Tong Quan vé QIP — Hoi
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Tién ich hé thong

( | Interpretacion en espanol: haga clic en el globo blanco en la parte
inferior de la pantalla con la etiqueta “Interpretation.” Luego haga clic en
“Spanish” y seleccione “Mute original audio.”

Céc thdéng dich vién ASL da dwoc “Chiéu Sang” va phu dé truc tiép dang
hoat dong

Cubc hop nay dang dwoc ghi am

Tai liéu hién cé tai: https://www.dds.ca.goVv/initiatives/stakeholder-events/

v
v
v
v
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https://www.dds.ca.gov/initiatives/stakeholder-events/

Hwdéng dan vé Zoom

2 ~ \ a' ~ @ g - @ cc) ® £3

Unmute Start Video Security Participants Share Screen Record Live Transcript ~ Reactions Apps

Chi bat tieng Bat/t4t webcam Nhéap cau hoi va S& dung “Reactions" Roi khai khi két
micré khi dén g4 quy vi binh lu&n vao phan (Phan (rng) dé gio thic cudc hop
lwot quy vi noi trd chuyén tay khi quy vi muén

v phat biéu

|_+, « Cac tinh nang co thé khac nhau tuy theo phién ban Zoom va thiét bi quy vi dang st dung

« M®ét sb tinh nang Zoom khéng danh cho nguwdi tham gia chi st dung dién thoai
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Lich Trinh Cudc Hop

Tong Quan vé Hé Théng Tra Lwong Theo
Hiéu Suat
Tong Quan vé Cai Cach Mirc Lwong
Chwong Trinh Khuyén Khich Chat Lwong
« Tién trinh cho dén nay
«  Phwong phap tiép can dé phat trién chwong trinh
« Danh Ba Nha Cung Cap
Co Héi Nhan Phan Hoi tir Poi Tac Céng Pong
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Tong Quan vé Hé Thong Tra Luong
Theo Hiéu Suat
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Hé Thong Tra Lwong Hién Tai

Heé Thong cacnha cung cép, dworc tra lwong dwa trén khoi lwgng
Hién Tai: dich vu ho cung cap cho moi nguoi

» Hién nay, nha cung cap cang cung cap nhiéu dich
vu thi ho cang nhan dwoc nhiéu khoan tién lvong.

» Theo hé thong nay, cac nha cung cap dwoc tré
lwong cho cac dich vu theo cung mot mire, bat ké

chat lwong cla cac dich vu d6 hoac két qua ma
I moi nguwoi nhin thay.
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Hé Thong Tra Lwong Theo Hiéu Suat

Hé Thong Tap Trung 'Nhidu tiéu bang dang bat dau trd lwong cho cac nha \
Vao Két Qua:  cung cap/ngwdi cung cap dwa trén chat lwgng dich
vu va két qua doi véi ca nhan

Piéu nay cho phép cac tiéu bang:
« Thwéng cho céac dich vu chat lwong cao, lay con

ngwdi lam trung tdm, dwoc phdi hop gilp cac ca
nhan dat dwoc muc tiéu cua minh.
« Anh hwéng dén hanh vi ciia nha cung cip trong
~ — viéc ho tro ca nhan, gia dinh va muc tiéu chinh sach

cua tiéu bang.
« Theo ddi xu hwéng vé chat lwong va viéc cung cap
dich vu.
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Lap Hé Thong Tra Lwong Theo Hiéu Suat Cong

Co6 nhiéu viéc (va cau hoéi) can can nhac khi phat trién cac dich vu tra lwong theo

hiéu suat tai nha va céng dong.
A . Tiéu chuan 5
Tam nhin , ., Tien lwon

 Nhi*rng wu tién va « Nhi¥ng di¥ liéu » Chung ta danh gia « Lam thé nao dé
muc tiéu la gi? nao dang dwoc chat lwong va cac chung ta tra lwvong
. Chung ta dang co thu thap? két qua khac cua ca xtrng dang cho nha
gang dat dwoc két « Chuing ta con can nhan nhw thé nao? cung cap dwa trén
qua gi? di liéu nao khac - Lam thé nao dé két qua? )
nira va lam sao dé chung ta dam bao « Hanh vi dung dan
co6 duoc chung? céac tiéu chuan sé duwoc thuwdng voi
danh gia la dang nhirng wu dai gi?

tin cay, hop lé va
co thé quy vé nha
cung cap?
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Tong Quan vé Cai Cach Mwc Lwong
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Lich Trinh vé Cai Cach Mdc Phi

@ Thong tin co’ s

Thang 3 nam 2016: Co quan lap phap CA da théng qua luat chi dao DDS thwc hién nghién ctru vé marc
lwong va xac dinh cac cach dé:

« Co6 du nha cung cap dé dap (rng nhu cau clia moi ca nhan trén toan tiéu bang
« H6 tro tinh bén virng cla céc dich vu cdng dong va
- Cai thién chat lwong dich vu va nang cao két qua phuc vu ngudi tiéu dung.
Thang 3 nam 2019: DDS da dé trinh mot nghién clru vé mirc lwong 1én Co Quan Lap Phap.

 Nghién ctru vé mic lwong dé xuat me lwong mai va tdng déi véi nhiéu dich vu HCBS nham
chuan hoa cach nha cung cap duwoc thanh toan cho dich vu.

Thang 10 nam 2022: Ban d& bat dau trién khai Chwong Trinh Khuyén Khich Chat Lugng (QIP) tw
nguyén cho cac nha cung cap dich vu, theo muc 4519.10 cua B6 Luat Phuc Loi va Binh Ché.

Murc lwong méi sé co hiéu lwc twr ngay 1 thang 1 nam 2025.
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https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=4519.10&lawCode=WIC

Tra Lwong Theo Hiéu Suat

Tra Lwong Theo Yéu To Hiéu Suat

Cai Cach Mtrc Luong dwa ra mét cach tra lwong cho nha cung cap theo
yéu t6 hiéu suat, Chwong Trinh Khuyén Khich Chat Lwong (QIP).

« 90% tién lwong cda nha cung cap sé dwa trén mdc lwong méi theo
quy trinh Cai Cach Mwc Luong.

* QIP c6 thé Ién t&i 10% tien lwong ctia nha cung cap.
» Dé dat duoc yeu to mirc lwong QIP, cac nha cung cap sé can dap
rng mot so tiéu chuan danh gia chat lwgng
» Dé dap (ng cac yéu cau theo luat dinh, yéu to yéu to mirc lvong
10% nay phai dwoc gan voi ket qua ca nhan bat dau tir nam 2026.
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https://www.dds.ca.gov/rc/vendor-provider/quality-incentive-program/

Mdc Lwong cta Nha Cung Cap va Khuyén Khich Chat Lwong

"

Ngay 1 thang 7 Ngay 1 thang 1
nam 2022 nam 2025
3{03-‘0?] Tién Thwéng Khuyén Khich Chat Luwgng dwgc cong vao mire lwong cla nha cungcap  $100.00
o In (B N I NI NCONN B BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN NN BN BN BN BN BN BN BN BN B B BN BN BN BN BN BN NN BN B N B BN BN BN OB N N N N N N N N J
Mdrc Lwong 430 00: $85.00 $10.00 B Muc Lwong Ngay 31

2 POLLMA Y $77.50 thang 3 ndm 2022
=chénh l&chs $90.00 9

a - B Diéu chinh

B Co S& M6 Hinh Mirc
Lwong

W Tién Thudng Khuyén
Khich Chat Lwong

Mdrc Lwong Ngay 1thang 4 Ngay 1thang 1 M6 Hinh Mdrc Lwong
ngay 31 thang 3 nam 2022 nam 2023 ngay 1 thang 1 nam 2025
nam 2022 Mdrc Lwong ngay 31 Mcrc Luong Ngay 31 (Co s6 90% + Tién thuéng Khuyén
thang 3 ndm 2022 + Diéu thang 3 ndm 2022 + Piéu Khich Chét Luong 10%)
chinh (chénh léch 25%) chinh (chénh Iéch 50%)
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Chwong Trinh Khuyén Khich Chat Lwong

CALIFORNIA DEPARTMENT OF DEVELOPMENTAL SERVICES E



Tién Trinh QIP Cho Bén Nay (1/3)

DDS da thanh 1ap mot nhém 1am viéc vao thang 11 ndm 2021 dé cung cap phan hoi vé
qua trinh phat trién chwong trinh QIP. Théng qua nhiéu cudc hop, Nhém Lam Viéc da dua
ra y kién vé cac khia canh HCBS quan trong can danh gia dé thac day két qua tét, 1ay con
nguwoi lam trung tam.

Nhém lam viéc da xac dinh sau linh vuc
ma QIP can tap trung vao:

« Viéc Lam « Nang Luc cua Luc
+ Can Thiép S6m Lurong Lao Béng CJ
* Phong Ngtra va * Tiép Can Dich Vu

Strc Khée « Lwa Chon Co6 Hiéu

Biét & Sw Hai Long
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Tién Trinh QIP Cho Bén Nay (2/3)

Tién thwédng khuyén khich mét lan cho thang 7
nam 2025 — thang 6 nam 2026

Cac linh viee trong tam
nay dwoc str dung dé 1ap

 Kiém Tra Strc Khée & Cac Nha Cung Cép Lwu Tru

cac tieu chuan danh gia  Tham Gia Khao Sat Luc Lwong Lao Déng DSP
cho tién thwdng khuyén A YA \SiAn ] . A

khich mét | én_ CAc tidu Sap Xép Viéc Lam Canh Tranh Hoa Bong (CIE)
chuan khuyén khich mét  Hoan Thanh Khoa Pao Tao Chuyén Gia Viéc Lam

lan nay dang dworc trién . £ . Y
khai dé 1ap di lidu co' s& Cung Cap Dich Vu Kip Thoi dbi voi Dich Vu Can

ma c6 thé dwoc sir dung Thiép Som
dé’thc“)ng bao cac tiéu
chuan QIP trong nam tai ‘

chinh 26/27. -
CALIFORNIA DEPARTMENT OF DEVELOPMENTAL SERVICES




Tién Trinh QIP Cho BPén Nay (3/3)

%o

DPoi v&i giai doan cai
cach mure lwong dau
tién, yéu tdo murc
lworng QIP 10% ban
dau sé dwoc gan véi
viéc tham gia Danh
Ba Nha Cung Cap.

T ngay 1 thang 1 nam 2025 dén ngay 30 thang 6 nam 2026,
cac nha cung cap dwoc dwa vao quy trinh cai cach mac lwong
c6 thé dwoc hwdng yéu td mirc lwong QIP 1én dén 10% mirc
lwong ctia ho néu ho nhap thdng tin kip thei, chinh xac va day
da vao Danh Ba Nha Cung Cap.

Ngoai viéc dwoc hwdng toan bd mire lwong, cac nha cung cap
thudc mot sb loai dich vu cling c6 thé thu dwoc cac khoan tién
thwdng khuyén khich mot 1an khi tham gia vao tiéu chuan danh
gia chat lwong.

Theo luat dinh, bat dau tr ngay 1 thang 7 nam 2026, yéu té mirc
lwong QIP trong tién Iwong clia nha cung cap sé co dwoc bang
viéc tham gia vao céc tiéu chuan danh gia chat lwong hién dang
dwoc phat trién.
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/DD clia California, tir d6 giGp thdng tin vé tiéu chuan
danh gia chat lwong trong twong lai. Khi Danh Ba Nha
Cung Cap khai trién, day sé la cong cu giup nhirng cé

Danh Ba Nha Cung Cap
nhan tim kiém dich vu va giup thanh vién gia dinh dé

Danh Ba Nha Qung Céap cho phep DDS co cai nhin

g?z bao quat hon vé cac nha cung cap trong hé thong
dang xac dinh nha cung cap dwa trén dia diém, nhu

% cau va s thich cua ho.
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Danh Ba Nha Cung Cap (tiép theo)

Giai doan 1 (dang tién trién)

- DDS lap Danh Ba Nha Cung Cép

« Céac Nha Cung Cép va Trung Tam Khu Vuc glvi di liéu

- DDS phé duyét di¥ liéu va hoan thién cac khoan tién thwdng khuyén khich va m&c lwong cho nha cung cap t ngay
1 thang 1 ndm 2025 dén ngay 30 thang 6 nam 2026

Giai doan 2

« DDS lam viéc v&i Trung Tam Khu Ve (RC) dé chuan hoéa quy trinh cung cip, bao gébm c& Danh Ba Nha Cung Cép

Giai doan 3

- DDS va cac dbi tac cdng ddng xac dinh div liéu bd sung nao sé hiru ich dé biét vé cac nha cung cap
- DDS cap nhat Danh Ba Nha Cung Cép

« Cac Nha Cung Cép va Trung Tam Khu Ve givi dir liéu (dang tiép dién)

« DDS xuét ban phién ban cdng khai ciia Danh Ba Nha Cung C4p

- DDS lam viéc v&i cac dbi tac cong dong vé cach sir dung Danh Ba Nha Cung Cép
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Chuing Ta Pang Di Dau? Tiéu Chuan Danh Gia 2026-2027

Xac dinh cac tiéu chuan danh gia ma nha cung cap phai dat dwo'c dé nhan khoan tién
thwédng 10% sau ngay 1 thang 7 nam 2026.

Lap tiéu chuan danh gia cho nam tai chinh 2026-27 sé:

0 « Phu hop v&i tdm nhin va muc tiéu ctia chwong trinh do QIP phat trién (xem Phu luc)
) » Dam bdo tat ca cac ma dich vu dwoc dwa vao quy trinh cai cach murc luong déu
B = gan voi it nhat mot tieu chuan danh gia chat lwong

» Xay dwng dwa trén cac bai hoc kinh nghiém tr cac tiéu chuan danh gia tien thuwéng
khuyén khich mét lan
Nhirng can nhac chinh:
« Tinh kha dung cuta di¥ liéu/ nhu cau/ phat trién co s& ha tang
« S tham gia clia cdng dong (ca nhan, gia dinh, nha cung cap, cac RC)
« Khuyén khich c6 y nghia, hop ly

CALIFORNIA DEPARTMENT OF DEVELOPMENTAL SERVICES H

*




Cac Buodc trong Phuong Phép Tiép Can Theo Tirng Giai Poan

1. 2. 3. 4,
Xac dinh tam Phat trién cac ngudn Xac dinh phwong Co s& danh gia
nhin va muc tiéeu  d liéu dang tin cay phap danh gia

Nha cung cap cla Chung ta sé danh gia
chang ta la ai? va dwa nhirng gi vao
Khoang cach cua mo hinh tra lwong theo

chang ta 1a gi? hiéu suat?

Chung ta dang co

gang dat dwoc gi
thong qua QIP?
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Co Hoéi Tham Gia cho Cac Doi Tac Cong Bong

DDS c6 ké hoach thanh 1ap cac nhém tap trung voi nhirng ca nhan dang
nhén dich vu, t‘hénh vién gia dinh, nhé‘cung cap, Trung Tam Khu Vyc va cac
doi tac céng dong khac dé thao luan vé viéc lap QIP, cu thé:

 Nhirng két qua nao la quan trong doi v&i ca nhan

@ va gia dinh?

—  DDS nén thu thap va chia sé di liéu nhw thé nao?

O ~ O « C6 tpé thwc hién nhirng cap nhét nao cho céc tiéu
" chuan danh gia khuyén khich mét lan dé cai thién

'- két qua ca nhan?
Cac nhém tap trung sé bat dau vao nam nay.
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Cau hdi & Ho tro

Néu cé thac mac hodc can hod tre, vui Iong glri email
dén dia chi sau:

« Cai Cach Muc Lwong: ratesquestions@dds.ca.gov

«  Chwong Trinh Khuyén Khich Chat Lwong: QIPquestions@dds.ca.gov

- Danh Ba Nha Cung Cap: ProviderDirectory@dds.ca.gov

Cam on quy vi da tham du!
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Phu luc
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Nguén Hé Trg va Théng Tin B6 Sung vé QIP va

Cai Cach Mwc Luvong

Bo Luat Phuc Loi va Pinh Ché 4519.10

Cai Cach Muc Lwvong DDS

Danh Ba Nha Cung Cap

Chuwong Trinh Khuyén Khich Chat Lwong
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https://www.dds.ca.gov/initiatives/provider-directory/
https://www.dds.ca.gov/rc/vendor-provider/quality-incentive-program/

Tam Nhin va Muc Tiéu QIP

[ x - N
TAM NHIN
Nguwdi khuyét tat vé tri tué va phat trién co thé tiép can cac dich vu chat lwong cao
L dap ng nhu cau va muc tiéu cua ho. P
a - R )
MUC TIEU
e ~ 4 ) 4 I
Trai Nghiém & Tiép Can Két qua
Sw Hai Long Kip Thoi
L ) J \ J )
i § Cung Cap Dich Giam Sat &
Cong bang Vu & Nang Luc Minh Bach
\_ / N J \_ J

/
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