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DETALLES PRACTICOS

Interpretacion en espanol: haga clic en el globo blanco en la parte inferior de
| la pantalla con la etiqueta “Interpretacion”. Luego haga clic en “Espanol” y
seleccione *Mute original audio”.

Los intérpretes de Lengua de Senas Americana (ASL) han sido destacados y
los subtitulos en vivo estan activos.

« Levante la mano, diga su nombre y hable despacio
Esta reunion estd siendo grabada.

Los materiales estan disponibles en:

LKL
11l

Q

}@4’ Envie su comentario por escrito por correo electronico a
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CONSEJOS SOBRE EL USO DE ZOOM

Y ~ e - a2

Unmute Start Video Participants share Scree Raise Hand Record Closed Caption

Active el  Active o Todos los

ot . ont El chat estd Los asistentes Salga del
MICTOToNG  desactive  BISTENTES disponible para pueden levantar seminario
solo sucdmara Pueden todos la mano cuando web al
cuando  web, escripir deseen hablar final de
sed su furno preguntas o la reunidén
de hablar. comentarios
% & enla
seccion de
preguntas y
respuestas.

/o= « Las funciones variardn segun la version de Zoom y el dispositivo que esté utilizando
y /7 « Algunas funciones de Zoom no estdan disponibles para participantes que sélo

o

e

- acceden desde el teléfono. a
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MNOILOINGI O VGO \IS NIVNN[ON

Miembros del grupo de trabajo: Por favor, utilice el “Chat” o “Raise Hand” para comentar.

Y~ w - av? ~ g w 3 - 3 ® Bl

Unmute Start Video Participants Chat are Scree Raise Hand Record Closed Caption More

Es posible que necesite hacer clic en "Participants" y se abrird una nueva ventana donde
podrd "Raise Hand" (es decir, levantar la mano). EaEEss '

ﬁ Host (Me, participant ID: 196024) (A
n Participant_1 (Host) [Zﬂ
Participants Chat ; n Participant_2 Vﬂ

a2 ~ @ [ ]

Invite Raise Hand
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ORDEN DEL DIA

« Proposito y resumen del DSP
Programa de pasantias

« Requisitos para la pasantia de DSP

« Elegibilidad del proveedor de servicios
« Proceso de facturacion y pago
 Preguntasy respuestas

V—
V—
V—
-
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Propdsito y resumen del
programa de pasantias del DSP
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Propdsito y resumen del Programa de Pasantias del DSP

Mejorar la calidad de los servicios

Aumentar la contratacion y retencion
de DSP que demuestren
oportunidades profesionales

Centrar los esfuerzos de extension en poblaciones
que reflejen la diversa poblacion de California y que
tradicionalmente no fienen un camino en el campo

de la prestacion de servicios a personas con IDD.
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Propdsito y resumen del Programa de Pasantias del DSP

El Programa de Pasantias de DSP brindard a 2.500 pasantes de nivel inicial la oportunidad
de recibir un pago de hasta 30 horas por semana durante hasta tres meses mientras
aprenden habilidades de DSP de alta calidad junto con un DSP calificado en una variedad
de entornos y desempenando una variedad de funciones.

r'_
Los DSP pueden recibir un estipendio de retencion de

$625 (antes de impuestos) fras seis meses de
empleo continuo

Los DSP pueden recibir otro estipendio de retencidn de
$625 (antes de impuestos) después de 12 meses de
empleo continuo

£ I L - - . ) . » _1; ' I
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Programa de pasantias del DSP Elegibilidad del DSP
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Programa de pasantias del DSP Elegibilidad del DSP

Para ser elegible para el Programa de Pasantias del DSP, los pasantes del DSP deben
cumplir con los siguientes requisitos de elegibilidad:

Tener un diploma Aprobar la
de escuela Tener una verificacion
secundaria,

Desarrollo
Educativo

Ejecutary
cumplir el
Acuerdo de

Tener al
menos

tarjeta de de
identificacion antecedentes

[kXelale General (GED) vdlida emitida y otros Pasantia del DSP
de edad Equivalente o un por el examenes de con All's WELL
Certificado de gobierno solu_d
Finalizacion requeridos.
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rama de pasantias del DSP Elegibilidad del DSP

Enclosure A

DDS ng:m::;gl Direct Service Professional (DSP)
Services DSP Internship Program
DSP INTERN AGREEMENT

DSP INTERN INFORMATION:
Name of DSP
Intern

DSP Contact Phone:
Information Email:

DSP Program
Start Date

DSP Intern
Placement Date:

Background

idividuals with intellectual
retention of their DSPs threugh

Califarnia ks dedicated to enhancing the guality of servie
and developmental disabilities (IDD), and to increasing
the crealion of the DSP Intemship Program. DDS
collaboratively with the systerm of 21 regional cen
paid DSP Internships for up 1o 30 hours per

helr shrvice providers lo offer entry-level
For up lo three months.

General Statement and Purpose

which apply to the DSP Intern with the regional

m Program Is designed to highlight the career
DSP, while also providing the skills needed to deliver
s to individuals with 1DD.

This agreement outlines the lerms
center service provider listed al
opportunities avallable to int

person-centered and high-glalily ser

Acknowledgements
In participaling as a DSP Intern, you acknowledge (by initialing each box) the following:

Your participation in this program is voluntary.

This program is al no easl to you and is for your benefiL

You will always work under close supervision of a gualified DSP.

You are nol entitled to a fulure hifng agreament with All's Well or any of its affiiales, nor
eslablish an employment relationship with the service pravider, the vendaring regional center,

DDS.

[ *eur DSP Intermship will enly be paid up 1o 30-heurs per week by All's Well, and up to three
months. Your participation in this DSP inlernship does not create an employment
relationship with the service provider, the vendaring regional centar or DDS. As such, you
are not entitled to wages for your participation in this program from the service provider, the
vendoring regional center or DDS.

Adeeirivaa rod by AR's Wl Healthears Sarvicas ey 12, 2004

slatement
DSP Internship Program.

Direct Service Professional (DSP)
DSP Internship Program

Department of
Developmental
Services

DSP INTERN AGREEMENT

As a DSP Intern, you will always work under close supervision of a qualified DSP employee,
shadowing, learning, and expanding your knowledge on how lo support individuals with inlellectual
and other developmental disabilities. In shadowing and learning from a qualified DSP, you will find
that the duties of a DSP are tailored around each individual served and may include support with:
participant empowerment, communication, community and service(s) networking, facilitation of
services, providing communily living skills and supports, education, Iraining and self-development,
advacacy, vocational, educational and career support, organizational participation, documentation,
building and maintaining healthy friendships and ather relationships, keeping the participant at the
canter (parson-centered), and supporting their health and weliness, which may include assisting with
daily tasks.

Cansistent engagement in your internship is vital for making a posity
yousare supporting. Should any scheduling conflicts arise, pro;
Well recruiter is key to finding suitable solutions. Remember, r
position, and it plays a significant role in your internship experie
oppartunities.

impact on the lives of those
munication with your All's
a comerstone for this

Essential Duties and Responsibilities

The DSP Intern agrees lo receive training and g
specific 1o the regional center providy

types of dulies listed in the
jad above and within the stipulations of the

and respect. The role of a DSP is ci g requires a specific set of skills and values. The

following represents what to iffe DSP practice:

swoport 1o lead self-directed lives and participate fully in their

communities.

DSPs recognize the uni , preferences and needs of each person supported.

DSPs recognize the perscnhood of people they supporl. They pariner with them in making

informed decisions and everyday choices about their finances, well-being, relationships, and

employment.

+ DSPs will use knowledge, skills (competencias), and values such as those of the NADSP
Code af Ethics 1o guide their work and provide quality services.

+ DSPs conlinue lo learn and develop their prefessional abilities through engoing in-service and
sell-directed education and training.

« DSPs understand that quality services occur al the point of imeraction with the people thal they

support.

DSPs realize that their role includes being a mentor and a facilitator.

DSPs inform the people they support regarding their responsibilities and advocate with them

for their valued role in society.

Adeeiriusarid by AT Wl Haalthoars Services Jenuary 12, 200
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Direct Service Professional (DSP)
DSP Internship Program

Department of
Developmental
Services

DSP INTERN AGREEMENT

= DSPs create environments where the people they support feel empowered to have meaningful
relationships with friends, their families, and promote integration and inclusion in all our
nalion's communities.

* DSPs respact the privacy of the peaple they support and commil to promote their physical and
emotional well-baing.

Job perks

= Waekly pay

» Opportunity for parmanent employment and retention stipends after six and 12 months of
conlinuous amploymenl

+ Play an integral rale in assisting people feel empowered in Jiir valued role in the community.

» Flexible scheduling to fit your needs.

= Onthe job training and support.

« Starl a career in one of the fastest growing and stable i

Qualifications

= Possess an interes! in working with indiy intellectual and other developmental
disabilities.

«  Must have a high school diploma

+  Must pass a criminal background
screenings.

+  COVID-18 vaccination and

be at least 18 years old.
n, negative TB Test, and other required health

ments are at the discretion of each provider.

Physical Requirements

A DSP Intern may work indoor, tdoors and may perform tasks which involve frequent sitting,
standing, writing, or performing repetitive molions. On occasion a DSP may perform tasks that
involve, but are not limited 1o bending, twisting, slooping, squatting, pushing, pulling, standing,
reaching, walking, and lifting of 25 Ibs.

DSP Intern Name and Signature Date Employer Name and Signature Date

Addesiniunarid by Al's Wl Haathears Sarices ey 13, W34



Elegibilidad de proveedores de servicios del programa de pasantias del DSP
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Requisitos de elegibilidad de los proveedores de servicios

del programa de pasantias del DSP

Para ser elegible para el Programa de Pasantias del DSP, los proveedores de servicios

deben cumplir con los siguientes requisitos de elegibilidad:

Contar con un
empleado de DSP
calificado,
dispuesto y capaz
de asesorar y
supervisar, en
todo momento,
a un pasante de
DSP de

Estar al dia con el
cenfro regional y
no estar sujeto a

Ejecutar y cumplir
el Acuerdo de
Participacion del
Proveedor de DSP
con All's WELL

ninguna sancion
mientras participa
en el Programa.

Proporcionar al
pasante de DSP
orientacion y
capacitacion
orientada
a tareas.

nivel inicial.
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Proceso para los proveedores de servicios que solicitan participar
en el programa

Los proveedores de servicios
nofificardn al Departamento su
interés en participar en el
Programa. Los proveedores
deberdn proporcionar al
Departamento su nUmero de
proveedor, el centro regional
asociado al nuUmero de
proveedor, el nombre y la
direccion del proveedor, €l
codigo de servicio principal
donde se asesorard al pasante, el
nombre del punto de contacto
del proveedor, su correo

electronico y numero de teléfono.

Toda la informacion deberd ser
presentada por el proveedor a
través del portal en linea del

Departamento en: Encuesta de

Qualtrics | Gestidn de |la

experiencia de Qualtrics

| \ o
CALIFORNIA DEPARTMENT OF DEVELOPMENTAL SERVICES

Department of
DDS Developmental Direct Service Professional (DSP) Internship Program

Services

Language

English ~

The California Department of Developmental Services (DDS) is committed to
enhancing the quality of services received by individuals with intellectual and
developmental disabilities (I/DD) by increasing the hiring and retention of Direct
Service Professionals (DSPs) through the DSP Internship Program. The DSP
Internship Program offers entry-level training and skill development while
demonstrating career opportunities through a paid internship up to 30 hours per
week for up to three months. DSP Interns will develop essential skills under the
guidance and mentorship of a qualified DSP in a variety of settings. The
recruitment of DSP Interns will focus on populations that reflect California's
diverse population and specifically those who do not traditionally have a pathway
towards jobs in the field by providing services to individuals with I/DD.

Instructions: To participate in the DSP Internship Program, providers must
submit all required information listed below to verify eligibility.

*Vendor Information

Vendor Number
(Limit to one vendor number)

Primary Service Code

Vendor Name

Vendor Address



https://cadds.gov1.qualtrics.com/jfe/form/SV_5vcuGorm7WrriR0
https://cadds.gov1.qualtrics.com/jfe/form/SV_5vcuGorm7WrriR0

El Departamento confirmard con el centro
regional que el proveedor de servicios cumple
con los requisitos de elegibilidad verificando si
el proveedor estd bajo una sancion vigente.

4699.3 Direct Service Professional Internship Program

The purpose of this document is to provide a record of provider information submitted through the online platform by regional centers.

*Vendors with a Sanction(s): Vendors, must be following independent fiscal review/audit requirements, have any cormrective action plans or sanctions within the last two years resolved, are not under investigation or compliant review, do not
have licensing violations, do nof have significant performance or compliance issues, and do not pose a risk to client health, safety, or welfare. Sanctions will be reviewed on a case-by-case basis. l l l

Point of Coniact for Questions or Concerns: workforce@dds.ca.gov
If sanctioned, do you recommend placing

Date Submitted B Vendor Number Bl Primary Service Code [ VendorName [E Vendor Address Bl Emait B Phone Number Bl Regional Center [ Primary POC Email [ Secondary POC Emait Bl Different Service Code? [ Other Service Codes Bl Are you (provider) under a current sanction? Bl Is this vendor under a curent sanction? (yes or no) I8 Date Reviewed [l Additional comments about this provider [l intems in this program? -

ﬁ)s contactos primarios y secundarios del \
Cenfro Regional completaran lo siguiente
- sEste vendedor se encuentra bajo alguna
sancion vigente?e
- Fecha de revision
- Comentarios adicionales sobre
este proveedor
- En caso de ser sancionado, grecomendaria
\ colocar pasantes en este programa?

CALIFORNIA DEPARTMENT OF DEVELOPMENTAL SERVICES



Elegibilidad para proveedores de servicios del pro

pasantias DSP

Ejemplo de un
Acuerdo de
Participacion
del Proveedor

de DSP ‘

Enclosure B

Department of Direct Service Professional (DSP)

DDS gﬂ‘"{'ﬂllmmﬂl DSP Internship Program
ervices

SERVICE PROVIDER AGREEMENT

Thank you for your interest in supporting the DSP Internship Program and providing potential
placements for DSP Interns.

Background

California is dedicated to enhancing the quality of services received by individuals with intellectual
and developmental disabilities, and to increasing the hiring and retention of their DSPs through the
creation of the DSP Internship Program. DDS aims to meet this objective by working collaboratively
with the system of 21 regional centers and their service providers togffer entry-level paid DSP
Internships for up to thirty hours per week and for up to three mo . The DSP Internship Program
is designed to highlight the career opportunities available to indj
while providing them with the skills that they need to deliver high-
intellectual and other developmental disabilities.

Purpose of Provider Participation Agreement

The purpose of this Provider Participation Agre
and expectations between the regional center
participating in the DSP Internship Prog
of the DSP Internship Program.

greement”) is to establish terms, conditions
ider who will accept DSP Interns that are
ntractor All's Well, who is the administrator

The undersigned service

to the following terms, con! expectations to participate in the DSP Internship Program.

Service providers will communicate to All's Well by email at DSPInterns@allswell.com or via phone at
(844) 246-6849 ext. 882219, the number of interns the service provider wishes to accommodate

« Request for DSP Interns should include the following information:

- Confirmation of the potential setting/service type(s) (check all that apply):

Children's Residential (CCL) O
Adult Residential (CCL) O
Adult Day Program (CCL) O
Adrministered by AIFs Well Healtheare Inc. August 26, 2024

CALIFORNIA DEPARTMENT OF DEVELOPMENTAL SERVICES

Direct Service Professional (DSP)
DSP Internship Program

Department of
Developmental
Services

SERVICE PROVIDER AGREEMENT
Adult Day Service (non-CCL) a

Independent/Supported Living

Intermediate Care Facility (CDPH)

Transportation Provider

o gl ol g

Other:

« Service provider MUST include all Vendor Numbers, Service Sode Number, Affiliated Regional
Center, and if a licensed setting, the Licensing Entity and Lg#ense Number for settings/services
identified above:

Vendor # Regional Center | Service Code # ] Licensin, License #

o Date the Provider can begi teffis

o Service Provider's Point of DSP Intern Program
o Service Provider's Pojpt of C ail

o Service Provider's POl Phone Number

= Do you require COVID ations

+ Service Provider aglees d to potential DSP Intern submittals within 48 business
hours of submissio oulengaging in any discriminatory practice, the Service Provider will
identify the intern as act or as declined.

Employment Relationship and Work Requirements

1. While in the DSP Internship Program, the DSP Intern will be employed by All's Well who will
pay all employment wages, including appropriate employer payroll taxes, including required
FICA taxes. All's Well will also be responsible for providing Worker's Compensation Insurance
for the DSP Interns. Per this agreement between the Parties, the regional center service
provider shall maintain Commercial General Liability Insurance and Auto Liability Insurance
coverage with limits reasonably acceptable to All's Well. All's Well agrees to comply with all
state and federal employment laws (such as, wage and hour laws and sick leave) in employing
the DSP Interns.

Administered by Alls Well Healthcare Inc. August 26, 2024

grama de



Proceso de pasantia de DSP
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Pasantia DSP Proceso DSP

Para los DSP interesados que solicitan participar:

« Las personas interesadas que soliciten participar
en el Programa pueden comunicarse con:
dspinterns@allswell.com

CALIFORNIA DEPARTMENT OF DEVELOPMENTAL SERVICES H



Pasantia DSP Proceso de proveedor de servicios DSP

Los proveedores de servicios notificaran al Departamento su interés en participar en el Programa. Los proveedores
deberan proporcionar al Departamento el nombre y la direccion de su proveedor, el nimero de proveedor, el centro
regional asociado al numero de proveedor, el cédigo de servicio principal donde se asesorara al pasante de DSP,
el nombre del punto de contacto del proveedor, su direccion de correo electrénico y numero de teléfono. Toda la
informacion debe ser enviada por el proveedor a través del portal en linea del Departamento

El Departamento determinara si el proveedor cumple con los requisitos basicos de elegibilidad para participar en
el programa.

Una vez que el Departamento reciba la confirmacion del centro regional del estado de sancién del proveedor, o
si el centro regional no verifica el estado dentro de los 10 dias, el Departamento tomara una determinacion final
de elegibilidad.

Una vez que se haya ejecutado el Acuerdo de participacion del proveedor de DSP y se haya identificado un
pasante de DSP, All's WELL trabajara con el proveedor de servicios elegible para realizar en colaboracion la
colocacion del pasante. Los proveedores de servicios participaran activamente en el proceso de seleccion de
pasantes de DSP.

Una vez que se ha colocado al pasante de DSP, el proveedor de servicios elegible debe trabajar con All's WELL
para informar cualquier inquietud y proporcionar comentarios sobre el pasante de DSP cuando surja. Se
recomienda a los proveedores de servicios a contratar al pasante de DSP como su propio empleado en
cualquier momento durante la pasantia; All's WELL ayudara con la conversion como parte de su contrato con el
Departamento.

CALIFORNIA DEPARTMENT OF DEVELOPMENTAL SERVICES




Proceso de pasantia de DSP

Algunos recordatorios:

All's WELL actuara como contratista del Departamento para contratar y
capacitar a los pasantes del DSP.

All's WELL actuara como empleador del pasante de DSP mientras esté
ubicado con el proveedor de servicios.

Los proveedores de servicios deben comunicarse con su centro regional
si estan interesados en participar.

Los proveedores de servicios pueden convertir a un pasante de DSP en
cualquier momento durante la pasantia.

CALIFORNIA DEPARTMENT OF DEVELOPMENTAL SERVICES a




Procesos de facturacion y pago
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Procesos de facturacion y pago

All's WELL se compromete a:

Asegurar que
cada pasante
de DSP cumpla Proporcionar la
con capacitacion
los requisitos requerida
esenciales, aprobada por el
incluidos, entre Departamento

otros, la toma para los

de huellas pasantes de
dactilares DSP antfes de

Livescany la
verificacion de
antecedentes.

suU colocacion.

Trabajar
directamente
con el
proveedor de
servicios para
establecer la
fecha de inicio
y el horario de
trabajo del
pasante de DSP

Incorporar
al proveedor
de servicios al

sistema de

tarjetas de
tiempo

All's WELL

Pagar todos los
salarios
adeudados al
pasante de DSP
semanalmente
y mantener
el seguro de
compensacion
para
trabajadores
para el pasante
de DSP

CALIFORNIA DEPARTMENT OF DEVELOPMENTAL SERVICES %



Procesos de facturacion y pago

All's WELL pagard al
pasante de DSP que All's WELL pagard al : : .
o e e Sasant i = All's WELL validard
empleado de DSP otros $625 (antes el estado QG
con un proveedor del de impuestos) empleo continuo
centro regional un S TG con el proveedor
esfipendio de de re’rer?cién de servicios del

retencion de $625 . centro regional
(antes de impuestos) despues de antes de realizar

después de seis 12 meses de el pago
meses de empleo empleo continuo. '
continuo.

CALIFORNIA DEPARTMENT OF DEVELOPMENTAL SERVICES %



Preguntas y respuestas




orre |la voz

Direct Service Professional (DSP) Internship Program
: 5 - |

Calling ALL Regional Center
Service Providers!!!

Have you heard about the
DSP Internship Program?

The California Department of Developmental
Services (DDS) is pleased to offer the DSP
Internship Program. The DSP Internship Program is
a paid three-month on-the-job training program that
provides individualized, entry-level training and
practical work experience for people interested in
becoming a DSP. After DSP Interns are hired, they
can eamn retention payments after six-months and
after twelve-months of continuous employment.

The DSP Internship Program is
available to regional center service
providers at NO COST!

For additional information on the DSP Paid Internship Program_ please visit:

hitps:iwww.dds.ca.goviinitiativesiworkforce-initiatives/

d by the
Comp of All's Well, an
Internship placement ag

FREE TRAINING i
will go through a training program

preparing o shadow your DSPs.

HIRE ANYTIME AT NO COST!
viders m ire the intern at ANY'
peint during the intemship pl

FLEXIBLE SCHEDULES

HEMN YOUR WOR:
s to those who
reer opportuni

CALIFORNIA DEPARTMENT OF DEVELOPMENTAL SERVICES

Department of
Developmental
Services

Direct Service Professional (DSP) Internship Program

T

Do you have a passion for
working with people?

Do you like to see people live their
best lives and feel empowered?

The Department of Developmental Services (DDS)
has partnered with All's Well to offer a paid internship
program that provides hands-on experience and
career development. Participants get paid while
job shadowing and learning to support individuals
with intellectual or developmental disabilities.

The program runs for up to three months, with up to
30 hours of work per week—and there's potential to
be hired permanently at any time, for either
full-time or part-time roles!

SCAN HERE
to learn more!

For additional questions, please contact dspinterns@allswell.com

To apply, please go to our website at dspinternship.allswell.com

For additional information on the DSP Internship program, visit:

www.dds.ca.gov/initiatives/workforce-initiatives-4/dsp-intemship-program.

* Disponible en farsi, mandarin, espafiol,

PROGRAM PERKS
v' Weekly Pay

v Job Shadowing with the Potential
for Permanent Hire

v’ Hands-On Training and
Real-World Experience

v~ Flexible Schedules Available

v~ Eam Up to $1,000 in Employment
Retention Payments

v Make a meaningful impact by
supporting individuals with
intellectual or developmental
disabilities

QUALIFICATIONS

v Must be 18 years or older

v Must have a High School Diploma
(or equivalent) or a Certificate of
Completion

v Must have a valid |dentification Card

v Must pass a background check and
other required health screenings

Department of
Developmental
Services

/

tagalo y vietnamita




Para mads informacion:

Visita el sitio web de DDS
Iniciativas de la fuerza laboral: Departamento de Servicios de Desarrollo de California

Haga clic en la pestana “Programa de Pasantias DSP "
Para obtener informacion adicional, comuniquese con su centro regional.

Correo electronico: workforce@dds.ca.gov

CALIFORNIA DEPARTMENT OF DEVELOPMENTAL SERVICES %
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