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MEASURES AND DATA SOURCES FOR PUBLIC POLICY AND COMPLIANCE MEASURES 
 

Public Policy Performance Measures (Required) 
 

Measure Data Source 
Number and percent of minors residing with 
families. 

Client Master File (CMF) residence code data for status 1, 2 and U minors (< 18 years old) 
residing: 

• In own home 
• In foster home 
• With guardian 

Number and percent of adults residing in 
independent living. 

CMF residence code data for status 2 adults (18 years old and above) residing in independent 
living. 

Number and percent of adults residing in 
supported living. 

CMF residence code data for status 2 adults (18 years old and above) residing in supported 
living. 

Number and percent of adults residing in adult 
Family Home Agency homes. 

CMF residence code data for status 2 adults (18 years old and above) residing in Adult Family 
Home Agency homes. 

Number and percent of adults residing in family 
homes (home of parent or guardian). 

CMF residence code data for status 2 adults (18 years old and above) residing in family homes 
(home of parent or guardian). 

Number and percent of adults residing in home 
settings. 

CMF residence code data for status 2 adults (18 years old and above) residing in: 
• Independent living 
• Supported living 
• Adult Family Home Agency homes 
• Family homes 

Number and percent of minors living in facilities 
serving > 6. 

CMF residence code data for status 1, 2 and U minors residing in following facilities serving > 6: 
• ICF/DD 
• ICF/DD-H 
• ICF/DD-N 
• SNF 
• CCF 

Number and percent of adults living in facilities 
serving > 6. 

CMF residence code data for status 2 adults residing in following facilities serving > 6: 
• ICF/DD 
• ICF/DD-H 
• ICF/DD-N 
• SNF 
• CCF (Residential Care Facilities for the Elderly not included) 
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MEASURES AND DATA SOURCES FOR PUBLIC POLICY AND COMPLIANCE MEASURES 
 

Public Policy Performance Measures – Employment (Required) 
 

Measure Data Source* Frequency 
Number and percentage of individuals ages 16-64 
with earned income. 

Employment Development Department (EDD) and 
CMF data–percentage of status 2 individuals ages 16-
64 with earned income as reported to EDD. 

Annual 

Average annual wages for individuals ages 16-64. EDD data–average annual wages as reported to EDD for 
individuals ages 16-64. 

Annual 

Annual earnings of individuals ages 16-64 compared 
to all people with disabilities in California. 

EDD and American Community Survey data–individuals 
wage data compared to all people with disabilities in 
California. 

Annual 

Number of adults who entered in competitive 
integrated employment following participation in a 
Paid Internship Program. 

Data collected from service providers by regional 
centers per Welfare and Institutions Code (WIC) 
section 4870(e).  

Annual 

Percentage of adults who entered in competitive 
integrated employment following participation in a 
Paid Internship Program. 

Data collected from service providers by regional 
centers per WIC section 4870(e). 

Annual 

Average hourly or salaried wages and hours worked 
per week for adults who participated in a Paid 
Internship Program during the prior fiscal year. 

Data collected from service providers by regional 
centers per WIC section 4870(e). 

Annual 

Average wages and hours worked for adults engaged 
in competitive integrated employment on behalf of 
whom incentive payments have been made. 

Data collected from service providers by regional 
centers per WIC section 4870(e). 

Annual 
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MEASURES AND DATA SOURCES FOR PUBLIC POLICY AND COMPLIANCE MEASURES 
 

Continued Public Policy Performance Measures – Employment (Required) 

Measure Data Source* Frequency 
Total number of 30-day, 6-month and 12-month 
incentive payments made for the fiscal year. 

Data collected from service providers by regional centers 
per WIC section 4870(e). 

Annual 

Percentage of adults who reported having competitive 
integrated employment as a goal in their IPP. 

National Core Indicators (NCI) Survey - Yes/No/Don’t 
Know 
Individual has community employment as a goal in 
his/her IPP. 

 

Varies 

* EDD data reflect wages reported to EDD for the purpose of unemployment insurance reporting. There is a limitation of the data, as some people 
have contract earnings that may be unreported. 
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MEASURES AND DATA SOURCES FOR PUBLIC POLICY AND COMPLIANCE MEASURES 
 
 

Public Policy Performance Measures – Reducing Disparities and Improving Equity in Purchase of Service Expenditures  
 

Measure Data Source 
Indicator showing the relationship between annual 
authorized services and expenditures by 
individual’s residence type and race/ethnicity. 

Prior fiscal year (FY) purchase of service data and CMF; regional center generated data. 

Percent of total annual purchase of service 
expenditures by individual’s race/ethnicity and age: 
 

• Birth to age two, inclusive 
• Age three to 21 years, inclusive 
• Age twenty-two and older 

 

Prior FY purchase of service data and CMF. 

Number and percent of individuals receiving only 
case management services by age and 
race/ethnicity: 

• Birth to age two, inclusive 
• Age three to 21 years, inclusive 
• Age twenty-two and older 

Prior FY purchase of service data and regional center caseload data. 

Per capita purchase of service expenditures by 
individual’s primary language (for primary 
languages chosen by 30 or more consumers only). 

Prior FY purchase of service data and CMF. 
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MEASURES AND DATA SOURCES FOR PUBLIC POLICY AND COMPLIANCE MEASURES 
 
 

Measures Related to Reducing Disparities and Improving Equity in Purchase of Service Expenditures (Optional) 
 

Measure Data Source* 

Number and percent of individuals, by 
race/ethnicity, who are satisfied with the services 
and supports received by the family and family 
member. 

NCI data: 
Child Family Survey: FY 18/19  
Adult Family Survey: FY 19/20  
Family Guardian Survey: FY 19/20 

Number and percent of individuals, by 
race/ethnicity, whose IPP/IFSP includes all of the 
services and supports needed. 

NCI data: 
Child Family Survey: FY 18/19  
Adult Family Survey: FY 19/20  
Family Guardian Survey: FY 19/20  

Number and percent of families, by race/ethnicity, 
who report that services have made a difference 
in helping keep their family member at home. 

NCI data: 
Child Family Survey: FY 18/19  
Adult Family Survey: FY 19/20  

* Measurement Methodology: NCI data are specific to the FYs in which the surveys were conducted. 
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MEASURES AND DATA SOURCES FOR PUBLIC POLICY AND COMPLIANCE MEASURES 
 
 

Compliance Measures 
 

Measure Data Source 

Unqualified independent audit with no material 
finding(s). 

Yes/No—based on regional center independent audit findings. 

Substantial compliance with the Department 
fiscal audit. 

Yes/No—based on the Department internal document criteria. 

Operates within operations budget. Yes/No—actual expenditures plus late bills do not exceed OPS budget. 

Certified to participate in Home and 
Community—Based Services Waiver. 

Yes/No—based on most recent waiver monitoring report. 

Compliance with Vendor Audit Requirements 
per contract, Article III, Section 10. 

Yes/No—based on documentation regional center reports to the Department. 

CDER/ESR Currency Status 1, 2, and U on CMF with current CDER or ESR. 

Intake/assessment and IFSP timelines 
(ages 0-2). 

Early Start Report. 

Intake/assessment timelines for individuals 
ages 3 or older. 

CMF—calculated by subtracting the status date from the CMF date. 

IPP Development (WIC requirements) Biennial Department review per WIC section 4646.5(c)(3). 

IFSP Development (Title 17 requirements) Early Start Report. 

 


