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Housekeeping

Interpretación en español: haga clic en el globo blanco en la 
parte inferior de la pantalla con la etiqueta "Interpretation." Luego 
haga clic en “Spanish” y seleccione "Mute original audio.”

ASL interpreters have been “Spotlighted” and live closed 
captioning is active

This meeting is being recorded

Materials will be shared with you after the session

Questions can be sent to EmploymentPilot@dds.ca.gov

mailto:EmploymentPilot@dds.ca.gov


Zoom Tips

If you would like a 
response to your 
question, please use 
Q&A

Chat is available for 
everyone, but questions for 
the presenters need to be 
entered in the Q&A to be 
addressed

Leave the 
webinar at 
the end of 
the meeting

• For attendees, your video and microphone will not be available
• You will only see/hear DDS staff and presenters on screen

• Features will vary based on the version of Zoom and device you are using
• Some Zoom features are not available for telephone-only participants
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Welcome and Introductions

Sonya Fox, Employment Services Branch Manager

Michael Luna, Chief, Employment Services

Stephanie Crist, Assistant Chief, Employment 
Development 
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Pilot Program Data Collection

• The goal for the session
• The importance for collecting data 

on this new pilot
• Participant surveys to collect 

feedback on the individual’s 
experience

• Vendor data reporting to track 
progress and collect information 
on outcomes
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Participant Surveys
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Participant Surveys

There are three different surveys for individuals participating in 
Pathways

1. Participant Starting Survey
2. Participant Survey
3. Participant Ending Survey

• Each survey is offered in five languages—English, Chinese 
Traditional, Chinese Simplified, Spanish, and Vietnamese

• Each survey has a corresponding survey flyer (in the same five 
languages) you will use to distribute the survey to participants

• The regional center will provide you with the PDFs of these flyers



Participant Starting Survey

• Distribute this survey flyer to each individual within one month of starting services. 
• We understand that there are individuals who have already started Pathways and are 

past the one-month mark. 
• For these individuals, please distribute the survey as soon as possible.



Participant Survey

• Distribute this survey flyer to each individual six months after their start date, 
regardless of when they were sent the starting survey. 

• Redistribute every subsequent six months for as long as the individual is participating 
in Pathways.



Participant Ending Survey

• Distribute this survey flyer to each individual after completing Pathways services, but 
no latter than one month after completion.
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Questions on Participant Surveys?
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Vendor Data Reporting 
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Quarterly Data Reporting

Vendor reporting for Pathways will be collected through CASPIO.    

This data will be used to collect information on each individual’s progress and 
employment outcomes.

To ensure access is provided to only the relevant individuals, DDS will register each 
Pathways vendor in CASPIO. 

Regional centers will be responsible for providing DDS with the contact information for 
each Pathways vendor.

Vendors will receive an email from EmploymentPilot@dds.ca.gov with their login 
credentials.

There is only one vendor profile, and therefore only one login, for each vendor

mailto:EmploymentPilot@dds.ca.gov


• Text



• Text

Step 1: Intake Data
This information should be entered when an individual 

starts Pathways. This information comes from the referral 
form and will provide a baseline to measure outcomes. 

Link to the Intake Form

Only use to make 
corrections to existing 

Intake Form



Intake Form

The Intake Form captures the information collected in 
the referral form. 

Date of Form Completion means the date the form 
was entered here and submitted. 
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Questions on Intake Form?



• Text

Step 2a: Career Pathway Navigator Quarterly Reporting
This is the quarterly reporting form that needs to be completed for each 

individual by the reporting deadline. 

For entering quarterly 
reporting data for the first 
time (for each individual)

For subsequent quarterly 
reporting data entry 



Navigator Quarterly Reporting Form

The quarterly reporting was designed as a checklist to monitor 
the progress of the individual for the quarter. If any work or 

activities occurred during the reporting period for each 
category, select the date the work started and select “Yes” for 

the specific activities.

If any work was done on the Person-Centered Career Plan, 
enter the date the work began, and select “Yes” for any of the 

milestones completed in the category. 

If any work was done but no milestones were completed, 
select the date the work began but leave the milestones noted 

as “No”



Navigator Quarterly Reporting Form cont.

Continue through the rest of the categories the same way, only 
entering dates for work that began that quarter.  

If no work or not relevant, leave it as-is.

When you enter data for the next quarter using the second 
link, your previous answers will be displayed. All you need to 

do is note any updates for that quarter.
Start dates for each category should not be updated if already 

entered, just mark any new milestones met. 

Enter the date you are submitting the quarterly data. 

These will be calculated automatically. 
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Questions on Navigator Quarterly Reporting?



• Text Step 2b: Customized Employment Quarterly Reporting
This is the quarterly reporting form for customized employment. This 
form is only required for those individuals that are working with the 

customized employment specialist. The reporting deadline is the same 
as the Navigator quarterly reporting form. 

For entering quarterly 
reporting data for the first 
time (for each individual)

For subsequent quarterly 
reporting data entry 



CE Quarterly Reporting Form

The quarterly reporting was designed as a checklist to 
monitor the progress of the individual for the quarter. If any 
work or activities occurred during the reporting period for 
each category, select the date the work started and select 

“Yes” for the specific activities.

If any work was done in the Discovery category, enter the 
date the work began, enter the total number of hours spent 
on this category, and select “Yes” for any of the milestones 

completed in the category. 

The number of hours you enter is the running total of hours 
you spent on that category up until the reporting period.

If any work was done but no milestones were completed, 
select the date the work began but leave the milestones 

noted as “No”



CE Quarterly Reporting Form cont.

Continue through the rest of the categories the same way, 
only entering dates for work that began that quarter and total 

hours spent on each category. 
If no work was conducted, leave it as-is.

Only update the Self-Employment/Microenterprise category if 
it is relevant to the individual. Otherwise, leave it as-is.

When you enter data for the next quarter using the second 
link, your previous answers will be displayed. All you need to 

do is note any updates for that quarter.
Start dates for each category should not be updated if already 

entered, just add the total hours spent through the quarter 
and mark any new milestones met. 

Enter the date you are submitting the quarterly data. 

These will be calculated automatically. 



CALIFORNIA DEPARTMENT OF DEVELOPMENTAL SERVICES
25

Questions on CE Quarterly Reporting?



• Text

Step 3: Outcomes Reporting
Outcomes reporting is due when the individual completes Pathways. 

This form collects information on the expected employment or 
educational outcomes. 

Link to the Outcomes 
Reporting Form

Only use to make 
corrections to existing 
Outcomes Reporting 

Form



Outcomes Reporting

Only complete one outcomes form per individual 
completing the service.

If the individual ONLY worked with the Navigator, 
select “Career Pathway Navigator”

If the individual worked with BOTH the Navigator and 
Customized Employment Specialist, select 

“Customized Employment Specialist”

The first section collects employment information for a 
job that was attained as a result of the service.

Amount of pay is the dollar amount. 
How often paid is the schedule.

Ex $16.50 hourly or $2,000 monthly



Outcomes Reporting cont.

This section collects educational outcomes that were a 
result of the service.

If there were no educational goals for the individual, 
enter N/A or Not Applicable for this section.

Outcomes data submission date is the date of 
submission.
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Questions on Outcomes Reporting?
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Data Collection Summary
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Participant Surveys Reporting Summary

Participant Starting Survey At the start of services, no later 
than 1 month after starting

Participant Survey Every 6 months while in Pathways

Participant Exit Survey At the end of services, no later 
than 1 month after exiting
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Vendor Data Reporting Summary

Intake Form At the start of services, no later 
than initial quarterly reporting

Navigator Quarterly 
Reporting Form

Quarterly for all, due the 15th of 
the following month

CES Quarterly 
Reporting Form

Quarterly for those in CE, due the 
15th of the following month

Outcomes Reporting Form At the end of services, no later 
than the next quarterly reporting
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Vendor Quarterly Reporting Schedule

Reporting Period Reporting Due Date

Start – December 31, 2025 January 15, 2026

January 1 –  March 31, 2026 April 15, 2026

April 1 – June 30, 2026 July 15, 2026

July 1 – September 30, 2026 October 15, 2026

October 1 – December 31, 2026 January 15, 2027



Q&A



Closing Comments
For questions or additional comments, please 
contact EmploymentPilot@dds.ca.gov 

mailto:EmploymentPilot@dds.ca.gov
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