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This Quick Reference Guide (QRG) is for provider agency staff who are administrators in the CalEVV system. 
Administrators are the people who entered their email address during self-registration or have been added 
as administrative users in the CalEVV system.  If your provider agency has not completed self-registration, 
please do so before accessing these videos. Information about self-registration can be found on the 
Department of Developmental Services’ website on this QRG:  CalEVV Guide for Self-Registration 
 
Below are the steps to access the CalEVV training videos via Sandata’s website. 

 
1. Go to Sandata Technologies: 

https://sandata.zendesk.com 
 
 
 
 
 
 
  

2. Click Sign In, this will open the 
login window  

 
 
 
 
 
 
  

https://www.dds.ca.gov/wp-content/uploads/2021/12/EVV_Quick_Reference_Guide_Provider_Self_Registration.pdf
https://sandata.zendesk.com/
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3. Enter your email and password 
and skip to step 7.  
 

 
 

 
 

 
 

 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 
 

If you are a first-time user or if 
you need to reset your 
password, go to step 4.   

4. Select Forgot Password, a new 
window will pop up, enter your 
email, and click on Submit.   

5. A new window will pop up that 
says, “check your email for a 
reset link”  
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6. Go to your email to locate the 
email from Sandata 
Technologies. Check your Spam 
folder if you don’t see it in your 
inbox. 
 

 

 

 
 
 
 
 
 
 
 
 

 

Click on the link in the email 
and follow the instructions to set 
up an account. Enter your 
email, create a password, and 
sign in. 

7. Click on the Training Information 
Box once you have entered 
your email and password. 
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8. Click on California (CalEVV) 
button to view a list of all the 
available resources for CalEVV. 
 

 
 

 

 

9. Click on CalEVV Recorded 
Training Webinars. 
You can also select any 
information from this list of 
California CalEVV resources to 
view or download. 
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10. The language options for the 
videos are English ASL, English or 
Spanish.  
 

 

 
 

 

Click on the link to the videos 
you want to watch. 




