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Below are the steps to access the Training Videos on the Sandata On-Demand Platform. 
 
 

1. Go to: Sandata 
Technologies 
(zendesk.com) 

 
 
 
 

 

 

 
 

 

2.  Click Sign In 

3.  Enter Email Address, 
Password associated with 
account 

4.  Click on Training 
Information button. 

https://sandata.zendesk.com/hc/en-us
https://sandata.zendesk.com/hc/en-us
https://sandata.zendesk.com/hc/en-us
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5.  Click on California 
(CalEVV) to view the 
available courses. 

 

 
 
6. Click on California 

(CalEVV) recorded 
Training Webinars 

 

 
 
7.  Click on English Videos 

 

 

 

https://sandata.zendesk.com/hc/en-us/articles/4413360247059-California-CalEVV-Provider-Training-Registration
https://sandata.zendesk.com/hc/en-us/articles/4413360247059-California-CalEVV-Provider-Training-Registration
https://sandata.zendesk.com/hc/en-us/articles/4413360247059-California-CalEVV-Provider-Training-Registration
https://go.oncehub.com/CalEVVProviderTraining


Instructions on Accessing CalEVV Training Videos on Sandata on-Demand 

 

3 | P a g e  

 

8. Click on CalEVV 
Standard English 
Webinar Training 
recordings 

 

 
 
9. Click on CalEVV English 

Video Library (with 
transcripts) 

 

 
 
10. Click the link to view 

the selection of 
available videos 

 

 

 

 




