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Initial QIP Provider Measure FAQ FY 2026-27 
 
OVERVIEW 
 
Q1.  What is the Quality Incentive Program (QIP)? 
 

A1.  The Quality Incentive Program (QIP) is a Department of Developmental Services (DDS) 
program to improve individual outcomes, service provider performance, and quality of 
services. Participating service providers that meet or exceed quality measures developed 
with input from stakeholders are eligible for up to 10% of a Quality Incentive rate. Please 
see the QIP webpage for more details and published QIP resources for specific measure 
information. 

 
Q2.  What is the Initial QIP Provider Measure Fiscal Year (FY) 2026-27? 
 

A2.  The Initial QIP Provider Measure is for newly vendored service providers who were not 
eligible for other QIP measures because they didn’t bill for services in FY 2024-25 or were 
re-vendored or reactivated after July 1, 2025. These service providers must register and 
validate in the DDS Provider Directory and complete the Initial QIP Provider Survey within 
60 days of receiving the emailed survey link to receive their QIP Rate (10% of their full rate 
model) for the entirety of FY 2026-27 (effective July 1, 2026, through June 30, 2027). 
Other providers, based on their status, may also receive the Initial QIP Provider Survey. 
These providers are subject to the same 60-day timeline for survey submission. 

 
Q3.  What kind of data will be collected in the Initial QIP Provider Survey? 
 

A3.  The Initial QIP Provider Survey asks eligible service providers for basic organization and 
workforce information (like where provide services, languages services are provided in and 
staff) to improve the Provider Directory and help DDS plan future quality measures. 

 
Q4.  Is participation in the Initial QIP Provider measure mandatory? 
 

A4.  No, participation in the QIP or any of the quality measures is voluntary. However, service 
providers will not earn their Quality Incentive rate if they do not participate in the Initial QIP 
Provider Survey. 

 
Q5.  When does this data collection take place? What rate does it affect? 
 

A5.  DDS began collecting data in February 2026, and the data will inform the QIP portion of the 
rate model for FY 2026-27 (July 1, 2026 – June 30, 2027). 

 
Q6.  When must all reporting be submitted ? 
 

A6.  All information for qualified individuals and staff must be submitted within 60 days of 
receiving email survey link. 

 

Service providers who complete the Initial QIP Provider Survey within 60 days of receipt will 
begin earning their Quality Incentive Rate on the first day of the month, which starts at least 
30 days after they complete the survey. For example, if the survey is completed April 15, the 
QIP rate will be applied on June 1, 2026.  

https://www.dds.ca.gov/rc/vendor-provider/quality-incentive-program/
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=4519.10&lawCode=WIC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=4519.10&lawCode=WIC
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Q7. For what periods of time is DDS collecting information? 
 

A7. DDS is collecting information from service providers who became newly vendored, 
reactivated, re-vendored during FY 2025-26 (July 1, 2025 - June 30, 2026). The Initial QIP 
Provider Survey will be administered to all newly vendored, reactivated, and re-vendored 
providers on a rolling basis beginning February 2026 and continuing through at least FY 
2026-27 (July 1, 2026 -June 30, 2027). 

 
ELIGIBILITY AND COMPLIANCE 
 

Q8.  What are the eligibility requirements to participate in the Initial QIP Provider Survey? 
 

A8.   Service providers who were not covered under previous directives (D-2025-Quality Incentive 
Program-018, 019, or 020) may participate in the Initial QIP Provider Measure, if they: 

 

• Are Newly Vendored (vendored on or after January 1, 2026, through June 30, 2026); or 
• Become vendored during FY 2026-27, or 
• Are Reactivated or Re-vendored (as part of rate reform or for other reasons) during FY 

2025-26; or 
• Were vendored on or after July 1, 2025; or 
• Were active but did not provide or bill for services during FY 2024-25; and 
• Meet all other requirements (D-2026-Quality Incentive Program-003); and  
• Complete the Initial QIP Provider Survey within 60 days of receiving email survey link. 

 
Q9.  What are the compliance requirements to participate in the Initial QIP Provider Survey? 
 

A9. Service providers must complete the following by February 27, 2026: 
• Electronic Visit Verification (EVV) – be compliant in one of two ways: 

o Register at the California Provider Self-Registration Portal or, 
o Get confirmation from vendoring RC that service provider is exempt from EVV. 

 

• Home and Community Based Services (HCBS) – Vendoring RC must: 
o Make an initial determination that you meet the HCBS settings final rule, and 
o Report that determination to DDS (per the January 8, 2024, directive). 

 

• Independent Audits or Reviews 
o If total payments from one or more RC in a state fiscal year equal $2,000,000 or more, 

then an independent audit or independent review by an accounting firm must be 
conducted relating to payments made by RC(s). 

 

o If total payments from one or more RC in a state fiscal year equal between $500,000 and 
$2,000,000, then an independent review by an accounting firm must be conducted 
relating to payments made by RC(s). 

 

o All service providers must submit their independent audit or independent review to their 
vendoring RC within 9 months after the end of the most recent fiscal year or have an 
approved exemption under Welfare and Institutions code 4652.5 

 
Q10. What service codes will earn a provider their FY 2026-27 Quality Incentive rate? 
 

A10. To be eligible to participate in the data collection and earn their Quality Incentive rate, service 
providers must have delivered one of the services in Table 1.  

https://www.dds.ca.gov/wp-content/uploads/2026/02/D-2026-QualityIncentiveProgram-003.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/10/D-2025-QualityIncentiveProgram-018.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/10/D-2025-QualityIncentiveProgram-019.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/12/D-2025-QualityIncentiveProgram-020.pdf
https://www.dds.ca.gov/wp-content/uploads/2026/02/D-2026-QualityIncentiveProgram-001.pdf
https://www.dds.ca.gov/wp-content/uploads/2026/02/D-2026-QualityIncentiveProgram-003.pdf
https://www.dds.ca.gov/wp-content/uploads/2026/02/D-2026-QualityIncentiveProgram-001.pdf
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REPORTING PROCESS 
Q11.  How will information be collected? 
A11.  Eligible service providers will receive an email with a survey link inviting them to participate in 

the Initial QIP Provider Survey. 

Q12.  What can service providers do to prepare? 
A12.  Service providers can best prepare by: 

• Confirm provider directory information is current and correct.
• List all paid staff during first year of operation.
• Access survey prep worksheet and use it to collect information before accessing survey.
• Save documentation in case DDS requests validation.
• Ensure all eligibility and compliance requirements are met by deadlines.
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Q13.  What information is being collected? 
A13.  Service providers will be providing the following: 

• Agency Profile:
o community versus site-based services,
o languages in which they provide services, and
o ownership structure (i.e., agency/corporation or independent provider).

• Workforce Characteristics:
o number of part-time and full-time staff on payroll during first year of operation,
o total number of direct care staff on payroll during first year of operation, and
o average starting and average hourly wage for staff during first year of operation. 

Q14.  Under what circumstances will a service provider fail to earn their Quality Incentive 
Rate after participating in the Initial QIP Provider Survey data collection? 

A14.  Providers will not earn their Quality Incentive rate if they: 
• Do not meet criteria for vendorization under Subchapter 2, Chapter 3, Division 2 of Title 

17 of the California Code of Regulations.
• Did not submit up-to-date information to the Provider Directory
• Do not comply with Electronic Visit Verification (EVV) regulation, Home and Community 

Based Services (HCBS) Final Rule regulations and independent audits/reviews.
• Do not complete and submit the Initial QIP Provider Survey within 60 days of its receipt.

TRAINING AND SUPPORT 

Q15. How can a service provider verify/update their information? 
A15. To verify/update information or ensure that a service provider is recognized as an eligible 

service provider, please email QIPquestions@dds.ca.gov. 

Q16. Will there be resources on how to use the Initial QIP Provider Survey on QIP webpage? 
A16. Yes, a user guide, survey questions and survey prep worksheet will be available. 

Q17. Who do service providers contact if they do not receive the survey link or need to 
update information? 

A17. Service providers can email QIPquestions@dds.ca.govto update information or for data 
collection assistance. 

Q18. Can the Initial QIP Provider Survey link be shared with someone within same service 
agency or with another service agency? 

A18. Each survey link is for one service agency and cannot be used by another agency. The survey 
link may be shared within same service agency , but the last person to use will replace any 
answers already entered. For this reason, DDS recommends that one person (service agency 
manager, HR manager or agency licensee) completes the survey. 
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https://govt.westlaw.com/calregs/Browse/Home/California/CaliforniaCodeofRegulations?guid=ID052BFA05A2011EC8227000D3A7C4BC3&originationContext=documenttoc&transitionType=Default&contextData=(sc.Default)&bhcp=1
https://govt.westlaw.com/calregs/Browse/Home/California/CaliforniaCodeofRegulations?guid=ID052BFA05A2011EC8227000D3A7C4BC3&originationContext=documenttoc&transitionType=Default&contextData=(sc.Default)&bhcp=1
https://www.dds.ca.gov/initiatives/provider-directory/
mailto:QIPquestions@dds.ca.gov
mailto:QIPquestions@dds.ca.gov
mailto:QIPquestions@dds.ca.gov
https://www.dds.ca.gov/wp-content/uploads/2024/01/HCBS-Monitoring-and-Compliance-Reporting-1.08.24.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/10/D-2025-QualityIncentiveProgram-015_ProviderEligibility_1.pdf
https://www.dds.ca.gov/services/evv/

