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Lo1 NOI DAU

Sach D Kién trinh bay dir liéu vé cac ca nhan duwoc phuc vu béi S& Dich Vu Phat
Trién (DDS) va bao gdm tbng quan vé cac dich vu va xu hwéng & California. DDS

chiu trach nhiém thi hanh Dao Luat V& Dich Vu Cho Nguoi Khuyét Tat Phat Trién
Lanterman (Pao Luat Lanterman) va Bao Luat Dich Vu Can Thiép S6m (Chwong trinh
Early Start - B4t D4u S&m). Pao Luat Lanterman quy dinh sy phdi hop va cung cap cac
dich vu va ho tro dé cho phép nguoi khuyet tat phat trién co cudc song ddc lap, hiéu
qua va hoa nhap hon.

Chwong Trinh B4t D4u S&m cung cép viéc thyc hién cac dich vu thich hop cho tré

so sinh va tré mai biét di cd nguy co bj khuyét tat phat trién. DDS thwc hién trach
nhiém ctia minh théng qua 21 tép doan phi lgi nhuan, dwa trén cC)ng di‘)ng dwoc goi la
céac trung tdm khu vue (RC), va ké tiy thang 1 nam 2020 la ba co s& do chinh quyén
tiéu bang diéu hanh (hai trung tam phat trién va mot co' sé cong dong) Trong &n pham
nay, sb lwong va ty I& phan tram nguoi tiéu dung cla co s& cong déng duwoc dwa vao
cuing v&i cac trung tm phat trién.

Tré so sinh va tré moi biét di tir khi sinh ra dén hai tudi co thé du diéu kién nhan cac
dich vu can thiép som thong qua chwong trinh Bat Bau S6m néu, thdng qua danh gia
va tham dinh dwoc lap ho so, tré dap (rng mot trong cac tiéu chi sau:

e bi cham phat trién it nhat 33% trong mét hoac nhiéu linh vwe phat trién nhan
thirc, giao tiép, xa hoi hodc cdm xuc, thich nghi hodc thé chét va van déng bao
gdm ca thi giac va thinh giac; hodc

e 6 ri ro tinh trang strc khde da xac dinh vé can nguyén da biét, cé kha nang cao
dan dén cham phat trién; hoac

e duogc coi la cd nguy co cao bj khuyet tat phat trién dang ké do sw két hop cla
cac yéu té nguy co'y sinh dwoc chan doan b&i nguwdi cé chuyén mén.

Dé& hoi da diéu kién nhan cac dich vu ciia Lanterman tir 36 thang tudi tré 1&n, mot nguoi
phai bi khuyét tat bat dau trwdc sinh nhat Ian thir 18 cla ngudi d6, dw kién tinh trang
khuyét tat sé tiép tuc vd thoi han va cé khuyét tat dang ké nhw dwoc dinh nghia

trong Muc 4512 ctia B6 Luét Phuc Loi Va Binh Ché California. Kha nang héi du diéu
kién dwoc thiét lap théng qua chan doan va danh gia do cac trung tdm khu vwe thuc
hién. D@ liéu dwoc trinh bay trong Sach Dir Kién nay chi bao gédm nhirng ca nhan bi
khuyét tat phat trién hoi du diéu kién va da yéu cau cac dich vu cla trung tdm khu vuc.



https://www.dds.ca.gov/rc/
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=WIC&sectionNum=4512.

Khuyét tat phat trién la mét tinh trang tao thanh mét sy suy gidm dang ké trong ba Iinh
virc hoat dong chinh clia cudc song tré 1én." Khuyét tat phat trién bao gom Khuyét

Tat Tri Tué (ID), Ty Ky, Bong Kinh, Bai N&o (CP) va céac tinh trang khuyét tat (dwoc goi
la Hang Muc Thi&r Nam) lién quan chat ché den hodc can duoc diéu tri twong tw nhw voi
Nguoi Khuyet Tat Tri Tué. Hé thong cung cép dich vy, cung cap céac hé tro dwoc ca
nhan héa, bao 96m cac ca nhan bj khuyét tat phat trién, gia dinh va/hoac nguoi dai
dién hop phap cua ho, DDS, cac trung tam khu vure, cac t6 chirc van dong va nghé
nghiép, HOi Péng Tiéu Bang vé Nguoi Khuyét Tat Phat Trién, cac nha cung cép dich vu
trwc tiép va cac trung tam phat trién.

Céc trang sau cung cap théng tin nhan khau hoc va déc diém cia nguwdi tiéu dung DDS
dwoc truy xuét tlr div liéu dwoc lwu trir trong hé thdng tw ddng ctia DDS; ty 1& phan tram
dwoc lam tron va co thé khdng phai lic nao cong lai cling dat téng 100 phan tram.
Thong tin nay va thong tin nguoi tiéu dung cua DDS khac c6 san trén trang web cua
DDS. Théng tin bd sung vé dac diém cta nguwoi tiéu dung DDS va lvong hd so cé trén
trang web D¢ Kién va Sé Liéu Théng K&, trang nay ciing bao gém théng tin nhan khau
hoc clia nguwoi tiéu dung DDS trong nhirng nam trwéc.

Anh bia: Niém Vui Muia Xuan (The Joy of Spring) - Nghé si Chris France

1Cac linh vuc hoat dong chinh cua cude séng bao gém tu cham soc¢ ban than, tiép thu va dién dat

ngon ngit, hoc tap, kha nang van dong, dinh huéng ban than, kha ning sdng doc 1ap va kha ning

tur cung cap kinh té. Suy giam déng ké phan anh nhu cu cta nguoi d6 vé sy két hop cua cac dich
vu hd trg dic biét, lién nganh hodc chung chung.


http://www.dds.ca.gov/
http://www.dds.ca.gov/
https://www.dds.ca.gov/transparency/facts-stats/
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ANH MINH HOA

Nhirng ngwdi tham gia Work of Art at Southside Unlimited d4 tao ra tac phdm nghé
thuat trong Sach D Kién cua chung t6i. Southside Unlimited, trwedc day dwoc goi la
Southside Art Center, 1a mot td chirc phi loi nhuan theo muc 501(c)(3) tao ra mét dién
dan dé ap dung phwong tién co hoi, két hop gilra biéu hién nghé thuat, tién bd ca nhan
va quyén cong dan tich cwc huéng téi trao quyén cho ca nhan. Southside Unlimited coi
nhirng ngudi gép thach thirc vé phat trién la nhivng cong dan day du cltia cong déng,
nhirng ngudi cé kha nang va co hdi ddng gop cho xa hoi, phat trién thinh vwong vé tai
chinh va dwa ra cac quyét dinh anh hwéng dén cudc sbng ctia ho. Southside Unlimited
tin vao triét ly “Con nguoi la trén hét”: Néu quy vi xem chuing t6i binh dang, nhung khac
biét va khéng dwa chung t6i vao cac quyét dinh anh hwéng dén cudc sdng clia ching
t6i, quy vi sé thdy ching téi la khédch hang khuyét tat cda quy vi. “People First” tin rang
néu quy vij thoat khdi con dwéng clia ching ta va chang ta cé co hoi thu thap quyén lwc
va kién thirc vé cudc sbng clia chinh chiing ta, ching ta sé tré nén manh mé va thanh

cong.


https://www.irs.gov/charities-non-profits/charitable-organizations/exemption-requirements-section-501c3-organizations

PHAN 1: DicH Vu DDS DANH CHoO Al

Nghé si: Tanuja Giri

Tanuja Giri 1a mét hoa si va tho in 1y cdm hing tlr cudc séng hang ngay, &m nhac va phim anh. Mac du
chi m&i hoc nghé in chwa dwoc mét nam nhung cd 4y da thé hién dwoc ki nang tuyét voi va da huéng
dan nhi*ng nguwoi khac trong subt qua trinh 1am viéc in &n nay. Cé Ay tim thAy niém hanh phuc trong mau
séc va két hop né vao tat ca cac cong viéc ciia minh cling véi cac chd dé nhw hoa, dong vat va con nguoi.



THONG TIN NGudl TiIEu DUNG DDS

Biéu d6 thdng tin ngwoi tiéu dung hién thj di liéu H6 So Téng Thé Vé Khach Hang
(Client Master File - CMF). Cac trung tdm khu vic thém nguwoi tiéu dung vao CMF tai
thoi diém dang ky ban dau cho cac dich vu ctia trung tam khu vwc. CMF 1a nguén théng
tin chinh vé nhan khau hoc, tinh trang hé so va diéu phdi vién dich vu. Ma trang thai
CMF bao gbém:

Tiép Nhan va Panh Gia (Ma Trang Thai | 0): NhiPng ngwdi dang ky cac dich vu cia
trung tdm khu vwc dang dwoc danh gia vé tinh hoi da diéu kién.

Chwong Trinh Bat Pau S&m (Ma Trang Thai 1): Tré em tir khi sinh ra dén hai tudi
bi cham phat trién hoac khuyét tat phat trién hoac tinh trang strc khde rai ro da xac

dinh v&i kha nang cao dan dén cham phat trién hoac khuyét tat phat trién. Tré em cé
Ma Trang Thai 1 hoi du diéu kién nhan cac dich vu can thiép sém va hé tro gia dinh.

Ngwoi Tiéu Dung Hoat Bong (Ma Trang Thai 2): Nhirng nguoi duoc chan doan
mac khu,yét tat phé\\t trién dwoc phuc vu trong céng dong thay vi co s& do chinh
quyén tiéu bang diéu hanh.

Do Chinh Quyén Tiéu Bang Diéu Hanh (Ma Trang Thai 8): Nhirng nguoi duoc
chan dqén mac khuyét tat phat trién dwgc phuc vu trong co’ s& do chinh quyén tiéu
bang dieu hanh.

Phong ngtra (Ma Trang Thai P): Tré em so sinh dén hai tubi dwoc chan doan bj
khuyét tat di truyén, y té hodc phat trién hodc tién st méi trudng cé thé dw doan vé
nguy co khuyét tat phat trién I&n hon dang ké so véi dan sé chung. Chwong Trinh
Phong Ngtra bat diu tir ngay 1 thang 10 nam 2009 va két thuc vao ngay 30 thang
9 ndm 2012. Tri khi c6 ghi chu khac, sb lwong va ty 1& phan trdm trang thai phong
nglra dwoc bao gébm trong théng tin vé Chwong Trinh Bat Dau Sém.



DANH Myc DAN SO NGuO1 TIEU DUNG

S6 lveng ngudi tiéu dung DDS trong cac hang muc Tiép Nhan va Banh Gia, Chuong
Trinh Bat Dau S&m, Nguoi Tiéu Dung Hoat Dong va Do Chinh Quyén Tiéu Bang Diéu
Hanh da tang 46,8% trong khoang thi gian tr ngay 1 thang 1 ndm 2010 dén ngay

1 thang 1 ndm 2020. Theo wéc tinh cGa Bo Tai Chinh, dan sé chung cta California da
tang 6,5% tir thang 1 nam 2010 dén thang 1 nam 2020. DDS da cung cép dich vu cho

khoang 0,91% dan sb California ké tlr ngay 1 thang 1 nam 2020.

Bang 1: S6 Lwong Ngweoi Tiéu Dung & M6i Hang Muc Dan Sé

trong H6 So Téng Thé Vé Khach Hang

Thang 1 nam 2010

Théng 1 nam 2020

Phan Tram S6 Lwong Phan Tram
Hang Muc Dan S6 S6 Lwong Ngwoi | Tong S6 Nguoi Ngwoi Tieu | Téng S6 Ngwoi
Tiéu Dung Tiéu Dung Dung Tiéu Dung
Tiép nhan & Danh gia* 7.244 2,9% 12.203 3,4%
Chwong Trinh Bat 30.183 12,2% 48.806 13,5%
Dau S6m**
Nguoi Tiéu Dung 207.605 84,0% 301.498 83,1%
Hoat Béng
Do Chinh Quyén Tiéu 2.183 0,9% 285 0,1%
Bang Piéu Hanh
Tong Cong 247.215 100,0% 362.792 100,0%

Hinh 1: S6 Lwong Ngwei Tiéu Dung Theo Hang Muc Dan Sé
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*Chi c6 Bang 1 bao gdm nhirng ngwoi tiéu dung Tiép Nhan va Danh Gia trong khi cac bang sau day

khéng bao gém.

“S6 lwgng Chuwong Trinh Bat Bau Sém bao gdbm nhitng nguoi tiéu ding co trang thai Phong Ngtra, kéo
dai t thang 10 nam 2009 dén thang 9 nam 2012.

m  Chuong Trinh Bét Bau Sém (Early Start)

Do Chinh Quyén Tiéu Bang Digu Hanh



THONG TIN NHAN KHAU Hoc NGu Ol TIEU DUNG

Théng tin nhan khau hoc clia ngudi tiéu dung déi véi nhixng ngudi tiéu dung Bat Dau
Sé&m, Hoat Bong va Do Tiéu Bang Diéu Hanh ké t» ngay 1 thang 1 nam 2010, so v&i
ngay 1 thang 1 nam 2020, dwoc hién thi theo loai hinh cw trd, tudi, dan tdc, gidi tinh va
ngén nglr chinh. Sé lwong nay khéng bao gém nhirng ngudi tiéu dung dang dwoc danh
gia vé tinh hoi da diéu kién (Ma Trang Thai 0).

Loai Hinh Cw Tru Cua Ngwei Tiéu Dung

Trong khi 74,6% ngwoi tiéu dung sbéng trong nha ctia cha me hodc ngudi giam ho vao
thang 1 nam 2010, 80,7% c6 loai hinh cw tru nay vao thang 1 nam 2020. Trong cung
khodng thoi gian nay, tiép tuc co sw sut gidm ty 1& ngudi sbng trong cac co' s& cham
s6c cong dong (11,4% xubng 8,8%) va cac co s& do chinh quyén tiéu bang diéu hanh
(0,9% xubng 0,1%).

Pinh Nghia Vé Cac Loai Hinh Cw Tru

Nha riéng-Gia dinh: Nha cda mét thanh vién gia dinh, ngudi giam hé hoac nguoi
bao ho

Cham Séc Tir Cong Pong: Cac co s& nhw Nha Nudi Dwéng danh cho Tré Em,

nha ctia Co Quan Nha O Gia Binh (FHA) va Cac Co S& Cham Séc Coéng Ddng (CCF),
bao gém ca Cac Co S& Cuw Trui Danh Cho Nguoi Lén cho Nhivng Nguwdi C6 Nhu Cau
Cham Saéc Stre Khoe Dac Biét (ARFPSHN), Nha H6 Tro Hanh Vi M& Roéng (EBSH) va
Nha Danh Cho Nguwéi Gap Khing Hoang Céng Bong (CCH)

ILS/SLS: Co S& Séng Boc Lap (ILS) hoac Co S& Séng Co H6 Tro (SLS)

SNF/ICF: Co S& Piéu Dudng Chuyé&n Mén (Skilled Nursing Facility - SNF) hodc Co s&
Cham séc Trung cép (Intermediate Care Facility - ICF). ICF bao gom ICF/Khuyét Tat
Phat Trién (ICF/DD), ICF/Khuyét Tat Phat Trién-Méi Trwong Séng (ICF/DD-H) va
ICF/Khuyét Tat Phat Trién-Cham Séc Piéu Duéng (ICF/DD-N)

Co S& Do Chinh Quyén Tiéu Bang Biéu Hanh: Trung Tam Phat Trién hoéc co s&
cbng dong do DDS dieu hanh

Khac: Cac co s& nhw Bénh Vién, Co S& biéu Tri Cong Bong, Trung Tam Phuc Hoi
Chtrc Nang, Trung Tam biéu Tri Tam Than, Co Quan biéu Tri Bénh Tam Than,
Co S¢& Cai Huan va cac co sé khac trong cdng dong



Loai Hinh Cw Tra Cua Ngwéi Tiéu Dung

Bang 2: Loai Hinh Cw Tru cia Ngwei Tiéu Dung

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Nam

Théng 1 nam 2010 Théang 1 nam 2020
Loai Hinh Cw Tra S6 Lwong
S6 Lwong Ngwoi Phan Tram Nguweoi Tiéu Phan Tram
Tiéu Dung Téng Sb Dung Téng Sb
Nha Riéng-Gia Dinh 179.031 74,6% 282.878 80,7%
Chém Séc T Coéng 27,299 11,4% 30.690 8,8%
Pbong
ILS/SLS 21.359 8,9% 26.772 7,6%
SNF/ICF 8.644 3,6% 7.771 2,2%
Co SG DQ Chinh . 2.183 0,9% 285 0,1%
Quyén Tieu Bang biéu
Hanh
Khac 1.455 0,6% 2.193 0,6%
Téng Céng 239.971 100,0% 350.589 100,0%
Hinh 2: S6 Lwong Ngwei Tiéu Dung theo Loai Hinh Cw Tra
300,000
275,000
250,000
2 225,000
8 Loai Hinh Cw Tra
5 200’000 m Nha Riéng-Gia Binh
@ i
- 175,000 m Cham Séc Tir Cong Dong
g 150,000 1 w ILS/SLS
ch 125,000 g SNF/ICF
> 100,000 Trung Tam Phét Trién
(<} i
3 75,000 L Knac
8 50,000 -
25,000 -
i B NN E R R



D6 Tudi Ngwoi Tiéu Dung

D6 tubi trung binh clia dén s6 DDS hau nhw khéng thay dbi trong 10 ndm qua. D6 tudi
trung binh cla tat ca ngwoi tiéu dung trong thang 1 nam 2010 la 25,0 tudi so voi thang
1 nam 2020 v&i do tudi trung binh la 24,7 tubi. Nhom tudi duy nhat c6 mdrc gidm dan sb
trong khoang th&i gian nay 1a 42 - 51 tudi, véi sb dan 1a 21.807 nguwdi vao thang 1 nam
2010 va 20.308 nguwoi vao thang 1 nam 2020, gidm 6,9%. 10 nhom tudi con lai cd mirc
tang trung binh la 53,3%, trong d6 nhom tir 62 tudi tré 18n co6 mire tang cao nhét la
100,7%. Dbi voi tat ca nguwoi tiéu dung, cac nhém tubi coé mire tang I&n nhat tir thang 1
ndm 2010 dén thang 1 ndm 2020 la 0-2, 3-5, 22-31 va 62 tudi tré 1én.

Bang 3: Nhém Tuébi Ngwei Tiéu Dung Dworc DDS Phuc Vu

So sinh - 2 tudi 30.270 12,6% 47.592 13,6%
3 -5 tudi 18.620 7,8% 30.419 8,7%
6 - 9 tudi 25.004 10,4% 36.276 10,3%
10 - 13 tudi 22.041 9,2% 32.475 9,3%
14 - 17 tudi 21.671 9,0% 30.470 8,7%
18 - 21 tudi 21.091 8,8% 29.186 8,3%
22 - 31 tudi 35.727 14,9% 58.400 16,7%
32 - 41 tubi 22.331 9,3% 32.740 9,3%
42 - 51 tudi 21.807 9,1% 20.308 5,8%
52 - 61 tudi 14.442 6,0% 18.743 5,3%
62 Tudi Trd Lén 6.967 2,9% 13.980 4,0%
Téng Cong 239.971 100,0% 350.589 100,0%
Hinh 3: S6 Lwong Ngwei Tiéu Dung theo Nhém Tudi
375,000 Nhém tudi
o 350,000
S 325,000
QO 300,000 m 62 tuditrd lén
@ 275,000 = 5261 tusi.
i= 250,000 - N
— 42 — 51 tuéi.
3 225,000 i} B
35 200,000 32 — 41 tudi.
zm 175,000 " 22-31tusi.
o 150,000 - .
18 — 21 tuéi.
g_125000 - .
5 100,000 14 - 17 tuéi.
o 75000 * 1013 tusi.
%) 20888 Y 69t
51
0 - 3 -5 tusi

2010 2011

2012 2013 2014 2015 2016 2017 2018 2019 2020



Dan toc/Chung toc cua Ngwei Tiéu Dung

Ngw&i da den va da trdng c6 mire tdng dan sb thap nhéat (1an lwot 1a 31,4% va 15,6%)
to thang 1 nam 2010 dén thang 1 ndm 2020. Dan s6 gbc Tay Ban Nha tang 68,6%
trong khoang th&i gian 10 nam nay. Dan s6 Chau A va Khac c6 mre tang dan sb lan
lwot 12 66,3% va 80,2%. Nguwoi da den va nguwdi da trang la nhém Dan Toc/Chiing Toc
duy nhét co ty I& dan sé DDS giam (mwrc gidm 1an lwot 1% va 8,0%). Nguwdi gbc Tay
Ban Nha c6 mirc ting I&n nhéat vai ty 1é phan tram 13 5,4%.

Bang 4: Dan Toéc cua Ngwei Tiéu Dung

Théng 1 nam 2010 Thang 1 nam 2020
Dan tdc/Chung toc S6 Lwong
S6 Lwong Nguwoi Phan Tram Nguwoi Tiéu Phan Tram
Tiéu Dung Téng Sé Dung Téng Sé

Nguwoi da tréng 91.333 38,1% 105.564 30,1%

Nguwoi gbc Tay 82.656 34,4% 139.377 39,8%

Ban Nha

Nguwoi Myda 22.973 9,6% 30.180 8,6%

den/nguw&i My goc Phi

Nguwoi Chau A 14.644 6,1% 24.356 6,9%

Chling téc khac* 28.365 11,8% 51.112 14,6%

Téng cong** 239.971 100,0% 350.589 100,0%
Hinh 4: S6 Lwong Ngwoi Tiéu Dung theo Dan Téc
150,000

o Dan toc

c
8 100,000 = Nguoi da trang
3 Nguwei géc Tay Ban Nha
—— n
- ) )
5 Nguwoi My da den/nguoi
5 My géc Phi

o 50,000 - 1 ! O_C AI ‘
=z - Nguwei Chau A

o

5. Khac

3

-
«0 0 -

(/2]

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
Nam

*Bao gébm nhiéu dan toc va cac ca nhan khéng cé hé so vé dan téc.



Gi®i Tinh Ngwéi Tiéu Dung

Xu hwéng phan bd theo gidi tinh clia ngudi tiéu dung dwoc DDS phuc vu tiép tuc trong
nam 2020 véi s6 lwgng nam gidi tAng 1én so véi ni gidi. Vao thang 1 nam 2010, 62,3%
s6 nguoi dwoc phuc vu |a nam gidi so véi 37,7% nir gi¢i. Vao thang 1 nam 2020,
khodng cach nay da mé rong 1&n 65,7% nam so v&i 34,3% nir. Sy mét can bang gidi
tinh ngay cang tang phan 1&n la do dan sé Tu Ky dang gia tang, hién cé hon 80% la

nam gioi.
Bang 5: Giéi Tinh cua Ngw®i Tiéu Dung
Thang 1 nam 2010 Thang 1 nam 2020
Giéi Tinh* S6 Lwong
S6 Lwong Nguwoi Phan Tram Nguwoi Tiéu Phan Tram
Tiéu Dung Téng Sé Dung Téng Sé
N gioi 90.350 37,7% 120.352 34,3%
Nam gi&i 149.621 62,3% 230.237 65,7%
Tang Cdng 239.971 100,0% 350.589 100,0%

Ngoén Ngir Chinh Caa Ngwei Tiéu Dung

Tiéng Anh tiép tuc 14 ngdn nglr chinh phd bién nhat cla nguoi tiéu ding dwgc DDS
phuc vu. Tiéng Anh la ngdén ngi¥ chinh cta 75,6% nguw¢i tiéu dung vao thang 1 nam
2010 va 75,9% vao thang 1 nam 2020.

Bang 6: Ngén Ngir Chinh cua Ngw&i Tiéu Dung

Théng 1 nam 2010

Thang 1 nam 2020

Ngén Ngir Chinh S6 Lwong
S6 Lwong Nguwoi Phan Tram Nguwoi Tiéu Phan Tram
Tiéu Dung Téng Sé Dung Téng Sé

Ti@ng Anh 181.420 75,6% 266.165 75,9%
Tiéng Tay Ban Nha 46.771 19,5% 69.026 19,7%
Nguoi Viét 2.378 1,0% 3.134 0,9%
Ngudi Trung Quac 2.322 1,0% 3.208 0,9%
Tiéng Tagalog 1.014 0,4% 1.263 0,4%
Khac 6.066 2,5% 7.793 2,2%

T6ng Cdéng 239.971 100,0% 350.589 100,0%

“*D{r liéu vé phi nhi nguyén gi¢i sé kha dung dé dwa vao Sach D Kién trong twong lai.




LoAI HiNH Cu TRU CUA NGu ¢l TIEU DUNG THEO NHOM TuOl
THANG 1 NAM 2010 VA THANG 1 NAM 2020

Tw ngay 1 thang 1 ndm 2010 dén ngay 1 thang 1 ndm 2020, DDS tuan theo chi thj cla
Dao Luat Lanterman nham thic day “co hdi cho cac ca nhan bj khuyét tat phat trién
duoc hoa nhép véi cudc séng trong céng dong noi ho sinh séng, bao gém ca céc bé tri
sinh séng c6 hé tro va sinh sé'ng céng dong thich hop khac”.2 O ca hai nhom tudi

“So’ sinh dén 17 tudi” va “18 tudi tré 18n”, ty 1& phan trdm ngudi tiéu dung sbng trong
moi trwdng cong déng (nha clia cha me, nguwdi gidam hd hodc ngwdi bao hé [duwoc gan
nhan “Nha Riéng-Gia Dinh” trong badng bén dw&i]; méi truéng chadm séc tir cdng dong;
ho&c méi trwérng sdng doc 1ap co hé tro dbi véi nhém 18 tudi tré 18n) déu gia tang.
Trong khi do, ty 1& nguoi tiéu dung cw tru tai cac co s& diéu dwdng chuyén mon, co s&
cham séc trung cip va co sé& do tiéu bang diéu hanh giam. Nhirng thay dbi nay phu
hop v&i dd wu tién cao ma Dao Luat Lanterman dat ra vé viéc tao co héi cho tré em bi
khuyét tat phat trién dwoc séng vai gia dinh va cho moi ngudi & moi lra tudi duwoc séng
trong méi tredng nhw & nha.

Bang 7: S6 Lwong Ngwei Tiéu Dung theo Loai Hinh Cw Tru
— So Sinh déen 17 tuoi

va Nhém Tuéi

Thang 1 nam 2010

Thang 1 nam 2020

Loai Hinh Cw Tru S6 Lwong Ngwoi Phan Tram "? owlavlf?’l"i"égu Phan Tram
Tiéu Dung Téng Sb 9D, Téng Sb
ung

Nha Riéng-Gia Dinh 113.091 96,2% 171.377 96,7%

Cham Séc T Cong 3.751 3,2% 5.378 3,0%

Pong

SNF/ICF 375 0,3% 119 0,1%

Co S& Do Chinh Quyén * 0,0% 0 0,0%

Tieu Bang Piéu Hanh

Khac * * 358 0,2%
Téng Cong 117.606 100,0% 177.232 100,0%

2B Luat Phuc Loi Va Binh Ché, Phan 4.5, Chwong 1, Muc 4501.




Bang 8: S6 Lwong Nguwoi Tiéu Dung theo Loai Hinh Cw Tru
va Nhéom Tuoi — 18 Tuoi Tré Lén

Thang 1 nam 2010 Thang 1 nam 2020
Loai Hinh Cw Tr S6 Lwong Ngwdi | Phan Trim ol Phin Tram
Tiéu Dung Téng S6 9D‘ Téng S6
ung
Nha Riéng-Gia Binh 65.940 53,9% 111.501 64,3%
Cham Séc Ttr Cong 23.548 19,2% 25.312 14,6%
bong
ILS/SLS 21.359 17,5% 26.772 15,4%
SNF/ICF 8.269 6,8% 7.652 4,4%
Co Sc’r Dg Chinh . 2.162 1,8% 277 0,2%
Quyén Tieu Bang biéu
Hanh
Khac 1.087 0,9% 1.843 1,1%
Toéng Cong 122.365 100,0% 173.357 100,0%
Hinh 5: S6 Lwong Ngwei Tiéu Dung theo Loai Hinh Cw Tra
va Nhém Tuoi — Thang 1 nam 2020
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G161 TiNH VA DO Tuol CUA NGu ol TIEU DUNG TAI THOI DIEM TIEP NHAN VA QUY TRINH
DANH GIA

Trong thang 1 ndm 2020, c6 12.199 c& nhan da nhan dwoc cac dich vu tiép nhan va
danh gia. Trong sb nhirng ca nhan nay, 28,3% dwoc xac dinh 1a hoi du diéu kién dé
nhan cac dich vu ctia Chwong Trinh Bat Dau Sém |, 29,3% hoi du diéu kién nhan dich
vy voi tw cach Ngwoi Tiéu Dung Hoat Béng, va nhirng ca nhan con lai duwgc xac dinh la
khéng héi du diéu kién nhan cac dich vu cla trung tdm khu vic hoac khéng hoan thanh
quy trinh xac dinh tinh hoi du diéu kién.

Gi®i Tinh Ngw&i Tiéu Dung
Ty 1& phan tram nam gidi trong dan s6 gidm tir 68,9% vao thang 1 nam 2010 xuong
67,6% vao thang 1 nam 2020, trong khi do, ty 1é phan tram nir gi¢i tang tr 31,1% Ién
32,4%.

Bang 9: Gi¢i Tinh cia Ngwei Tiéu Dung Tham Gia vao Quy Trinh Tiép Nhan va

banh Gia
Thang 1 nam 2010 Thang 1 nam 2020
Gi®i Tinh** S6 Lwong
S6 Lwong Nguwoi Phan Tram Nguwei Tiéu Phan Tram
Tiéu Dung Téng Sé Dung Téng Sé
N gidi 2.256 31,1% 3.952 32,4%
Nam gi&i 4,988 68,9% 8.247 67,6%
T6ng Cong 7.244 100,0% 12.199 100,0%

“*D{r liéu vé phi nhi nguyén gi¢i sé kha dung dé dwa vao Sach D Kién trong twong lai.



D6 Tudi Ngwoi Tiéu Dung

Ty |& theo nhém tudi chia dan sé tiép nhan twong dbi 6n dinh trong 10 ndm qua.

Nhom 10-21 tudi la phan khic dan sb cé mirc tang Ién nhét, tang to 14,0% vao thang
1 n&m 2010 lén 16,0% vao thang 1 ndm 2020. Nhém tudi tir so' sinh dén hai tudi gidam
nhiéu nhat, tlr 52,5% xudng 48,2%.

Bang 10: Nhém Tubi cua Ngwoi Tiéu Dung Tham Gia vao Quy Trinh
Tiep Nhan va banh Gia

0 — 2 Tubi 3.805 52,5% 5.885 48,2%
3 —5 tudi 1.363 18,8% 2.479 20,3%
6 — 9 tudi 679 9,4% 1.356 11,1%
10 — 21 Tudi 1.013 14,0% 1.949 16,0%
22 Tudi Tré Lén 384 5,3% 534 4.4%

Téng Céng 7.244 100,0% 12.203 100,0%

Hinh 6: S6 Lwong Ngwei Tiéu Dung theo Nhém Tuéi tai Thei Diém Tiép Nhan va

Panh Gia
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NGudl TIEU DUNG Cu TRU TRONG Co S& Do CHINH QUYEN TIEu BANG DIEU HANH

Dwa trén cac nguyén tac trong Pao Luat Lanterman? va quyét dinh vé vu Olmstead*
ctia Toéa An Tbi Cao, tbng dan sb trong co s& do tiéu bang diéu hanh da gidm to mac
cao hon 13.300 cw dan vao ndm 1968 xudng con 277 cw dan vao thang 1 nam 2020.
Trong ndm ndm qua, tdng dan s dwoc phuc vu trong céac co s& do tiéu bang diéu
hanh da gidm 881 cw dan do bén trung tAm phat trién va mét co s& cdng déng da bi

dong cra.

Bang 11 cho biét s6 lwgng nguoi tiéu dung va ty 1& phan tram nguoi tiéu dung cw tru tai
moi trung tam phat trién va co s& cong dong (Canyon Springs).

Bang 11: S6 Lwong Ngwei Tiéu Dung Cw Tru trong Méi Co S& Do Chinh Quyén
Tieu Bang Dieu Hanh

Thang 1 nam 2015

Thang 1 nam 2020

Co Sé& Do Nguw&i Cubi
Chinh Quyén Cung Duworc S6 Lwong S6 Lwong
Tiéu Bang Piéu | Chuyén Dén | Ngwoi Tiéu | Phan Tram Ngwei Tiéu Phan Tram
Hanh Céng Dong Dung Téng S6 Ding Téng S6

Canyon Springs Khong c6 5 > ** 42 15,2%
Thang 2 nam 0 ok -

Fairview 2020 299 25,8%

Lanterman Théng 12/2014 * * 0 0,0%
Thang 2 nam 0 0

Porterville © 2020 318 32,6% 222 80,1%

Sonoma Thang 12/2018 423 36,5% * *

T6ng Codng 1.158 95,7% 277 84,8%

3Pao Luat Lanterman thic day viéc cung cép cac dich vu trong méi truong it han ché nhat va nhan manh méi truong
cong dong la Iya chon song wu ti€n cho hau hét nguoi tiéu dung.

4Nam 1999, Toa An Téi Cao Hoa Ky dé dua ra phan quyét trong vu Olmstead yéu ciu giam su phu thudc vao cac

dich vu dinh ché.

5Canyon Springs khong c6 ké hoach doéng ctra.

6Ngay déng ctra chi danh cho Khu Biéu Tri Chung.

*Q bi loai bé déi véi s lwong nhd.

**Q bj loai bd dbi v&i 6 bd sung.




DINH NGHIA HANG Muc KHUYET TAT PHAT TRIEN

Cac bang va hinh sau thé hién théng tin vé ndm hang muc khuyét tat phat trién chinh
(Khuyét Tat Tri Tué, Tw Ky, Péng Kinh, Bai N&o, hodc Hang Muc Thir 5 ) ciia ngudi
tiéu dung dwoc DDS phuc vu ti» ngay 1 thang 1 ndm 2010 dén ngay 1 thang 1 nam
2020. Chi dwa vao nhirng nguwdi cé Bao Cao Danh Gia Vé Phat Trién ciia Khach Hang
(Client Development Evaluation Report, hodc CDER) trong hé so méi. H6 so CDER
chira di¥ liéu chan doan va danh gia bao gdm théng tin phat trién, nhan thrc, hanh vi va
y t& dwoc ghi lai khi mét ngudi dwoe danh gia vé sw phat trién cla ngudi tiéu dung.
Hau hét cac ca nhan tir 3 tudi trd 1&n da dwoc chan doan 14 bi khuyét tat phat trién déu
duwoc dua vao hd so CDER. Déi véi tré em dudi 3 tudi, mot cong cu danh gia khac,
phu hop véi Itra tudi dwoc goi la Bao cao Bat dau Sém (Early Start Report) dwoc st
dung thay cho CDER.

Dinh nghia

Khuyét Tat Tri Tué (Intellectual Disability, hodc ID) c6 dac diém |a nhivng han ché
dang ké trong ca chirc néng tri tué (trc 1a chi s6 1Q xap xi 70 tré xudng) va hanh vi
thich trng dwoc thé hién trong cac ky nang thich (rng vé khai niém, xa hoi va thuc té.
Mtrc db Khuyét Tat Tri Tué dwoc bao cao tai day la nhe, vira phai, nghiém trong, sau
sac, khoéng bi ID (tirc 1a khéng cé biéu hién Thiéu Nang Tri Tué), hoac khéng xac dinh.

Tw ky (Autism) |a mét rdi loan phat trién than kinh véi nhiéu nguyén nhan dwoc dinh
nghia la mot hdi chirng gay ra sy suy giam nghiém trong va kéo dai trong twong tac xa
hoi va giao tiép voi cac kiéu hanh vi, sé thich va hoat ddng bi han ché va rap khuén
xuét hién trwdc ba tudi. Binh nghia vé Ty Ky trong CDER da thay ddi v&i cac sira doi
dwoc thwe hién vao thang 11 nam 2008 va thang 11 nam 2014. Trong CDER trwéc
thang 11 nam 2008, Ty Ky bao gdm nhirng ngudi tiéu dung cé Hoi Chirng Tw Ky Hoan
Toan, Tinh Trang Tw Ky Truéc Do, Tw Ky Nghi Ng& hodc Khéng Pwoc Chan Doan.
Trong CDER stra d6i nam 2008, Ty ky bao gdm nhirng ngudi tiéu dung bi Réi loan Ty
ky, Réi loan Asperger, hoac Réi loan Phat trién Lan téda. Trong CDER stra d6i nam
2014, Tw ky bao gdm nhirng ngudi tiéu dung bi R&i Loan Phd Tw Ky.

Dong kinh (Epilepsy) dugc dinh nghia la con co giat tai phat, khong ré nguyén

nhan. Dong kinh c6 thé gay mét kiém soat co, run, mat y thirc va céc triéu chirng khac.
Mot stra ddi clia "Phan Loai Quéc Té Vé Co Giat Do Dong Kinh" dwoc str dung dé mo
ta cac con co giat.

Bai nao (Cerebral Palsy) bao gdbm hai loai rbi loan chirc nang van dong: (1) tén
thwong hoac ri loan khong tién trién & ndo xay ra trong thdi ky con trong t&r cung hodc
thei ky chu sinh va cé dac diém nhw liét, co cirng hodc kiém soat clr ddng hodc tw thé
bat thwdng, biéu hién trwédc hai hodc ba tudi, va (2) réi loan chirc nang van déng dang
ké khac xuét hién trwdc 18 tudi.

Hang Muc Thir 5 1a bat ky khuyét tat phat trién nao ngoai Khuyét Tat Tri Tug, Ty Ky,
boéng Kinh hoac Bai Nao, twong tw hoac lién quan chat ché dén Khuyét Tat Tri Tué,
hoac can phai diéu tri twong ty v&i nhirng ca nhan bi khuyeét tat tri tué.
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Nghé si: Maria Bustillos

Maria Bustillos dwoc biét dén véi nhivng blre tranh ghép va tranh quy md Ién lay cdm hieng tlr nghé thuat
va kién truc cb va cd dién, biéu twong ton gido va chan dung lich str clia hoang gia. C6 Ay bi thu hut béi
cac dbi twong cho thay khudn mau, sy dbi xirng va can bang, ddng thoi thé hién nhivng y twdng C6 Dién
vé ty lé va cai dep. Tac phadm nghé thuat clia Maria thuwong dé cap dén cac cha dé than thanh va siéu
pham, ho&c tham chi 1a siéu thuc. Mbi quan tdm clGa Maria dbi véi cac chi dé kién trac 1a sy thé hién long
tén kinh cGa c6 Ay dbi véi sy sang trong, hai hoa va trang hoang

XU HUoNG HANG Muc KHUYET TAT PHAT TRIEN CUA NGuon TIEu DUNG

Co cau dan so theo loai khuyét tat phat trién cho thay mot s thay dbi dang ké tr ngay
1 thang 1 nam 2010 dén ngay 1 thang 1 nam 2020*:

e Bang 12: Ty |& phan tram sb nguwdi bi Khuyét Tat Tri Tué dwoc ghi lai trong hd so
CDER cla ho gidm tir 71,9% xubng 57,2%.

e Bang 13: Ty 1& phan trdm sb nguwdi méc chirng Tw Ky tang tir 23,7% 1&n 41,2%.

e Bang 14: Ty |& phan tram sb ngwdi méc bénh Bong Kinh trong khodng théi gian nay
da giam tir 18,4% xubng con 13,1%.

e Bang 15: Ty I& sb ngudi méc chirng Bai Nao ciing gidm, tor 16,8% xubng 12,1%.

e Bang 16: Ty I& nguwdi dwoc chan doan Hang Muc 5 giam tr 12,2% xubng 10,4%.

*Xu hwéng hang muc khéng bao gdm nguwdi tiéu dung trong Chwong Trinh Bat Dau Sém



Bang 12: Sé Lwong Ngwdi Tiéu Dung bi Khuyét Tat Tri Tué

Théng 1 nam 2010 Théng 1 nam 2020
Mirc DO Khuyét Tat Tri Sé Lwong Sé Lwong
Tué (ID) Ngwei Tiéu Phan Tram Nguwei Tiéu Phan Tram
Dung Téng Sé Dung Téng Sé

Khéng bi ID 57.993 28,1% 127.965 42,8%
Nhe 76.011 36,8% 91.133 30,5%
Vra phai 32.983 16,0% 35.409 11,8%
Nghiém trong 14.756 7,1% 14.265 4,8%
Séau sac 10.366 5,0% 8.044 2,7%
Khéng xac dinh 14,352 7,0% 22.335 7,5%
Téng S6 Chan Poan ID 148.468 71,9% 171.186 57,2%

Téng Cong 206.461 100,0% 299.151 100,0%
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Bang 13: S6 Lwong Ngwei Tiéu Dung bi Tw Ky

48.888 123.190
157.573 175.961
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S6 Lwong Ngwei Tiéu Dung

Bang 14: S6 Lwong Ngwei Tiéu Dung bi Dong Kinh

Théng 1 nam 2010 Théng 1 nam 2020
Bi Dong Kinh S6 Lwong S6 Lwong
Nguwoi Tiéu Phan Tram Nguw&i Tiéu Phan Tram
Dung Téng Sé Dung Téng Sé
Co 37.961 18,4% 39.070 13,1%
Khéng 168.500 81,6% 260.081 86,9%
T6ng Cdng 206.461 100,0% 299.151 100,0%
Hinh 9: S6 Lwong Ngwei Tiéu Dung bi Pong Kinh
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S6 Lwong Ngwei Tiéu Dung

Bang 15: S6 Lwong Ngwei Tiéu Dung bi Bai Nao

Théng 1 nam 2010 Théng 1 nam 2020
Bj Bai Nao S6 Lwong S6 Lwong
Nguwoi Tiéu Phan Tram Nguw&i Tiéu Phan Tram Téng
Ding Téng Sé Dung S6
Co 34.638 16,8% 36.061 12,1%
Khéng 171.823 83,2% 263.090 87,9%
T6ng Cdng 206.461 100,0% 299.151 100,0%
Hinh 10: S6 Lwong Ngwei Tiéu Dung bi Bai Nao
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S6 Lwong Ngwei Tiéu Dung

Bang 16: S6 Lwong Ngwei Tiéu Dung Mac Hang Muc Thir 5

Méc Hang Muc Thir 5

Théng 1 nam 2010

Théng 1 nam 2020

S6 Lwong
Ngweoi Tiéu
Dung

Phan Tram
Téng Sé

S6 Lwong
Ngweoi Tiéu
Dung

Phan Tram Téng
Sé

Co

25.247

12,2%

31.128

10,4%

Khéng

181.214

87,8%

268.023

89,6%

Téng Céng

206.461

100,0%

299.151

100,0%

Hinh 11: S6 Lwong Ngwei Tiéu Dung Mac Hang Muc Thiy 5
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Su KET Hop CUA CAc KHUYET TAT PHAT TRIEN

Nguwi tiéu dung cé sw két hop clia hai hodc nhiéu khuyét tat phat trién dwoc ghi lai trén
CDER cua ho la trwdng hop thwdng gap.

Phan I&n ngwoi tiéu dung bi Khuyét Tat Tri Tué (57,8%) chi mac mot Khuyét Tat Tri
Tué dwoc ghi lai trén CDER cua ho ké tir thang 1 nam 2020. Tuy nhién, ty 1& phén tram
ngudi tiéu dung bi Khuyét Tat Tri Tué déng théi méc chirng T Ky da tang to 10,4%
lén 15,4% trong khoang th&i gian tir thang 1 ndm 2010 dén thang 1 nam 2020.

Ty & phan trdm nguoi tiéu dung mac chirng Ty Ky chi cé chirng Tw Ky dworc ghi lai
trén CDER cua ho ké tir thang 1 nam 2020 tham chi con I1&n hon (73,2%). Ty |é phan
tram nguoi tiéu dung mac chiing Tw Ky déng thei bi Khuyét Tat Tri Tué gidm tir 31,7%
xudng con 21,5% trong khodng thi gian tir thang 1 ndm 2010 dén thang 1 nam 2020.
Mbt ty 1& nhd ngudi tiéu dung chi bi Bong Kinh (7,3%) hodc Bai Ndo (16,6%) ké tw
thang 1 ndm 2020. Hau hét nguwoi tiéu dung bi Péng Kinh (78,6%) hodc Bai Nao
(71,5%) cling bi Khuyét Tat Tri Tué. Ngwoi tiéu dung dwoc chan doan mac Hang Muc
Thir 5 chi ¢ Hang Muc Thi&r 5 dwoc ghi lai trén CDER cla ho 53,7% vao thoi diém
thang 1 nam 2020.

Nghé si: Suzie Saldana

Suzie Saldana la mét hoa si phirc hop phwong tién truyén théng chuyén vé tranh ghép va vé tranh.

M6t dac tinh quan trong trong tac phadm cla c6 Ay la tinh dam nét (bold) va cé thé cé két céu, tuyén tinh
va nhiéu mau sac. Cac chu dé dé nhan biét trong tdc phdm cla Suzie bao gdm cudc séng dai dwong,
dong vat, nhan vat tén giao va hinh twong. Bay la tai liéu trec quan vé dirc tin, kinh nghiém séng, tinh
yéu va niém dam mé nghé thuat ctia cd. Dlre tin clia Suzie da dwa c6 dén véi tinh yéu dbi véi nhivng 6
ctra sd kinh mau; c6 ay dworc truyén cdm hing bdi sw tach biét cia mau sic théng qua nhirng dwdng
nét. Khi chim dam vao trong nhixtng ménh ghép ctia minh, cé 4y 1a ngwdi hanh phic nhét. Suzie trai
nghiém thé gi&i thdng qua cdm xuc va néi: “Sw sang tao ludén dén tiy trai tim va tri 6c cla toi... d6 la cdm
xuc phai duwoc boc 16 va chia s&”. Phong cach ctia Suzie rat khac biét. N6 mang y nghia trung thuwc va co
chu dich. Khi sang tao, ¢ 4y ndi, “Téi lién lac v&i dre tin clia minh nhiéu nhét khi téi tao ra. Téi khéng
cam thay budn ba. Téi cdm thay hanh phc.” Hinh anh c6 4y trinh bay tré thanh mét phwong tién dé thé
hién ban than. C6 4y tin réng thé gidi that twoi dep va hinh anh ctia né nén dwoc chia sé.



Muc 2: BIEU NGUGI TIEU DUNG NHAN Du’o’c

Nét vé co - Lindsay Platz

Nghé si Lindsay Platz d& vé, t6 mau va tao ra cac tac phadm gém va kham tlr ndm 18 tudi. Co &y cé mot
mong muén manh mé dwoc kham pha nhiéu loai hinh nghe thuat va cwc ky thr nghiém trong cach tlep
can cGa minh. Béi véi Lindsay, diéu quan trong la phai thé hién két cAu trén bat ky phwong tién truyén

théng nao.



PHAN TRAM NGu o1 TIEU DUNG THEO NHOM Tu6l NHAN CAc DicH Vu Do
TRUNG TAM KHU Vuc TAI TRQ
CHo TAT CA NGud1 TiIEUu DUNG Puoc PHuc Vu BO1 DDS TRONG CONG DONG
FY 2009-10 BEN FY 2019-20

Tét ca nguoi tiéu dung dwoc DDS phuc vu déu nhan dwoc dich vu quan Iy vu viéc théng qua
trung tdm khu vwc dia phwong cia ho, bat k& ho c6 nhan dwoc cac dich vy clia trung tam khu
vire dé@ mua hay khong. Cac trung tam khu vire duoc yéu cau vé mat phap ly phal cung cap
hoac dam bao cac dich vu theo cach hiéu qua nhét vé chi phi co6 thé, bao gbm ca viéc gidi thiéu
dén cac co quan khac, trwdc khi st dung bat ky ngan quy nao cuia trung tam khu vue. Khi cac
ngudn thay thé khéng cé s&n, trung tdm khu vire s& mua céc dich vu nhw dwec chi dinh trong
Goi Chwong Trinh Ca Nhan Hoéa (Individual Program Plan, hoac IPP) hoac Gai Dich Vu Cho
Gia Binh Ca Nhan Héa (Individualized Family Service Plan, hodc IFSP) cua nguwoi tiéu dung.

Ty 1& nguoi tiéu dung & moi Itra tudi nhan dwoc cac dich vu do trung tdm khu vuc tai tro nhw ty
|& phan tram cla tAt ca ngwdi tiéu dung clia DDS dwoc phuc vu trong cdng déng (ngudi tiéu
dung Chwong Trinh B4t Dau Sém, Hoat Dong va Phong Ngtra) dao ddng & murc téi thiéu tir
nam tai chinh 2009-10 dén nam tai chinh 2019-20, gidm t& 79,4% ngudi tiéu dung dwoc phuc
vu trong cong déng xubng con 78,2%. Dang chi y, ty 1& ngudi tiéu dung trong do tudi tir so' sinh
dén 2 tudi nhan dwoc cac dich vu do trung tdm khu vuc tai tror da tang tir 88,4% 1én 96,0%
trong giai doan tlr FY 2009-10 dén FY 2019-20.

Bao cao mua dich vu duwoc lay tir di¥ liéu hang thang gan day nhat. Trong ba Nam Tai Chinh
vtra qua, cac so liéu cho cung mot nam tai chinh sé khac mét chut so voi bao cao trong Sach
D& Kién (Fact Book) hang nam cho den bao cao tiép theo khi di¥ liéu dwgc hoan thién.

Bang 17: Ty Lé Phan Tram Ngw&i Tiéu Dung
(Phong Ngtra*, Chwong Trinh Bat DPau S&ém va Ngwei Tiéu Dung Hoat Pong)
Tiép Nhan Dich Vu Do Trung Tam Khu Vwe Tai Tror, theo Nhém Tuéi
cho FY 2009-10 dén FY 2019-20

Nam Tai . . . o | TUr22-61 Tl 62 Tudi | Moi PO Tudi
Chinh Tw0-2Tuoi | Tur3-21 Tuoi Tudi Trd Lén (Téng sd)
09/10 88,4% 68,9% 88,1% 90,1% 79,4%
10/11 85,4% 67,2% 87,7% 90,0% 78,2%
11/12 90,8% 66,4% 87,0% 90,5% 78,2%
12/13 92,9% 64,9% 86,3% 90,5% 77,6%
13/14 93,6% 65,6% 86,1% 91,3% 78,0%
14/15 94,3% 66,2% 85,9% 91,8% 78,3%
15/16 94,6% 66,5% 86,2% 91,5% 78,7%
16/17 95,0% 65,1% 85,8% 91,6% 78,1%
17/18 95,3% 65,4% 85,9% 92,0% 78,3%
18/19 95,8% 66,6% 86,0% 92,4% 79,0%
19/20 96,0% 66,4% 85,3% 92,4% 78,2%

*Nguai tiéu dung clia chwong trinh Phong Ngtra chi dugc bao gém trong giai doan tir FY 2009-10 dén
FY 2012-13 vi chwong trinh da dwoc loai bé dan.



TANG TRUONG MuA DicH Vuy (POS) so v LyvoNG HO So DDS - FY 2009-10
DEN FY 2019-20

Lwong hd so cong ddng (nguwdi tiéu dung ctia Chwong Trinh Bat Dau Sém, Hoat
DPong va Phong Ngtra trén HO So Tdng Thé Vé Khach Hang vao cubi mbi nam tai
chinh) da tang 113.088 nguoi tiéu dung tr ndm tai chinh 2009-10 dén ndm tai chinh
2019-20, con sb nay twong dwong v&i 47,0%. Dé so sanh, chi tiéu POS hang ndm da
tang $3,433.0 triéu, hay 101,3%, trong giai doan nay.

Bang 18: S6 Lwgng Hb So DDS va $6 Tién Chi Tidu POS (Tinh Theo Bon Vi Trigu)
cho FY 2009-10 dén FY 2019-20

Nam Tai Chinpy | L7918 HO S0/DDS Ty LTeh';ha; ;i’a"‘ Chi Tiéu POS** Phan Trim Thay
(Caseload) CasZIoa p (tinh theo don vi triéu) Pai Chi Tiéu

09/10 240.568 - $3.390,1 -

10/11 247.310 2,80% $3.424,2 1,01%
11/12 253.235 2,40% $3.510,7 2,53%
12/13 262.149 3,52% $3.689,4 5,09%
13/14 271.724 3,65% $3.906,1 5,87%
14/15 284.169 4,58% $4.212,7 7,85%
15/16 297.333 4,63% $4.506,1 6,97%
16/17 311.679 4,82% $5.158,4 14,48%
17/18 326.162 4.65% $5.451,4 5,68%
18/19 343.309 5,26% $5.960,5 9,34%
19/20 353.656 3,01% $6.823,1 14,47%

*Nguoi tiéu dung clia chwong trinh Phong Ngtra chi dugc bao gém trong giai doan tir FY 2009-10 dén
FY 201’33-13 vi chuong trir]h da dwoc loai bd dan.
**Bao gom POS ky hgp dong.



Hinh 12: S6 Lwong H6 Sor DDS va Sé Tién Chi Tiéu POS (Tinh Theo DPon Vi Triéu)
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CHI Tieu VA TiNH THEO DANH Muc DicH Vu
FY 2015-16 bEN FY 2019-20

Bang 19, 20 va 21 mang dén cai nhin toan dién, chi tiét vé cac dich vu do trung tam khu
vire tai trg theo danh muc dich vu trong nam nam qua.

CHI TIEU MuA DIcH VU

Bang 19 trinh bay chi ti,éu POS theo danh muc dich vu tr FY 2015-16 dén FY 2019-20,
cung v&i nhirng thay doi POS tir FY 2018-19 dén FY 2019-20.

Nhin chung, chi tiéu POS da tang $862,§ triéu (14,5%) tr FY 2018-19 dén FY 2019-20.
Tét ca trir sau danh muc dich vu cho thay s gia tang chi tiéu cho POS tir FY 2018-19
déen FY 2019-20.

Céc danh muc dich vu cé murc téng chi tiéu POS I&n nhat tir FY 2018-19 dén FY 2019-
20 la Dich Vu Cw Tra, tang $279,4 triéu (17,5%) va Cac Dich Vu Lién Quan & Sinh Hoat
Duoc HO Tro, tang $164,0 triéu (15,3%) .

Hapg muc Chwong Trinh Hoat B6ng Lam Vjéc c6 murc chi tiéu POS giam I&n
nhat, -$8,1 triéu (-21,9%), tir FY 2018-19 dén FY 2019-20.



Bang 19: Chi Tiéu POS* (Tinh Theo DBon Vi Triéu) theo Danh Muc Dich Vu
cho FY 2015-16 dén FY 2019-20

Thay déi
tee FY 18-
Danh Muc Dich Vu FY 1516 | FY16-17 | FY17-18 | FY18-19 | FY19-20 | 19 dén
FY 19-20
Dich Vu Cw Tru $1.104,3 | $1.3230| $1.416,0| $1596,3| $1.8757 $279,4
Chwong Trinh Ban Ngay Danh Cho
Nguoi L6 $984,9 | $1.118,3| $1.166,2| $1.2144 | $1.346,0 $131,6
e Trung tdm Phat trién Danh cho
Nwo 61 $373,6 $402,8 $402,2 $399,1 $416,3 $17,1
. ﬁg:’g "9 Trinh Quan Ly $227.8 $248,3 $250.0 $251.6 $266.9 $15,3
e Cac Chuwong Trinh Twong
Tu Kndo $230,7 $287,6 $323,8 $360,6 $447,5 $86,8
e Chuwong Trinh Séng Béc Lap $92,6 $113,2 $123,9 $135,7 $149,9 $14,3
e Trung tdm Sinh hoat $53,2 $57,8 $57,3 $57,9 $56,0 -$1,8
e Chuwong Trinh Gidi Tri X&a Hoi $6,8 $8,6 $9,1 $9,5 $9,4 -$0,1
Cac Dich Vu Lién Quan & Sinh Hoat
Buoc HE Tro $730,7 $882,9 $9716 | $1.0736| $1.237,6 $164,0
Dich Vu Cham Séc Hanh Vi $285,8 $202,1 $197,0 $174,0 $190,3 $16,3
Van Chuyén $285,0 $329,4 $342,2 $359,8 $384,9 $25,1
Cham Séc Thay Thé $290,8 $362,2 $408,0 $513,9 $651,9 $138,0
gg“g:ﬁ’ Trinh Phat Trién Tre $178.9 $206.8 $222.2 $239.5 $249.3 $9.8
Cham Séc & Dich Vu Y Té $117,3 $123,5 $138,2 $159,9 $183,7 $23,8
ﬁg“}fgg Trinh Viéc Lam Buoc $97.0 $118,0 $119.3 $120.3 $123.3 $2,9
H6 Tro Chwong Trinh Bd Sung $90,8 $106,8 $115,6 $130,0 $202,2 $72,2
Chuwong trinh Hoat dong Lam viéc $53,5 $50,9 $44.1 $37,5 $29,3 -$8,1
Cham Séc Ban Ngay $29,2 $31,3 $30,9 $31,3 $30,4 -$0,9
Hoat Dong Giai Tri-Xa Hoi $30,9 $32,2 $33,4 $34,0 $37,2 $3,2
Dich Vu Tri Liéu Phi Y Té $4,7 $5,0 $5,2 $5,4 $6,1 $0,8
Thiét Bi Y Té & Thiét Bj Thich
Cam Trai $2,1 $2.4 $3,2 $4.2 $3,6 -$0,6
Cac Stra Bbi Vé Mai Trwong &
Phuong Tién $5,7 $7.4 $9,3 $10,4 $11,5 $1,1
Pao Tao Van Béng $0,4 $0,4 $0,4 $0,3 $0,3 -$0,1
T4t Ca Cac Dich Vu Khac $207,5 $248,7 $221,0 $247,5 $250,7 $3,2
Téng Cong | $4.506,1 $5.158,4 | $5.451,3 | $5.960,5| $6.823,1 $862,5

*Dir lidu ké tir thang 12 sau mbi nam tai chinh




SO LUoNG NGu ol TIEU DUNG NHAN POS

Bang 20 trinh péy sb lwong nguwoi tiéu dung tiép nhan diph vu theo danh muc dich vu tw
FY 2015-16 dén FY 2019-20, clng v&i nhivng thay dbi vé sb lwong nguoi tiéu dung tor
FY 2018-19 dén FY 2019-20.

Nhin chung, sb lwong nguoi tiéu dung nhan dwoc POS tang 4.787 nguoi (1,5%) tr FY
2018-19 dén FY 2019-20. M6t s danh muc dich vu (11 trong s6 25 danh'muc) cho thay
sy gia tang soO lwvgng nguwdi ti€u dung tiép nhan dich vu tr FY 2018-19 dén FY 2019-20.

Céc danh muc dich vu riéng 1& co6 sy gia tang |&n nhat vé sb lwong ngudi tiéu dung
nhan duoc dich vu tr FY 2018-19 dén nam tai chinh 2019-20 |a H& Tro Chuong Trinh
B6 Sung, tang 10.407 nguwdi tiéu dung (132,8%) va danh muc Chdm Séc Thay Thé,
tang 5.281 nguwdi tiéu dung (6,0%).

Danh muc dich vu ¢6 sb lwgng nguwdi tiéu dung tiép nhan dich vu gidm nhiéu nhét tiy
FY 2018-19 dén FY 2019-20 Ia Dich Vu Chdm Séc Hanh Vi, giam 4.332 ngudi tiéu
dung (-14,5%). Sw suy gidm chu yéu 1a do sy thay dbi trach nhiém ddi vei mot sb nguoi
thu hudng Medi-Cal tr DDS sang S& Dich Vu Cham Séc Stre Khoe (DHCS). Bét dau
tr ngay 1 thang 2 nam 2016, trach nhiém dbi véi nhivng ngwdi thu huwdng Medi-Cal
dwai 21 tudi bi R6i Loan Phd Tw Ky nhan cac dich vu BHT do trung tdm khu v tai tro
da bat dau chuyén sang hé théng cung cip Dich Vu Tra Phi (FFS) va dich vu cham séc
c6 quan ly Medi-Cal cia DHCS. Vao thang 3 nam 2018, nhirng nguoi tiéu dung co cac
chan doan khac dap trng céac tiéu chi twong tw ciing bat dau chuyén sang hé théng
cung cap FFS ctia DHCS. Nhirng nguoi tiéu ding c6 cac chan doan khac cung véi dich
vu cham séc c6 quan ly Medi-Cal bat dau chuyén dbi vao thang 7 ndm 2018.



Bang 20: S6 Lwong Ngwoi Tiéu Dung Tiép Nhan Cac Dich Vu theo Danh
Muc Dich Vu cho FY 2015-16 den FY 2019-20

Thay do6i
tir
. FY 18-19
Danh Myc Dich Vu FY 1516 | FY 1617 | FY1718 | FY1819 | FY 19-20 i
FY 19-20
Dich Vu Cu Trd 30.660 30.836 31.259 30.907 28.869 -2.038
Chuong Trinh Ban Ngay Danh 77.476 80.556 83.596 87.004 88.332 1.238
Cho Nguwoi Lén
* Trung tam Phat trien Danh 32273 32.612 32.744 32.973 31.854 1.119
cho Ngudi Ion
e Chuong Trinh Quan Ly 14,969 15.246 15.486 15.550 15178 -372
Hanh Vi
* Cac Chuong Trinh Tuong 15.055 17.204 18,974 21.615 25.610 3.995
Ty Khac
¢ Chuong Trinh Song 15.326 16.675 18.279 19.952 20.881 929
Déc Lap
«  Trung tam Sinh hoat 6.757 6.766 6.735 6.815 6.229 -586
. ﬁgiu’c’”g Trinh Giai Tri Xa 1.254 1.348 1.330 1.385 1.288 97
Cac Dich Vu Lién Quan & Sinh 45621 49.094 51.201 55.402 60.392 4.990
Hoat Bwoc H6 Trg
Dich Vu Cham Séc Hanh Vi 37.441 31.995 30.081 29.972 25640 4332
Van Chuyén 77377 78.674 80.569 82.197 80.448 1.749
Ch&m Soc Thay Thé 70.411 74.430 80.875 87.794 93.075 5.281
gm‘mg Trinh Phat Trien Tré So 45237 49.895 53.979 58.619 58.068 -551
Cham Séc & Dich Vu Y Té 57.400 58.465 61.491 66.650 66.460 190
ﬁg“}fgg Trinh Viéc Lam Buoc 10.375 10.848 11.291 11.800 11.866 66
Hb Tro Chuong Trinh B Sung 6.941 7.125 7.517 7.837 18.244 10.407
\Cfigg’””g trinh Hoat dong Lam 9.130 7.824 6.932 6.122 4.873 -1.249
Cham Séc Ban Ngay 4.863 4.856 4.802 4.878 4.597 -281
Hoat Dong Gidi Tri-Xa Hoi 5158 5262 5509 5634 5508 126
Dich Vu Tri Liéu Phi Y Té 1.717 1614 1.656 1.625 1.661 36
Thist B Y Te & Thiet Bj Thich 4192 4.407 4.842 5.199 5.991 792
Ung-Tiép Liéu
Cam Trai 1.492 1.681 1779 1.044 1.815 129
Céc Stra BOi Ve Moi Truong & 577 684 769 745 823 78
Phwong Tién
Pao Tao Van Dong 245 236 247 239 171 68
T4t Ca Cac Dich Vu Khac 104.404 | 112587 | 120449 | 128.774 | 128.942 168
Téng cong® | 275727 | 287.306 | 302.304 | 320.657 |  325.444 4.787

*Tbng s6 nguoi tiéu ding khong bj trung 13p dé tranh viéc kiém dém hai lan s6 nguoi tiéu diing nhan dwoc nhiéu loai
hinh dich vu. S6 lvgng dwa trén di¥ liéu POS thang 1 cla moi nam ké tir thang 4 nam 2021.

**S4 lwong gidm phan anh viéc chuyén déi Gy quyén va thanh toan cac dich vu Diéu Tri Strc Khde Hanh Vi t&r quy
tai tro cda trung tdm khu vwe sang quy tai tro cia Medi-Cal nhw dwgec mo ta & trang trworc.




SO LUONG NHA CUNG CAP CuNG CAP DICH Vy

Bang 21 trinh bay s lwgng nha cung cap cac dich vy theo danh muyc dich vu tir FY
2015-16 dén FY 2019-20, cung v&i nhirng thay dbi vé sb lwong nha cung cép tir FY
2018-19 dén FY 2019-20.

Nhin chung, s6 Iwgng nha cung cép dich vy tang 112 nha cung cép (0,3%) tir FY
2018-1,9 dén FY 2019-20. Hon mot nira danh muc dich vu (15 trong sc“; 25 danh muc)
cho thay sy giam sut so lwgng nha cung cap dich vu tir FY 2018-19 dén FY 2019-20.

Cac danh myc dich vu c6 s6 lwgng nha cung cap dich vu gidm nhiéu nhat tir FY
2018-19 dén FY 2019-20 la Bwa Don, giam 143 nha cung cap (-3,0%) va Cham Séc
Thay Thé, giam 111 nha cung cap (-6,9%) .

Danh myc dich vu c6 si gia tang I&n nhat vé sé lwgng nha cung cép dich vu tir FY
2018-19 dén FY 2019-20 la H6 Tro Chwong Trinh Bé Sung, tang 2.115 nha cung cap
(102,7%).

S6 lvgng nha cung cap cho cac dich vu Pwa Doén, Thay Thé Va Cham Séc Ban Ngay
bat dadu gidam vao Nam Tai Chinh 2011/12 khi thwc hién yéu ciu méi dé str dung Dich
Vu Quan Ly Tai Chinh (Financial Management Service, hoac FMS) két hop véi cac dich
vu da dwoc xac nhan do ngwdi tham gia hwéng dan. Nhiéu gia dinh cla nguoi tiéu
dung dwoc cung cép riéng 1é cac dich vu nay khi st dung phiéu qua tang da chuyén
sang s dung cac co’ quan duoc cung cap dé diéu phdi cac dich vu. Do d6, nhirng gia
dinh nguoi tiéu dung nay khéng con duwoc phan anh trong sé lwong nha cung cép.



Bang 21: S6 Lwong Nha Cung Cap Cung Céap Cac Dich Vu theo Danh
Muc Dich Vu cho FY 2015-16 den FY 2019-20

Thay do6i
twr
Danh Muc Dich Vu FY 15-16 | FY 16-17 FY 17-18 FY 18-19 FY 19-20 | FY 18-19
den
FY 19-20
Dich Vu Cw Tru 5.733 5.710 5.937 6.093 6.198 105
Chuong Trinh Ban Ngay Danh Cho 2171 2235 2307 2.411 3.042 631
Nguwoi Lén
. Trun‘glta’m Phat trién Danh cho 638 629 639 629 626 3
Nguwdi lén
e Chuwong Trinh Quan Ly Hanh Vi 344 350 350 353 355 2
* Cac Chuong Trinh Twong 616 653 702 793 1416 623
Ty Khac
e Chuong Trinh Séng Boc Lap 442 470 490 503 520 17
e Trung tdm Sinh hoat 139 137 135 135 129 -6
e Chuwong Trinh Giai Tri Xa Héi 20 19 17 18 16 -2
Cac Dich Vu Lién Quan & Sinh Hoat 2.205 2314 2.302 2.005 1.996 9
Puwoc HO Trg
Dich Vu Cham Séc Hanh Vi 1.021 1.003 1.006 1.048 1.038 -10
Van Chuyén 4.632 4.563 4.619 4,713 4.570 -143
Cham Séc Thay Thé 1.715 1.599 1.560 1.602 1.491 -111
Chqug Trinh Phat Trién Tré 463 479 497 497 518 21
So Sinh
Cham Séc & Dich Vu Y Té 1.858 1.761 1.759 1.815 1.832 17
CDU’O’ng Trinh Viéc Lam Duwoc 355 354 352 359 368 9
Ho6 Tro
Hb Tro Chuwong Trinh B Sung 1.703 1.710 1.879 2.059 4174 2115
Chuwong trinh Hoat dong Lam viéc 107 99 94 91 74 -17
Cham Séc Ban Ngay 541 503 493 486 455 -31
Hoat Béng Giai Tri-Xa Hoi 147 141 139 146 135 -11
Dich Vu Tri Liéu Phi Y Té 130 111 105 103 98 -5
Thiet Bi Y T6 & Thit Bf Thich 1.193 1.189 1213 1.203 1.163 -40
Ung-Tiép Liéu
Cam Trai 35 43 36 35 31 -4
Cac Stra E_)f“)i Vé Méi Trudng & 62 66 71 73 77 4
Phwong Tién
Dao Tao Van béng 19 18 19 17 13 -4
T4t Ca Cac Dich Vu Khac 23.593 23.527 23.787 23.768 23.280 -488
T6ng cong* 41.026 40.806 41.339 41.434 41.546 112

*Tdng sb nguwdi tieu dung khong bi tring 18p theo nha cung cap dé tranh tinh hai lan cac nha cung cip cung cap

nhiéu dich vu.

S6 lwong dwa trén div liéu POS thang 1 ctia mbi ndm ké tir thang 4 ndm 2021.




DAN sO VA POS TREN DAU NGuUO'l THEO KHUYET TAT PHAT TRIEN VA NHOM TuOlI

Ké tlr thang 7 ndm 2020, phan I&n ngudi tiéu dung bi Khuyét Tat Tri Tué (65,9%),
DBong Kinh (73,9%), Bai Nao (67,9%) hoac Hang Muc Thir 5 (51,4%) la & do tudi 22 tré
l&n, trong khi phan I&n ngudi tiéu dung bi Ty Ky (79,0%) tir 3-21 tubi.

Sau 21 tudi, POS binh quan dau ngwdi clia ngudi tiéu dung véi tivng hang muc khuyét
tat phat trién tang 1én dang ké khi cac dich vu do S& Gido Duc tai tro khéng con niva
va can co dich vu noi & ngoai nha va dich vu ban ngay. Nguwoi tiéu dung tir 32 tudi tre
Ién, chi tiéu binh quan dau nguoi déi voi hang muc Tw Ky cao hon so v&i bén hang
muc khuyét tat phat trién khac (Khuyét Tat Tri Tué, Pong Kinh, Bai Nao va Hang Muc
Tho 5).

Stormy (Gidng bdo) — Chris France

Nghé si Chris France dang la mét hoa si tich cuc hoat ddng trong ba mwoi ndm qua. Khi duwgc héi vé dong
lwc vé& tranh ctia minh, Chris ndi ring dé khéng phai 1a y twéng kinh doanh ma la cho cdng déng thay réng
khuyét tat khdng cé nghia 1a anh 4y khong thé lam dwoc moi viec. Nghé thuat da tré thanh mét céng cu dé
van dong va thé hién ca nhan déi véi Chris.



Hinh 13: Khuyét T4t Phat Trién theo Nhém Tuéi

70,000

60,000

ké tir thang 7 nam 2020
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>> u tudi tudi tudi tudi tudi tré 1én
=t | D 21,558 36,919 39,659 27,260 17,296 16,058 12,590
O==T ky 59,876 | 41,828 18,977 4,339 1,719 1,376 659
= =Pdng kinh 3,470 6,698 8,682 7,081 5,083 4,477 3,432
e=xmoBai N30 4,462 7,073 8,309 6,121 3,938 3,342 2,650
e=C=Hang Muc Thir 5| 8,590 6,931 7,229 3,872 2,244 1,831 1,219




Hinh 14: Chi Tiéu Trung Binh Trén DPau Ngu&i
(Ngwei Tieu Dung Hoat Dong va Do Chinh Quyén Tiéu Bang Diéu Hanh)
theo Khuyét Tat Phat Trién va Nhém Tubi
ké tir thang 7 nam 2020
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Nhom tudi | 311 tudi | 12-21 tudi | 22-31 tudi | 32-41 tudi | 42-51 tudi | 52-61 tudi %?1' ro
JRST) $5,009 | $8,665 | $27.099 | $34,097 | $40,148 | $48735 | $55,932
o=Tu ky $4.449 | $8142 | $28106 | $45697 | $59.363 | $74,966 | $93,852
«===Dong kinh $6,588 | $10,961 | $33,355 | $40424 | $46,857 | $58246 | $63,299
«=x==Bai N30 $6,472 | $9.918 | $28.291 | $36113 | $43.662 | $54,660 | $65,355
=c=Hang Muc Th(+ 5| $4,484 | $8,042 | $24,483 | $29,331 | $32,974 | $39,964 | $44,012




XU HUONG NHAN KHAU Hoc: LAN SONG TuOI TAC TRONG 20 NAM QUA

Trong hon 20 nam qua, chuong trinh Bat DAu S&m ngay cang tang va lwong tré em
trong d6 tudi di hoc duwoc tiép nhan da dan dén sw tang trudng tbng thé Ién & nhém
3-30 tudi. Dan sb trén 40 tudi van twong dbéi 6n dinh, véi sy dich chuyén dan sb ding
hwéng do tudi tho tang 18n, nhwng nguoc lai tbc dd tang trwdng con khiém tén.

Hién nay cé sw gidm sut dan sb nguwdi tiéu dung do ty 1é tlr vong sau 55 tudi.

Hinh 15: S6 Lwong Ngwei Tiéu Dung vao ngay 1 thang 7 cia méi Nam
Thir 5 trong 20 Nam Qua
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XU HYONG NHAN KHAU HOoc: LAN SONG POS TRUNG BiNH TRONG 20 NAM QUA

Bang 22 trinh bay nhirng thay déi vé POS trung binh trong 20 nam qua dwoc chia nhd
theo cac nhom tudi cho FY1999-00, FY2009-10 va FY2019-20. D liéu POS trung binh
trén mbi ngudi tiéu dung cho nhém 62 tudi tré 1én da tang gap ba lan trong nhivng ndm
qua, trong khi d6, cac nhom tudi tré hon da ghi nhan mic tang nhé hon.



Bang 22: Dir Liéu POS trén mdi Ngwei Tiéu Dung theo Nhém Tudi va Nam Tai
Chinh cho FY 1999-00, FY 2009-10, va FY 2019-20

FY 1999-00 FY 2009-10 FY 2019-20
Nhém POS POS POS
Tubi Trung Trung Trung
Téng POS Dan s6 Binh Téng POS Dan sé Binh Téng POS Dan sb Binh
$91.006.653 24.847 $3.663 $401.698.851 38.287 $10.492 $353.978.092 59.997 $5.900
3-11
$131.940.535 18.723 $7.047 $340.638.045 34.002 $10.018 $641.031.160 54.995 $11.656
12-21
$249.425.218 18.762 $13.294 $638.075.254 29.981 $21.283 $1.521.394.404 50.070 $30.385
22-31
$261.272.069 18.399 $14.200 $460.531.140 19.618 $23.475 $1.075.148.589 29.376 $36.600
32-41
$185.109.132 12.643 $14.641 $496.034.184 19.423 $25.538 $795.293.640 18.633 $42.682
42-51
$81.991.908 5.541 $14.797 $347.656.534 12.757 $27.252 $885.488.519 17.561 $50.424
52-61
$40.855.639 2.793 $14.628 $167.106.201 5.969 $27.996 $753.080.526 13.135 $57.334
>62
T6ng $1.041.601.154 101.708 $82.271 $2.851.740.209 160.037 $146.054 $6.025.414.931 243.767 $234.980
Cong

Ghi chu: Trong phién ban trwdc dé clia bao céo nay, tdng s6 POS trung binh cho tat ca cac ndm tai chinh da
khéng dwoc tinh toan chinh xac. Trwédc day sé liéu nay dwoc tinh bang cach tinh tdng POS trung binh trén

tat ca cac nhém tudi thay vi chia tbng s6 POS cho dan sé dbi véi méi nam tai chinh. Téng sé POS trung binh
cho mdi nam tai chinh dwoc néu & trén 1a chinh xac.




Muc 3: DIEM NOI BAT VE KET QUA CA NHAN CUA
NGUu Ol TIEU DUNG
Nam 2009, DDS da thém yéu t6 K&t Qua Ca Nhan vao CDER. Diéu phdi vién dich vu tai

cac trung tam khu virc doi héi cau héi khao sat clia nguodi cung cép thong tin t6t nhat cho
mOi cau hdi vi n6 lién quan dén danh gia cda ho ve tinh hinh cia ngwoi tiéu dung tai thoi

diém CDER duwoc cap nhat.

DPay la mot sb diém ndi bat ctia yéu td Két Qua Ca Nhan tir CDER ké tir ngay 1 thang 1

nam 2021:

Giao duc

55% nguwdi trong trwdng co 1&p hoc

tich hop

85% ngudi trong trwdng co lién hé voi
nhirng ngudi khéng bi khuyét tat phat trién
97% nguwoi trong tredng co lién hé véi
nhirng nguwi néi cung mét ngdn nglr chinh

Dich Vu Cdéng Viéc Va Ban Ngay

98% nguw&i trong mot chwong trinh hoac

cbng viéc ban ngay twong tac véi nhirng

nguw®i néi ngén nglr chinh cta nguoi

tiéu dung

69% ngudi dang lam viéc dugc tra lwong
cho hon 10 gi® 1am viéc méi tuan

58% ngu®i dang lam viéc dugc tra lwvong
tdi thiéu tré 1én

Phuc Loi Xa Hoi

86% ngudi tieu dung cé mét chuyén da
ngoai trong cdng ddng it nhat hang tuan
76% c6 mot hodc nhiéu ban bé cla

riéng minh

91% nguwdi tiéu dung chi di chuyén mét
lan hoac hoan toan khéng di chuyén trong
hai nam

99% c6 ngudi trong nha ndi cung moét
ngdn nglr

Cham Séc Y Té Va Nha Khoa

97% da dwoc chdm séc y té trong nam qua
va dwoc dap &ng nhu cau cta ho

88% da dwoc cham soc nha khoa trong
nadm qua va dwoc dap ng nhu cau cla ho
95% ngudi co tinh trang strc khde hoac
nha khoa dwoc cham séc thich hop day du

Hoan Canh Cuédc Séng- khong sbng trong
nha cla gia dinh

89% thich sbng tai nha céng ddng cua ho
93% thich nhirng ngudi ho sdng cung tai
nha coéng ddng cla ho

87% mubn tiép tuc séng trong nha cong
déng cua ho

Sinh Hoat Ban Ngay- cho nhirng nguoi
tham dy mét trwdng hoc, chwong trinh ban
ngay, hodc dia diém lam viéc

90% thich hoat dong ban ngay cta ho
92% thich nhirng ngu&i trong hoat déng
ban ngay cua ho

91% ngui tiéu dung trwdng thanh chon
tiép tuc hoat ddong ban ngay cla ho

An Toan Vé Cam Xuc/Tinh Cam

94% ké tén ai d6 ma ho co thé néi chuyén
khi khéng vui

88% ludn cdm thay an toan

81% cam thay hanh phuc trong hau hét
th&i gian

83% cam thay thoai mai khi néi v&i moi
nguwoi nhirng gi ho muédn trong hau hét
thoi gian



Sé& Dich Vu Phat Trién

/B Phan Cong Nghé Thong Tin
1215 O Street, MS 8-10
Sacramento, CA 95814

Dién thoai: (916) 653-3329
E-mail: DataX(@dds.ca.gov
Trang mang: www.dds.ca.gov



http://www.dds.ca.gov/
http://www.dds.ca.gov/FactsStats/
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