June 25, 2025
Important notice from the Department of Developmental Services about:

G-2025-Case Management-002 Environmental
Accessibility Service Code 104

What to Know

If someone needs to make changes to their home to be more independent or safe,
regional centers can help. The companies are called service providers or vendors.
These companies help people with developmental disabilities stay safe and move
around their homes more easily. This letter explains how regional centers should use
this service. This service is called Environmental Accessibility. Vendors can charge the
regional center using service code 104.

This service can help with things like:

Adding ramps

Installing grab bars

Widening doorways

Changing bathrooms to make them easier to use

Setting up special electric or plumbing for medical equipment

The code does not include general things that are not related to a person’s disability:
e Adding new carpet
e Fixing the roof
¢ Air conditioning
e Making the house bigger

Any changes to homes must follow local and state building laws. The vendors must
have the right licenses, certifications, and business permits to do the job.

Questions?
If you have questions, talk to your service coordinator to learn more.

Learn More

To find your local regional center please visit: https://www.dds.ca.gov/rc/lookup-
rcs-by-county/

To contact your local regional center, please visit:
https://www.dds.ca.gov/rc/listings/
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