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Instructions on Accessing CalEVV Training Videos on Sandata on-Demand

Below are the steps to access the Training Videos on the Sandata On-Demand Platform.

1. Goto: Sandata |
Technologies
(zendesk.com)

Sandata

. Sandala

Training Webinars

. Sandala

Training Webinars

sandata.zendesk.com,

3. Enter Email Address,
Password associated with
account

. Sandala

Training Webinars

1 o Con e st g wer s

sandata zendesk.com

Sandata

Training Webinars

4. Click on Training
Information button.
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Instructions on Accessing CalEVV Training Videos on Sandata on-Demand

5. Click on Cadlifornia

(CalEVV) to view the ot
available courses. Sondata

Sandata Technologies > Training Information | @ HowCanWe Help? |

Training Information

| California (CalEVV) ‘ \ Indiona (N FSSA) ‘
S o | Full Product Video Library ‘ \ Learning Management System Links ‘
| NYS DOH EVV Training ‘ \ Webinar Recardings ‘

| Webinar Registration ‘

6. Click on Cadlifornia ]
(CalEVV)recorded Sandata LS

Training Webinars

Sandata Technologies > Training Information > California (CalEVV) ‘ Q. HowCanWe Help? |

California (CalEVV)

2

[ California BI (JE Users) Video Library

California (CalEVV) Learning Management System (LMS) Training
California (CalEVV) Provider Training Registration

Preparing a Bulk Upload File

Performing a Bulk Upload

7. Click on English Videos S
Sondata £z

Sandata Technologies > Training Information > California (CalEVV) > CalEVV Recorded Training | Q. HowCanWeHelp? ‘
Webhinars

CalEVV Recorded Training Webinars

I English Videos > I

e
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Instructions on Accessing CalEVV Training Videos on Sandata on-Demand

8. Click on CalEVV
Standard English
Webinar Training
recordings

Sandala

Gat mars right from the start

Sandata Technologies > Training Information > California (CalEVV

English Videos

IYDD LEAR]

* CalEVV Recorded Training ‘

O HowCanwe Help?

9. Click on CalEVV English
Video Library (with
transcripts)

10. Click the link to view
the selection of
available videos

Sandala

Gotmare right from tho start

Sandata Techno

W

Articles in this

& CalEvv Standard
English Webinar Training

Recordings

CalEV.

Electronkc Visit Verlfieation [EVY)
Phaso

Ehectranic Visit Verification (E4¥)
Phase I
oata enury: llomss

- @

CalEV.
Gecrani v Vristion [
Prasen
Ve o e v et

ture Telephonic Visit

CalEV,

Eloctranic visit Verifcation [EVV)
Phasa 1

Vidt Meintenance: Marusl Entry

ars > Englis

ogies > Training Information

California (CalEVV] >

¥DD

s

LEARNING

ing | Q) HowCanWe Help?

[ calEvv Standard English Webinar Training Recordings

= Locate the recorded training videos for Sandata CalEVV
= Understand which topics are covered in the Sandata CalEVV Video Library

Use the link below to access videos on the following topics

CalEVV English Video Library (with transcripts)

[CalEV.

Electionic visit Verification £¥V)
Phasa i

Samdat On Demand & Buik Uglasd

‘Secrcanic Vist Veification (VY]
Prasa I

ara gatry: Emplayees

Entry Employees

CalEV

ESoctronic Visit Verfcation (EVV]

Vidt Msintomance: tntroduction

ICalEV

Electronic Visit Verification [EVV)
el

it gt Mabile Agg Ik Login

C- IRy
CA Mobile App Initial Login

CalEV.

Electranic Visit Uesification (EVY)

Electronic Visit Verification (EVV)
Phase I

CA Group Vi
Maintenance

CalEV
lactronie Vs Veclcation ()
Prase

Systom Overulow and Navigation

Eloctranic Visit Verification (EVN)
hase il

Vs Cature: resting Vi et the
-

Eloctronic isit Verfication (EVY)
Vit sinnemance: Excegrians

e

CalEV

Electranic Visi Verification (EV¥]
Phase I

3|Page





