Focus Area: Employment
Measure: Consumer Satisfaction with Competitive Integrated Employment (CIE)

Desired Outcome: Individuals are satisfied with their employment supports and CIE placement.

Measure Description

Target Population

Incentive Type

Performance Target
and Incentive
Methodology

Note: Additional measure specifications (e.g., operational definitions, calculation methodologies, reporting periods) will be defined in a detailed implementation plan document.

Percentage of consumers who are
safisfied with their employment supports
and CIE placement after three months.

(Note: Satisfaction survey to be
developed in collaboration with the State
Council on Developmental Disabilities by
Fall 2022, informed by stakeholder input.)

All consumers determined eligible for
services under the Lanterman Act who
achieve CIE placement on or after July 1,
2022 and have been employed for at
least three months.

N/A

N/A

Percentage of consumers who are
satisfied with their employment supports
and CIE placement.

All consumers determined eligible for
services under the Lanterman Act who
achieve CIE placement on or after July 1,
2023 and have been employed for at least
three months.

Pay for Performance

TBD

Percentage of consumers who are
satisfied with their employment supports
and CIE placement.

All consumers determined eligible for
services under the Lanterman Act who
achieve CIE placement and have been
employed for at least three months.

Pay for Performance

BD





