
Borqv lorz doic

HNANGV HAAIX 
ZIPV MUANGX 
WAA-FIENX A'FAI 
TENGX NZIE BUN

OMBUDSPERSON DINC 
ZANGC GORN
OMBUDSPERSON DINC 
ZANGC GORN LIEPC 
KOU-GONG GORN 
TENGX GA'GANH DIMV 
NDORQC

Fonh nam mber
(877) 658-9731

Ombudsperson E-mail 
Ombudsperson@dds.ca.gov

Dinc zangc tengx nzie bun 
hei-horngc aengx caux 
caeqv sung taux:

Dinc zangc tengx hei-horngc 
lorz weic faan sic & caeqv 
sung taux, zoux wuonv sic 
gong, gunv goux haih hoic 
taux nyei sic, Ombudsperson 
tengx ga'ganh dimv ndorqc, 
aengx caux Ombudsperson.

Tengx ga'ganh dimv ndorqc 
Ombudsperson Email:
SDP.Ombudsperson@dds.ca.gov



NAAIV NORM 
OMBUDSPERSON 
ZOUX HAAIX NYUNGC 
GONG?

	• Tengx dorh waa-fienx mbuox aengx 
caux ziux ndoqc laanh tengx, ziux 
horpc jaa tengx, tengx yiem deic jei 
domh gorn a'fai langx zangc hei-
horngc mienh 

	• Tengx liuc leiz caeqv sung mv doi-
dongh nyei sic

	• Bun waa-fienx mbuox taux ziux haaix 
horngh jauv lorz weic faan sic

	• Zaah dimv maaih waac guaix taux 

	• Tengx kuv waac mbuox taux zinh hoz 
gong aengx caux goiv doz-leiz 

	• Ziux doz-leiz gapv zunv sou aengx 
caux waa-fienx

	• Tengx zunh waac cuotv aengx caux 
douc waa-fienx ziux ndoqc laanh a'fai 
yietc guanh haix 

MANGC GUV YIENH 
GORNGV WEIC LAAIX 
HAAIX NYUNGC 
ZUANGX MIENH 
CORC LORZ TAUX:

	• Zipv muangx domh zuangx waa-fienx 
gorngv taux yiem deic jei domh gorn 
zoux nyei gong aengx caux tengx 
duqv ndongc haaix

	• Muangx waa-fienx a'fai paaiv mengh 
bun hiuv taux lo-hnoi tengx zoux nyei 
gong a'fai SDP zoux nyei gong benx 
hnangv haaix

	• Naaic taux SDP dipc nyaanh tengx 
ndoqc laanh, mbenx nyaanh longc 
zoux gong, a'fai tengx nyaanh 

	• Tengx nzie borqv caux yiem deic jei 
domh gorn 

OMBUDSPERSON 
MAIV HAIH TENGX 
LIUC LEIZ ZOUX 
DUQV:

	• Njiec lingc dunx nyinh nyiouv caengz 
bun haaix bung hingh

	• Mingh dorng hmien div yiem lorz weic 
faan sic bun haaix laanh oc 

	• Mv haih tengx mbienv waac yiem dinc 
leiz zaamc duqv njiec lingc dunx nyei 
waac a'fai tim waac mbuox dingc leiz 
zaamc a'fai dingc leiz jien jaa


