California saengv — Ziux goux heng-wangc aengx caux nzie weih zuangx mienh dinc zangc gorn Naaiv norm gorn zangc dinc tengx nzie weih ziux goux

Tov heuc tengx ganh corngh siang yiem nga'haav laai njiec lingc zorc buonh sin hlo hlang jauv-louc
Ziux goux faan sic nyei dinc zangc gorn aengx caux caeqv

dunx nyei Waac sung horngc zangc baeqc fingx sic
DS 1824 (Ceu siang. 09/2023)

GANH TENGX CORNGH SIANG SE ZEIZ HAAIX NYUNGC JAUV?

Haaix zanc meih duqgv haix dunx sic bun muangx liuz, meih ganh a'fai yiem deic jei gorn zangc
ze'weic corc haih tov heuc "ganh tengx corngh sic siang" dugv nyei oc.” Ganh tfengx corngh sic
siang se benx yietc diuc jauv liouh zorc puix zugc ca'bouc zoux dorngc nyei waac a'fai zorc puix
zuqQc zien waac a'fai longc dorngc leiz njiec lingc dunx sic wuov. Ninh corc lemh jienv ganh tengx
corngh siang dungh ngaengc bun taux jien jaa mv maaih leiz beu tengx corngh sinc bun muangx

wuov. Naaiv kungx benx jauv-louc liouh ganh tengx corngh siang bun caeqyv sung sic.

HNANGV HAAIX TOV HEUC GANH TENGX CORNGH SIANG:

Meih a'zuqc tov heuc ganh tengx corngh siang yiem njiec 15 hnoi ga'nyuoz yiem hnoi-nyieqc meih
duqgv haix njiec lingc dunx nqa‘’haav laai sic wuov funx daaih.

Meih a'zugc dorh naaic zeiv lorx weic faan sic sou juix bun da'nyeic norm gorn zangc (yiem deic jei gorn
zangc ze'weic a'fai nyanc hopv mienh), aengx caux dinc zangc ze'weic dungh fih naaiv zeiv njiec lingc
dunx siC SOU WUOV.

Beiv hnangv meih duqv zipv naaiv zeiv njiec lingc lorgc laai dunx sic waac yiem caux dinc zangc gunv
dunx sic nyei ze'weic (OAH) nor, dorh naaiv zeiv sou-guv juix nzuonx bun taux OAH yangh ga'nyuoz gem
dauh jauv e-File biegc gorn zangc bun, a'fai juix yangh faekv yiem naaiv:

e Sacramento: (?16) 263-0550
e Los Angeles: (213) 576-7200
e Oakland: (510) 622-2722

e San Diego: (619) 525-4475

Beiv hnangv meih duqv zipv lorgc laai njiec lingc dunx sic waac yiem naaiv norm dinc zangc tengx nzie
weih ziux goux zorc buonh sin hlo hlang jauv-louc (DDS), dorh naaiv zeiv sou-guv juix nzuonx bun taux
DDS:

e juix yangh email bun taux DecisionReconsideration@dds.ca.gov
e juix yangh fungx fienx jauv bun taux 1215 O Street MS 8-20, Sacramento, CA 95814
e juix yangh faekyv bun taux 916-654-3641

MINGH HAAIX JIOUH MIENH TENGX NZIE DUQV

Ninh mbuo benx meih nyei dengv sic gong-mienh a'fai da'nyeic deix gong-mienh yiem deic jei ze'weic
haih tfengx duqv nyei, beiv hnangv maaih waac tov taux ninh mbuo.

¢ Ninh benx bouc nzie leiz-fingx bun zipv fugv mienh (CRA) yiem naaiv:
o (800) 390-7032 liouh yiem lorgc zugc mbu'hnoi cuotvy bung maengx California, a'fai
o (866) 833-6712 liouh yiem lorgc zugc mbu'hnoi ndortv bung maengx California, a'fai
o Zaah lorx benx bouc nzie leiz-fingx bun zipv fugv mienh yiem njiec deic jei ze'weic gorn yiem
naqiv oc.

¢ Naaiv norm Ombudsperson Offices yiem naaiv (877) 658-9731 a'fai ombudsperson@dds.ca.gov,
a'fai yiem naaiv online.
o Beiv hnangv meih dugyv biegc yiem kou-gong gorn bun gouv mangc ga'ganh nor, daaix luic
juix email bunsdp.ombudsperson@dds.ca.gov a'fai div bun biegc online gorn zangc.

e Saengv zangc ceiz taux waaic fangx mienh nyei dinc zangc gorn (SCDD). Se gorngv oix zaah
lorx SCDD dinc zangc ze'weic gorn yiem buonh deic, bieqc sienv yiem "“deic jei ze'weic gorn”
yiem ga'nguaaic zeiv-dauh webpage: www.scdd.ca.gov aengx caux ginv meih yiem haaix
norm deic jei. Meih corh haih lorx dugv zaaic ninh mbuo yiem naaiv (833) 818-9886.

e Cdlifornia leiz-fingx beu bun waaic fangx mienh (DRC) yiem naaiv:
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https://www.dgs.ca.gov/OAH/Services/Page-Content/Office-of-Administrative-Hearings-Services-List-Folder/File-or-Upload-OAH-Case-Documents
https://www.dgs.ca.gov/OAH/Services/Page-Content/Office-of-Administrative-Hearings-Services-List-Folder/File-or-Upload-OAH-Case-Documents
mailto:DecisionReconsideration@dds.ca.gov
https://www.disabilityrightsca.org/what-we-do/programs/office-of-clients-rights-advocacy-ocra/ocra-staff-links)
https://www.disabilityrightsca.org/what-we-do/programs/office-of-clients-rights-advocacy-ocra/ocra-staff-links)
mailto:ombudsperson@dds.ca.gov
https://www.dds.ca.gov/initiatives/office-of-the-ombudsperson/
mailto:sdp.ombudsperson@dds.ca.gov
https://www.dds.ca.gov/initiatives/sdp/office-of-the-self-determination-ombudsperson/

o 1-800-776-5746

1-800-719-5798 liouh bun TTY douc waac lorx

o Ninh mbuo liepc nzoih yiem leiz baaix yietv, leiz baaix nyeic, leiz baaix feix, aengx caux leiz
baaix hmz yiem 9:00AM — 3:00PM

o Meih corc haih biegc DRC nyei online sou-guyv liouh zoux sou

(¢]

e Meih corc haih dugv zipv mienh tengx nzie yiem naaiv Family Resource Center:
https://frcnca.org/get-connected/.

e Yiem deic jei ze'weic gorn corc haih tengx meih zaah lorx diez maac tengx ziux goux yiem njiec
buonh deic a'fai zoux gong yiem horngc zangc
nyei gorn zangc dungh haih tengx nzie dugv meih wuov.
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https://www.disabilityrightsca.org/intake-form
https://frcnca.org/get-connected/

WAAC-FIENX LIOUH GANH TENGX CORNGH SIANG:

*Qiemx zugc longc nyei dorngx

DDS gorn zangc tengx zimh jauv nam mber:

*OAH sou-gorn nam mber:

*Naaic laanh mienh nyei mbuoz dungh duqv zipv njiec lingc dunx lorqc laaih waac bun (Nyanc hopv
mienh): |

*Yiem deic jeiv ze'weic gorn:

*Hnoi-nyieqc yiem njiec lingc dunx nqa‘haav lorgc laaih wuov baan sic:

*Neqv mbuox yietv nyeic waac gorngv weic haaix diuc meih cingx tov heuc gan tengx corngh siang
naaiv baan sic
(Zaah mangc nzoih yietc zungv dungh horpc longc nyei buonc):

[J Zorc puix zugc pioux 1. Zoux dorngc yiem njiec haaix yiemc sou aengx caux yiem haaix lioux
my zugc waac-gorn Nnzangc, aengx Caux a'’zugc goiv zorc haaix nyungc jauv-louc cingx
a'fai doz-leiz Zugce

[J Liuc leiz jien jaa njiec 1. Zoux dorngc yiem njiec haaix yiemc sou aengx caux yiem haaix lioux
lingc dunx dorngc sic Nzangc, aengx Caux a'’zugc goiv zorc haaix nyungc jauv-louc cingx

Zuqc?
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[J Njiec lingc dunx sic 1. Meih duqgv tov heuc ninh mbuo corngh sic jien jaa tutv ndutv ninh

yiem corngh dunx sic mbuo ganh nyei leiz beu yiem njiec sic dorngh a'fai ndaangc corngh
nyei jien jaa mv duqv sic bun muangx nyei?
tiu leiz-fingx beu bun O Zeiz O Maiv

2. Beiv hnangv gorngyv zeiz, weic laaix haaix nyungc jien jaa yaac mv
longc baengh fim hnyouv aengx caux zoux benx bu'ndongx mienh?

*Njiec mbuoz-louc: * Fiev cing mbuoz

*Hnoi-nyieqc bieqc sou:

[ Zoux sou ziouv-jaa, diez maac tengx gu'nguaax, nqoi nzuih bun borng buoz mienh, goux mangc nyei
mienh, ziux goux nyei mienh a'fai Leiz sai

[ Yiem deic jei ze'weic gorn

Meih a'zuqc njiec nzoih mbuoz aengx caux bieqc hnoi-nyieqc yiem gu'nguaaic kungx deic wuov.
Nzunc baav zuqc longc batv bieqc nzoih mbuoz a'fai juix yangh electronic. Beiv hnangv meih mborqv
mbuoz bieqc nor funx meih lorqc doih laengz bun bieqc mbuoz juix yangh electronic mi‘aqc.
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