Enclosure

[Resolved at or before Informal]

Dear [blank],

The Department of Developmental Services (DDS) oversees the process for appealing regional
center decisions on eligibility and services. DDS has received documentation from your
regional center that your recent appeal [cs #] has been closed.

We would like to know what your experience was like during your appeal. Your input would help
improve the process. Your responses will be confidential. Please click HERE to complete a
short survey about your appeal. Thank you for taking the time to share your thoughts with us.
Your feedback matters!

An agreement with your regional center should be implemented by the agreed-upon date. If you
do not feel your agreement has been implemented on time or correctly, please click HERE to
ask DDS for help with your agreement You may also reach us by email at
appealrequest@dds.ca.gov , or by phone at 833-538-3723.

If you think your appeal should not be closed, please include that information on the survey or
reach out to DDS.

Thank you,

Office of Community Appeals & Resolutions
Department of Developmental Services
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https://forms.office.com/g/BPnM78L08V
https://forms.office.com/g/BPnM78L08V
https://www.surveymonkey.com/r/ZX8T7D3
https://www.surveymonkey.com/r/ZX8T7D3
mailto:appealrequest@dds.ca.gov

[Resolved at Mediation]

Dear [blank],

The Department of Developmental Services (DDS) oversees the process for appealing regional
center decisions on eligibility and services. DDS has received documentation from your
regional center that your recent appeal [cs #] has been closed.

We would like to know what your experience was like during your appeal. Your input would help
improve the process. Your responses will be confidential. Please click here HERE to complete
a short survey about your appeal. Thank you for taking the time to share your thoughts with us.
Your feedback matters!

An agreement with your regional center should be implemented by the agreed-upon date. If you
do not feel your agreement has been implemented on time or correctly, please click HERE to
ask DDS for help with your agreement. You may also reach us by email at
appealrequest@dds.ca.gov , or by phone at 833-538-3723.

If you think your appeal should not be closed, please include that information on the survey or
reach out to DDS.

Thank you,

Office of Community Appeals & Resolutions
Department of Developmental Services
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https://forms.office.com/g/08TsLGa2GA
https://forms.office.com/g/08TsLGa2GA
https://www.surveymonkey.com/r/ZX8T7D3
https://www.surveymonkey.com/r/ZX8T7D3
mailto:appealrequest@dds.ca.gov

[Resolved at Hearing]

Dear [blank],

The Department of Developmental Services (DDS) oversees the process for appealing regional
center decisions on eligibility and services. DDS has received documentation from your
regional center that your recent appeal [cs #] has been closed.

We would like to know what your experience was like during your appeal. Your input will help
us improve the process. Your responses will be confidential. Please click here to complete a
short survey with a few questions about your appeal. Thank you for taking the time to share
your thoughts with us. Your feedback matters!

Regional centers must implement final hearing decisions as soon as possible and no later than
30 days after the date of the final hearing decision. If the regional center cannot implement the
final hearing decision within 30 days, the regional center must notify you in writing. A regional
center client or their authorized representative may ask DDS for help getting a hearing decision
implemented. Please click HERE to ask DDS for help with implementing your hearing decision.

You may also reach us by email at appealrequest@dds.ca.gov , or by phone at 833-538-3723.

Thank you,

Office of Community Appeals & Resolutions
Department of Developmental Services
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https://forms.office.com/g/QQe7uccex6
https://forms.office.com/g/QQe7uccex6
https://www.surveymonkey.com/r/ZX8T7D3
mailto:appealrequest@dds.ca.gov

[Withdrawn]

Dear [blank],

The Department of Developmental Services (DDS) oversees the process for appealing regional
center decisions on eligibility and services. DDS has received documentation from your
regional center that your recent appeal [cs #] has been closed.

To help improve our process, we would like to know what your experience was like during your
appeal. Please click here to complete a short survey with a few questions about your appeal. If
you would like to, please include your reason for withdrawing your appeal. Your responses will
be confidential. Thank you for taking the time to share your thoughts with us. Your feedback
matters!

If you think your appeal should not be closed, please include that information on the survey or
reach out to DDS. You may reach us by email at appealrequest@dds.ca.gov , or by phone at
833-538-3723.

Thank you,
Office of Community Appeals & Resolutions
Department of Developmental Services
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https://forms.office.com/g/HW6ve2U0Zz
mailto:appealrequest@dds.ca.gov

