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YOUR APPEAL

RIGHTS

In the Lanterman Act

Notice of Action (NOA)

The regional center must send you a NOA
when the regional center makes a decision
without your written agreement.

The NOA Must Tell You

The NOA must be in plain language and in
your preferred language.

The regional center’s decision.
The date the decision will happen.
The reason for the decision.

The facts and law that support
the decision.

When You Will Get A NOA

3( Before the Regional Center

Days Stops or changes your services or ends
your eligibility for regional center
services.

[ Afterthe Regional Center
pays Denies aservice you want or decides
you are not eligible to become a
regional center consumer.

You Can Appeal

If you and the regional center don't agree you
can appeal the decision. There are three parts
to the appeal process.

1.Informal Meeting

2.Mediation

3.Hearing

You choose the parts of the appeal process
you want to use.

You Have Rights During
An Appeal

To be provided with an interpreter
To access your reigonal center records

To have help during an appeal

To request a different mediator or
hearing officer

The regional center can't use an
attorney unless you do
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our Rights at the Hearing

To provide written documents as
evidence

To have witnesses testify

To ask the regional center's witnesses

QDY

questions

How To Appeal

Send your appeal to the Department of
Developmental Services.

When To Appeal

Your appeal must be filed by the deadlines.

To Keep Current Services
g File 30 days after you got a Notice

of Action and before the date it
says services end.

6 All Other Appeals

Where To Get Help

File within 60 days of getting a
Notice of Action.

The Ombudsperson Office
(877) 658-9731
Ombudsperson@dds.ca.gov

Client's Rights Advocate
Northern California
(800) 390-7032

Southern California
(866) 833-6712

Family Resource Center
https://frcnca.org/get-connected/

Follow the QR
Code For More

Information
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SUS DERECHOS DE

APELACION

segun la Ley Lanterman

Aviso de accion (NOA)

El centro regional debe enviarle un
NOA cuando tome una decision sin
su consentimiento por escrito.

El NOA debe informarle lo siguiente

La decision del centro regional.

El motivo de la decision.
Los hechos y la ley que apoyan la
decision.

El NOA debe estar redactado en lenguaje
sencillo y en su idioma preferido.

Cuando recibira un NOA

3 antes de que el centro regional

suspenda o modifique sus servicios o
ponga fin a su derecho a los servicios
del centro regional.

dias

5 después de que el centro regional
le deniegue un servicio que desea o

decida que no retine los requisitos

para ser cliente del centro regional.

dias

La fecha en que se tomara la decision.

Apelacidn

Si usted y el centro regional no estan de
acuerdo, puede apelar la decision. El proceso
de apelacion consta de tres partes.

1.Reunioén informal
2.Mediacién

3.Audiencia

Usted elige las partes del proceso de apelacion
que desea.

Derechos durante una
apelacion

Puede disponer de un intérprete.

Puede acceder a los registros de su
centro regional.

Puede solicitar un mediador o consejero
auditor diferente.

El centro regional no puede recurrir a un
abogado a menos que usted lo haga.
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Derechos durante la audiencia

Puede aportar documentos escritos
como prueba.

Puede hacer que declaren testigos.

Puede hacer preguntas a los testigos del
centro regional.

QDY

Puede recibir ayuda durante una apelacion.

Como apelar

Envie la apelacion al Departamento de
Servicios de Desarrollo.

Cuando apelar

La apelacion debe presentarse dentro del
plazo estipulado.

Apelacion para mantener los

servicios actuales

Presente la apelacién 30 dias después de
recibir el Aviso de accion y antes de la fecha
que indica que finalizan los servicios.

Otras apelaciones
6 Presente la apelacién en un plazo de
60 dias a partir de la recepcidn del

Aviso de accién.

DAonde obtener ayuda

Defensoria del Pueblo
(877) 658-9731
Ombudsperson@dds.ca.gov

Defensoria de los Derechos de los Clientes
Norte de California

(800) 390-7032

Sur de California
(866) 833-6712

Centros de Recursos Familiares
https://frcnca.org/get-connected/

Para mas informacion,

escanee el cédigo QR.
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QUYEN

KHANG NGHI

Trong Dao luat Lanterman

Thong bao Hanh dong (NOA)

Trung tam khu vuc phai giri NOA cho quy vi khi
trung tam khu vuc dua ra quyét dinh ma khéng
¢ sy dong thuan bang van ban cda quy vi.

NOA Phai Cho Quy Vi Biét

Quyét dinh cda trung tam khu vuec.
Ngay quyét dinh c6 hiéu luc.

Ly do dua ra quyét dinh.

Cac dir kién va luat hé tro cho
quyét dinh.

NOA phai dugc trinh bay don gian va bang
ngon ngit ua thich cda quy vi.

Khi Nao Quy Vi Sé Nhan bugc NOA

30 Trwéc Trung Tam Khu Vuc
Nglirng hodc thay déi dich vu cda quy vi
hoac chdm dut tu cach hoi da diéu
kién ctia quy vi déi véi cac dich vu clia
trung tam khu vuce.

Ngay

5 Sau Trung Tam Khu Vuc

Tl chéi dich vu ma quy vi muén nhéan
hoac quyét dinh rang quy vi khong héi
da diéu kién dé trad thanh khach hang
cia trung tam khu vurc.

Ngay

Quy Vi C6 Thé Khang Nghi

Néu quy vi va trung tam khu vuc khong déng
thuan véi nhau, quy vi cé thé khang nghj quyét
dinh. C6 ba phan trong quy trinh khang nghi.

1.Cudc Hop Khong Chinh Thirc

2.Hoa Giai

3.Piéu Tran
Quy vi chon cac phan cua quy trinh khang nghi
ma quy vi muén st dung.

Quy Vi C6 Cac Quyén Khi Khang Nghi
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Pugc cung cap thong dich vién
Puogc tiép can ho so trung tam khu
vuc clia quy vi

Puogc nhan gidp d trong qua trinh
khang nghi

Puogc yéu cau sir dung mét ngudi hoa
giadi hay chuyén vién diéu tran khac

Trung tdm khu vuc khong thé sir dung
luét su trir khi quy vi ¢6 sir dung luat su

Quyén Cla Quy Vi Tai Phién Diéu Tran

Pugc cung cap tai liéu bang van ban
lam bang ching

Pugc ¢6 nhan chirng lam ching

Pugc dat cau hdi cho nhan chirng clia
trung tam khu vuc

QDY

Cach Thirc Khang Nghi

GUri don khang nghi ctia quy vi dén S& Dich vu
Phat trién.

Khi Nao Khang Nghi
Pon khang nghi cta quy vi phai dugc nop
trudce thaoi han chot.

NOp ho so 30 ngay sau khi quy vi nhan
dugc Thong bao Hanh dong va trudc ngay
thong bao két thic dich vu.

Z Peé Giilr Cac Dich Vu Hién Tai

Tat Ca Cac Khang Nghi Khac
No&p hd so trong vong 60 ngay ké tir ngay
nhéan dugc Thong bao Hanh dong.

O

Tim Kiém H6 Tro & Pau

van phong Thanh tra
(877) 658-9731
Ombudsperson@dds.ca.gov

van phong Bao vé Quyén lgi ctia Than chi
Bac California
(800) 390-7032

Nam California
(866) 833-6712

Trung tam Nguon luc Gia dinh
https://frcnca.org/get-connected/

Quét Ma QR Dbé Biét

Thém Thong Tin
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Cpowtiwght Ynpnup wkwnp Edkgh npyk
npnanudp ywpnwawlnn NOA-p* wnwg &bp gpp
Awdwdwunipbwi:

NOA-p abgh wkup £ inbinblywguk
AEunblbwubpnwy dwupu.

Gpowuwihu Ybnpnuph npnpnidp:
— Npnonudp wnubnt pniwlwun:
@, Npnantdp wnubint ywwnbéwnp:
Npnanudht wowlgnn thwuwnbpp Gi
onkupn:

NOA-u wkup E pjwy wwng b a6p vwhupunpwéd
(Gantny:

E°pp NOA-p 4p unwiwp
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TYwnpbguk Ywd thnpuk abp
on Swnuwiniphtuubpp Ywd nwnpbguk
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ubplywywgub] pbp twnppebp dGtEpny.
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(877) 658-9731
Ombudsperson@dds.ca.gov

Swhwpunpnh hpwniupubpnt Wwunwwu
Chwuhuwihu Rwuh$npupw
(800) 390-7032

Cwpwiwiht Rwh$npuhw
(866) 833-6712

Cunmwubwl wnphipubpne Ybnpnu
https://frcnca.org/get-connected/

Swibbw)
wnbntYyniphiuubpn

Gwdwp Gnbikgk’p
wiju QR pnwnht
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KOJ QHOV THOV KOM ROV QAB
TXIAV TXIMD UA

COV KEV MUA] CAI

Nyob Hauv Lanterman
Tsab Cai

Ceeb Toom Txog Kev Nqis Tes (NOA)

Lub chaw pab cuam hauv cheeb tsam yuav tsum xa
daim ntawv Ceeb Toom Txog Kev Ngqis Tes rau koj
thaum lub chaw pab cuam hauv cheeb tsam ua kev
txiav txim siab yam tsis muaj kev pom zoo sau ua
ntaub ntawv.

Daim ntawv Ceeb Toom Txog Kev Nqis Tes Yuav
Tsum Qhia Koj

Lub chaw pab cuam hauv cheeb tsam ghov
N kev txiav txim siab.

—=9%\, Lub laj thawj rau ghov kev txiav txim siab.
Qhov tseeb thiab kev cai lij choj uas pab
txhawb ghov kev txiav txim siab.

Daim ntawv Ceeb Toom Txog Kev Nqis Tes yuav
tsum piav ghia ua hom lus thiab yam lus uas koj
nyiam siv.

Thaum Koj Tau Txais Daim Ntawv
Ceeb Toom Txog Kev Nqis Tes

30

Hnub

Ua ntej lub Chaw Pab Cuam Hauv
Cheeb Tsam

Nres los sis hloov koj cov kev pab cuam los
sis xaus koj qhov kev muaj cai rau lub
chaw pab cuam hauv cheeb tsam cov kev
pab cuam.

5 Tom qab lub Chaw Pab Cuam Hauv
Cheeb Tsam

Tsis kam muab ghov kev pab cuam koj xav

tau los sis txiav txim tias koj tsis muaj cai

rau los ua ib tus neeg siv lub chaw pab

cuam hauv cheeb tsam.

Hnub

Hnub tim ghov kev txiav txim siab tshwm sim.

Koj Tuaj Yeem Thov Kom Rov Qab
Txiav Txim Dua

Yog tias koj thiab lub chaw pab cuam hauv cheeb
tsam tsis pom zoo ces koj tuaj yeem thov kom rov
gab txiav txim dua tau. Nws muaj peb theem ntawm
kev lis hauj lwm thov kom rov gab txiav txim dua.

1.Lub Rooj Sib Tham Tsis Raws Cai

2.Kev Sib Tu Plaub

3.Kev Sib Hais Plaub
Koj tuaj yeem xaiv tau theem ntawm kev lis hauj lwm
thov kom rov gab txiav txim dua uas koj xav siv.

Koj Muaj Cai Ncua Sij Hawm Thov
Kom Rov Qab Txiav Txim Dua

Kom muab ib tus kws txhais lus

Kom mus siv tau koj cov ntaub ntawv sau
tseg hauv lub chaw pab cuam hauv cheeb
tsam

Kom tau kev pab ncua sij hawm thov kom
rov qab txiav txim dua

Los thov rau tus kws tu plaub los sis tus
neeg ua hauj lwm hais plaub ua sib txawv

Lub chaw pab cuam hauv cheeb tsam tsis
tuaj yeem siv tus kws lij choj tshwj tsis yog
koj muaj
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Koj Cov Kev Muaj Cai Nyob Ntawm
Lub Rooj Sib Hais Plaub

Los muab cov ntaub ntawv pov thawj

Los muab pov thaw;j

Los nug lub chaw pab cuam hauv cheeb
tsam cov lus nug ua pov thawj tim khawv

el R A

Txoj Hauv Kev Thov Rau Kom
Rov Qab Txiav Txim Dua

Xa koj ghov thov kom rov gab txiav txim dua mus
rau Lub Tuam Tsev Hauj Lwm Tsim Kho Cov Kev
Pab Cuam.

Thaum Thov Kom Rov Qab Txiav
Txim Dua

Koj ghov thov kom rov qab txiav txim dua yuav
tsum muab xa tsis lub dhau cov hnub kawg.

Kom Tau Txais Cov Kev Pab
Cuam Tam Sim No Mus Ntxiv

Xa 30 hnub tom qab koj tau txais daim
ntawv Ceeb Toom Txog Kev Ngis Tes
thiab ua ntej koj hnub tim nws hais tias
ghov kev pab cuam xaus.

Lwm Cov Kev Thov Kom Rov
Qab Txiav Txim Dua
Xa nyob rau 60 hnub ntawm kev tau

txais daim ntawv Ceeb Toom Txog Kev

Nqis Tes.

Qhov Chaw Mus Txais Kev Pab

Tus Kws Ntsuam Xyuas Qhov Tseeb Lub
Chaw Ua Hauj Lwm

(877) 658-9731
Ombudsperson@dds.ca.gov

Tus Pab Txhawb Tus Qhua Qhov Muaj Cai
Qaum Teb California

(800) 390-7032

Qab Teb california

(866) 833-6712

Lub Chaw Pab Cuam Rau Tsev Neeg
https://frcnca.org/get-connected/

Ua Raws Li QR
Khauj Rau Lus

Qhia Ntxiv
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(Client's Rights Advocate)
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(800) 390-7032
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(866) 833-6712
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(Family Resource Center)
https://frcnca.org/get-connected/
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OS SEUS

DIREITOS

Na Lei Lanterman

Notificacao de Accao (NOA)

O Centro Regional deve enviar-lhe uma NOA
quando tomar uma decisdo sem o seu
consentimento por escrito.

A NOA Deve Conter

A decisao do Centro Regional.

A data de efectividade da decisao.
A razdo da decisao.

Os factos e a lei que suportam a
decisao.

A NOA deve estar em linguagem simples e na
lingua preferida do utente

Quando vai receber a NOA

30 Antes de o Centro Regional

dias Cessar ou alterar os seus servicos ou
cessar a sua elegibilidade para
servigos prestados pelo Centro
Regional

5 Depois de o Centro Regional
Recusar um servico desejado ou
decidir que o utente nao pode ser
atendido num Centro Regional

dias

Pode pedir recurso

Em caso de desacordo com o Centro Regional,
o utente tem direito a pedir recurso da
decisao. O processo de recurso compreende

3 partes.

1.Reuniao Informal
2.Mediacao
3.Audiéncia

O utente pode escolher as partes do processo
que quiser utilizar.

Os Seus Direitos Durante o Recurso

Ter direito a um intérprete

Ter acesso ao seu histoérico no
Centro Regional

Dispor de ajuda durante o Recurso

Solicitar um mediador ou auditor
diferente

O Centro Regional apenas pode
constituir advogado se o utente
também tiver constituido advogado

20006

s Seus Direitos na Audiéncia

@]

Apresentar documentos escritos
CoOmo prova

Arrolar testemunhas

Fazer perguntas as testemunhas do
Centro Regional

QDY

como Pedir Recurso

Enviar o pedido de Recurso para o
Department of Developmental Services
(Departamento de Servicos de
Desenvolvimento)

Quando Deve ser Pedido o Recurso

O pedido de recurso deve ser apresentado
nos prazos legais.

Para manter os servigos actuais
30 dias ap0ds a recepcao de uma

Z Notificagdo de Accao e antes da cessacao
dos servigos.
Restantes recursos

6 Até 60 dias apds a recepgao de uma
Notificacdo de Acgao.

Onde Obter Ajuda

Gabinete do Provedor
(877) 658-9731
Ombudsperson@dds.ca.gov

Defensor dos Direitos do Utente
Califérnia do Norte

(800) 390-7032

Califérnia do Sul
(866) 833-6712

Centro de Assisténcia Familiar
https://frcnca.org/get-connected/

Mais informacgoes

através do codigo QR
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P

BALUW NMPABA
NP ANENNALNN

Ha OCHOBaHMK 3aKOHa
JlaHTepMaHa

YBepgomneHue o gerctemu (NOA)

PervioHanbHbIN LIeHTp 0683aH OTNPaBAATbL BaM
Yeegomnerue o aericteun (Notice of Action,
NOA), nprH1UMas Kakoe-n11m6o peLleHue 6e3
BaLLIero NMCbMEeHHOro cornacus.

NOA f01KHO coziepXKaThb:

pelueHvie pernoHaabHOro LeHTpa;
AaTy UCNOMIHEHNA peLueHs;
MPUYUHY NPUHATUA peLleHns;
baKTbl M 3aKOHbI B 060CHOBaHMe

peLLeHus.

NOA a0/1XHO 6bITb HaNKCaHO Ha
npeAnoYMTaeMoM BaMu 3blKe, @ TakXKe OblTb
AOCTYMNHbIM ANA MOHVMaHWS.

Koraa Bbl nosnyunte NOA

3a Ao TOoro, Kak perI/IOHaanbII7I UeHTp
3 0 MpeKpaTnT oKasbiBaTb WV U3MEHUT BaLLW
ycnyru, Wam e oTMeHNT Balle npaBo Ha

AHEV o6cnyskmBaHme.

Yepes MOC/IE TOrO, KaK PErMoHasibHbI
5 LeHTp

DenoTkaxeT B MpeoCcTaBAeHNI YCIyrL,

Aveli  KOTOPYIO Bbl 3aMPOCUAN, UAW PELLWT, YTO Bbl He
MMeeTe npaBa Ha 06CNyXBaHMe B
pernoHanbHOM LieHTpe.

Bbl MOXKeTe NoAaTh anennsauunio

Ecnun BbI He corsiacHbI € peweHnem
PErnMoHaNbHOrO LLeHTPa, Bbl MOXETE ero
06anoBaTb. MpoLecc anennsumm CocTouT 13
Tpex 3Tanos.

1l.HeodunumanbHasa BCcTpeya
2.Mepgunauns
3.CnywaHwune

Bbl MOXeTe BblIbpaTb 3Tanbl, KOTOpble XOTUTE
nponTu.

Balwin npaBa npyv paccMoOTpeHUun
anennayunn

Ycnyrv ycTHoro nepeBoja

JlocTyn K KacatoLLencs BaC AOKYMeHTaL
PEervoHasbHOro LieHTpa

I'Ionyqume noMoLn Npu aneandaynn

3anpoc 0 Ha3HaYeHUn 4Pyroro MeamaTopa
WV COTPYAHVKA, CTYLLAOLLIErO AeN0

Ecnum BbI pewnTe He NpuBeKaTb ajBOKaTa,
perI/IOHa}'IbeII‘/'I LIEHTP TaK>XXe HE CMOXKeT

20006

3TOro caenatb
Balwiv npaBa Ha cnywaHUu

npe,ﬂ,OCTaBHEHVIe MNCbMEeHHbIX
AOKYMEHTOB B Ka4yeCTBe A0Ka3aTe/IbCTBa

anBI’Ie‘-IEHI/Ie CBI/IAETEIIEVI

MpaBo 3ajaBaTb BOMPOCHI CBUAETENAM
pervoHasbHOro LeHTpa

QDY

Kak nogaTtb anennsauyuvio

OTtnpasbTe anennauuo B JenaptamMeHT
coumanbHOro obecneyeHus anL ¢
HapyLLUeHVAMMW B pa3BUTUN.

Korpga nogaBaTb anennsayuio

Anennauuio Heob6xoAMMO NojaBaThb
YCTaHOB/IEHHbIE CPOKM.

YT106bI COXPaHUTb TeKyLI.I,I/II7I
o6bem ycnyr

MoaaBaliTe B TeveHve 30 gHel nocne
nosly4eHus YseAoMNeHNs O JeACTBUN 1 O
yKa3aHHOW AaTbl MpekpaLleHns
06Cny>KNBaHWS.

Bce ocTanbHble cnyyam
6 MoaaBaliTe B TeueHvie 60 gHelA nocie

nony4yeHuna YBegomieHus o AGVICTBVIVI.

rae nonyunTb NnoMoLlb

Oduc ynoTHoOMOUEHHOro Mo npaBam YesioBeKa
(877) 658-9731
Ombudsperson@dds.ca.gov

MpaBo3alMTHUK K/INEHTOB
CeBepHas KanndpopHus
(800) 390-7032

FOxxHas KanndopHus
(866) 833-6712

CeMeViHbliA NTHPOPMALIMIOHHBIV LIEHTP
https://frcnca.org/get-connected/

OTckaHupyuTe QR
KoA, YTo6bl MoNyunThb

AOMOJIHNTENbHYI0
nHopmayuio
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MGA KARAPATAN

MO SA APELA

Sa Lanterman Act

Paunawa ng Aksyon (NOA)

Kailangan kang padalhan ng regional center
ng NOA kapag gumawa sila ng desisyon nang
wala ang iyong nakasulat na pagsang-ayon.

Kailangang Ipaalam sa lyo ng NOA

Ang desisyon ng regional center.
Ang petsa kung kailan
mangyayari ang desisyon.

Ang dahilan ng desisyon.

Ang mga katotohanan at batas na
sumusuporta sa desisyon.

Ang NOA ay kailangang nasa simpleng wika at
nasa mas gusto mong wika.

Kailan Mo Makukuha ang NOA

30 Bago Gawin ng Regional Center ang

Araw Pagtigil o pagbabago sa iyong mga
serbisyo o pagwawakas ng iyong pagiging
karapat-dapat para sa mga serbisyo ng
regional center.

5 Pagkatapos Gawin ng Regional
Center ang

Pagtanggi sa serbisyong ninanais mo o

pagpapasya na hindi ka karapat-dapat na

maging tagakonsumo ng regional center.

Araw

Maaari Kang Umapela

Kung ikaw at ang regional center ay hindi
nagkakasundo, maaari mong iapela ang
desisyon. May tatlong bahagi ang proseso ng
apela.

1.Hindi Pormal na Pagpupulong
2.Mediation o Pamamagitan
3.Pagdinig

Pipiliin mo ang bahagi ng proseso ng apela na
gusto mong gamitin.

May Mga Karapatan Ka sa Panahon
ng Apela

Mabigyan ng interpreter

Ma-access ang iyong mga rekord sa
regional center

Makakuha ng tulong sa panahon ng apela

Humiling ng mediator (tagapamagitan) o
opisyal ng pagdinig

Hindi maaaring gumamit ng abogado ang
regional center maliban kung gagamit ka
nito

20006

Ang lyong mga Karapatan sa Pagdinig

bilang katibayan

Magpatestigo sa mga saksi

QDY

Magbigay ng mga nakasulat na dokumento

Magtanong sa mga saksi ng regional center

Paano Umapela

Ipadala ang iyong apela sa Kagawaran ng mga
Serbisyo sa Pag-unlad (Department of
Developmental Services).

Kailan Mag-aapela

Kailangang ihain ang iyong apela bago
lumampas ng mga itinakdang petsa.

Upang Mapanatili ang mga
g Kasalukuyang Serbisyo

Maghain 30 araw pagkatapos mong
matanggap ang Paunawa ng Aksyon at bago
ang petsa na sinasabing magwawakas ang
mga serbisyo.

Lahat ng Iba Pang Apela
Maghain sa loob ng 60 araw mula nang
makuha ang Paunawa ng Aksyon.

O

Saan Hihingi ng Tulong

Tanggapan ng Ombudsperson
(877) 658-9731
Ombudsperson@dds.ca.gov

Client's Rights Advocate (Tagapagtaguyod ng
mga Karapatan ng Kliyente)

Northern California

(800) 390-7032

Southern California
(866) 833-6712

Family Resource Center (Tanggapan para sa
Mapagkukunan ng Pamilya)
https://frcnca.org/get-connected/

Follow the QR
Code For More

Information
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https://frcnca.org/get-connected
mailto:Ombudsperson@dds.ca.gov



