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STANDARDIZED VENDORIZATION — REGIONAL
CENTER

Q1. How do user regional centers obtain documentation from vendoring
regional centers?

A1. All user vendorization requests occur in the Provider Directory. The process
begins with a user regional center looking up a provider in the Provider Locations
table. If the provider has completed a vendorization in the Provider Directory,
their vendorization documents will be available for viewing in attachments. If not,
the user regional center will request the documentation from the vendoring
regional center via the user vendorization workflow.

Q2. Does standardized vendorization via the Provider Directory replace
existing processes?

A2. Vendorization via the Provider Directory is the primary intake to the
vendorization process. Data entry to other systems (e.g., SANDIS) is still
required. The following services are handled by the regional center using the
original process, prior to the standardized vendorization implementation:

« All Self-Determination Program (SDP) service codes are excluded from the
Provider Directory, except for Financial Management Services (FMS)
service codes 315-317.

« Emergency Vendorizations are completed outside the Provider Directory
but must be completed in the Directory within 30 days of approval.

« Purchase Reimbursement (Service Code 024) vendorization applications
may continue to be submitted manually through June 30, 2026; and
effective July 1, 2026, shall be completed in the Provider Directory.

Q3. How does the regional center inform the service provider of their
approved rate following vendorization approval?

A3. The Provider Directory does not store or report rate information. The
regional center will provide the applicant their rate once vendored.
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Q4. Once vendorization is approved, is the vendor automatically created
in SANDIS/UFS?

A4. No. Vendor entry into SANDIS/UFS process will continue to be completed
outside the Provider Directory.

Q5. Can regional centers attach additional documents (e.g., contracts) to
the Adobe signature request?

A5. Yes, license users can attach additional documents to the Adobe signature
request. However, Provider Directory does not guarantee the accuracy or
consistency of document completion for additional documents.

Q6. What is the purpose of the standardized inbox (vendorization@)
created by the Department and all regional centers, and how should it be
used?

A6. In accordance with the standardized vendorization process, DDS and all
regional centers created a vendorization email account. It will provide
consistency for the applicant and service provider when they have questions or
need assistance. This email will also be used for the Provider Directory system
generated emails to notify the vendorization applicant.

Q7. Should regional centers continue to store vendor records on internal
servers for audit purposes?

A7. Yes. Provider Directory is not designed to be a document repository for
each vendor's records. Instead, it collects and stores documents required to
support the applicant's vendorization application.

Q8. At what stage is Conflict of Interest (COI) screening completed?
A8. Conflict of Interest (COIl) screening may be completed during the
Submission stage. A form to collect this information can be included in the
Submission checklist for the applicant to complete along with all other required
documents.

Q9. Can avendorization case (NWVN)_in Provider Directory be assigned
to another regional center user during the vendorization process?

A9. Yes, a case, can be assigned to another regional center during the
vendorization process.

Q10. What should a regional center do if it closes an applicant’s case
during the Submission or Decision stage?

A10. If a Regional Center closes an applicant’s case during the Submission or
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Decision stage, the regional center must issue a formal denial letter to the
applicant. The Provider Directory provides a template letter for this action which
can be customized to meet the needs of the situation.

Q11. Does regional center staff need an Adobe license to send the DS 1890
and DS 1891 to the applicant or their 3rd party signatory?

All. No. An Adobe license is not needed. Adobe E-sign is integrated into
Provider Directory and accessible via a web interface.

Q12. How can licensed users share application documentation with an
assigned resource that does not have a license to the Provider Directory?
Al12. Only licensed users can access and view documents within the Provider
Directory, however licensed users can download applicant's and vendor's
documents for distribution. Users can also upload documents to a case or vendor
record, if needed.

Q13. Does reassignment of a case from one regional center to another
regional center during the Requirements stage restart the processing time
requirement clock?

Al13. No. The processing time requirement clock does not reset.

Q14. What is the impact of implementing vendorization in the Provider
Directory on the biennial review process (T17, section 54332)7?

Al4. Provider Directory has no direct impact on biennial reviews. Regional
centers will continue to manage the biennial review using existing processes.

Q15. Can a parent/guardian vendor number be reused for different
purchase reimbursement services?

A15. Yes. Once vendored for purchase reimbursement (024), reimbursements
can be billed using the existing vendor number. No need to create a new
vendorization.
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https://govt.westlaw.com/calregs/Document/ID1AAAE835A2011EC8227000D3A7C4BC3?viewType=FullText&listSource=Search&originationContext=Search+Result&transitionType=SearchItem&contextData=(sc.Search)&navigationPath=Search%2fv1%2fresults%2fnavigation%2fi0a89c8bb0000019a51eac7dc88fdc4f1%3fppcid%3d0c1b04eec27e4186accd2aa2513320c7%26Nav%3dREGULATION_PUBLICVIEW%26fragmentIdentifier%3dID1AAAE835A2011EC8227000D3A7C4BC3%26startIndex%3d1%26transitionType%3dSearchItem%26contextData%3d%2528sc.Default%2529%26originationContext%3dSearch%2520Result&list=REGULATION_PUBLICVIEW&rank=1&t_T1=17&t_T2=54332&t_S1=CA+ADC+s

