D-2025-Chwong Trinh Ty Quyét-001
Phu Luc B

Céng Cu Panh Gia Nha Cung Cép Dich Vu Quan Ly Tai Chinh (FMS) Chuong Trinh Tw Quyét (SDP)

Phan 1: Can dwoc hoan thanh béi té chirc ndp don xin phé duyét nha cung cap FMS cta SDP

Tén cta T4 Chirc Nop Bon Xin Phé Duyét Nha Cung Cép FMS ctia SDP:

Ngay Danh Gié:

banh Gia Trung Tam Khu Vyc:

S6 Trang trong Tai
Liéu Dinh Kém
Yéu Cau - Y Kién
Chinh Tha Tue Kieém Soat
Sach : No6i Bo
Mau Yéu Cau Trang 10 | Trang 10 Trang 11 Cac y kién lién quan dén yéu cau,

dia diém trong tai liéu dinh kém, v.v.

Tai liéu cho thay ring t6 chirc khong nam trong danh sach khén

g du diéu kién cua tiéu bang hodc lién bang:

Khdng c6 tén trong danh sach Ca Nhan/Té Chire Bj Loai Trir cla
Van Phong Tong Thanh Tra (Office of Inspectors’ General, OIG)
thuéc Bo Dich Vu Y Té va Nhan Sinh Hoa Ky.

Khéng cé tén trong Danh Sach Nha Cung Cap Khéng Ba Diéu
Kién va Bi Dinh Chi Medi-Cal ctia S& Dich Vu Cham Séc Strc
Khée (Department of Health Care Services, DHCS).

Khbéng chtra cac tiéu chi loai trir dwgrc xac dinh trong Tiéu de 17,
Muc 54311(a)(6).

Tai liéu cho thay trinh do t6i thiéu cua nhan vién:

Té chirc bao gébm mét chuyén gia tinh lwong dwoc chirng nhan,
mot ké toan vién céng chirng hodc mét ca nhan cé bang ctv nhan
ké toan c6 kinh nghiém xt ly bang lwong, khau trir, ndép va thanh
toan cac loai thué va bao hiém lién quan dén viéc lam cla lién
bang, tiéu bang va dia phwong.

T6 chtrc c6 kinh nghiém chuyén mon tredc day trong hé théng
cung cap dich vu nhan sinh.

Trang 1
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Tai liéu vé yéu cau kha nang thanh toan tai chinh:

T6 chirc cho thay kha nang thanh toan tai chinh ban dau bang
cach cung cap j(éi liéu vé han,mu’g: tin gung kha dung hoac
khoan dw trir tien mat hoac von toi thiéu la $500,000.

T chirc cung cap tai liéu vé cac hgp dong bao hiém trach nhiém
phap ly déi voi cac tdn that bao gébm gian lan, trém cap, sai sét va
thiéu sot, va gian doan cong viéc voi mure gidi han bao hiém theo
yéu cau cla trung tdm khu vuec.

Té chirc cung cap ban sao chinh sach, quy trinh va kiém soat noi
bd clia ho dé chirng minh phwong phap xac dinh kha nang tai
chinh ctia ho nham dap &ng kha nang thanh toan tai chinh lién
tuc trong it nhat sau chu ky tra lwong.

Cac yéu cau bé sung vé chinh sach FMS:

Thiét 1ap chinh sach dich vu khach hang bao gém mdc thai gian
tiep nhan, theo doi va phan hdi cac cudc goi, email, thw va cac
thuw tr khac.

Theo doi va thuwe hiénﬁcéc thay déi theo quy dinh, luat 1& va hwéng
dan twr cac co quan tiéu bang va lién bang.

Giao duc ngudi tham gia la chd str dung lao dong vé trach
nhiém cua chu st dung lao dong lién quan dén viéc tuyén
dung, quan ly va cham d&t hgp dong v&i nhan vién.

Xac minh rang tat ca hang hoa va dich vu trong ké hoach chi
tiéu déu dwgc phép theo tiéu chi Medicaid cua lién bang va
chwong trinh Mién Trir SDP.

Xac minh trinh d6 ctia nha cung cép cu thé cho loai dich
vu dwgc cung cap theo dinh nghia cia chvong trinh
Mién Tri SDP.

Trang 2



https://www.dds.ca.gov/wp-content/uploads/2021/12/SDP_Renewal_Approval_Letter_and_Application_2021.pdf
https://www.dds.ca.gov/wp-content/uploads/2021/12/SDP_Renewal_Approval_Letter_and_Application_2021.pdf

D-2025-Chwong Trinh Ty Quyét-001
Phu Luc B

Thuwce hién theo cac yéu cau vé chi phi bat budc ctia cha st

dung lao déng va quy trinh phé duyét nhw dwoc néu chi tiét trong
Chi thi vé Chi Phi Bat Budc cia Cht S Dung Lao Péng & Chi
Phi Lién Quan Pén Viéc Lam Khac Thang 4 Nam 2024 va hoa
don theo chi phi bt budc clia chd st dung lao déng dwoc Ban
chép thuan, va cung cip ban mb ta chi tiét vé cac chi phi lién
quan dén viéc lam khac.

Xac minh tinh chinh xac cua bién lai va héa don nhw mé ta trong
chi thi thanh toan SDP, bao gém: Chi Thi vé& Yéu Cau Thanh Toan
Thang 4 Ndm 2024, Chi Thi vé Yéu Cau Thanh Toan cho Dich

Vu Duwoc Cap Nhat Thang 1 N&m 2024, va Chi Thi vé Yéu Cau
Thanh Toan Thanh Toan cho Dich Vu Thang 12 Nam 2023,

ciing nhw viéc tuan thd chuwong trinh ca nhan, ké hoach chi

tiéu va cac quy tac chwong trinh SDP clia ngudi tham gia.

Chi thyc hién mua hang va glri hda don cho nhirng dich vu va ho
tro dwoc xac dinh trong ké hoach chwong trinh va ké hoach chi
tiéu ca nhan cta nguwdi tham gia.

X ly bang lwvong, khau trir, ndp va thanh toan cac loai thué va
bao hiém lién quan dén viéc lam cla lién bang, tiéu bang va dia
phuwong theo luat lao dong hién hanh cua California.

NOp bao cao chi tiéu hang thang thay mat cho ngudi tham gia cho
ca nguwoi tham gia va trung tdm khu viec cham nhat vao ngay
15 hang thang.

Xac dinh va bao céo tat ca cac sw viéc ngh| ngo bi lam dung, bd
mac hodc béc 16t tai chinh cho co' quan thdm quyén, bao gém
nhwng khdéng gi¢i han &: Dich Vu Bao Vé Nguoi Lén (Adult
Protective Services, APS) hoac Dich Vu Bao Vé Tré Em (Child
Protective Services, CPS).

Xac dinh va bao céo tat ca cac s viéc nghi ngo gian lan, lang phi
va lam dung cho co quan tham quyén theo hwdng dan cia CMS.

Thiét 1ap va duy tri ké hoach phuc héi tham hoa va duy tri hoat déng
kinh doanh chinh thirc, trong dé mé ta cach thirc hoat ddng kinh
doanh, bao gébm thanh toan cho nha cung cép va bang lwong sé
tiép tuc nhw thé nao trong trworng hop xay ra thién tai, thoi tiét

khac nghiét hodc su kién bat ngo.

Trang 3



https://www.cms.gov/medicare/medicaid-coordination/center-program-integrity/reporting-fraud
https://www.dds.ca.gov/wp-content/uploads/2024/05/Self-Determination-Program-Employer-Burden-and-Other-Employment-Related-Costs.pdf
https://www.dds.ca.gov/wp-content/uploads/2024/04/SDP-Billing-Requirements-for-Other-Rates.pdf
https://www.dds.ca.gov/wp-content/uploads/2024/01/Self-Determination-Program-Clarification-Regarding-Updated-Billing-Requirements-for-Services.pdf
https://www.dds.ca.gov/wp-content/uploads/2023/12/SDP-Billing-Requirements-for-Services.pdf
https://www.cdss.ca.gov/adult-protective-services
https://www.cdss.ca.gov/reporting/report-abuse/child-protective-services
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Tén cta Té Chire Nop Bon Xin Phé Duyét Nha Cung Céap FMS clia SDP:

Ngay Danh Gié:

Danh Gia Trung Tam Khu Vyc:

Tiéu Chi Danh Gia
(+) = dat yéu cau

(<) = khéng dat yéu cau

Yéu Cau (N/A) = khéng ap dung Y Kién
Chinh . Kiém Soat
sach | 1huTuc Noi Bb
Mau Yéu Cau N i N/A Y kién lién quan dén ly Iuén sau +, -,

Khéng ap dung va yéu cau

Tai liéu cho thay rang té6 chirc khong nam trong danh sach khén

g da diéu kién cua tiéu

bang hoac lién bang:

Khbéng c6 tén’trong danh sach Ca Nhan/Té Chtrc Bj Loai Trir cla
Van Phong Tong Thanh Tra (Office of Inspectors’ General, OIG)
thuéc Bo Dich Vu Y Té va Nhan Sinh Hoa Ky.

Khéng c6 tén trong Danh Sach Nha Cung Céap Khéng Ba Diéu
Kién va Bij Dinh Chi Medi-Cal ctia S& Dich Vu Cham Séc Sirc
Khée (Department of Health Care Services, DHCS).

Khéng chira céc tiéu chi loai trir dwoc xac dinh trong Tiéu dé 17,
Muc 54311(a)(6).

Tai liéu cho thay trinh d6 t6i thiéu cta nhan vién:

Tb chirc bao gébm mot chuyén gia tinh lwong dwoc chirng nhan,
mot ké toan vién céng chirng hodc mét ca nhan cé bang clr nhan
ké toan c6 kinh nghiém xt ly bang lwong, khau triv, ndp va thanh
toan cac loai thué va bao hiém lién quan dén viéc lam cia lién
bang, tiéu bang va dia phwong.

T chtrc c6 kinh nghiém chuyén mén tréc day trong hé thong
cung cap dich vu nhan sinh.

Trang 4
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Tai liéu vé yéu cau kha nang thanh toan tai chinh:

T6 chirc cho thay kha nang thanh toan tai chinh ban dau bang cach
cung cép tai lieu vé han mic tin dung kha dung ho&c khoan du triv
tién mat hoadc vén téi thiéu la $500,000.

T4 chire cung cép tai liéu vé cac hop dong bao hiém trach nhiém
phap ly ddi v&i cac ton that bao gébm gian lan, trém cap, sai sét va
thiéu sot, va gian doan cong viéc voi mirc gidi han bdo hiém theo
yéu cau cla trung tam khu vuc.

T6 chire cung cap ban sao chinh sach, quy trinh va kiém soat noi
bd ctia ho dé chirng minh phwong phap xac dinh kha nang tai
chinh ctia ho nhdm dap (rng kha nang thanh toan tai chinh lién
tuc trong it nhat sau chu ky tra lvong.

Cac yéu cau bé sung vé chinh sach FMS:

Thiét 1ap chinh sach dich vu khach hang bao gém mdc thoi gian
tiep nhan, theo doi va phan hdi cac cudc goi, email, thw va cac
thw tr khac.

Tbeo déi va thye hién cac thay déi theo quy dinh, luat 1&é va hwéng
dan tlr cac co quan tiéu bang va lién bang.

Giao duc nguoi tham gia la cha sir dung lao dong vé trach nhiém
cua chu str dung lao dong lién quan dén viéc tuyén dung, quan
ly va cham dit hgp dong véi nhan vién.

Xac minh rang tat ca hang hoa va dich vu trong ké hoach chi
tiéu déu dwgc phép theo tiéu chi Medicaid cua lién bang va
chuwong trinh Mién Triv SDP.

Xac miph trinh d cdia nha cung cap cu thé cho loai dich vu dugc
cung cap theo dinh nghia cua chwong trinh Mien Trir SDP.

Trang 5



https://www.dds.ca.gov/wp-content/uploads/2021/12/SDP_Renewal_Approval_Letter_and_Application_2021.pdf
https://www.dds.ca.gov/wp-content/uploads/2021/12/SDP_Renewal_Approval_Letter_and_Application_2021.pdf

D-2025-Chwong Trinh Ty Quyét-001
Phu Luc B

Thuwe hién theo cac yéu cau vé chi phi bat budc ctia cha str dung lao
doéng va quy trinh phé duyét nhw dwoc néu chi tiét trong Chi thi vé
Chi Phi Bat Budc cia Chu S Dung Lao Péng & Chi Phi Lién Quan
DPén Viéc Lam Khac Thang 4 Nam 2024 va héa don theo chi phi bat
budc clia chi str dung lao ddng dwoc Ban chép thuan, va cung cap
ban mé ta chi tiét vé cac chi phi lién quan dén viéc lam khac.

Xac minh tinh chinh xac cta bién lai va héa don nhw mé ta trong
chi thi thanh toan SDP, bao gébm: Chi Thi vé& Yéu Cau Thanh Toan
Thang 4 Nam 2024, Chi Thi vé Yéu Cau Thanh Toan cho Dich Vu
Puwoc Cap Nhat Thang 1 Nam 2024, va Chi Thi vé Yéu Cau Thanh
Toan Thanh Toan cho Dich Vu Thang 12 Nam 2023, cling nhw
viéc tuan thu chwong trinh ca nhan, ké hoach chi tiéu va cac

quy téc chwong trinh SDP clia ngudi tham gia.

Chi thyc hién mua hang va glri hda don cho nhirng dich vu va ho
tro dwoc xac dinh trong ké hoach chwong trinh va ké hoach chi
tiéu ca nhan clta ngudi tham gia.

X ly bang lwong, khau trir, ndp va thanh toan cac loai thué va
bao hiém lién quan dén viéc lam cua lién bang, tiéu bang va dia
phuwong theo luat lao dong hién hanh cua California.

NOp bao cao chi tiéu hang thang thay mat cho ngwdi tham gia cho
ca nguwoi tham gia va trung tdm khu vic cham nhat vao ngay
15 hang thang.

Xac dinh va bao cao tat ca cac sw viéc nghi ngd bi lam dung,
bd méac hodc boc 16t tai chinh cho co’ quan thAm quyén, bao
gdbm nhwng khéng gi¢i han &: Dich Vu Bdo Vé Nguwdi Lén
(Adult Protective Services, APS) hodc Dich Vu Bao Vé Tré
Em (Child Protective Services, CPS).

Xac dinh va bao cao tat ca c?c sy vjéc nghi ng® gian lan, 1ang phi
va lam dung cho co quan tham quyén theo hwéng dan cua CMS.

Thiét lap va duy tri ké hoach phuc héi tham hoa va duy tri hoat déng
kinh doanh chinh thirc, trong dé mé ta cach thirc hoat ddng kinh
doanh, bao gébm thanh toan cho nha cung cép va bang lwong sé
tiép tuc nhw thé nao trong trworng hop xay ra thién tai, thoi tiét

khac nghiét hodc su kién bat ngo.

Trang 6



https://www.cms.gov/medicare/medicaid-coordination/center-program-integrity/reporting-fraud
https://www.dds.ca.gov/wp-content/uploads/2024/05/Self-Determination-Program-Employer-Burden-and-Other-Employment-Related-Costs.pdf
https://www.dds.ca.gov/wp-content/uploads/2024/04/SDP-Billing-Requirements-for-Other-Rates.pdf
https://www.dds.ca.gov/wp-content/uploads/2024/01/Self-Determination-Program-Clarification-Regarding-Updated-Billing-Requirements-for-Services.pdf
https://www.dds.ca.gov/wp-content/uploads/2023/12/SDP-Billing-Requirements-for-Services.pdf
https://www.cdss.ca.gov/adult-protective-services
https://www.cdss.ca.gov/reporting/report-abuse/child-protective-services
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