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July 19, 2024 
 
 
 
TO:   REGIONAL CENTER EXECUTIVE DIRECTORS    
   
SUBJECT:  HOME AND COMMUNITY-BASED SERVICES (HCBS) FINAL RULE: 

MONITORING AND COMPLIANCE REPORTING     
 
In accordance with Welfare and Institutions Code section 4685.10, the Department of 
Developmental Services (Department) is issuing this correspondence in follow-up to the 
directive sent on January 8, 2024, specifically regarding the frequency of regional 
centers reporting to the Department on the compliance status as providers progress to 
compliant. 
 
Regional Center Reporting 
Regional centers shall update compliance status as providers progress to compliant by 
5:00 p.m. every Friday.  Each Monday, the Department will generate a weekly report 
that will be sent to all regional centers.  

If you have any questions regarding this correspondence, please contact Susan Crow, 
susan.crow@dds.ca.gov.  

Sincerely,    
  
Original Signed by: 
 

VICKI L. SMITH, Ph.D.   
Deputy Director    
Policy and Program Development Division    
 

cc: Regional Center Administrators    
Regional Center Directors of Consumer Services    
Regional Center Community Services Directors    
Regional Center HCBS Program Evaluators   
Association of Regional Center Agencies    
State Council on Developmental Disabilities    
Nancy Bargmann, Department of Developmental Services  
Brian Winfield, Department of Developmental Services  
Carla Castañeda, Department of Developmental Services  
Jim Knight, Department of Developmental Services  
Ernie Cruz, Department of Developmental Services  
Jennifer Parsons, Department of Developmental Services  
Susan Crow, Department of Developmental Services  

https://www.dds.ca.gov/wp-content/uploads/2024/01/HCBS-Monitoring-and-Compliance-Reporting-1.08.24.pdf
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