WHISTLEBLOWER (WB) COMPLAINT PROCESS

An acknowledgement letter is

OCAR receives the WB ' OCAR gathers additional '
complaint. information. sent to the complainant.

OCAR refers the complaint for investigation
and/or completes an investigation into the
alleged improper regional center vendor
activities.

!

[ OCAR reviews the investigation findings and ]

takes appropriate action.

{

WB is closed.

{

A closure letter is sent.
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