Citizen Complaint Process

OCAR receives the Citizen complaint. An acknowledgment letter is sent to the OCAR refers the complaint to the regional center and/or
complainant. other sections within the Department, as needed.

OCAR reviews the resolution to determine N
additional action is necessary. j

Once it is determined that the allegation(s) of
the complaint have been addressed and
appropriate action has been taken, the
complaint is closed.

A closure letter is sent.




