Individuals’ Rights, Complaints and Appeals (W&I Code section 4731)

An individual believes a right RC Director investigates
has been violated or denied allegations and provides a

by a Regional Center (RC) or ﬁ written response to the

Service Provider complainant
within 20 working days
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v d Individuals may appeal to DDS

P 7 within 15 working days

The RC’s written response must if they are not safisfied with
include a proposed resolution fhe RC’s response

and suggestions to prevent a
reoccurrence of the issue(s)

DDS Director issues decision
within 45 calendar days.
There is no procedure to appeal
DDS' decision

For individuals’ rights complaints and appeals questions, please contact a

CALIFORNIA DEPARTMENT OF DEVELOPMENTAL SERVICES

ﬁ

If violations are found, the RC
must submit a Plan of
Correction(POC) to DDS within
60 calendar days

POCs must include the cause of
the violation, timelines, and
corrective actions taken

As required in W&I Code section
4519.2(c), DDS maintains data on
4731 complaints for an annual
legislative report

eals@dds.ca.gov or 833-538-3723


mailto:appeals@dds.ca.gov

	Slide Number 1

