mac chirng Ty ky dén tudi tredng thanh ngay cang tang, tac dong
dw kién dén viéc gia tang chi phi 1a chwa dwoc xac dinh, nhung co thé la dang ké.

Stormy (Giéng bdo) — Chris France

Nghé sT Chris France dang |a mét hoa sT tich cwe hoat déng trong ba mwoi ndm qua. Khi dwoc héi vé
doéng lwe vé tranh ctia minh, Chris néi rdng dé khéng phai la y twdng kinh doanh ma la cho céng déng
thay rang khuyét tat khong c6 nghia la anh 4y khong thé lam dwoc moi viéc. Nghé thuat da tré thanh mot
cong cu dé van dong va thé hién ca nhan dbi véi Chris.
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Hinh 18: S6 Lwong Ngwoi Tiéu Dung (Ngwoi Tieu Dung Hoat Bong Va Do Tiéu
Bang Piéu Hanh) Theo Nhém Tubi Va Ngwei Khuyét Tat Phat Trién

tinh dén thang 7/2019
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u tudi tudi tudi tudi tudi Lén
JE— 22157 | 36,746 | 39314 | 26,430 | 17,220 | 16288 | 11,892
O T ky 54,391 | 38,431 16,714 3,802 1,651 1,348 561
= ==Dong kinh | 3616 6,801 8,778 6,098 5,067 4,551 3,261
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Thir 5
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Hinh 19: Chi Tiéu Trung Binh Trén Béy Ngwoi (Ngwoi Tieu Dung Hoat Bong Va
Tieu Bang Dieu Hanh) Theo Nhém Tuoi Va Ngwoi Khuyet Tat Phat Trien

tinh dén thang 7/2019
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O==Ty ky $4,133 $7,243 $26,441 | $41676 | $53,266 | $68,690 | $79,472
====Dong kinh |  $6,029 $9,723 $30,584 | $36,159 | $42.394 | $50,954 | $54,586
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e=cmm Hang Muc | $3,932 $7,264 $21,553 | $26,239 | $30,221 | $33,562 | $38,699

Thor 5
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XU HPOGNG NHAN KHAU HOc: LAN SONG TuOI TAC TRONG 20 NAM QuA

Trong 20 nam qua, chuong trinh Early Start ngay cang gia tang va viéc tiép nhan tré
em trong do tudi di hoc da dan dén sy gia tang tdng thé I&n & nhdm 3-30 tubi trong dan
s6 nay. Ghi nhan sy phat trién vuot bac & ngwdi tiéu dung trong dé tudi tiéu hoc ciing
nhw nhirng ngu®i trong do tudi thanh nién.

Dan sé trén 40 tudi van twong dbéi 6n dinh. Lwu y rang sw dich chuyén dan sé theo
hwéng sang phai do tudi tho tang 1én, nguoc lai thi tang trwdng khiém tén. M6 hinh suy
gidm dan sé nguoi tiéu dung do ty 18 tlr vong hién xay ra sau 55 tudi, trong khi vao ndm
1997, sw suy giam bat dau trudc 40 tubi.

Hinh 20: S6 Lwong Ngwei Tiéu Dung Vao Ngay 1 Thang 7 Trén Mdi 5 Nam Trong
20 Nam Qua

Lan Séng Tudi Tac
Ngweéi Tiéu Dung Pang Hoat Bong (Ma Trang Thai 2)
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XU HPONG NHAN KHAU HOc: LAN SONG CHI TIEU TRUNG BiNH TRONG 20 NAM QUA

Nhém tudi duy nhat trong Nam Tai Chinh 2018-19 ¢é chi phi trung binh trén méi nguoi tiéu
dung thap hon so v&i Nam Tai Chinh 2008-09, 1a nhém 3-11 tudi. Trong Nam Tai Chinh
2018-19, nhém 3-11 tudi cé chi phi trung binh trén mdi nguwdi tiéu dung 1a 5,411 dé-la, thap
hon 4,818 do-la so véi Nam Tai Chinh 2008-09. Chi phi trung binh cho mdi nguwdi tiéu dung
tang lén dbi v&i cac nhom tudi con lai. Mkre gidm nhd nhat 1a & nhém tudi 12-21, 14 10,385
do-la trong Nam Tai Chinh 2018-19 va 10,680 do-la trong Nam Tai Chinh 2008-09; chénh
léch 296 d6-la hoac 2.8%. Mirc tdng I&n nhat [a & nhém 62 tudi tré Ién, 12 49,038 do-la
trong Nam Tai Chinh 2018-19 va 27,051 d6-la trong Nam Tai Chinh 2008-09; chénh Iéch
21,987 do6-la hay 81.3%.

Pham vi t&r nhém tudi cé chi phi trung binh trén méi ngwdi tiéu dung thap nhat dén nhom
tudi cé chi phi trén méi ngudi tiéu dung cao nhat da mé rong theo thdi gian. Nam tai chinh
2008-09 cé sw khac biét nhd nhat gitra chi phi trung binh thap nhat va cao nhét trén méi
nguoi tiéu dung, véi mre thap nhéat 1a 10,229 dé-la va cao nhét la 27,051 dé-la, hoac chénh
léch 164.4%. Chénh l&ch phan tram gitra chi phi trung binh thdp nhat va cao nhét trén méi
nguoi tiéu dung trong Nam Tai Chinh 1998-99 va 2018-19 Ian lwot 1a 285.7% va 806.3%.

Hinh 21: Chi Phi Trung Binh Trén Méi Ngwéi Tiéu Dung Vao Ngay 1 Thang 7 Méi 10
Nam Trong 20 Nam Qua

Yéu Cau
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Lwu Y: Dang Hoat Pong (Ma Trang Thai 2) Chi Danh Cho Ngwei Tiéu Dung

D{ liéu cho bang trén dwerc trinh bay & trang 49.
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XU HUONG NHAN KHAU HOC: LAN SONG TONG CHI PHi TRONG 20 NAM QUA

Twong tw véi dir liéu chi phi trung binh trén mdi ngui tiéu dung & trén, nhém tudi duy
nhat cé téng chi phi thAp hon trong Nam Tai Chinh 2018-19 so v&i Nam Tai Chinh
2008-09 & nhém tudi tir 3 dén 11. Nhém tudi tr 3 dén 11 c6 tdng chi phi 1a 393,790,055
db-la trong Nam Tai Chinh 2008-09 va 301,605,325 db-la trong Nam Tai Chinh 2018-
19; chénh léch 92,184,730 do-la hay 23.4%.

Téng chi phi da tang 220.8% tlr Nam Tai Chinh 1998-99 dén Nam Tai Chinh 2008-09
trong khi lwong nguwdi tiéu dung tang 67.3%. Twong tw nhw vay, dan sd nguoi tiéu
dung tiép tuc tang tr Nam Tai Chinh 2008-09 dén N&m Tai Chinh 2018-19 thém 48.3%
trong khi téng chi phi tdng 85.8%.

S gia tang tong chi phi doi vai nguoi tiéu ding tir 18 dén 22 tudi co I& dén tir viec
nguoi tiéu dung chuyen sang DDS tr cac dich vu trong trwong hoc, cling nhw nhivng
ngui chon nha & va cac dich vu danh cho nguwoi Ion khac do DDS cung cap.

Hinh 22: Téng Chi Phi Theo Nhém Tuéi Vao Ngay 01 Thang 7 Méi 10 Nam Trong 20 Nam
Qua

T6ng Chi Phi Clia Nguwoi Tiéu Dung DD (Ma Trang Thai 2) Theo D6 Tubi
N&m Tai Chinh 98-99 dén Nam Tai Chinh 18-19
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Lwu Y: Bang Hoat Déng (Ma Trang Thai 2) Chi Danh Cho Nguwi Tiéu Dung

D lieu cho bang trén dwoc trinh bay & trang 49.
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Bang 27: Dir Liéu Chi Phi Trén M&i Ngwei Tiéu Dung Theo Nhém Tuéi Va FY 1998-99, FY 2008-09, va FY 2018-19

FY 1998-99 FY 2008-09 FY 2018-19
Lwong Yéu Lwong Yéu Lwong Yéu
Nhém Tudi | Dansb Téng cong Cau Trung Téng cong Cau Trung Téng cong Cau Trung
Yéu cau Binh Dan sb Yéu cau Binh Dan s6 Yéu cau Binh
3-11 22,089 $73,172,375 $3,313 38,497 $393,790,055 $10,229 55,743 $301,605,325 $5,411
12-21 16,678 $108,084,538 $6,481 33,869 $361,753,111 $10,681 52,458 $544,768,423 $10,385
22-31 18,045 $219,983,324 $12,191 28,587 $622,716,763 $21,783 48,382 | $1,338,512,208 $27,665
32-41 17,925 $226,847,229 $12,655 19,398 $463,278,221 $23,883 28,123 $929,755,659 $33,060
42-51 11,790 $151,783,631 $12,874 19,384 $492,571,111 $25,411 18,553 $708,902,984 $38,210
52-61 4,916 $62,292,999 $12,671 12,101 $325,678,187 $26,913 17,696 $785,590,704 $44,394
>62 2,556 $32,653,670 $12,775 5,414 $146,452,209 $27,051 12,308 $603,555,595 $49,038
Téng
Céng 93,999 | $874,817,767 $72,960 157,250 | $2,806,239,656 | $145,951 | 233,263 | $5,212,690,899 | $208,162

Lwu y: Trong phién ban trwdc clia bao cao nay, tong s yéu cau trung binh cho tat ca cac nam tai chinh da dwoc tinh toan khéng chinh xac. Trudc day
sO liéu dwoc tinh la tong cac yéu cau trung binh trén tat cé cac nhom tudi thay vi chia tong s yéu cau theo dan sé cho méi nam tai chinh. Tong yéu
cau trung binh cho moéi nam tai chinh & trén la dung.
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PHAN 3: DIEM NOI BAT VE KET QUA CA NHAN
CUA NGUO1 TIEU DUNG

Nam 2009, DDS da thém yéu t6 Két qua Ca nhan (Personal Outcomes) vao CDER, cong
cu danh gia ctia Co quan ciing dwoc st dung dé thu thap dir liéu vé cac ddc diém chan
doan va do lwdng va danh gia cac ki nang thich trng va hanh vi thach thire. Diéu phéi vién
dich vu tai cac trung tam khu vwe doi hdi cau héi khao sat ciia nguwdi cung cip théng tin tot
nh4t cho méi cau hadi vi né lién quan dén danh gia cla ho vé tinh hinh ctia ngwdi tiéu ding

tai thoi diém CDER dwoc cap nhat.

Day 1a mot sb diém ndi bat vé phan két qua cla bao cdo tinh dén ngay 01 thang 01 ndm

2020:

Giao Duc

56% hoc sinh c6 phong hoc tich hop

85% céac ca nhan trong truéng hoc cd tiép
xUc v&i nhirng ngudi khdng bi khuyét tat
phat trién

97% cac ca nhan dang di hoc cé lién hé voi
nhi*rng ngwi ndi cung Mot ngdn nglr chinh

Dich Vu Céng Viéc Va Ban Ngay

98% nhirng nguwoi trong mot chwong trinh
ban ngay hoac céng viéc twong tac voi
nhirng nguw&i néi ngdn ngr chinh cla
nguoi tiéu dung

69% nhirng ngwoi dang lam viéc dwoc tra
lwong cho hon 10 gi® lam viéc méi tuan
55% nhirng nguwoi dang lam viéc duwgc tra
lwong mure t6i thidu tréd 1én

Phuc Loi Xa Hoi

88% ngudi tiéu dung cé it nhat mét chuyén
di choi trong cong dong méi tuan

77% cé mot hodc nhiéu ban bé ca nhan
91% nguwoi tiéu dung chi di chuyén moét 1an
hoac hoan toan khéng di doi trong hai nam
99% c6 nguwdi trong nha néi cung mét ngén
nglr

Cham Séc Y Té Va Nha Khoa

97% da dwoc chdm séc y té trong ndm qua
va da dap &ng nhu cau cuta ho

88% da dwoc cham soc rang miéng trong
nam qua va da dap ng nhu cau cda ho

94% nhirng ngwoi cé tinh trang sirc khde
hgéc nha khoa dwgc cham soc thich hop
day da

Hoan Canh Cuéc Séng- khéng séng trong
nha cla gia dinh

89% thich sbng tai nha cong déng cta ho
93% thich nhirng ngudi ho sdng cung tai
nha cdng déng cla ho

87% mudn tiép tuc sdng trong ngdi nha
cong déng ctia ho

Sinh Hoat Ban Ngay— cho nhirng ngu i
tham dy mét trwdng hoc, chuwong trinh ban
ngay, hodc dia diém lam viéc

89% thich hoat ddng trong ngay cua ho
91% thich nhirng nguw&i khi thyc hién hoat
dong trong ngay cla ho

91% nguw¢i tiéu dung trwdng thanh chon
tiép tuc hoat ddng trong ngay cta ho

An Toan Vé Cam Xuc/Tinh Cam

94% ké tén ai d6 ma ho cé thé néi chuyén
khi khong vui

88% ludn cdm thay an toan

81% cam thay hanh phuc trong hau hét thoi
gian

83% cam thay thoai mai khi néi véi moi
ngu®i vé nhirng gi ho mudn trong phan I&n
thoi gian
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S& Dich Vu Phat Trién

B& Phan Céng Nghé Théng Tin
1215 O St

Sacramento, CA 95814

DPT: (916) 653-3329

E-mail: DataX@dds.ca.gov
Trang mang: www.dds.ca.gov
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