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December 24, 2025 
 
Important notice from the Department of Developmental Services about: 
 

Use of Generative Artificial Intelligence 
D-2025-Reporting Requirements-004 

 
 
 
What to Know 
This letter explains the benefits and risks of using Generative Artificial 
Intelligence (GenAI). This applies to regional centers and service 
providers. It gives guidance and resources.  It also says that the 
Department must approve regional centers before they use GenAI. 
Regional centers must have similar rules of for service providers. 
 
What’s Changing 
This does not change how people get their services. This letter helps 
regional centers and service providers to be safe when they use 
GenAI. This is to protect the privacy of people and families. 
 
Questions? 
You can ask questions to the Department’s information security office. 
 
Learn More 
More about California’s way for using GenAI: 
https://www.genai.ca.gov/2024/03/21/california-releases-genai-
guidelines/  
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