California saengv — Ziux goux heng-wangc aengx caux nzie weih zuangx mienh dinc zangc gorn Ziux goux faan sic nyei dinc zangc gorn aengx caux caeqv

Lanterman Act sou-guv liouh zoux sou tov lorx weic faan sic sung hornge zange baeqc fingx sic
DS 1821 (Ceu siang. 09/2023)

Naaiv norm gorn zangc dinc tengx nzie weih ziux goux zorc buonh sin hlo hlang jauv-louc

Naaiv zeiv sou-guv liouh zoux sou lorx weic faan sic maaih leiz-fingx beu bun aengx caux ziux goux gong ei doz-leiz maac Lanterman Act. Naaiv
zeiv sou-guv yaac MAIV zeiz bun jaa-nziouv jiex gorn lorx weic faan sic ndaangc a'fai maaic nyei mienh lorx weic faan sic

HNANGV HAAIX ZOUX SOU JUIX BIEQC LORX WEIC FAAN SIC:

¢ Siepyv jiex nyei jauv liouh juix sou bieqc lorx weic faan sic se juix yangh electronic yiem njiec naaiv Dinc
zangc Cienx gong-bou liouh Ziux goux nyei gorn (DDS) website: https://bit.ly/DDSAppealForm

CORC MAAIH DA'NYEIC NYUNGC JAUV-LOUC LIOUH JUIX LORX WEIC FAAN SIC SOU BIEQC:

e Meih corc haih dorh sou-guv juix yangh email bun taux AppecalRequest@dds.ca.gov

e Meih corc haih dorh sou-guv juix yangh fungx fienx jauv bun taux 1215 O Street MS 8-20, Sacramento,
CA 95814

e Meih corc haih dorh sou-guv juix yangh faekv mingh bun taux 916-654-3641

BOUC DAUH ZIANGH HOC LIOUH LORX WEIC FAAN SIC:

Meih a'zugc zoux sou juix biegc lorx weic faan sic hingh ziangh hoc oc. Yietc zungv zoux nyei sou liouh tov lorx
weic faan sic a'zugc buatc mborqv yienx yiem fienx-mbuoqgc a'fai DDS dugy zipv siou taux buoz mv zaih 60
hnoi yiem hnoi-nyiegc meih duqyv zipv fih mengh fienx heuc njiec buoz zoux nyei gong (NOA) a'fai ziux ziepc
zuoqyV laangh fim fienx mbuox (GFBL). Ninh mbuo gouv benx yi norm hnoi-nyieqc bun dorng mueix.

¢ Daauh norm hnoi-nyiegc setv mueix se yiem dungh meih oix heuc nzipc tengx ziux goux ih zanc nyei
gong yiem njiec lorx weic faan sic nyei bouc dauh:

o Meih nyei sou a'zugc mborqyv yienx yiem fienx-mbuoqgc a'fai DDS zipv sou taux buoz mv zaih
jiex 30 hnoi yiem meih duqgv zipv siou NOA a'fai GFBL funx daaih, aengx caux ndaangc njiec
buoz liuc leiz zoux nyei gong.

=  Tengx nzipc jienv ziux goux ih zanc nyei gong yiem njiec lorx weic faan sic bouc dauh se
heuc tengx nyaanh yiem njiec zuov muangx nyei bouc dauh.

¢ Da'nyeic norm setv mueix hnoi-nyieqc se yiem meih zoux sou lorx weic faan sic dugqv mborqy yienx
yiem fienx-mbuoqgc a'fai DDS duqy zipv taux buoz yiem 31 hnoi mingh taux 60 hnoi yiem meih duqgv
zipv siou NOA a'fai GFBL. Beiv hnangv lorx weic faan sic sou juix biegc yiem njiec 31 hnoi mingh taux
60 hnoi yaac zugc bun liuc leiz zoux mingh, liuz mv dugyv zipv fengx nyaanh yiem zuov muangx nyei
buonc gong.

MINGH HAAIX JIOUH MIENGX TENGX NZIE ZOUX SOU LORX WEIC FAAN SIC:

¢ Ninh mbuo benx meih nyei dengyv sic gong-mienh a'fai da'nyeic deix gong-mienh yiem deic jei
ze'weic haih tengx duqv nyei, beiv hnangv maaih waac tov taux ninh mbuo.

¢ Ninh benx bouc nzie leiz-fingx bun zipv fugv mienh (CRA) yiem naaiv:

o (800) 390-7032 liouh yiem lorgc zugc mbu'hnoi-cuotv bung California, (866) 833-6712 liouh yiem
lorgc zugc mbu'hnoi-ndorty bung California, a'fai

o Zaah lorx benx bouc nzie leiz-fingx bun zipv fugv mienh yiem njiec deic jei ze'weic gorn yiem
naaqiv oc.

e Naaiv norm Ombudsperson Offices yiem naaiv (877) 658-9731 a'fai ombudsperson@dds.ca.gov, a'fai
yiem naaqiv online.

o Beiv hnangv meih dugv biegc yiem kou-gong gorn liouh gouv bun ga'ganh wuov, daaix luic
juix email sdp.ombudsperson@dds.ca.gov a'fai juix yangh online yaac duqyv oc.

e Saengv zangc ceiz taux waaic fangx mienh nyei dinc zangc gorn (SCDD). Se gorngv oix zaah lorx
SCDD dinc zangc ze'weic gorn yiem buonh deic, bieqgc sienv yiem "“deic jei ze'weic gorn” yiem
ga'nguaaic zeiv-dauh webpage: www.scdd.ca.gov aengx caux ginv meih yiem haaix norm deic jei.
Meih corh haih lorx dugv zaaic ninh mbuo yiem naaiv (833) 818-7886.

e California leiz-fingx beu bun waaic fangx mienh (DRC) yiem naaiv:

o 1-800-776-5746, 1-800-719-5798 bun TTY, a'fai bieqc DRC nyei online lorx sou-guv zoux Nzoih sou.
o DRC liepc dugv maaih yiem leiz baaix yietv, leiz baaix nyeic, leiz baaix feix, aengx caux leiz
baaix hmz yiem naaiv 2:00AM - 3:00PM
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https://bit.ly/DDSAppealForm
mailto:AppealRequest@dds.ca.gov
http://www.disabilityrightsca.org/what-we-do/programs/office-of-clients-rights-advocacy-ocra/ocra-staff-links
http://www.disabilityrightsca.org/what-we-do/programs/office-of-clients-rights-advocacy-ocra/ocra-staff-links
mailto:ombudsperson@dds.ca.gov
https://www.dds.ca.gov/initiatives/office-of-the-ombudsperson/
mailto:sdp.ombudsperson@dds.ca.gov
https://www.dds.ca.gov/initiatives/sdp/office-of-the-self-determination-ombudsperson/
https://scdd.ca.gov/
https://www.disabilityrightsca.org/intake-form

e Meih corc haih dugv zipv mienh tengx nzie yiem naaiv Family Resource Center:

https://frcnca.org/get-connected/.
Yiem deic jei ze'weic gorn zangc corc haih tengx meih zaah lorx diez maac yiem buonc deic tengx

ZiuXx goux gorn zangc zoux gong yiem hei-horngc tengx nzie meih.
Naaiv zeiv “Lorx weic faan sic waac-fienx sou-guv” se
longc naaiv norm QR code zaah lorx a'fai borqv bieqc EEEFAE
zaah lorx corc duqv oc. Ninh mbuo bun gorqv-zeic £ (D) i
waac-fienx bun hiuv taux lorx weic faan sic gong-bou &
jauv-louc.

https://bit.ly/AppealinfoPacket

Doz-leiz paaiv heuc gem mbueix zipv fuqv mienh nyei waac-fienx, California doz-leiz maaic paaiv taux taan
nyanc hopv jauv-louc aengx caux gorn zangc naaiv bienh leiz 4514 caux 5328, doz-leiz maac gunv taux sou-
gorn beu junh heng-wangc aengx caux jien sin liuc leiz goux longx
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https://frcnca.org/get-connected/
https://www.dds.ca.gov/wp-content/uploads/2023/02/InformationPacketFinal-English.pdf

*Lorx weic faan sic caux haaix norm deic jei ze'weic gorn?

| | * Qiemx a'zugc longc dorngx

WAACFIENX BUN HIUV TAUX NAAIV LAANH MIENH DUQV ZIPV TENGX ZIUX GOUX A'FAI LORX TAUX YIEM DEIC_
JEI ZE'WEIC TENGX ZIUX Goux:

*Mbuoz: *Mienh fingx: *Cuotv seiz hnoi-nyieqc: Dimv zipv fuqv mienh
mv doix doic (UCI)

*Deic zepv lorqc zuqc cie-jauv: Biauv-nangx nam mber:

*Mungv-zingh: *Zip:

Daauh norm fonh nam mber: Daauh norm fonh nam mber benx haaix horngh:

O Fonh ndutv [ Biauv nyei fonh [ Zoux gong dorngx
Bun juix benx nzangc-fienx duqv nyei?

O Zeiz O Maiv

(Nzunc baav a'zugc cuotv nyaanh maaiz waac-fienx)

Da'nyeic norm fonh nam mber: Daauh norm fonh nam mber benx haaix horngh:

O Fonh ndutv [ Biauv nyei fonh [ Zoux gong dorngx
Bun juix benx nzangc-fienx duqgv nyei?

O Zeiz O Maiv

(Nzunc baav a'zugc cuotv nyaanh maaiz waac-fienx)

Email dorngx:

*Meih nyunc duqv bun yie mbuo longc haaix diuh jauv borqv waac lorx meih?

U Douc waac yangh fonh O E-Mail [ Juix nzangc-fienx

*Meih nyunc duqv gorngv haaix fingx waac?

*Meih giemx zuqgc longc faan waac mienh nyei fai? [1 Zeiz (1 Maiv

BEIV HNANGV MEIH TENGX DA'NYEIC LAANH MIENH ZOUX SOU LORX WEIC FAAN SIC NOR, DORH MEIH NYEI _
WAAC-FIENX HIETV NAAIV OC:

Mbuoz: Mienh fingx:

Caux lorx weic faan sic mienh hnangv haaix cien:

] Diez maac ] Goux mangc nyei mienh [ Ziux goux nyei mienh
] Hmuangyv doic [] Bouc doz-leiz mienh ] Da'nyeic nyungc:

] Ngoi nzuih bun borng buoz mienh [ Leiz sai

Deic zepv lorgc zuqc cie-jauv: Biauv-nangx nam mber:

Mungv-zingh: Zip Code:
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Daauh norm fonh nam mber: Daauh norm fonh nam mber benx haaix horngh:

0 Fonh ndutv 0O Biauv nyei fonh [ Zoux gong dorngx
Bun juix benx nzangc-fienx duqv nyei?

O Zeiz U Maiv

(Nzunc baav a'zugc cuotv nyaanh maaiz waac-fienx)

Da'nyeic norm fonh nam mber: Daauh norm fonh nam mber benx haaix horngh:

O Fonh ndutv [ Biauv nyei fonh [ Zoux gong dorngx
Bun juix benx nzangc-fienx duqgv nyei?

O Zeiz O Maiv

(Nzunc baav a'zugc cuotv nyaanh maaiz waac-fienx)

Email dorngx:

*Meih nyunc duqv bun yie mbuo longc haaix diuh jauv borqv waac lorx meih?

0 Douc waac yangh fonh [0 E-Mail O Juix nzangc-fienx

*Meih nyunc duqv gorngv haaix fingx waac?

*Meih giemx zuqgc longc faan waac mienh nyei fai? [ Zeiz [0 Maiv

Doz-leiz paaiv heuc gem mbueix zipv fuqv mienh nyei waac-fienx, California doz-leiz maaic paaiv taux taan
nyanc hopv jauv-louc aengx caux gorn zangc naaiv bienh leiz 4514 caux 5328, doz-leiz maac gunv taux sou-
gorn beu junh heng-wangc aengx caux jien sin liuc leiz goux longx

Lanterman Act sou-guv liouh zoux sou tov lorx weic faan sic| DS 1821 (Ceu siang. 09/2023) - Da' 4 yiemc sou juangc 7



WEIC LAAIX HAAIX NYUNGC MEIH CINGX TOV LORX WEIC FAAN SIC?

*Meih duqv zipv sou yiem caux deic jei ze'weic dungh meih haix oix lorx weic faan sic fai?

[0 Tih mengh fienx bun hiuv heuc njiec buoz zoux (NOA)
[0 Sienx gorngv maaih ziepc zuoqyv laangh fim fienx mbuox (GFBL) [0 Mv zeiz nzengc yi nyungc oc

Beiv hnangv meih duqyv zipv siou naaiv zeiv NOA, yiem haaix norm hnoi-nyieqc zipv taux buoz?

*Ninh mbuo deic jei ze'weic cai heuc njiec buoz zoux:
(Dimv nzoih yietc zungv horpc longc nyei buonc)

[0 Ngaengc nzuih bun taux  Ninh mbuo deic jei ze'weic gorn duqy juix fienx bun meih hiuv gorngv meih
horpc bouc puix-juang: mv maaih gaux bouc leiz liouh zipv ziux goux yiem deic jei ze'weic gorn ei
naaiv diuc leiz Lanterman Act agv. (Naaiv yaac myv zeiz jaa-nziouyv jiex gorn
maaih horpc bouc puix-juang).

J Horpc bouc puix-juang Ih zanc meih dorng-dorng duqy zipv yiem deic jei ze'weic gorn tengx ziux
setv mueix aqv: goux, aengx caux meih duqy zipv fienx mbuox hiuv gorngv meih mv maaih
leiz gaux zipv mingh aqgv. Weic laaix benx zugc ganh gouv funx hlaau
ndorgc siang aengx caux dimv buatc meih mv maaih leiz horpc bun yiem
deic jei ze'weic gorn tengx ziux goux aqgv.

[0 Ngaengc nzuih mv tengx  Meih duqv tov heuc tengx siang gong-bou jauv-louc, aengx caux ninh
Ziux goux: mbuo deic jei ze'weic gorn yaac dugv ngaengc nzuih dau gorngv mv bun.

[0 Zanv ziux goux nyei gong Ninh mbuo yiem deic jei ze'weic gorn dugv douc tong fienx bu meih hiuv
zoqc njiec: gorngyv ih zanc meih zipv ziux goux Nnyei gong-bou jauv-louc a'zugc hluotv
ZOgcC njiec.

[ Donv dingh guangc njiec  Ninh mbuo yiem deic jei ze'weic gorn duqgv douc fong fienx bu meih hiuv
mv tengx ziux goux aqv:  gorngv meih mv duqgy zipv haaiv deix ziux goux nyei gong-bou jauv-louc
agv.

Ninh mbuo deic jei ze'weic gorn heuc longc yiem haaix norm hnoi-nyieqc njiec buoz zoux?|

*Weic laaix haaix nyungc cingx lorx weic faan naaiv baan sic:

Doz-leiz paaiv heuc gem mbueix zipv fuqv mienh nyei waac-fienx, California doz-leiz maaic paaiv taux taan
nyanc hopv jauv-louc aengx caux gorn zangc naaiv bienh leiz 4514 caux 5328, doz-leiz maac gunv taux sou-
gorn beu junh heng-wangc aengx caux jien sin liuc leiz goux longx
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MEIH HAIX OIX LONGC HAAIX NYUNGC JAIV-LOUC TENGX CAEQV NZAANX SIC?

Lorx weic faan sic se maaih buo bouc jauv-louc. Meih longc haaix bouc jauv-louc yaac duqgyv oc. Beiv
hnangv ih zanc meih mv longc haaix bouc jauv caeqv sung mv lorgc doih sic nor, zaih deix meih longc
da'nyeic nyungc jauv caeqv yaac duqyv.

*Sienv yiem ga'ndiev deix bouc dauh jauv dungh meih nyunc duqv longc wuov:
Mbuox jangx-fim waac: Beiv hnangv meih sienv longc video yiem ga'ndiev nadiv, meih a'zugc dorh zipv
email dorngx hietv nzoih.

1 Jaa-nziouv mv dorng Meih mingh buangh caux yiem deic jei ze'weic gorn nyei nanv sic ziouv mienh

zuangx caangh a'fai buangh haaix laanh dungh ninh mbuo sienv ziangx bun wuov. Meih caux
laangh ndaangc yiem deic jei ze'weic gorn lorx jauv-louc caeqv nzaanx meih lorx weic faan sic
nyei waac.

Yie nyunc duqv longc jaa-nziouv mv dorng zuangx caangh laangh ndaangc
nyei jauv zoux yangh:
[ Dorng hmien; [ gorngv waac yangh video; caux/fai I yangh fonh
I Lorx bu'ndongx-mienh  Meih caux yiem deic jei ze'weic gorn buangh ba'ndongx-mienh tengx lorx

tengx lorx jauv kuinx jauv caeqy sic. Naaiv laanh ba'ndongx-mienh se a'zugc mv zeiz benx zoux
gong yiem deic jei ze'weic gorn, a'fai DDS nyei mienh. Naaiv laanh
ba'ndongx-mienh tengx meih aengx caux yiem deic jei ze'weic gorn lorx
dorngx bun maaih lorgc doih waac taux meih lorx weic faan sic nyei jauv.

Yie nyunc duqv longc ba’'ndongx mienh tengx caeqv sic zoux yangh:
0 Dorng hmien; [0 gorngv waac yangh video; caux/fai O yangh fonh

1 Corngh dunx sic Meih muangx dunx bun-paaiv sic yiem caux ninh mbuo corngh dunx sic nyei
jien jaa. Naaiv laanh corngh dunx sic jien jaa se a'zugc myv zeiz benx zoux
gong yiem deic jei ze'weic gorn, a'fai DDS nyei mienh. Ninh mbuo corngh dux
sic nyei jien jaa a'zugc corngh muangx longx meih nyei waac-fienx aengx
caux muangx nzoih yiem deic jei ze'weic gorn nyei waac-fienx, aengx caux
tengx zaah lorx zien waac-gorn benx hnangv haaix. Liuz ninh mbuo corngh
dunx sic nyei jien jaa cingx njiec lingc dunx yiem meih tov lorx weic faan nyei
sic nyei nyinh nyioux.

Yie oix haix dunx yie nyei sic bun muangx yangh:
[ Dorng hmien; [ gorngv waac yangh video; caux/fai [ yangh fonh

MV BUATC HIETV MAAIH HNOI-NYIEQC/ZIANGH HOC:

Daaix luic fiev njiec haaix norm hnoi-nyieqc aengx caux norm ziangh hoc dungh meih mv kungx deic yiem
njiec 20 hnoi bouc dauh ga'nyuoz bun hiuv liouh bun ninh mbuo dingc ziangh hoc tengx jaa-nziouv caangh
laangh caeqyv sung sic, lorx ba'ndongx-mienh kuinx sic, a'fai corngh dunx sic nyei hnoi-nyieqc aengx caux
ziongh hoc mv doix zugc meih mv yiem wuov:
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BIEQC MBUOZ LOUC YIEM NAAIV GINC:

Haaix laanh mienh zoux naaiv sou juix biegc wuov a'zugc biegc nzoih mbuoz-louc aengx caux hnoi-nyieqc
yiem kungx deic dorngx yiem ga'ndiev wuov. Meih corc haih longc batv biegc mbuoz-louc yiem naaiv zeiv
sou-guv a'fai bieqc electronic yaac dugv oc. Meih mborgv mbuoz biegc hietv naaiv, funx gorngv meih lorgc
doih dorh meih nyei mbuoz-louc hietv an electronic sou-guv mi‘agc.

*Njiec mbuoz-louc: * Fiev cing mbuoz

*Hnoi-nyieqc bieqc sou:

*Beiv hnangv meih oix ngoi nzuih bun haaix laanh mienh mingh div bun meih yiem njiec lorx weic faan sic dorngx, a'fai meih tengx
da'nyeic laanh domh mienh zoux sou lorx weic faan sic nor, daaix luic dorh nqoi nzuih sou fiev nzoih juangc juix bun oc.

Meih maaih leiz beu yiem njiec lorx weic faan sic bouc dauh dungh juangc caux NOA a'fai GFBL bun daaih,
aengx caux corc haih lorx mangc yiem naaiv: hitps://www.dds.ca.gov/wp-
content/uploads/2023/03/Appeal-Rights-March-2023-1.pdf

Doz-leiz paaiv heuc gem mbueix zipv fuqv mienh nyei waac-fienx, California doz-leiz maaic paaiv taux taan
nyanc hopv jauv-louc aengx caux gorn zangc naaiv bienh leiz 4514 caux 5328, doz-leiz maac gunv taux sou-
gorn beu junh heng-wangc aengx caux jien sin liuc leiz goux longx
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https://www.dds.ca.gov/wp-content/uploads/2023/03/Appeal-Rights-March-2023-1.pdf
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California saengv — Dinc zangc gorn tengx ziux goux heng-wangc aengx caux tengx zuangx mienh Ze'weic domh gorn nzie weih ceiz gong-bou jauv-louc
Sou-guv daan liouh cai haau-huaang bun borng buoz mienh Ze'weic gorn ziux goux baeqc fingz lorx weic faan sic
DS 1819 (Goiv siang. 12/2023) aengx caux caeqy sic gorn zangc

NAAIV ZEIV SOU-GUV DAAN SE LIOUH LONGC ZOUX HAAIX NYUNGC?

Naaiv zeiv sou-guv daan se longc liouh cai haau-guaang waac bun dorh meih nyei gorqv-zeic buonc-sin
waac-fienx bungx tong yaangh (naaic laanh mienh lorx taux deic jei gorn zangc ze'weic a'fai zipv fengx ziux
goux zorc baengc nyei mienh wuov). Corc haih dorh naaiv zeiv sou-guv daan mingh longc liouh cai haau-
guaang bun da’nyeic laanh mienh mingh borng buoz div meih zoux sou gox sic gorngv taux nyanc hopv
jauv-louc a’'failorx weic faan sic. Naaiv zeiv sou caux saengyv zangc ceiz zorc wuadaic fangx mienh nyei wuic
cai haau-guaang benx borng buoz mienh (SCDD) a’fai dingc sic zaamc cai nyei sou se maiv doix doic oc.

Ninh mbuo benx fu'jueiv lunx nyei die-maaic, ninh mbuo gem goux nyei mienh, a'fai dorng doz-leiz goux
mangc nyei mienh dungh lorx taux a’fai zipv yiem deic jei gorn zangc ze;weic nyei gong wuov yaac mv zugc
fiev naaiv zeiv cai haau-guaang sou bun ga’ganh oc. Ninh mbuo maaih doz-leiz paaiv haau-guaang waac
bun mi'agc. Hnangv haaix yaac longx, ninh mbuo corc haih longc naaiv zeiv sou-guv daan liouh cai haau-
guaang bun da’'nyeic laanh mienh mingh borng buoz div meih guaix waac gorngv taux nyanc hopv jauv-
louc a’fai lorx weic faan sic. Sou-gorn bun beu sengh dimv mangc gorngv naaic laanh mienh mingh lorx a’fai
Zipv fengx ziux goux zorc baengc yiem deic jei ze'weic gorn wuov hnangv haaix cien wuov dorh daaih bun
zaih deix yaac dugyv.

Guaix waac gorngv taux leiz-fingx beu nyanc hopv mienh aengx caux lorx weic faan sic taux haaix horngh
ZiUX goux jauv-louc se maaih:

e Jaa-nziouyv jiex gorn maaih waac daaih guaix — Haaix zanc meih maiv daapc engx taux ziux goux
zorc baengc jauv-louc a’fai njiec lingc dunx horpc bouc puix-juang a’'fai maaih dorngx sienx gorngv
ninh mbuo muangh zuqgc fu'jueiv nyei doz-leiz beu bun yiem cuotv seiz mingh taux buo hnyiangx
bouc dauh.

e Lorx weic faan sic gorngv taux Lanterman tengx ziux goux zorc baengc gong — Haaix zanc meih maiv
daapc engx taux Lanterman tengx ziux goux zorc baengc gong a'fai njiec lingc dunx taux horpc
bouc puix-juang yiem deic jei gorn zangc ze'weic.

e 4731 (Nyanc hopv mienh maaih leiz beu maaih waac daaih guaix) — Haaix zanc meih sienx gorngv
yiem deic jei gorn zangc ze'weic a’'fai goux baengc nyei gong-meinh zoux dorngc leiz bungx meih
ndortv aiv wuov. Naaiv deix guaix waac jauv-louc se maiv zeiz gorngv taux tengx ziux goux zorc
baengc jauv-louc a'fai gouv horpc bouc puix-juang.

MINGH HAAIX LORX MIENH DAAIH TENGX NZIE

¢ Meih nyei dengv gong-bouv-bieiv mienh a'fai yiem njiec hungz-bungc ze'weic gorn nyei gong-mienh,

se gorngv meih maaih waac tov taux ninh mbuo.

Leiz-fingx beu zipv fu'logc mienh (CRA) yiem njiec naaiv:

o (800) 390-7032 yiem California mbu’hnoi cuotvy bung maengz, a’fai

o (866) 833-6712 yiem California mbu’hnoi ndortv bung, a’fai

o Zaah lorx njiaaux leiz-fingx bun nyanc hopv mienh yiem njiec deic jei gorn zangc ze'weic yiem
naaiv.

e The Ombudsperson Dinc zangc Ze'weic yiem naaiv (877) 658-2731 a'fai ombudsperson@dds.ca.gov,
a'fai zaah lorx muangc waac-fienx tipv yiem ga’'nyuoz online yiem nadaiv.

o E gorngv meih maaih mbuoz biegc yiem ga’'ganh gouv bun kou-gong gorn, daaix luic juix
email bun taux: sdp.ombudsperson@dds.ca.gov a'fai zaah lorx muangc waac-fienx fipv yiem
ga’nyuoz online yiem naaiv.

e Saengv zangc dinc tengx ceiz zorc waaic fangx jauv-louc (SCDD). Liouh zaah lorx SCDD dinc zangc
ze'weic yiem buonh deic, sienv gorngv “Yiem deic jei gorn zangc ze'weic” yiem ga’nguaaic zeiv-
dauh webpage: www.scdd.ca.gov aengx caux ginv meih nyei deic jei. Meih corc haih douc waac
lorx SCDD yiem naaiv (833) 818-9886.

e Cudalifornia beu ze'buonc bun waaic fangx mienh (DRC) Yiem njiec:

o 1-800-776-5746

o 1-800-719-5798 liouh TTY douc waac

o Meih corc haih fiev naaiv deix sou yiem DRC nyei online biegc maengz sou-guv daan.
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¢ Meih corc haih dugv zipv mienh fengx nzie yiem njiec Family Resource Cenfter: https://frcnca.org/get-
connected/.

¢ Nzunc baav yiem hung-bung deic jei ze'weic corc haih fengx zaah lorx diez maac bouc sengh
zuangx mienh yiem buonh deic a’fai gong-gorn ziux goux horngh zangc baeqgc fingx dungh haih
tengx nzie meih wuov.

Zipv fu’'loqc mienh nyei gem-dauh waac-fienx, California wuix nyanc hopv caux zoux gong gorn zangc doz-
leiz gunv njiec yiem naaiv ginc 4514 caux 5328, Doz-leiz-maac beu weih heng-wangc jauv-louc aengx caux
paaiv ziux goux heng-wangc
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Case Number:
(Liouh bun ga'nyuoz gorn zangc longc hnangv oc * Qiemx zugc longc nyei dorngx

WAAC-FIENX GORNGYV TAUX NAAIV LAANH MIENH DUNGH ZIPV TENGX ZIUX GOUX ZORC BAENGC A'FAI LORX
DEIC JEI GORN ZANGC ZE'WEIC TENGX ZIUX GOUX ZORC BAENGC:

*Mbuoz heuc: *Mienh fingx: *Cuotv seiz nin-saeng: Mbiuv cing mengh hoc bun zipv
fu’'logc mienh mv zorpc doic (UCI)

*Deic jei gorn zangc ze'weic: | |

MEIH OIX MINGH BORNG BUOZ DIV BUN TENGX ZOUX HAAIX NYUNGC GONG? (Meih se haih ginv duqv jiex
ndaangc yietc nyungc jauv-louc)

[ Leiz-fingx beu bun nyanc hopv mienh maaih waac daaih guaix (4731)
[ Lanterman tengx ziux goux zorc baengc gong a'fai lorx weic faan sic mangc horpc bouc puix-juang

[ Jaa-nziouv jiex gorn maaih waac daaih guaix ] Da’nyeic nyungc:

BORNG BUOZ MIENH NYEI WAAC-FIENX:

*Mbuoz heuc: *Mienh fingx:
*Naaiv laanh mienh dungh duqv zipv tengx ziux goux zorc baengc a’fai lorx yiem deic jei gorn zangc ze’'weic ndongc haaix cien:
O Fu'jueiv nyei die-maac [ Njiaaux doz-leiz mienh [ Da'nyeic nyungc:
[ Huov jaa hmuangv doic [ Leiz sai
[ Pong-yiouv doic [ Goux mangc nyei mienh
*Deic zepv yiem lorqgc njiec cie-jauv mbuoz: *Biauv nyei nam mber:
*Mungyv-zingh: *Nzipv kotv:
*Daauh norm fonh nam mber: Daauh norm fonh nam mber zeiz haaix horngh: Juix benx nzangc fienx duqv nyei fai?

| | O Fonh ndutv O Biauv nyei O Zoux gong dorngx O Zeiz O Maiv

(Nzunc baav a’zugc ndortv nyaanh zoux waac-fienx)

Da’nyeic norm fonh nam mber Daauh norm fonh nam mber zeiz haaix horngh: Juix benx nzangc fienx duqv nyei fai?

| | 0O Fonh ndutv 0 Biauv nyei O Zoux gong dorngx O Zeiz O Maiv

(Nzunc baav a’zugc ndortv nyaanh zoux waac-fienx)

Zipv email dorngx:

BIEQC MBUOZ-LOUC DORNGX:

Njiec mbuoz-louc yiem naaiv zeiv sou-guv daan, laengz benx cai haau-guaang bun naaiv laanh borng buoz
mienh dungh maaih mbuoz yiem ga’'nguaaic wuov tengx zipv muangx waac-fienx caux/fai borng buoz tengx
naaic laanh mienh zipv longc a'fai lorx ziux goux gong-bou jauv-louc dungh gorngv yiem ga’'nguaaic wuov.

*Njiec mbuoz-louc: *Fiev benx cing-mengh mbuoz:

*Hnoi-nyieqc bieqc sou:

Beiv hnangv meih tengx da’'nyeic dauh mienh fiev naaiv zeiv sou-guv daan nor, meih caux naaic dauvh
mienh dungh duqv zipv tengx ziux goux a’fai lorx deic jei gorn zangc ze'weic wuov hnangv haaix cien:
[ Fu'jueiv nyei die-maac

[ Zoux gong-goux nyei mienh

[ Ziux doz-leiz goux nyei mienh

[ Cai haau-guaang bun borng buoz mienh (*Hungh jaa nyei dinc zange SCDD a'fai dunx sic zaamc dingc daaih)

Zipv fu’'loqc mienh nyei gem-dauh waac-fienx, California wuix nyanc hopv caux zoux gong gorn zangc doz-
leiz gunv njiec yiem naaiv ginc 4514 caux 5328, Doz-leiz-maac beu weih heng-wangc jauv-louc aengx caux
paaiv ziux goux heng-wangc
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