Dear Parent/Guardian:

The California Department of Developmental Services (DDS) wants to hear from
families to find out if they are satisfied with regional center services. We are
contacting you because we understand that your family member receives services
from a regional center. Your response will help the state and your regional center
improve services and supports for families like yours.

The State Council on Developmental Disabilities has been contracted by DDS to
collect this information. We know your time is valuable, but please take a moment
to complete the enclosed survey and return it in the enclosed postage-paid
envelope within 10 days or as soon as possible.

Your participation is voluntary. Your family will not be identified in any way.

Your answers will be used to improve services throughout the State.

You may also complete
the survey online at:

To access the online survey, please use
the access code located on the top right-
hand corner of your survey. Currently, the
online survey is only available in English.
DDS plans to add additional languages in
the future.

If you are interested in receiving information on the results of the survey, issues
impacting California, or events in your local community please join our mailing list
by going to https://scdd.ca.gov/mail_list_signup/

If you have any questions, please email us at QAPROJECT@scdd.ca.gov or call your
regional center.
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