
  

                                                                              
 

    
                      

    
   

           
 
 
 

  
 
 

    
 

    
 

     
       

 
    

 
  

   
    

  
 

   
  

 
  

 
 

  
 

  
 

  
 

  
 

    
    
    
   
    
   
     
    
    

STATE OF CALIFORNIA--HEALTH AND HUMAN SERVICES AGENCY GAVIN NEWSOM, Governor 

DEPARTMENT OF DEVELOPMENTAL SERVICES 
1215 O Street, MS 7-40 
Sacramento, CA 95814 
TTY: 711 
(833) 421-0061 

April 18, 2023 

TO: REGIONAL CENTER EXECUTIVE DIRECTORS 

SUBJECT: ELECTRONIC VISIT VERIFICATION PROVIDER COMPLIANCE 

In accordance with Section 12006(a) of the 21st Century Cures Act (Cures Act), states 
are required to implement Electronic Visit Verification (EVV) for personal care services 
and home health care services that require an in-home visit by a provider.  EVV has 
been implemented for personal care services and home health care services. 

By June 1, 2023, regional center providers of personal care and home health care 
services subject to EVV are required to be transmitting Cures Act compliant data to the 
state’s EVV system either via CalEVV, free to use state supplied EVV system, or via an 
alternate EVV system of the provider’s choosing which meets the state’s requirements. 

Information regarding EVV including Frequently Asked Questions and additional 
resources for providers can be found on the Department’s EVV webpage. 

If you have any questions regarding this correspondence, please contact 
EVV@dds.ca.gov. 

Sincerely, 

Original Signed by: 

VICKI L. SMITH, Ph.D. 
Deputy Director 
Policy and Program Development 

cc: Regional Center Administrators 
Regional Center Directors of Consumer Services 
Regional Center Community Services Directors 
Association of Regional Center Agencies 
Nancy Bargmann, Department of Developmental Services 
Brian Winfield, Department of Developmental Services 
Carla Castañeda, Department of Developmental Services 
Ernie Cruz, Department of Developmental Services 
Jennifer Parsons, Department of Developmental Services 

“Building Partnerships, Supporting Choices” 

https://www.congress.gov/bill/114th-congress/house-bill/34/text
https://www.dds.ca.gov/services/evv/
mailto:EVV@dds.ca.gov

