
Enclosure A (Updated April 19, 2023) 
 

Service Title: Coordinated Family Supports (CFS) 
 

Service Code: 076 
 

Service Description: 
A regional center shall classify a vendor as a CFS provider when the vendor coordinates and 

provides items identified below for adults who reside in the family home. CFS shall be tailored 
to the unique needs of the consumer and their family and provided in a manner that respects 
their language and culture. It shall be primarily provided in a person’s home. CFS may include, 

but is not limited to: 
1. *Identifying and providing supports necessary to successfully reside in the family home. 
2. Providing assistance and training for the consumer and their family in navigating 

comprehensive services and supports that are tailored to meet their unique needs, 
including creating pathways to overcome barriers to accessing generic and other resources. 

3. Providing additional information or resources on the consumer’s diagnosis and identified 

supports. 
4. Coordinating consistency in training across providers specific to the needs of the consumer 

and their family. 

5. Assisting with scheduling of service delivery including medical and other appointments. 
6. Identifying transportation options or services. 
7. *Identifying backup providers/supports and providing those backup supports when the 

plan fails. 
8. Providing futures planning for the consumer, including those living with aging caregivers. 

9. Providing training to the consumer which maximizes their independence. 

 
CFS shall not replace or duplicate any regional center service coordination, generic service or 
other regional center funded service that the consumer and their family are receiving. CFS may 
not be provided by an individual who resides in the same home as the consumer. At minimum, 

the need shall be assessed annually, with progress being reported quarterly.  
 

Minimum qualifications for CFS staff include an Associates-level degree in a human services 

field of study or 3 years of experience in the developmental disabilities service delivery system, 
communicating in the primary language of the consumer and their family, and knowledge of 
the regional center system. CFS Supervisor qualifications require a Bachelors-level degree in a 

human services field of study or an Associates-level degree in a human services field of study 
and at least 3 years of experience in the developmental disabilities service delivery system.  
Within the first 30 days of working with a consumer and their family, CFS providers shall 
provide training to their staff and supervisors on the service delivery systems including, but not 

limited to, behavioral health services and local Area Agencies on Aging. Exceptions to the 
minimum qualifications, along with the justification, shall be submitted to the regional center 
for the Department of Developmental Services' determination. 

 
(*) In the event a direct service provider has not been identified, CFS providers can provide 
direct support for up to 90 days while a permanent direct care service is identified and put in 

place. The sub-code “DIR” should be added to the service code to indicate service hours 
provided as direct care.   


