
A p p e a l s  P r o c e s s  T i m el i n e s

Effective March 1, 2023

More detailed information can be found in the Information 
Packet on the DDS website: The Lanterman Act Appeals 
Information Packet

https://www.dds.ca.gov/wp-content/uploads/2023/03/Appeals-Info-Packet-Final-English.pdf
https://www.dds.ca.gov/wp-content/uploads/2023/03/Appeals-Info-Packet-Final-English.pdf
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C A L I F O R N I A  D E P A R T M E N T  O F  D E V E L O P M E N T A L  S E R V I C E S

APPEALS PROCESS

NOA

PROCESS 
INITIATED
Regional center sends a Notice of

Action before changing or ending

a current service; denying a new 

service; or denying initial eligibility 

or terminating eligibility.

DAY 30

Within 30 days of receiving the 

Notice of Action and before the 

effective date of the proposed 

action, you may file an appeal and 

continue to receive your current 

services. This is called aid paid 

pending.

DAY 60

You may file an appeal within 60

days of receiving the Notice of 

Action. Appeals filed after the 

30-day timeline are not eligible 

for aid paid pending.

*All “days” are “calendar days” unless noted.
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C A L I F O R N I A  D E P A R T M E N T  O F  D E V E L O P M E N T A L  S E R V I C E S

APPEALS PROCESS

An individual 

receives a 

Notice of Action 
(NOA), Good 

Faith Belief Letter 
or Denial letter

Within 60 days, an 

Individual may file 
an appeal with 

DDS 
(via Online Appeal 

Form, Email, USPS, or 
Fax)

Within 1 business 
day, DDS 

Notifies RC of 
appeal

Informal 
Meeting: 

Within 10 days of 
appeal request,  

the RC holds an 

informal meeting 

Mediation: 
Within 30 days of 

appeal request, a 

mediation is held

Hearing: 
Within 50 days of 

appeal request, a 

hearing is held. 

Final Decision: 
Within 10 business days 

of the hearing, but not 

more than 80 days from 
the appeal request, the 

Office of Administrative 

Hearings makes a final 

decision 

*Unless it is a Proposed 

Decision

* Proposed Decision: 

The Department 

Director reviews some 
decisions, these reviews 

are done within 90 days 
of the appeal request

*There are three 

parts to the 

appeal process, 

an individual can 

request any of the 

parts.

Reconsideration:

Within 15 days of the 

final decision, a 
claimant can request 

reconsideration  

Within 180 days, 

claimant may appeal 

to superior court. 
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C A L I F O R N I A  D E P A R T M E N T  O F  D E V E L O P M E N T A L  S E R V I C E S

APPEALS PROCESS – IMPLEMENTATION

HEARING 

DECISION

Within 30 days of the final hearing decision, the regional center shall implement 

the decision, unless:

o Reconsideration of the decision was requested, or

o There is an extension due to exceptional circumstances.
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