LOIS: Life OQutcomes Improvement System

A new online system for the future of developmental services

LOIS will be a modern, person-centered online system designed to improve how Californians with
intellectual and developmental disabilities access and manage services. LOIS will better support
regional centers, state operated facilities, service providers, and the Department to provide

services and improve life outcomes.

What can LOIS do?
® Replace outdated technology and improve case and financial management
® Enhance communication among families, service coordinators, and the Department

® Provide individuals with better tools to make informed choices

How will LOIS work better for you?

Access your service and budget information anytime, anywhere
Share updates and documents with your service coordinator
Communicate more easily with your regional center

Use new tools to make service and support decisions

Track the status of communications and processes

Trust that your data is protected under California privacy laws
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Select Vendor fo build LOIS Multi-Year Rollout:
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Community input and
design planning

Get Involved and stay informed. Your voice shapes LOIS!

Visit www.dds.ca.gov/LOIS
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