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HOUSEKEEPING

This meeting is being recorded

Materials are available at: www.dds.ca.gov/initiatives/workforce-inifiaftives-4/
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Submit written comment via email to: workforce@dds.ca.gov
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AGENDA

« Purpose and Summary of the DSP
Internship Program

« DSP Internship Eligibility

« Service Provider Eligibility

« Biling and Payment Process
« Questions and Answers
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Purpose and Summary of the
DSP Internship Program
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Purpose and Summary of the DSP Internship Program

Enhance the quality of services

Increase the hiring and retention of DSPs

that demonstrates career opportunities

Focus outreach efforts on populations that
reflect California’s diverse population and do
not traditionally have a pathway in the field of

providing services to individuals with IDD
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Purpose and Summary of the DSP Internship Program

The DSP Internship Program will provide 2,500 entry-level interns the opportunity to be paid up
to 30 hours per week for up to three months while learning high-quality DSP skills alongside a
qualified DSP in a variety of settings performing a variety of functions.

*DSPs can receive a $625 (before taxes) - i3 T
retention stipend after six months of continuous
employment

*DSPs can receive another $625 (before taxes)
retention stipend after 12 months of continuous
employment
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DSP Internship Program DSP Eligibility
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DSP Internship Program DSP Eligibility

To be eligible for the DSP Internship Program, DSP Interns must meet the following

eligibility requirements:

Have a high
school diploma,
General
Educational

Be atf least 18 Development

years of age (GED)

Equivalent, or a
Certificate of

Have a valid

Government-

issued
identification
card

Pass the
background
check and
other required
health
screenings

Execute and
abide by the
DSP Intern
Agreement
with All's WELL

Completion
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DSP Internship Program DSP Eligibility (contf.
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DSP Internship Program Service Provider Eligibility
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DSP Internship Program Service Provider Eligibility

To be eligible for the DSP Internship Program, Service Providers must meet the following
eligibility requirements:

Be in good Have a qualified
standing with the Execute and DSP employee
regional center abide with the willing to and

and not subject to DSP Provider capable of
any sanction Participation mentoring and
while Agreement with supervising, at all
participating in All's WELL times, an entry-
the Program level DSP Intern

Provide the DSP
Intern with

orientation and
task-oriented
igellallgle]
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Process for Service Providers Requesting to Parficipate in the Program

the regional center associated to the vendor number, vendor name and address, primary service code where intern will be mentored, the name of the
provider’s point of contact, their email and telephone number. All information must be submitted through the Department’s online portal at: Direct Service
Professional Internship Program Portal. J

~
» The Department will confirm with the regional center that the service provider meets eligibility requirements by verifying whether the provider is under a current
sanction.

J

~
« Once the Department receives confirmation from the regional center of the vendor's eligibility status, the Department will share the vendor’s
information with All's WELL so that Al's WELL may contact the vendor directly.

« Once the DSP Provider Participation Agreement has been executed and a DSP intern has been identified, Al's WELL will work with the service
provider to collaboratively make the intern placement. Service providers shall be actively engaged in the DSP Intern selection process.

« Once the DSP Intern has been placed, the service provider is required to work with All's WELL to report any concerns or provide feedback about
the DSP Intern when such arises.

CE€ELEL

« Service providers may hire the DSP Intern as their own employee at any time during the internship; All's WELL will assist with the conversion.
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Process for Service Providers Requesting to Participate in the Program

Department of
Developmental
Services

Service providers will notify
the Department of their
interest in participating in the
Program. Providers will need
to provide the Department
their vendor number, the
regional center associated
to the vendor number,
vendor name and address,
primary service code where
intern will be mentored, the
name of the provider's point
of contact, their email and
telephone number. All
information must be
submitted by the provider
through the Department’s
online portal at: Direct
Service Professional

Internship Program Portal.

Direct Service Professional (DSP) Internship Program

The California Department of Developmental Services (DDS) is committed to
enhancing the quality of services received by individuals with intellectual and
developmental disabilities (I/DD) by increasing the hiring and retention of Direct
Support Professionals (DSPs) through the DSP Internship Program. The DSP
Internship Program offers entry-level training and skill development while
demonstrating career opportunities through a paid internship up to 30 hours per week
for up to three months. DSP Interns will develop essential skills under the guidance
and mentorship of a qualified DSP in a variety of settings.

The recruitment of DSP Interns will focus on populations that reflect California's
diverse population and specifically those who do not traditionally have a pathway
towards jobs in the field by providing services to individuals with I/DD.

Instructions: Providers will provide the information below for the Department's eligibility

verification.

Vendor Information

Vendor Number (Limit
to one vendor number)

Primary Service Code

Vendor Name |

Vendor Address |

Point of Contact Name

Email |

Phone Number (xxx-
JOOK=XXXX)

Date the vendor
requested to be part of

the internship program.
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The Department will confirm with the regional
center that the service provider meets eligibility
requirements by verifying whether the provider
is under a current sanction.

4699.3 Direct Service Professional Internship Program
The purpose of this document is to provide a record of provider information submitted through the online platform by regional centers.

*Vendors with a Sanction(s): Vendors, must be following independent fiscal review/audit requirements, have any corrective action plans or sanctions within the last two years resolved, are not under investigation or compliant review, do not
have licensing violations, do nof have significant performance or compliance issues, and do not pose a risk to client health, safety, or welfare. Sanctions will be reviewed on a case-by-case basis. l l l

Point of Coniact for Questions or Concerns: workforce@dds.ca.gov

If sanctioned, do you recommend placing

Date Submitted |8 vendor Number [Bl Primary Service Code [ VendorName Bl Vendor Address Bl Emait B Phone Number [l Regional Center [ Primary POC Email [ Secondary POC Emait Bl Different Service Code? [ Other Service Codes Bl Are you (provider) under a current sanction? [Bll s this vendor under a curent sanction? (yes or no) I8 Date Reviewed [l Additional comments about this provider [l intems in this program?

ﬂegionol Center Primary & Secondary Con’roc’rm

will fill out the following

- Is this vendor under a current sanctione

- Date Reviewed

- Additional comments about this provider

- If sanctioned, do you recommend placing
interns in this program?

- J
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Once the Department receives confirmation from
the regional center of the vendor's eligibility status,
the Department will share the vendor’s information
with All's WELL so that All's WELL may contact the
vendor directly.

4699.3 Direct Service Professional Internship Program

The purpose of this document is to provide arecord of provider information submitted through the online platiorm by regional centers.

* Vendors with a Sanction(s): Vendors, must be following independent fiscal review /audif requirements, have any corrective action plans or sancfions within the last two years resolved, are nof under investigation or compliant review, do not
have licensing violations, do not have significant performance or compliance issues, and do nof pose a risk fo client health, safety, or welfare. Sanctions will be reviewed on a case-by-case basis.

Point of Contact for Questions or Concerns: workforce@dds.ca.gov
If sanctioned, do you recommend placing

Date Submitted [Bl Vendor Number [B Primary Service Code VendorName [B Vendor Address B Emait [Bl Phone Number [ Regional Center |8 Primary POC Email [Bll Secondary POC Email [ Different Service Code? Other Service Codes Are you (provider) under a current sanction? Is this vendor under a current sanction? (yes or no) Date Reviewed Additional comments about this provider [l intems in this program?

CALIFORNIA DEPARTMENT OF DEVELOPMENTAL SERVICES



Once the DSP Provider
Participation Agreement
has been executed and a
DSP intern has been
identified, All's WELL will
work with the service
provider to collaboratively

make the intern
placement. Service
providers shall be acftively
engaged in the DSP Intern
selection process.

Encioavre B
Departowent of Direct Service Professionai (DSP)
DDS Drveispneatal DSP Internship Program
Services
SERVICE PROVIDER AGREEMENT
Thank you for your inlorest in supporting the OSP intormahip Program and groviding potential
placements oy OEP iorn

Nacxgrovns

Departmeat of Direct Service Professional (DSP)
DDS Oevelopreatal DSP Intermnship Program
Serwees

SERVICE PROVIDER AGREEMENT

ASA Dy Servics (ronGGA
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Once the DSP Intern
has been placed, the

service provider is
required to work with
All's WELL to report
any concerns or
provide feedback
about the DSP Intern
when such arises.
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Service providers may hire the
DSP Intern as their own employee
at any time during the internship;
All's WELL will assist with the
conversion.
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DSP Internship Process
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DSP Internship DSP Process

For Interested DSPs Requesting to Parficipate:

« Interested individuals requesting to
partficipate in the Program may contact:
dspinterns@allswell.com
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DSP Internship Process

A few reminders:

The Program will provide 2,500 entry-level interns the opportunity to
be paid for up to 30 hours per week for up to three months

All's WELL will serve as the Department’s contractor to recruit and
train DSP Interns

All's WELL will serve as the employer of the DSP Intern while they
are placed with Service Provider

Service Providers must contact their regional center if interested in
participating

OOOG

Service Providers may convert a DSP Intern at anytime during the
iInternship

CALIFORNIA DEPARTMENT OF DEVELOPMENTAL SERVICES H
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Biling and Payment Processes

All's WELL will:

Ensure each
DSP Intern
meets essential Provide the Work directly
requirements required with Service
including, but Department- Provider to

not limited to approved establish the
Livescan training for DSP DSP Intern’s
fingerprinting Interns prior to start date and
and placement work schedule
background
checks

Onboard the
Service
Provider to All's
WELL timecard
system

Pay all wages
due to the DSP
Intern weekly
and maintain
workers’
compensation
insurance for
DSP Intern
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Biling and Payment Processes (cont.)

All's WELL shall pay
DSP Intern who All's WELL shall pay All's WELL shall
becomes DSP DSP Intern another validate continuous
egpi'gzgleé g“r:frgro $625 (before taxes) employment status
proviger $625 (before retention stipend with regionall
faxes) retention atter 12 months of cenfer Service
stipend after six continuous Provider prior to
months of continuous employment making payment
employment
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For More Information

Visit the DDS Website
Workforce Initiatives : CA Department of Developmental Services

Click on the “DSP Internship Program® tab

For additional information, please contact your regional center.

Email: workforce@dds.ca.gov
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