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001 Funeral Service Funeral Services 

006 Foster Grandparent 
Program 

Companionship Program - To start a Foster Grandparents Program. 

008 Sports Club 

A regional center shall classify a vendor as a Sports Club service provider if the vendor provides intermittent or regularly scheduled 
temporary non-medical care in a community recreational setting with equipment and/or instruction to maintain and/or enhance a 
person’s physical health through exercise.  Sports Club services include but are not limited to: exercise consultation with consumers 
and instruction in the use of exercise equipment.  Sports Club services will be provided in the following community recreational 
settings: YMCA, Sports Clubs, Community Parks and Recreation Programs or other community based recreation programs. 

009 Medicare Part D Premium 
and Medications 

A regional center shall classify a vendor as MediCare Part D premiums if the vendor is a CMS approved Part D Prescription Drug 
Plans/Pharmacy Benefit Managers (PDPs/PBMs) vendored by Central Valley Regional Center (CVRC), or by another regional 
center upon prior approval by the Department of Developmental Services; and/or Part D medications or co-payments purchased 
from any regional center vendored pharmacy. Regional centers may also use this service code to reimburse consumers/caregivers 
for medications excluded from the PDP. 

015 School for the Deaf-Blind Comprehensive Program for Deaf-Blind Individuals. Includes Evaluation, Training, and Room and Board. 

017 Crisis Team- Evaluation 
and Behavior Intervention 

A regional center shall classify a vendor as a Crisis Team - Evaluation and Behavioral Intervention provider if the vendor provides 
crisis intervention services designed to support and stabilize the consumer in the consumer’s current living arrangement or other 
appropriate setting (e.g., day program, school, community respite).  Crisis Team - Evaluation and Behavioral Intervention includes, 
but is not limited to: include consultation with parents, individuals, or providers of services to develop and implement individualized 
crisis treatment, as well as supplemental crisis intervention services. 

020 Transition/Set Up 
Expenses 

A regional center shall classify a vendor as a Transition/Set Up Expenses provider if the vendor provides one-time set-up expenses 
to assist individuals who are moving from an institution to their own home.  These expenses fund some of the initial set-up costs that 
are associated with obtaining and securing an adequate living environment and address the individual’s health and safety needs 
when he or she enters a new living environment. 

021 Vehicle Modification and 
Adaptation 

A regional center shall classify a vendor as a Vehicle Modification and Adaptation Provider if the vendor provides devices, controls, 
or services which enable recipients to increase their independence or physical safety, and which allow the recipient to live in their 
home. Services include, but are not limited to; repair, maintenance, installation and training in the care and use of items provided, 
modified or adapted and are identified in the consumer’s IPP. The manufacturer’s authorized dealer must perform vehicle 
adaptations. The manufacturer’s authorized dealer shall perform repairs to and maintenance of such equipment where possible. The 
following types of adaptations to vehicles are allowable: 1. Door handle replacements; 2. Door widening; 3. Lifting devices; 4. 
Wheelchair securing devices; 5. Adapted seat devices; 6. Adapted steering, acceleration, signaling, and braking devices; and 7. 
Handrails and grab bars. Adaptations to vehicles shall be included if on an individual basis, the cost effectiveness of vehicle 
adaptations, relative to alternative transportation services, is established. Adaptations to vehicles are limited to vehicles owned by 
the recipient or the recipient's family and do not include the purchase of the vehicle itself. The recipient's family includes the 
recipient's biological parents, adoptive parents, stepparents, siblings, children, spouse, domestic partner (in those jurisdictions in 
which domestic partners are legally recognized), or a person who is legal representative of the recipient. Vehicle adaptations will 
only be provided as a waiver service when they are documented in the individuals plan of care as necessary in order to avoid 
institutionalization and there is a written assessment by a licensed Physical Therapist, a registered Occupational Therapist, a 
vendored rehabilitation facility or Independent Living Center. 

022 Motel Interim, emergency living arrangement. 

024 Purchase Reimbursement Reimbursement for purchases to meet consumers IPP objectives. 

025 Tutor Services- Group As part of rate reform, effective January 1, 2025, this service code will be transitioning to new service code and can no longer be 
used. 

D-2024-Rate Reform-014 Miscellaneous 
Services 

026 Intensive Transition 
Services 

A regional center shall classify a vendor as a provider of intensive transition services if the vendor is an agency which employs staff 
who possess the skill, training and education necessary to support individuals with complex service needs during the transition 
process from a highly restrictive setting to a less restrictive living situation in the community.  Intensive services may also be 
provided to enable individuals to maintain a less restrictive living situation in the community when they are at high risk of being 
placed in highly restrictive settings. 

The scope of intensive transition services includes, but is not limited to, conducting risk assessments; developing comprehensive 
Person Centered Plans; making recommendations to planning teams, providing intensive preparatory services to individuals and 
their Interdisciplinary Teams, training and evaluation pre-transition and during transition as identified in the Individual Program Plan, 
supporting individuals with complex service needs during the transition process, and training families and community-based service 
providers. 

The services included within this service code shall be provided by transition teams that include three or more of the following 
professionals: Behavior Analyst, Nurse, Medical Doctor, Psychiatrist, Psychologist, Social Worker. 

028 Socialization Training 
Program 

A regional center shall classify a vendor as a Socialization Training Program service provider if the vendor provides socialization 
opportunities for school age developmentally disable persons. At a minimum the following should be provided: Adaptive 
recreation/socialization programs; Integration opportunities through the program’s independent living skills activities; Access to 
public recreation and leisure facilities; Activities that will enhance and develop meaningful interpersonal relationships. Exclude 
programs Department of Education are required to fund. 
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029 

START (Systemic, 
Therapeutic, 
Assessment, Resources 
and Treatment Services) 

A regional center shall classify a vendor as a provider of START services if the 
vendor is an agency which employs staff who possess the skill, training, and education necessary to 
support individuals with mental health needs and has a program certification from the National 
Center for START Services or is implementing START services and is preparing to receive program 
certification from the National Center for START Services. START services may be provided to support 
an individual in crisis or who has complex behavioral, medical, and/or trauma-related support 
needs, to maintain a less restrictive living or working situation, to avoid in-patient admission, 
and/or assist after discharge from an in- patient or restrictive setting. 
The scope of this service includes, but is not limited to, conducting whole-person assessments; conducting comprehensive service 
evaluations; developing Cross-Systems Crisis Prevention and Intervention Plans; providing person-centered and trauma-informed 
case coordination; training individuals, family members, caregivers, and other professionals to implement proactive strengths-based 
behavioral strategies and prevent distressed behaviors; de-escalating an individual; providing emergency on-call supports 24 hours 
every day; and providing post-emergency follow-up. 

034 Money Management A regional center shall use the Money Management service code if a regional center consumer requires skills training in money 
management. 

042 Repair Services 

A regional center shall classify a vendor as a Repair Services Provider if the vendor provides services needed to maintain the home 
in a clean, sanitary and safe environment.  This service includes heavy household chores such as washing floors, windows and 
walls, tacking down loose rugs and tiles, moving heavy items of furniture in order to provide safe access and egress, and minor 
repairs such as those which could be completed by a handy-person.  These services will be provided only in cases where neither 
the individual, nor anyone else in the household, is capable of performing or financially providing for them, and where no other 
relative, care giver, landlord, community/volunteer agency, or third party payer is capable of, or responsible for, their provision.  In 
the case of rental property, the responsibility of the landlord, pursuant to the lease agreement, must be examined prior to any 
authorization of service. 

048 
Client/Parent Support 
Behavior Intervention 
Training 

This service code can no longer be used unless the Department approves an exemption. A regional center shall classify a vendor 
as a Client/Parent Support/Behavior Intervention provider if the vendor provides behavior intervention services to include the use of 
behavior intervention programs, development of programs to improve the recipient's development, behavior tracking and analysis, 
and the fading of any intrusive intervention measures.  The intervention programs will be restricted to generally accepted positive 
approaches. Program services ages 4 years to 18 years (or those 3 years or younger deemed high risk for developmental delay). 
This program is not funded by the Dept. of Education because children and families will be served on an individual basis.  However, 
the child's special education program will not be discontinued or altered. 

D-2024 Rate Reform-004 Rate Reform 
Implementation for Adaptive Skills Training 
and Behavioral Services 

051 
Personal Emergency 
Response System 
(PERS) 

A regional center shall classify a vendor as a Personal Emergency Response System provider if the vendor provides 24-hour 
emergency assistance service which enables, the recipient to secure assistance in the event of an emotional, physical, or 
environmental emergency PERS are individually designed to meet the needs and capabilities of the recipient and includes training, 
installation, repair, maintenance, and response needs. The following are allowable: 1. 24-hour answering/paging 2. Beepers; 3. Med-
alert bracelets;4. Intercoms; 5. Life-lines; 6. Fire/safety devices, such as fire extinguishers and rope ladders 8. Light fixture 
adaptations (blinking lights, etc.); 9. Telephone adaptive devices not available from the telephone company; and 10. Other 
electronic devices/services designed for emergency assistance. PERS services are limited to those individuals who have no regular 
care giver or companion for periods of time, and who would otherwise require extensive routine supervision. By providing immediate 
access to assistance.   PERS services prevent institutionalization of these individuals.  PERS services will only be provided as 
waiver service to individuals residing in a non-licensed environment. All items shall meet applicable standards of manufacture, 
design, and installation.   Repairs to and maintenance of such equipment shall be performed by the manufacturer’s authorized 
dealers where possible. 

055 Community Integration 
Training Program 

This service code can no longer be used unless the Department approves an exemption. A regional center shall classify a vendor 
as a Community Integration Training Program provider if the vendor provides community integration training that includes, but is not 
limited to, assistance with acquisition, retention, or improvement in self-help, socialization and adaptive skills which take place in a 
non-residential setting, separate from the home or facility in which the consumer resides.  Services shall normally be furnished 4 or 
more hours per day on a regularly scheduled basis, for 1 or more days per week unless provided as an adjunct to other day 
activities included in a consumer’s IPP. Community integration training shall focus on enabling the consumer to attain or maintain 
his or her maximum functional level and shall be coordinated with any physical, occupational, or speech therapies listed in the IPP. 
In addition, community integration training may serve to reinforce skills or lessons taught in school, therapy, or other settings. 

D-2024 Rate Reform-008 Rate Reform 
Implementation for Adult Day 
Services.docx 

056 Interdisciplinary 
Assessment Service 

Provide specialized assessment to consumers. 

057 Air Charter Service Provide emergency air charter service to meet consumer's IPP. 

058 Out-Of-State Residential 
Treatment Program 

A regional center shall classify a vendor as an Out-of state residential treatment program if the vendor provides an out-of-state 
residential treatment program for regional center consumers.  Department approval is required pursuant to Welfare and Institutions 
Code 4519. 

062 Personal Assistance 

Personal Assistance offers a range of assistance to enable individuals to assist with/complete activities of daily living (ADLs), 
instrumental activities of daily living (IADLs). The service may include direct assistance (actually performing a task for the person) or 
supporting the individual to perform a task. 

Personal assistance services may be provided on an episodic or on a continuing basis when generic resources are not available. 
Personal Assistance may be used in the family home. 

D-2024-Rate Reform-009 Rate Reform 
Implementation for Personal Assistance 
Independent and Supported Living 
Services and Mobility Training Services 

063 Community Activities 
Support Services 

This service code can no longer be used unless the Department approves an exemption.A regional center shall classify a vendor as 
a Community Activities Support services if the vendor provides support on a time-limited basis to accomplish various activities for 
consumers. 

D-2024 Rate Reform-008 Rate Reform 
Implementation for Adult Day 
Services.docx 

065 SSP Restoration Allocation of funds to ensure that consumers living independently are not placed in a more restrictive setting due to SSI/SSP 
reductions. 

072 Coordinator of Volunteers Recruits, trains, and matches volunteers with consumers for the purpose of community integrated social and recreational 
experiences 
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073 Parent Coordinated 
Supported living Program 

A regional center shall classify a vendor as a Parent Coordinated Supported Living Program vendor if the vendor 
promotes and reinforces social behavior and skill levels through paid staff, housemates, family and friends. 

Use of this service code requires prior approval by the Department. 

074 Out-Of-Home Respite-
Acute Care Facility 

Provides out-of-home respite services, which consist of intermittent or regularly scheduled temporary care to individuals in an acute 
care facility. 

076 
Coordinated Family 
Support (CFS) Services 
Pilot Program 

Coordinated Family Support (CFS) Services Pilot Program: A regional center shall classify a vendor as a CFS provider when the 
vendor coordinates and provides items identified below for adults who reside in the family home.   CFS shall be tailored to the unique 
needs of the consumer and their family and provided in a manner that respects their language and culture.   It shall be primarily 
provided in a person’s home. CFS may include, but is not limited to: 
1. Identifying and providing supports necessary to successfully reside in the family home; 2. Providing assistance and training for 
the consumer and their family in navigating comprehensive services and supports that are tailored to meet their unique needs, 
including creating pathways to overcome barriers to accessing generic and other resources; 3. Providing additional information or 
resources on the consumer’s diagnosis and identified supports; 4. Coordinating consistency in training across providers specific to 
the needs of the consumer and their family; 5. Assisting with scheduling of service delivery including medical and other 
appointments; 6. Identifying transportation options or services; 7. Identifying backup providers/supports and providing those backup 
supports when the plan fails; 8. Providing futures planning for the consumer, including those living with aging caregivers; 9. 
Providing training to the consumer which maximizes their independence. 
CFS shall not replace or duplicate any regional center service coordination, generic service or other regional center funded service 
that the consumer and their family are receiving.   CFS may not be provided by an individual who resides in the same home as the 
consumer.   At minimum, the need shall be assessed annually, with progress being reported quarterly. 
Minimum qualifications for CFS staff include an Associates-level degree in a human services field of study or 3 years of experience 
in the developmental disabilities service delivery system, communicating in the primary language of the consumer and their family, 
and knowledge of the regional center system.   CFS Supervisor qualifications require a Bachelors-level degree in a human services 
field of study or an Associates level degree in a human services field of study and at least 3 years of experience in the 
developmental disabilities service delivery system.  Within the first 30 days of working with a consumer and their family, CFS 
providers shall provide training to their staff and supervisors on the service delivery systems including, but not limited to, behavioral 
health services and local Area Agencies on Aging.   Exceptions to the minimum qualifications, along with the justification, shall be 
submitted to the regional center for the Department of Developmental Services' determination. 

Coordinated Family Support Services Pilot 
Program for Adult Consumers Who Reside 
with Their Family 

Coordinated Family Support Services Pilot 
Program for Adult Consumers Who Reside 
With Their Families - Additional 
Information 

077 

Parent-Coordinated 
Home Based Behavior 
Intervention Program for 
Autistic Children 

Programs to promote and reinforce social behavior and skill levels through paid staff, family and friends for autistic children. 

083 Public School Early 
Intervention Program 

Expand Part H early intervention services directly provided by a public school for infants and toddlers 0 - 3 years of age. 

084 Special Olympics A regional center shall classify a vendor as a Special Olympics provider if the vendor provides training and ensures consumer 
participation in the Special Olympics. 

089 Housing Access Services 

Includes two components:  A) Individual Housing Transition Services – These services provide direct support and assistance with 
activities and processes associated with an individual’s preparation for and transition to housing.  These services are:  1) 
Conducting a tenant screening and housing assessment that identifies the participant’s preferences and barriers related to 
successful tenancy.  The assessment includes collecting information on potential housing transition barriers, and identification of 
housing retention barriers.  2) Developing an individualized housing support plan based upon the housing assessment that 
addresses identified barriers, includes short and long-term measurable goals for each issue, establishes the participant’s approach 
to meeting the goal, and identifies when other providers or services, both reimbursed and not reimbursed by Medicaid, may be 
required to meet the goal.  3) Assisting the individual with the housing application process.  Assisting with the housing search 
process.  4) Assisting the individual with identifying resources to cover set-up fees for utilities or service access, including 
telephone, electricity, heating and water, and services necessary for the individual’s health and safety, consisting of pest eradication 
and one-time cleaning prior to occupancy.  5) Assisting the individual with coordinating resources to identify and address conditions 
in the living environment prior to move-in that may compromise the safety of the consumer.  6) Assisting the individual with details of 
the move including communicating with the landlord to negotiate a move-in date, reading and understanding the terms of the lease, 
scheduling set-up of utilities and services, and arranging the move of consumers’ belongings.  7) Developing a housing support 
crisis plan that includes prevention and early intervention services when housing is jeopardized. B) Individual Housing & Tenancy 
Sustaining Services – This service is made available to support individuals to maintain tenancy once housing is secured.  The 
availability of ongoing housing-related services in addition to other long term services and supports promotes housing success, 
fosters community integration and inclusion, and develops natural support networks.  These tenancy support services are:  1) 
Providing the individual with early identification and intervention for behaviors that may jeopardize housing, such as late rental 
payment and other lease violations.  2) Providing the individual with education and training on the role, rights and responsibilities of 
the tenant and landlord.  3) Coaching the individual on developing and maintaining key relationships with landlords/property 
managers with a goal of fostering successful tenancy.  4) Assisting the individual in resolving disputes with landlords and/or 
neighbors to reduce risk of eviction or other adverse action.  5) Providing the individual with advocacy and linkage with community 
resources to prevent eviction when housing is, or may potentially become jeopardized.  6) Assisting the individual with the housing 
recertification process.  7) Coordinating with the tenant to review, update and modify their housing support and crisis plan on a 
regular basis to reflect current needs and address existing or recurring housing retention barriers.  8) Providing the individual with 
continuous training in being a good tenant and lease compliance, including ongoing support with activities related to household 
management. 
Housing Access Services do not include payment for room and board.  Persons receiving Health Homes or California Community 
Transitions services will not receive this service unless additional Housing Access through the waiver is necessary to maintain the 
consumer’s health, safety and wellbeing in the home and/or community. 
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090 Crisis Intervention 
Facility/Bed 

A regional center shall classify a vendor as an a Crisis Intervention Facility/Bed provider if the vendor provides temporary 24-hour 
residential treatment setting for persons who pose an immediate health and safety danger to self or others.  Payment of crisis 
intervention facility services does not include room and board. 

091 In-Home Day Program 

A regional center shall classify a vendor as an In-Home Day Program Provider if the vendor provides day program services to 
consumers who are unable to attend day programs outside their homes, because of medical conditions that prevent travel to outside 
programs.  In home day programs are designed to allow the consumer to remain in a stable day program environment.  In-Home 
Day Program services include, a variety of activities designed to meet consumer needs from activity center programs to vocational 
activities that can be completed from home.  An In-Home Day Program must be vendored with the regional center and have a 
regional center approved program design that includes the provision for an annual assessment process to ensure consumer 
participation in this type of program remains appropriate.  This can be done in conjunction with the regional center annual review. 

D-2024 Rate Reform-008 Rate Reform 
Implementation for Adult Day 
Services.docx 

093 
Parent Coordinated 
Personal Assistance 
Service 

Recruit, hire, train and monitor staff to provide special care needs to consumer family member including transfers, bathing, feeding, 
meal preparation, dressing, dental care and transporting. 

094 Creative Art Program A regional center shall classify a vendor as a Creative Arts Program provider if the vendor provides a program that facilitates self-
expression through art, which includes art classes, the development of vocational skills. 

096 Geriatric Facility 

A regional center shall classify a vendor as a Geriatric Facility provider if the vendor operates a residential facility for the elderly. 
Geriatric Facility services include, but are not limited to, personal care and services, homemaker, chore, attendant care, companion 
services, medication oversight (to the extent permitted under State law), therapeutic social and recreational programming, provided 
in a home-like environment in a licensed (where applicable) community care facility or family home certified by a family home 
agency, in conjunction with residing in the facility.  This service includes 24-hour onsite response staff to meet scheduled or 
unpredictable needs in a way that promotes maximum dignity and independence, and to provide supervision, safety and security. 
Other individuals or agencies may also furnish care directly, under arrangement with the community care facility, but the care 
provided by these other entities supplements that care provided by the community care facility and does not supplant it.  A Geriatric 
facility service may also include, home health care, physical therapy, occupational therapy, speech therapy, medication 
administration, intermittent skilled nursing services, or transportation specified in the plan of care.  The regional center shall vendor 
the geriatric facility in accordance with Title 17, CCR, §54310 and 5432, Health and Safety Code §1500-1569.87; and Title 22, 
CCR, §§87100-87730. 

097 Wellness Initative 
Projects 

Varied projects approved by the Department through the Wellness Initiative Request For Proposal (RFP) process to promote the 
health and well-being of all Californians with developmental disabilities. 

099 Self-Directed Support 
Services 

General Self-Directed Supports (General SD Supports) occur after a potential participant completes a Self-Determination Program 
(SDP) orientation and before enrollment in the SDP. Providers of General SD Supports must meet distinct vendor qualifications. The 
General SD Supports vendor packet is available here. Regional centers may authorize General SD Supports for up to 40 hours 
following receipt of written information about the proposed services, estimated hours, and service cost. Additional hours may be 
authorized on a case-by-case basis for potential SDP participants who need more intensive supports to successfully transition into 
SDP as specified in the Department’s directive. 

Self-Determination Program: Initial Person-
Centered Plan and Pre-enrollment 
Transition Supports Guidance 

Initial PCP and Pre-enrollment Transition 
Supports Enclosure A 

100 
Professional Copying, 
Reporting, and Technical 
Services 

A regional center shall classify a vendor as a Professional Copying, Reporting, Technical Services provider if the vendor provides or 
obtains one or more discrete, specialized administrative services needed to implement the consumer's IPP, including, but not limited 
to: immigration and naturalization fees; medical record copying; vital statistics (birth certificates, death certificates, etc.) 
documentation; vocational evaluation; police reports, criminal evaluations and investigations; assistance for difficult and complex 
Social Security issues; conservatorship services; and/or paralegal assistance. 

101 Housing Services 

A regional center shall classify a vendor as a Housing Services provider if:  The vendor provides or brokers housing-related 
services identified in the consumer's IPP, integral to the consumer achieving and/or maintaining a home.  Housing Services include, 
but are not limited to:  moving, storage, utility services (such as electricity, gas, water, telephone etc.), property management, and/or 
the location of subsidized or other types of affordable housing. 

102 Individual or Family 
Training 

A regional center shall classify a vendor as a Individual or Family Training provider if the vendor provides, or obtains, training 
services to consumers and/or their family members as necessary to implement an objective in the individual's IPP and for which an 
existing Title 17 service code is unavailable, including, but not limited to training regarding: prevention of sexual exploitation, parent 
and family support training to avert out-of-home placement.  Individual or family training may include refresher training, as 
necessary to facilitate a safe, harmonious and stable home, and may be provided in groups, e.g., seminars and symposiums, or on 
an individual basis. Vendors shall ensure that trainers are credentialed and/or licensed as required by the State of California to 
practice in the field of training being offered. 

103 
Specialized Health, 
Treatment and Training 
Services 

This service code can no longer be used unless the Department approves an exemption. A regional center shall classify a vendor 
as a Specialized Health, Treatment and Training Services provider if the vendor provides, or obtains, health or dental services for 
which there is not an existing Title 17 service code, and that is deemed necessary by a health care professional to implement an 
objective in the consumer's IPP.  Specialized Health, Treatment and Training Services include, but are not limited to: services that 
increase or maintain health, gastrostomy and care of G-Tube treatment for mental illnesses and/or chemical dependencies, dental 
hygiene training for consumers and care providers, and the shipment of medical samples for testing. Vendors shall ensure that 
trainers are credentialed and/or licensed as required by the State of California to practice in the field of training being offered. 
Vendors offering gastrostomy and/or G-Tube equipment care training, shall ensure compliance with the Welfare and Institution 
Code, 4686(c). 

D-2024 Rate Reform-005 Rate Reform 
Implementation for Specialized Services 

4 of 18 January 2026 

https://www.dds.ca.gov/wp-content/uploads/2024/12/D-2024RateReform-008_RateReformImplementationForAdultDayServices.pdf
https://www.dds.ca.gov/wp-content/uploads/2024/12/D-2024RateReform-008_RateReformImplementationForAdultDayServices.pdf
https://www.dds.ca.gov/wp-content/uploads/2024/12/D-2024RateReform-008_RateReformImplementationForAdultDayServices.pdf
https://www.dds.ca.gov/wp-content/uploads/2024/07/Initial_PCP_and_Preenrollment_Transition_Supports.pdf
https://www.dds.ca.gov/wp-content/uploads/2024/07/Initial_PCP_and_Preenrollment_Transition_Supports.pdf
https://www.dds.ca.gov/wp-content/uploads/2024/07/Initial_PCP_and_Preenrollment_Transition_Supports.pdf
https://www.dds.ca.gov/wp-content/uploads/2024/07/Initial_PCP_and_Preenrollment_Transition_Supports_Enclosure_A.pdf
https://www.dds.ca.gov/wp-content/uploads/2024/07/Initial_PCP_and_Preenrollment_Transition_Supports_Enclosure_A.pdf
https://www.dds.ca.gov/wp-content/uploads/2024/11/D-2024_Rate_Reform_Implementation_for_Specialized_Services.pdf
https://www.dds.ca.gov/wp-content/uploads/2024/11/D-2024_Rate_Reform_Implementation_for_Specialized_Services.pdf


Department of Developmental Services' Service Code Descriptions 
Service 
Code Name Description Link to Directive/Additional 

Information 
Link to Directive/Additional 

Information 

104 Environmental 
Accessibility 

A regional center shall classify a vendor as a Environmental Accessibility Provider if:  The vendor provides adaptations to the 
consumer's home as needed to implement an objective in the individual's IPP.   Environmental Adaptations shall be deemed 
necessary to ensure the health, welfare and safety of the consumer, and/or enable the consumer to function with greater 
independence in their home, without which the consumer would require institutionalization. Such adaptations may include the 
installation of ramps and grab 

‑

bars, widening of doorways, modification of bathroom facilities, or installation of specialized electric 
and plumbing systems necessary to accommodate the medical equipment and supplies necessary for the welfare of the consumer. 
Excluded are those adaptations or improvements to the home that are of general utility, and are not of direct medical or remedial 
benefit to the individual, such as carpeting, roof repair, central air conditioning, etc.  Adaptations that add to the total square footage 
of the home are excluded from this benefit.  All services shall be provided in accordance with applicable State or local building 
codes. The individual or agency providing the environmental modification shall posses a current license, certification, or registration 
with the State of California as appropriate for the type of modification being purchased.  The provider shall also possess a current 
license to do business, issued by the local jurisdiction within which the individual or agency is located and provides the services. 

105 Travel Reimbursement 

A regional center shall classify a vendor eligible for Travel Reimbursement if travel services, e.g., travel agency services, tickets, 
per diem and lodging costs are incurred while implementing provisions related to a consumer's Individual Program Plan (IPP) and if 
the vendor is: (A) A travel agency and operates a business for the purpose of providing travel services, tickets and travel vouchers 
or; (B) A person or service provider authorized by the regional center to recover travel costs, per diem and lodging. Any individual 
that provides vehicular transportation shall: 1. Possess a driver's license which is valid in California and 2. Have evidence of 
maintenance of adequate insurance coverage pursuant to Welfare and Institutions Code Section 4648.3. 

106 Specialized Recreational 
Therapy 

A regional center shall classify a vendor as a Specialized Recreation Therapy Provider if the vendor provides therapy and/or 
training to consumers and their families, as necessary for the consumer to achieve an IPP objective.  Specialized Recreation 
Therapy is designed to maximize and strengthen family and consumer interaction and skills.  Specialized recreation includes, but is 
not limited to: equestrian therapy, movement therapy and therapeutic play.  Vendors shall be credentialed and/or licensed as 
required by the State of California to practice in the field of therapy being offered.  By December 31,2001. Equestrian Therapy 
providers shall also possess a current program accreditation and instructor certification with the North American Riding for the 
Handicapped Association (NARHA). 

107 Educational Services 

A regional center shall classify a vendor as a Educational Services provider if the vendor provides, or obtains, educational related 
services and supports, not available through the educational system and/or school district, as identified in the consumer's IPP. 
Educational Services include, but are not limited to: driver training lessons, educational consultant services, cardiopulmonary 
resuscitation and/or first-aid training, room and board while attending California State colleges or universities and, when not the 
responsibility of Community Care Licensing, on-going training for foster and biological families of children who have moved into a 
foster family arrangement. 

108 Parenting Support 
Services 

Parenting Support Services are designed to equip the individual (and/or their children) with the skills and supports necessary for 
them to raise a child in a safe, harmonious, and stable family environment. Parenting Support Services include but are not limited to: 
assistance, training, assessment, intervention and counseling services. Services may be provided in an individual’s home or 
community. 

D-2024-Rate Reform-014 Miscellaneous 
Services 

109 Supplemental Residential 
Program Support 

Supplemental Residential Program Support is used to implement an objective in the individual's IPP and allows the individual to 
remain in their current residential environment and achieve goals established in their person-centered plan. These services include 
but are not limited to: assistance and training in skills for activities of daily living, acquiring socially appropriate skills to replace (and 
serve the same function/purpose as) challenging behaviors, and accessing the community to achieve personal goals. 

D-2024-Rate Reform-014 Miscellaneous 
Services 

110 
Supplemental Day 
Services Program 
Support 

Supplemental Day Services Program Support is used to implement an objective in the individual's IPP, and allows 
the individual to remain in their current day services environment and achieve goals established in their person-centered plan. 
Supplemental Day Services Program Support services include but are not limited to: Assistance and training in skills for activities of 
daily living, acquiring socially appropriate skills to replace (and serve the same function/purpose as) challenging behaviors, and 
accessing the community to achieve personal goals 

D-2024-Rate Reform-014 Miscellaneous 
Services 

111 Supplemental Program 
Support (OTHER) 

A regional center shall classify a vendor as a Supplemental Program Support (Other) provider if the vendor provides or obtains, time 
limited, supplemental staffing in excess of the amount required by regulation. Supplemental Program Support (Other) is designed to 
implement an objective in the consumer's IPP and allow a consumer to remain, or participate in, activities located in environments 
other than residential or day services.  Supplemental Program Support (Other) includes, but is not limited to: assistance and training 
in skills for activities of daily living and in socially appropriate skills to replace (and serve the same function/purpose as) challenging 
behavior. 

D-2024-Rate Reform-014 Miscellaneous 
Services 

112 Communication Aides 

A regional center shall classify a vendor as a Communication Aide vendor if they provide those human and sales information and 
training in adaptive computer technology services necessary to facilitate and assist persons with hearing, speech, or vision 
impairment to be able to effectively communicate with service providers, family, friends, co-workers, and the general public. The 
following are allowable communication aides, as specified in the consumer’s IPP: 1. Facilitators; 2. Interpreters and interpreter 
services; Communication aide services include evaluation for communication aides and training in use of communication aides, as 
specified in the consumer’s IPP. 

113 
DSS Licensed - 
Specialized Residential 
Facility (Habilitation) 

Effective January 1, 2025 this service code will only be used for Adult Residential Facility for Persons with Special Health Care 
Needs (ARFPSHN). An ARFPSHN provides 24-hour health care and intensive support services in a homelike setting that is 
licensed to serve up to five adults with developmental disabilities. ARFPSHNs shall meet the requirements, standards and 
qualifications specified in WIC Sections 4684.5-4684.75 and Health and Safety Code Section 1567.50, as well as the new 
components listed below. 

D-2024 Rate Reform-011 REV Rate 
Reform Implementation for Residential 
Services 
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114 Specialized Residential 
Facility (HEALTH) 

A regional center shall classify a vendor as a Specialized Residential Facility (Health) provider if the vendor operates a licensed 
residential care facility for consumers who require 24-hour care and supervision and for whom an appropriate ICF DD residential 
placement is not available.  Specialized Residential Facility (Health) needs include, but are not limited to: Geriatric, Mental Health or 
Traumatic Brain Injury conditions.  Services provided by a Specialized Residential Facility (Health) include, but are not limited to: 
personal care and supervision, homemaker, chore, attendant care, companion services, medication oversight (to the extent 
permitted under State law) and therapeutic social and recreational programming, provided in a licensed residential care facility. 
This service includes 24-hour on-site response staff to meet scheduled or unpredictable needs in a way that promotes maximum 
dignity and independence, and to provide supervision, safety and security as needed.  Specialized Residential Facility (Health) 
services may also include, home health care, physical therapy, occupational therapy, speech therapy, medication administration, 
intermittent skilled nursing services, and/or transportation, as specified in the IPP. 

115 

Specialized Therapuetic 
Services 
(Consumers 3 to 20 
years) 

As part of rate reform, effective January 1, 2025, this service code will be transitioning to new service code and can no longer be 
used. 

D-2024 Rate Reform-005 Rate Reform 
Implementation for Specialized Services 

116 Early Start Specialized 
Therapeutic Services 

Assessments or services provided by an individual or group of individuals of a specialized service for infants and 
toddlers, birth to 36 months. Services may be provided by either a professional or a supervised assistant, and delivered either in the 
individual’s home/community, or in a clinic setting. 

Providers must possess the license, certification and/or credential as required by the State of California to practice in the field being 
offered and have at least one year of experience working with individuals with developmental disabilities. Providers continue to be 
responsible for the requirements described in Attachment B. 

D-2024 Rate Reform-003 Rate Reform 
Implementation for Early Start and Infant 
Development 

Attachment_B_Early_Start_116_Service_ 
Description.pdf 

117 Specialized Therapeutic 
Services 

A regional center shall classify a vendor as a Specialized Therapeutic Services provider if the person provides services for 
consumers who require specialized services, as deemed necessary based on informal clinical opinion, including review by a 
regional center clinician.  These services must be identified in the Individual Program Plan.  To be vendored under this service 
code, the provider shall have at a minimum, one year’s experience working with persons with developmental disabilities.  Regional 
centers must obtain and maintain validation of this experience. 

Below is a list of the providers qualified (with appropriate licensure, credentials and one year’s experience working with individuals 
with developmental disabilities), pursuant to the Home and Community-based Services Waiver to be vendored under this service 
code: 
Oral Health: Dentist, Dental Hygienist; 
Physical Health: Physician/Surgeon, Speech Therapist, Occupational Therapist, Occupational Assistant, Physical Therapist 
Physical Therapist Assistant, Respiratory Therapist, RN, LVN, Nurse Practitioner; 
Maladaptive Behaviors/Social-Emotional Behavior Impairments: Chemical Addiction Counselor, Social Worker, Marriage and Family 
Therapist, Psychologist; 

Specialized Therapeutic Services include: 
1. Oral Health Services: Diagnostic, Prophylactic, Restorative, Oral Surgery. 
2. Services for Maladaptive Behaviors Social-Emotional Behavior Impairments due to/Associated with a Developmental Disability: 
Individual and group interventions and counseling. 
3. Physical Health Services: Physical Therapy, Occupational Therapy, Speech Therapy, Respiratory Therapy, Diagnostic and 
Treatment, Physician Services, Nursing Service, Diabetes Self-Management. 

Services may be provided by either a professional or a supervised assistant, and delivered either in the individual’s 
home/community, or in a clinic setting. Providers must possess the license, certification and/or credential as required by the State of 
D-2024-Rate Reform-005 November 19, 2024 Page 4 California to practice in the field being offered, and have at least one year of 
experience working with individuals with developmental disabilities. Providers continue to be responsible for the requirements 
described in Attachment B. 

D-2024 Rate Reform-005 Rate Reform 
Implementation for Specialized Services 

163 

CDSS LICENSED- Group 
Home for Children with 
Special Health Care 
Needs 

A Group Home for Children with Special Health Care Needs (GHCSHN) provides 24-hour health care and intensive support 
services in a homelike setting that is licensed to serve up to five children or nonminor dependents with developmental disabilities. 

GHSCHNs shall meet the requirements, standards and qualifications specified in WIC 
Sections 4684.5-4684.77 and Health and Safety Code Section 1567.51. 

D-2024 Rate Reform-011 REV Rate 
Reform Implementation for Residential 
Services 

400 Nonreimbursed P&I 

405 Day Care - Family 
Member 

(A) A regional center shall classify a vendor as day care - family member if the vendor: 1. Is a family member; 2. Is not the direct 
provider of the day care service; and 3. Selects the day care service for the consumer from: a. An individual who possesses the 
skill, training, or education necessary to provide the day care service; or b. An agency that meets the criteria specified in Section 
54342(a)(4)(A)1. and 2., or (a)(15)(A), (B), or (C). (B) Vouchers for day care for children shall only be issued by regional centers for 
day care costs and/or hours exceeding the cost of providing day care services provided to a child without disabilities. The regional 
center may pay in excess of this amount when a family can demonstrate a financial need and when doing so will enable the children 
to remain in the family home. 

410 Diaper and Nutritional 
Supplements 

(A) A regional center shall classify a vendor as diaper and nutritional supplements - family member if the vendor is a family member 
who is authorized by the regional center to directly purchase diapers and/or nutritional supplements for a consumer in the family 
member's home. (B) Vouchers for diapers shall only be issued for the procurement of diapers for children three years of age or 
older. A regional center may purchase diapers for children under three years of age when a family can demonstrate a financial need 
and when doing so will enable the child to remain in the family home. 

415 Nursing Service - Family 
Member 

(A) A regional center shall classify a vendor as nursing service - family member if the vendor: 1. Is a family member; and 2. Selects, 
assigns, and monitors an individual who provides nursing services for a consumer. (B) The family member may be the direct 
provider of the nursing service if the service is not intended to provide respite to the family member. (C) The individual or family 
member who provides the nursing service shall possess the qualifications specified in Section 54342(a)(46), (51), or (66). 
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420 Respite Service - Family 
Member 

A regional center shall classify a vendor as respite service - family member if the vendor: (A) Is a family member; (B) Is not the 
direct provider of the respite service; and (C) Selects the respite service for the consumer from: 1. An individual who: a. Is at least 
18 years of age. Individuals currently providing in-home respite service shall have 90 days from the effective date of these 
regulations to comply; and b. Possesses the skill, training, or education necessary to provide the respite service. The vendored 
family member shall be responsible for ensuring that the individual selected to provide the respite service will possess the skill, 
training, or education necessary to provide the respite service. In addition, the vendored family member is responsible for ensuring 
that the person providing respite care is familiar with the consumer's daily routines and needs, and is trained in any specialized 
supports necessary for the consumer. To the extent that these specialized support needs require additional training or certification 
in such things as First Aid, Cardiopulmonary Resuscitation (CPR), etc., these needs and requirements will be included as part of the 
description of respite care needs in the consumer's Individual Program Plan (IPP) or Individualized Family Service Plan (IFSP); or 
2. An agency that meets the criteria specified in Section 54342(a)(38); or 3. For out-of-home respite services, a facility which meets 
the standards specified in Section 54342(a)(58) or (72). A relative who provides out-of-home respite in the relative's own house is 
exempt from licensure pursuant to Title 22, California Code of Regulations, Section 80007. 

425 Transportation - Family 
Member 

(A) A regional center shall classify a vendor as transportation - family member if the vendor secures the transportation to and/or 
from authorized services identified in the consumer's IPP and the vendor: 1. Is a family member or adult consumer. The family 
member or adult consumer may either provide the transportation service or secure an individual to provide the transportation 
services identified in the consumer's IPP; (B) The individual who is actually providing the transportation service shall: 1. Possess a 
driver's license which is valid in California; and 2. Have evidence of maintenance of adequate insurance coverage pursuant to 
Welfare and Institutions Code, Section 4648.3. (C) Vouchers for transportation shall only be issued by regional centers to cover 
transportation costs which exceed the transportation costs that the family member would incur for a minor child without disabilities. 
The regional center may pay in excess of this amount when a family can demonstrate a financial need and when doing so will 
enable the consumer to remain in the family home. 

455 
Participant-Directed Day 
Care Service - Family 
Member 

A regional center shall classify a vendor as Participant-Directed Day Care Service - Family Member if the vendor: 1. Is a family 
member; 2. Is not the direct provider of the day care service; and 3. Selects the day care service for the consumer from: a. An 
individual who possesses the skill, training, or education necessary to provide the day care service; or b. An agency that meets the 
criteria specified in California Code of Regulations, Title 17, Section 54342(a)(4) or (a)(15)(A), (B), or (C). (B) Participant-directed 
day care services for children shall only be authorized by regional centers for day care costs and/or hours exceeding the cost of 
providing day care services provided to a child without disabilities. The regional center may pay in excess of this amount when a 
family can demonstrate a financial need and when doing so will enable the children to remain in the family home. 

456 Participant-Directed 
Personal Assistance 

Participant-Directed Personal Assistance – Service Code 456 is a Personal Assistance service that assists the consumer with 
personal assistance and support to help the consumer be successful in their own home and in the community. 
A regional center shall classify a vendor as a ParticipantDirected Personal Assistance Service if the vendor: 
1. Is an adult consumer, family member, or conservator; 
2. Selects an individual who is at least 18 years of age; 
3. Ensures that the individual selected will possess the skill, training, or education necessary to provide the service in accordance 
with the IPP; and 
4. Ensures that the individual is familiar with the consumer's daily routines and needs and is trained in any specialized supports 
necessary for the consumer. 

D-2024-Rate Reform-013 Rate Reform 
Implementation for Respite Services 
Employer of Record and Participant 
Directed Services 

457 
Participant-Directed 
Independent Living 
Services 

Participant-Directed Independent Living Services – Service Code 457 is an independent living service that assists the adult 
consumer in the development or maintaining of skills required for living independently in the community. 
A regional center shall classify a vendor as a ParticipantDirected Independent Living service for Adults if the vendor: 
1. Is an adult consumer, family member, or conservator; 
2. Selects an individual who is at least 18 years of age; 
3. Ensures that the individual will possess the skill, training, or education necessary to provide the service in accordance with the 
IPP; and 
4. Ensures that the individual is familiar with the consumer's daily routines and needs and is trained in any specialized supports 
necessary for the consumer. 

D-2024-Rate Reform-013 Rate Reform 
Implementation for Respite Services 
Employer of Record and Participant 
Directed Services 

458 Participant-Directed 
Supported Employment 

Participant-Directed Supported Employment – Service Code 458 is a service that is provided in order to support a consumer in 
obtaining and maintaining competitive integrated employment, or selfemployment. This may include developing a plan for 
employment by assessing the consumer’s strengths, weaknesses, skills, and desires for employment. 
A regional center shall classify a vendor as a ParticipantDirected Supported Employment provider if the vendor: 
1. Is an adult consumer, family member, or conservator; 
2. Selects an individual who is at least 18 years of age; 
3. Ensures that the individual selected will possess the skill, training, or education necessary to provide the service in accordance 
with the IPP; and 
4. Ensures that the person providing supported employment is familiar with the consumer's daily routines and needs and is trained 
in any specialized supports necessary for the consumer. 

D-2024-Rate Reform-013 Rate Reform 
Implementation for Respite Services 
Employer of Record and Participant 
Directed Services 

459 

Participant-Directed 
Social Recreation, Camp 
and Non-Medical 
Therapies 

Social recreation, camp and non-medical therapies may be purchased, through a Financial Management Service (FMS), if the 
provider of these services is, 1) not vendored by the regional center; and, 2) the provider’s service is predominantly delivered to 
individuals who do not receive regional center services. Providers may include, but are not limited to, city/county parks and 
recreation programs, YMCA, dance studios, etc. If the provider meets both criteria, regional center vendorization is not required, for 
either the provider or the consumer/family. Payments for this service will be made to the FMS using service code 459, in addition to 
the payments made to the FMS under service code 490 or 491 for coordination of these payments. Timing of payments for these 
services, from the regional center to the FMS, shall not be based on the FMS first making the payment and being reimbursed in 
arrears by the regional center. Additionally, the FMS shall be used to pay the provider directly and not to reimburse the family for 
the cost of the service. Refer to DDS Guidance on Payments for Restored Services, dated November 16, 2022. Separate 
vendorization for service code 459 is not required. Additional info: As required in statute, consumers’ Individual Program Plans must 
identify the type and amount, including estimated total cost, of the agreed upon services. 

Clarification Regarding Reimbursement 
and Participant-Directed Services for 
Social Recreation Services, Camping 
Services and Nonmedical Therapy 
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460 
Participant-Directed 
Nursing Service - Family 
Member 

If the vendor: 1. Is a family member; and 2. Selects, assigns, and monitors an individual who provides nursing services for a 
consumer.(B) The family member may be the direct provider of the nursing service if the service is not intended to provide respite to 
the family member. (B) The family member may be the direct provider of the nursing service if the service is not intended to provide 
respite to the family member. (C) The individual or family member who provides the nursing service shall possess the qualifications 
specified in California Code of Regulations, Title 17, Section 54342(a)(46), (51), or (66). 

465 
Participant-Directed 
Respite Service - Family 
Member 

A regional center shall classify a vendor as Participant-Directed Respite Service - Family Member if the vendor: 1. Is a family 
member; 2. Is not the direct provider of the respite service; and 3. Selects the respite service for the consumer from an individual 
who is at least 18 years of age and possesses the skill, training, or education necessary to provide the respite service. The 
vendored family member shall be responsible for ensuring that the individual selected to provide the respite service will possess the 
skill, training, or education necessary to provide the respite service. In addition, the vendored family member is responsible for 
ensuring that the person providing respite care is familiar with the consumer's daily routines and needs, and is trained in any 
specialized supports necessary for the consumer. To the extent that these specialized support needs require additional training or 
certification in such things as First Aid, Cardiopulmonary Resuscitation (CPR), etc., these needs and requirements will be included 
as part of the description of respite care needs in the consumer's IPP or IFSP; or 4. An agency that meets the criteria specified in 
California Code of Regulations, Title 17, Section 54342(a)(39); or 5. For out-of-home respite services, a facility which meets the 
standards specified in California Code of Regulations, Title 17, Section 54342(a)(58) or (72). A relative who provides out-of-home 
respite in the relative's own house is exempt from licensure pursuant to Title 22, California Code of Regulations, Section 80007. 

D-2024-Rate Reform-013 Rate Reform 
Implementation for Respite Services 
Employer of Record and Participant 
Directed Services 

470 
Participant-Directed 
Transportation - Family 
Member 

A regional center shall classify a vendor as Participant-Directed Transportation - Family Member if the vendor secures the 
transportation to and/or from authorized services identified in the consumer's IPP and the vendor: 1. Is a family member or adult 
consumer. The family member or adult consumer may either provide the transportation service or secure an individual to provide the 
transportation services identified in the consumer's IPP; (B) The individual who is actually providing the transportation service shall: 
1. Possess a driver's license which is valid in California; and 2. Have evidence of maintenance of adequate insurance coverage 
pursuant to Welfare and Institutions Code, Section 4648.3. (C) Participant-Directed Transportation shall only be authorized by 
regional centers to cover transportation costs which exceed the transportation costs that the family member would incur for a minor 
child without disabilities. The regional center may pay in excess of this amount when a family can demonstrate a financial need and 
when doing so will enable the consumer to remain in the family home. 

475 

Participant-Directed 
Community-Based 
Training Service for 
Adults 

as established in Welfare and Institutions Code Section 4688.21(c)(1) through (12) is an adult day program service that assists the 
adult consumer in the development of skills required for community integrated employment and/or participation in volunteer activities 
and to secure employment and/or volunteer positions or pursue secondary education. (A) A regional center shall classify a vendor 
as a Participant-Directed Community-Based Training Service for Adults if the vendor: 1. Is an adult consumer, family member, or 
conservator; 2. Is not the direct provider of the community-based training service for adults. A parent or conservator shall not be the 
direct support worker employed by the community-based training vendor; and 3. Selects the community-based training service for 
adults from an individual who is at least 18 years of age and possesses the skill, training, or experience necessary to provide the 
community-based training service for adults in accordance with the IPP. If the selected individual is required to transport the 
consumer, meets the requirements in (e)(4)(B) above. (B) The Participant-Directed Community-Based Training Service for Adults 
shall be provided in natural environments in the community, separate from the consumer's residence. 

D-2024-Rate Reform-013 Rate Reform 
Implementation for Respite Services 
Employer of Record and Participant 
Directed Services 

490 

FMS F/EA 
Finanical Management 
Services (Bill payer/fiscal 
agent or co-employer) 
Fiscal/Employer Agent 
(Client direct employer) 

(1) A regional center shall classify an applicant as an FMS F/EA if the applicant meets vendor requirements described in California 
Code of Regulations, Title 17, Sections 54310 and 54326, and demonstrates the ability, skills, and knowledge to carry out both the 
responsibilities in (a) above and the following additional requirements of an FMS F/EA to assist an adult consumer or family member 
functioning as an Employer: (A) For the purposes of processing payroll, apply for and obtain authorization under Section 3504 of the 
Internal Revenue Code to be an agent for each adult consumer or family member that the FMS F/EA represents; C) Process 
payments for reimbursements to entities providing goods and services in accordance with applicable IRS regulations. (2) The FMS 
F/EA may process payroll for services provided by individual workers, and reimbursements for services provided by other entities. 

491 FMS Co-Employer 

(1) A regional center shall classify an applicant as an FMS Co-Employer if the applicant meets vendorization requirements 
described in California Code of Regulations, Title 17, Section 54310 and demonstrates the ability, skills, and knowledge to carry out 
both the responsibilities in (a) above and the following additional requirements specific to assisting an adult consumer or family 
member functioning as a Co-Employer: 
(A) Hiring of individual employees who have been selected by the adult consumer or family member to provide Participant-Directed 
Services;(B) Providing other employer-related supports to the Co-Employer as specified in the consumer's IPP. (2) The FMS Co-
Employer shall process payroll for services provided by the employees. 

505 Activity Center 
As part of rate reform, effective January 1, 2025, this service code will be transitioning to new service code and can no longer be 
used. 

D-2024 Rate Reform-008 Rate Reform 
Implementation for Adult Day 
Services.docx 

510 Adult Development 
Center 

As part of rate reform, effective January 1, 2025, this service code will be transitioning to new service code and can no longer be 
used. 

D-2024 Rate Reform-008 Rate Reform 
Implementation for Adult Day 
Services.docx 

515 Behavior Management 
As part of rate reform, effective January 1, 2025, this service code will be transitioning to new service code and can no longer be 
used. 

D-2024 Rate Reform-008 Rate Reform 
Implementation for Adult Day 
Services.docx 
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520 Independent Living 
Program 

Independent living programs provide functional skills training, maintenance of skills and emergent support for the following: (a) 
cooking; (b) cleaning; (c) shopping in natural environments; (d) menu planning; (e) meal preparation; (f) money management, 
including check cashing and purchasing activities; (g) use of public transportation in natural environments; (h) personal health and 
hygiene; (i) self-advocacy training; (j) recreation and participation in natural environments and communities of choice; (k) use of 
medical and dental services, as well as other community resources; (l) community resource awareness such as police, fire, or 
emergency help; and (m) home and community safety. 

Services also, or in lieu of the above, may provide the individual with functional skills training and ongoing support necessary for an 
individual to transition to, or maintain a self-sustaining, independent living situation in the community, or achieve greater 
independence while living in the home of a parent, family member, or other person. Services shall not be provided in a center-based 
environment. 

Independent Living Program services may be authorized up to 80 hours per individual per month. A regional center Executive 
Director may provide exceptions in extenuating circumstances if a need to exceed the maximum hours is identified by the planning 
team. 

Independent Living Programs shall meet the requirements, standards, and qualifications in Title 17 of the CCR for Article 2 for 
Standards for All Community-Based Day Programs, Article 3 for Additional Standards for Adult Day Programs, and Welfare 

Independent Living Programs shall meet the requirements in Sections 56710 through 56756 of these regulations for the specific 
service being vendored. 

D-2024-Rate Reform-009 Rate Reform 
Implementation for Personal Assistance 
Independent and Supported Living 
Services and Mobility Training Services 

525 Social Recreation 
Program 

Social Recreation Programs shall meet the requirements in Sections 56710 through 56756 of these regulations for the specific 
service being vendored. 

531 Day Services 

Day Services offer a range of services to help individuals develop skills and integrate into the community. Services are 
provided with staffing ratios of employee to individuals served ranging from 1:2 to 1:10. If additional staffing is required, providers 
should use supplemental staffing (service code 110). 

The Day Service program (service code 531) is not designed to meet the needs of individuals with significant behavioral or medical 
needs. 

Day Services programs shall meet the requirements, standards, and qualifications in Title 17 of the CCR for article 2 for Standards 
for All Community-Based Programs, article 3 for Additional Standards for Adult Day Programs, as well as the components of this 
service description. 

D-2024 Rate Reform-008 Rate Reform 
Implementation for Adult Day 
Services.docx 

532 Behavior Day Service 

Behavioral Day Services offer a range of services to help individuals develop skills and integrate into the community that require a 
behavior plan to address behaviors that require additional support. Services are provided with staffing ratios of employee to 
individuals of 1:2 and 1:3 only. 

Behavioral Day Services programs shall meet the requirements, standards, and qualifications in Title 17 of the CCR for article 2 for 
Standards for All Community-Based Day Programs, article 3 for Additional Standards for Adult Day Programs as well as the 
components of this service description. 

D-2024 Rate Reform-008 Rate Reform 
Implementation for Adult Day 
Services.docx 

533 Medical Day Service 

Medical Day Services offer a range of services for individuals develop skills and integrate into the community with 
support for health conditions such as those listed in Title 22 of the CCR section 80092 or other conditions that require oversight 
from a licensed medical professional. Individuals must have an objective which can be supported by the program. Services are 
provided with staffing ratios of employee to individuals of 1:2 and 1:3 only. 

Day services programs shall meet the requirements, standards, and qualifications in Title 17 of the CCR for article 2 for Standards 
for All Community-Based Day Programs, article 3 for Additional Standards for Adult Day Programs as well as the components of this 
service description. 

D-2024 Rate Reform-008 Rate Reform 
Implementation for Adult Day 
Services.docx 

605 Adaptive Skills Training 
Professional & Specialist 

Formerly known as Adaptive Skills Trainer, these services enhance an individual’s existing skills. They also may remedy 
an individual’s skill deficits in communication, social function, or other related skill areas, including, but not limited to, the following 
categories: (a) safety skills; (b) skills needed to access the community; (c) hygiene and dressing skills; (d) skills needed to access 
technology; (e) skills needed to buy and prepare food; (f) competency training; (g) housekeeping skills; (h) toileting skills; (i) feeding 
skills (including addressing picky eating, food refusal, and sensory-based issues with food); (j) staff and personnel training; (k) 
communication; (l) challenging behavior; (m) sleep and sleep hygiene; (n) choice making; and (o) specialty counseling. 

An individual must have a master’s degree to be vendored, and may hire individuals with a bachelor’s degree to provide services. 

Adaptive Skills Training Professionals & Specialists shall meet the staff requirements in Title 17 of the CCR section 54342(a)(3), 
while including the new components listed. 

D-2024 Rate Reform-004 Rate Reform 
Implementation for Adaptive Skills Training 
and Behavioral Services 

610 Attorney 
A regional center shall classify a vendor as an attorney if the vendor: (A) Is an active member in good standing of the State Bar of 
California; (B) Advises individuals of their legal rights; and (C) Represents them in administrative and judicial proceedings, when 
necessary. 

612 Behavior Analyst 

Assesses the function of a behavior of an individual and designs, implements, and evaluates instructional and 
environmental modifications to produce socially significant improvements in the individual’s behavior through skill acquisition and 
the reduction of behavior. 

Duties and qualifications pursuant to Title 17 of the CCR section 54342(a)(11) remain the same. 

D-2024 Rate Reform-004 Rate Reform 
Implementation for Adaptive Skills Training 
and Behavioral Services 
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613 Associate Behavior 
Analyst 

Assesses the function of a behavior of an individual and designs, implements, and evaluates instructional and 
environmental modifications to produce socially significant improvements in the individual’s behavior through skill acquisition and 
the reduction of behavior, under direct supervision of a Behavior Analyst or Behavior Management Consultant who is within the 
same vendored group practice. 

Duties and qualifications pursuant to Title 17 of the CCR section 54342(a)(8) remain the same. 

D-2024 Rate Reform-004 Rate Reform 
Implementation for Adaptive Skills Training 
and Behavioral Services 

615 Behavior Management 
Assistant 

A regional center shall classify a vendor as a behavior management assistant if the vendor designs and/or implements behavior 
modification intervention services under the direct supervision of a behavior management consultant; or if the vendor assesses the 
function of a behavior of a consumer and designs, implements, and evaluates instructional and environmental modifications to 
produce socially significant improvements in the consumer's behavior through skill acquisition and the reduction of behavior, under 
direct supervision of a Behavior Analyst or Behavior Management Consultant, and meets either of the following requirements: 
(A) Possesses a Bachelor of Arts or Science Degree and has either: 
1. Twelve semester units in applied behavior analysis and one year of experience in designing and/or implementing behavior 
modification intervention services; or 
2. Two years of experience in designing and/or implementing behavior modification intervention services. 
(B) Is registered as either: 
1. A psychological assistant of a psychologist by the Medical Board of California or Psychology Examining Board; or 
2. An Associate Licensed Clinical Social Worker pursuant to Business and Professions Code, Section 4996.18. 

D-2024 Rate Reform-004 Rate Reform 
Implementation for Adaptive Skills Training 
and Behavioral Services 

616 Behavior Technician 
Paraprofessional 

A regional center may vendor a group practice, vendored pursuant to Section 54319(d), for the above service. The Behavior 
Management Technician (Paraprofessional) shall practice under the direct supervision of a certified Behavior Analyst or a Behavior 
Management Consultant who is within the same vendored group practice. The Behavior Management Technician (Paraprofessional) 
implements instructional and environmental modifications to produce socially significant improvements in the consumer's behavior 
through skill acquisition and the reduction of behavior. The Behavior Management Technician (Paraprofessional) shall meet the 
following requirements: 
(1) Has a High School Diploma or the equivalent, has completed 30 hours of competency-based training designed by a certified 
behavior analyst, and has six months experience working with persons with developmental disabilities; or 
(2) Possesses an Associate's Degree in either a human, social, or educational services discipline, or a degree or certification 
related to behavior management, from an accredited community college or educational institution, and has six months experience 
working with persons with developmental disabilities. 

D-2024 Rate Reform-004 Rate Reform 
Implementation for Adaptive Skills Training 
and Behavioral Services 

620 Behavior Management 
Consultant 

(A) A regional center shall classify a vendor as a behavior management consultant if the vendor designs and/or implements 
behavior modification intervention services and meets the following requirements: 
1. Individuals vendored as a behavior management consultant prior to, or as of, December 31, 2006, that have not previously 
completed twelve semester units in applied behavior analysis, shall have until December 31, 2008 to complete twelve semester 
units in applied behavior analysis and possess a license and experience as specified in 3. through 7. below. 
2. Individuals vendored as a behavior management consultant on, or after, January 1, 2007, shall, prior to being vendored, have 
completed twelve semester units in applied behavior analysis and possess a license and experience as specified in 3. through 7. 
below. 
3. Possesses a valid license as a psychologist from the Medical Board of California or Psychology Examining Board; or 
4. Is a Licensed Clinical Social Worker pursuant to Business and Professions Code, Sections 4996 through 4998.7; or 
5. Is a Licensed Marriage and Family Therapist pursuant to Business and Professions Code, Sections 4980 through 4984.7; or 
6. Is any other licensed professional whose California licensure permits the design and/or implementation of behavior modification 
intervention services. 
7. Have two years experience designing and implementing behavior modification intervention services. 
(B) Behavior management consultants shall follow the requirements of Title 17, Sections 50800 through 50823, when using planned 
behavior modification interventions that cause pain or trauma. 

D-2024 Rate Reform-004 Rate Reform 
Implementation for Adaptive Skills Training 
and Behavioral Services 

625 Counseling Services 

The services included within this service code shall be provided by the following persons: (A) Family Counselor - A regional center 
shall classify a vendor as a family counselor if the vendor possesses a valid Marriage and Family Therapist license issued by the 
California Board of Behavioral Science Examiners, and provides support and counseling to help the individual maintain and 
maximize the use of his or her current functioning patterns; and (B) Social Worker - A regional center shall classify a vendor as a 
social worker if the vendor possesses a valid Clinical Social Worker's license issued by the California State Board of Behavioral 
Science Examiners, and provides the following services: 1. Social assessments; 2. Counseling; and 3. Other case work functions for 
the benefit of the individual. 

627 Diaper Service A regional center shall classify a vendor as a provider of diaper service if the vendor: (A) Supplies cloth diapers for the consumer; 
and (B) Provides pick-up, laundering, and delivery of the diapers to the consumer's home. 

630 Driver Trainer 
A regional center shall classify a vendor as a driver trainer if the vendor possesses the skills and training necessary to teach other 
individuals to drive automobiles and meets the following requirements: (A) Possesses a current certification by the California 
Department of Motor Vehicles as a driver instructor; and (B) Possesses a current and valid California driver's license. 

635 Independent Living 
Specialist 

Services of a specialist possessing the skill, training, or education necessary to teach individuals to live independently 
and/or provide the functional skills training necessary for the individual to transition to, or maintain a self-sustaining, independent-
living situation in the community. 

Services also, or in lieu of the above, may provide the individual with functional skills training necessary to achieve greater 
independence while living in the home of a parent, family member, or other person. Services shall not be conducted in a center-
based environment. 

Independent Living Specialist services may be authorized up to 80 hours per individual per month. A regional center Executive 
Director may provide exceptions in extenuating circumstances if a need to exceed the maximum hours is identified by the planning 
team. 

D-2024-Rate Reform-009 Rate Reform 
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642 Interpreter 
A regional center shall classify a vendor as an interpreter if the vendor demonstrates: (A) Fluency in both English and in sign 
language; and (B) Proficiency in facilitating communication between hearing-impaired and hearing persons using American sign 
language and spoken language. 

643 Translator A regional center shall classify a vendor as a translator if the vendor demonstrates: (A) Fluency in both English and a language 
other than English; and (B) The ability to read and write accurately in both English and a language other than English. 

644 
American Sign Language 
(ASL) Training and 
Support 

A regional center shall classify a vendor as language training and support to improve or develop expressive and receptive 
communication using American Sign Language (ASL). This service is designed to assist individuals who are deaf, hard of hearing or 
deafblind to improve functional communication skills by improving the use of formal ASL and reduce the use of home signs. The 
ASL trainer can also train the direct support professionals and family members while the individual is present to promote more 
cultural and linguistic understanding of the natural environment. These services may also work with individuals and providers to 
incorporate use of and learning through Alternative Augmentative Communication devices, ASL online resources and online ASL 
content to increase engagement when learning ASL. ASL Training and Support services are not designed to replace any other 
services, including care and supervision. They should be used to help facilitate improved communication between service providers 
or family members and the person receiving services. This service shall not supplant or replace the need for formal interpretation 
services. 

P-2025-Rates-001 American Sign 
Language Training and Support Service 

645 Mobility Training Services 
Agency 

As part of rate reform, effective January 1, 2025, this service code will be transitioning to new service code and can no longer be 
used. 

D-2024-Rate Reform-009 Rate Reform 
Implementation for Personal Assistance 
Independent and Supported Living 
Services and Mobility Training Services 

P-2024-Rate Reform-002 REV Service 
Code Crosswalk 

650 Mobility Training Services 
Specialist 

As part of rate reform, effective January 1, 2025, this service code will be transitioning to new service code and can no longer be 
used. 

D-2024-Rate Reform-009 Rate Reform 
Implementation for Personal Assistance 
Independent and Supported Living 
Services and Mobility Training Services 

P-2024-Rate Reform-002 REV Service 
Code Crosswalk 

655 Out-of-state Manufacturer 
or Distributor 

A regional center shall classify a vendor as an out-of-state manufacturer or distributor of merchandise if the vendor provides a 
specific item that is not available in California, or it is more economical to purchase the item outside of California. 

660 Retail/Wholesale Stores A regional center shall classify a vendor as a retail/wholesale store if the facility provides goods for purchase and possesses a valid 
business license to operate that facility. 

670 Developmental Specialist 
A regional center shall classify a vendor as a developmental specialist if the vendor possesses valid certification by an accredited 
hospital as having successfully completed a one-year developmental specialist training program, or if the vendor possesses a 
Master's Degree in Developmental Therapy from an accredited college or university. 

672 Educational Psychologist 
A regional center shall classify a vendor as an educational psychologist if the vendor possesses a valid educational psychologist's 
license issued by the California Board of Behavioral Science Examiners, and provides evaluation and counseling to assist 
individuals in achieving more effective educational development. 

674 Teacher 

A regional center shall classify a vendor as a teacher if the vendor possesses a valid California teaching credential issued by the 
California Commission on Teacher Credentialing or an instruction credential such as a “Life Diploma” or “California Community 
Colleges Certificate” issued by the California Commission on Teacher Credentialing. A teacher provides the following services: (A) 
Conducts lessons; (B) Prepares instructional materials; (C) Instructs and supervises individuals in specific areas; and (D) Provides 
other services consistent with the duties specified in (A) through (C) above. 

676 Teacher's Aide A regional center shall classify a vendor as a teacher's aide if the vendor works under the supervision of a teacher and possesses 
the training, education, and/or skill to perform the services specified in (a)(76)(A) through (D) above. 

678 Teacher of Special 
Education 

A regional center shall classify a vendor as a teacher of special education if the vendor possesses a valid California teaching 
credential in Special Education issued by the California Commission on Teacher Credentialing and provides the services specified 
in (a)(76)(A) through (D) above. 

680 Tutor Services 

A regional center shall classify a vendor as a tutor if the vendor possesses the training, education, and/or skill necessary to provide 
the in-home individualized instruction to the individual which is supplementary to, or independent of, instruction provided by the 
classroom teacher. Service providers must have a bachelor’s degree in education, or a related field, or a combination of a 2-year 
degree and 2 years of full time professional-level work experience in providing Tutor Services. 

D-2024-Rate Reform-014 Miscellaneous 
Services 

691 Art Therapist 

A regional center shall classify a vendor as an art therapist if the vendor possesses a current registration issued by the American Art 
Therapy Association and works with an individual using art media as a means of expression and communication to promote the 
individual's perceptive, intuitive, affective, and expressive experiences which lead to the individual's personal growth or personality 
reintegration. 

692 Dance Therapist 

A regional center shall classify a vendor as a dance therapist if the vendor is validly registered as a dance therapist by the American 
Dance Therapy Association, and provides the following services: (A) Teaches the individual to use body movement and dance as 
the process in therapeutic intervention directed toward gaining insight into the consumer's problematic behavior, and expanding the 
consumer's freedom of movement, flexibility, and coordination; (B) Provides opportunities for the individual to express and 
communicate feelings, needs, and conflicts; and (C) Provides other services consistent with the duties specified in (A) and (B) 
above. 

693 Music Therapist 

A regional center shall classify a vendor as a music therapist if the vendor possesses a valid registration issued by the National 
Association for Music Therapy, and uses music media and activities to effect change or growth in the individual's: (A) Self-
awareness; (B) Gross motor development; (C) Fine motor development; (D) Eye-hand coordination and visual tracking; (E) Visual, 
auditory, and tactile awareness and perception; (F) Language development and communication skills;  (G) Emotional expression; 
(H) Self-esteem and body image; (I) Socialization and community awareness; and (J) Sterotypical behaviors. 

694 Recreational Therapist 

A regional center shall classify a vendor as a recreational therapist if the vendor possesses a valid registration issued by either the 
National Council for Therapeutic Recreation Certification or the California Board of Recreation and Park Certification and provides 
the following services: (A) Uses self-motivating recreational activities to develop the individual's motor skills, social skills, sensory 
functioning, or acceptable behavior; (B) Counsels the individual in recreation and leisure pursuits; and (C) Provides other services 
consistent with the duties specified in (A) and (B) above. 
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700 Acute Care Hospitals 

A regional center shall classify a vendor as an acute care hospital if the vendor is either: (A) An acute care hospital which is validly 
licensed as such by DHS, and which provides inpatient care 24-hours per day; or (B) An acute psychiatric hospital which is validly 
licensed as such by DHS, and which provides care for the mentally disordered, incompetent persons referred to in Welfare and 
Institutions Code, Sections 5000 to 5550. 

702 Adult Day Health Center 
A regional center shall classify a vendor as an adult day health center if the vendor has a signed adult day health care provider 
agreement with the Department of Health Services to provide the services described in Title 22, Chapter 5 to Medi-Cal beneficiaries 
who are eligible for and voluntarily elect to participate in an adult day health care program. 

706 Audiology 

(A) A regional center shall classify a vendor as a provider of audiology services if the vendor is: 
1. An audiologist who is validly licensed as an audiologist by the Speech-Language Pathology and Audiology and Hearing Aid 
Dispensers Board of the California Department of Consumer Affairs; and 
2. Uses techniques to identify and evaluate hearing disorders and to develop methods of improving hearing disorders involving 
speech, language, auditory behavior, and other aberrant behavior related to hearing loss. 
(B) A vendored audiologist shall not dispense hearing aids to consumers, or be additionally vendored as an audiology center or 
hearing aid dispenser. 

707 Speech Pathology 

A regional center shall classify a vendor as a provider of speech pathology services if the vendor is: (A) A speech pathologist who is 
validly licensed as a speech pathologist by the Speech-Language Pathology and Audiology and Hearing Aid Dispensers Board of 
the California Department of Consumer Affairs; and provides: 1. Diagnostic screening; and 2. Preventative and corrective therapy 
for persons with speech or language disorders. 

710 Day Treatment Centers A regional center shall classify a vendor as a day treatment center if the vendor provides services to outpatients at an acute care 
hospital or acute psychiatric hospital. 

715 Dentistry 
A regional center shall classify a vendor as a dentist if the vendor is validly licensed by the California Board of Dental Examiners 
and practices the branch of medicine which specializes in the diagnosis, prevention, and treatment of diseases of the teeth and their 
associated structures. 

720 Dietary Services 

A regional center shall classify a vendor as a provider of dietary services if the vendor is: (A) A dietitian who is validly registered as 
a member of the American Dietetic Association and who prescribes or modifies a person's diet to meet the person's nutritional 
needs; or (B) a nutritionist who evaluates an individual's nutritional needs and meets one of the following requirements: 1. 
Possesses a Master's Degree in one of the following: a. Food and Nutrition; b. Dietetics; or c. Public Health Nutrition; or 2. Is 
employed as a nutritionist by a county health department. 

725 Durable Medical 
Equipment Dealer 

A regional center shall classify a vendor as a durable medical equipment dealer if the vendor possesses a valid business license, 
and operates a business which manufactures, individually tailors, or sells durable medical equipment as defined in Title 22, 
California Code of Regulations, Section 51160. 

730 Hearing and Audiology 
Facilities 

A regional center shall classify a vendor as a hearing or audiology facility if the vendor is: (A) A hearing facility which provides the 
following services: 1. Diagnosis of the individual's hearing loss; and 2. Treatment for individuals whose hearing loss does not 
require multi-disciplined diagnostic services; or (B) An audiology facility which: 1. Treats the individual whose hearing loss requires 
multi-disciplined diagnostic services; 2. Provides a diagnosis of the individual's hearing loss; 3. Provides services intended to help 
the individual compensate for the hearing loss; 4. Does not dispense hearing aids to the individual; 5. Employs at least one 
audiologist who is licensed by the Speech-Language Pathology and Audiology and Hearing Aid Dispensers Board of the California 
Department of Consumer Affairs; and 6. Employs individuals, other than (B)5. above, who perform services, all of whom shall be: a. 
Licensed audiologists; or b. Obtaining required professional experience, and whose required professional experience application 
has been approved by the Speech-Language Pathology and Audiology and Hearing Aid Dispensers Board of the California 
Department of Consumer Affairs. 

735 Laboratory and 
Radiologic Services 

(A) A regional center shall classify a vendor as a clinical laboratory if the vendor: 1. Is validly licensed by DHS as a clinical 
laboratory, and examines and tests specimens. (B) A regional center shall classify a vendor as a provider of radiological services if 
the vendor: 1. Possesses a valid license as a technologist or radiologist issued by DHS; 2. Uses x-ray equipment which is validly 
registered with DHS; and 3. Provides services which involve the use of x-rays or radioactive materials for medical, diagnostic, or 
treatment procedures. 

741 Nurse Anesthetist 
A regional center shall classify a vendor as a nurse anesthetist if the vendor: (A) Is a nurse anesthetist who is validly licensed by the 
California State Board of Registered Nurses and certified by the American Association of Nurse Anesthetists; or (B) Is a nurse 
registry from whom the services of a nurse anesthetist are obtained. 

742 Licensed Vocational 
Nurse 

A regional center shall classify a vendor as a licensed vocational nurse if the vendor: (A) Is validly licensed as a licensed vocational 
nurse by the California State Board of Vocational Nurse and Psychiatric Technician Examiners; (B) or Is a nurse registry from whom 
the services of a licensed vocational nurse are obtained; and (C) Provides services under the direction of a validly licensed 
registered nurse or physician. 

743 Nurse's Aide or Assistant 
A regional center shall classify a vendor as a nurse's aide or assistant if the vendor: (A) Is certified as a nurse's aide or a home 
health aide by DHS; or (B) Is a nurse registry from whom the services of a nurse's aide or assistant are obtained; and (C) Provides 
services under the direction of a validly licensed registered nurse or physician. 

744 Registered Nurse 
A regional center shall classify a vendor as a registered nurse if the vendor: (A) Is an individual who is validly licensed as a 
registered nurse by the California State Board of Registered Nurses; or (B) Is a nurse registry from whom the services of a 
registered nurse are obtained. 

745 Orthoptic Services 

A regional center shall classify a vendor as a provider of orthoptic services if the vendor is: (A) An orthoptic technician who is validly 
certified by the American Orthoptic Council and provides the following services: 1. Treats an individual's defective visual habits. 2. 
Treats defects of binocular vision and muscle imbalance by exercise and visual training, and re-educating the individual's visual 
habits. (B) An optometrist who is validly licensed as an optometrist by the California State Board of Optometry and provides the 
following services: 1. Examines the eye for defects and faults of refraction; and 2. Prescribes correctional lenses or exercises. 
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750 Orthotic and Prosthetic 
Services 

A regional center shall classify a vendor as a provider of orthotic and prosthetic services if the vendor is: (A) An orthotist who makes 
or fits orthopedic braces and who is either: 1. Validly certified by any of the following: a. American Board for Certification in Orthotics 
and Prosthetics; b. Academy of Orthotics and Prosthetics; c. American Orthotics and Prosthetics Association; d. California 
Children's Services Association; or e. Veteran's Administration; or 2. A member of the California Orthotic and Prosthetic Association 
which employs only those orthotists who are eligible for certification. (B) A prosthetist who makes or fits artificial limbs or other parts 
of the body, and who is either: 1. Validly certified by any of the following: a. American Board for Certification in Orthotics and 
Prosthetics; b. Academy of Orthotics and Prosthetics; c. California Children's Services Association; or d. Veteran's Administration; 
or 2. A member of the California Orthotic and Prosthetic Association which employs only those prosthetists who are eligible for 
certification. (C) An individual who is validly licensed as a pharmacist by the California State Board of Pharmacy and who fits 
orthotic or prosthetic devices. 

755 Other Medical Equipment 
or Supplies 

A regional center shall classify a vendor as a provider of other medical equipment or supplies if the vendor is: (A) A dispensing 
optician who is validly registered as a dispensing optician by the Division of Allied Health Professions of the Medical Board of 
California, and who: 1. Fills prescriptions of physicians or optometrists for prescription lenses and related products; 2. Fits and 
adjusts such lenses and spectacle frames; and 3. Fits contact lenses under the advice, direction, and responsibility of a physician or 
optometrist; (B) A hearing aid dispenser who is validly licensed as a hearing aid dispenser by the Speech-Language Pathology and 
Audiology and Hearing Aid Dispensers Board of the California Department of Consumer Affairs, and who: 1. Performs audiometric 
pure tone and speech testing;  2. Tests hearing in order to fit, dispense, or repair hearing aids; and 3. Is not vendored separately as 
an audiology center or individually as an audiologist; or (C) A prosthetic and orthotic appliance factory which fits and sells orthotic 
and prosthetic appliances necessary for the restoration of function or replacement of body parts. 

760 Other Medical Services 
A regional center shall classify a vendor as a provider of other medical services if the vendor provides any medical services not 
included otherwise in this section, and services provided by clinics or other medical facilities which are not included in another 
service code. 

765 Pharmaceutical Services 

A regional center shall classify a vendor as a provider of pharmaceutical services if the vendor is: (A) A person who is validly 
licensed as a pharmacist by the California State Board of Pharmacy, and who identifies, prepares, or preserves compounds and 
dispenses drugs; or (B) A pharmacy which is validly licensed as a pharmacy by the California State Board of Pharmacy, and which 
is a facility where medicines are compounded or dispensed. 

772 Physical Therapy 

A regional center shall classify a vendor as a provider of physical therapy services if the vendor is: (A) A physical therapist who is 
validly licensed by the Physical Therapy Examining Committee of the Medical Board of California and who, under medical 
supervision, treats individuals to relieve pain, develop or restore motor function, and maintain performance by using a variety of 
physical means; or (B) A physical therapist assistant who is registered as a physical therapist assistant by the Physical Therapy 
Examining Committee of the Medical Board of California and who provides physical therapy while under the direct supervision of the 
licensed physical therapist. 

773 Occupational Therapy 

A regional center shall classify a vendor as a provider of occupational therapy if the vendor is: (A) An occupational therapist validly 
licensed by the California Board of Occupational Therapy and who, based on the written prescription of a physician, dentist or 
podiatrist, provides occupational therapy evaluation, treatment planning, treatment, instruction and consultative services; or (B) An 
occupational therapist assistant validly certified by the California Board of Occupational Therapy and who provides occupational 
therapy evaluation, treatment planning, treatment, instruction and consultative services while under the direct supervision of a 
registered occupational therapist. 

775 Physicians or Surgeons A regional center shall classify a vendor as a physician or surgeon if the vendor provides professional services to individuals and is 
validly licensed by the Medical Board of California as a physician or surgeon. 

780 Psychiatrist 
A regional center shall classify a vendor as a psychiatrist if the vendor: (A) Is validly licensed as a physician and surgeon by the 
Medical Board of California; (B) Is validly certified by the American Board of Psychiatry and Neurology; and (C) Specializes in the 
diagnosis, treatment, and prevention of mental disorders. 

785 Clinical Psychologist 

A regional center shall classify a vendor as a clinical psychologist if the vendor: 
(A) Is validly licensed as a clinical psychologist by the Psychology Examining Committee of the Medical Board of California; and 
(B) Provides: 
1. Diagnosis and psychotherapy of mental and emotional disorders; or 
2. Individual and group testing and counseling in order to assist individuals achieve more effective personal, social, educational, 
and vocational development and adjustment. 

790 Psychiatric Technician 
A regional center shall classify a vendor as a psychiatric technician if the vendor: (A) Under medical direction, provides 
psychotherapeutical services; and (B) Possesses a valid psychiatric technician's license issued by the California State Board of 
Vocational Nurse and Psychiatric Technician Examiners. 

793 Respiratory Therapist 
A regional center shall classify a vendor as a respiratory therapist if the vendor: (A) Provides respiratory therapy services; and (B) 
Possesses a valid respiratory care practitioner certificate issued by the Respiratory Care Board of California of the Department of 
Consumer Affairs. 

800 Genetic Counselor A regional center shall classify a vendor as a genetic counselor if the vendor possesses a valid Genetic Counselor License issued 
by the State of California. 
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805 Infant Development 
Program 

Services provided to children under five years old by a coordinated program consisting of either: (a) Early Intervention Specialist, 
Early Intervention Assistant, and/or Early Intervention Technician; or (b) any combination of specialized services as described in 
Attachment B. 

The coordinated program shall focus on family engagement and coaching as part of the services provided. This includes 
interagency consultation and training with other involved professionals. 

Services may be provided by an Early Intervention Specialist, Early Intervention Assistant, Early Intervention Technician, a 
professional and/or supervised assistant and delivered either in the individual’s home/community, or in a center/facility setting. 

Providers must possess the license, certification and/or credential as required by the State of California to practice in the field being 
offered, and have at least one year of experience working with individuals with developmental disabilities. Equivalent education and 
experience from another state satisfies these requirements. 

Infant development programs shall meet the requirements, standards, and qualifications in Title 17 of the CCR, Article 2 for 
Standards for All Community-Based Day Programs, Article 4 for Additional Standards for Infant Development Programs, as well as 
the new components listed. 

D-2024 Rate Reform-003 Rate Reform 
Implementation for Early Start and Infant 
Development 

810 Infant Development 
Specialist 

A regional center shall classify a vendor as an infant development specialist if the vendor has at least one year of experience 
working with parents and children with disabilities and possesses either of the following: (A) A valid license or certification in one of 
the following disciplines: 
1. Occupational therapy; 
2. Physical therapy; 
3. Special education; 
4. Psychology; 
5. Nursing; or 
6. Speech and language therapy; or 
(B) A Masters degree in child development/early childhood education which includes a minimum of 15 units of formal instruction in 
at least one of the following areas: 
1. Typical and atypical infant development; 
2. Infant assessment; 
3. Infant intervention techniques; or 
4. Family involvement in infant treatment. 

850 Camping Services 

A regional center shall classify a vendor as a provider of camping services if the vendor has staff that possesses demonstrated 
competence to supervise safety of camp activities and is: 
(A) A day camp which: 
1. Provides a creative experience in outdoor living for a limited period of hours per day and days per year; and 
2. Contributes to the individual's mental, physical, and social growth by using the resources of the natural surroundings; 
(B) A residential camp which: 
1. Possesses a valid fire clearance issued by the California State Fire Marshal, city fire department, or local fire district; 
2. Complies with the requirements of Title 17, Sections 30700 through 30753; 
3. Has a registered nurse on staff at all hours of operation; or 
4. Has received a waiver issued by the appropriate agency if any of the requirements specified in 1. through 3. above are not met; 
and 
5. Provides: a. A creative experience in outdoor living on a 24-hour per day basis for a limited period of time; 
b. Services which use the resources of the natural surroundings to contribute to the individual's mental, physical, and social growth; 
and 
c. Other consistent services; or 
(C) A traveling camp which provides camping or vacation experiences by traveling to various campgrounds or other tourist areas. 

851 Child Day Care 

A regional center shall classify a vendor as child day care if the vendor: (A) Possesses a valid family day care license issued by 
DSS or by an agency authorized by DSS to assume specified licensing responsibilities, and provides nonmedical care and 
supervision to children under 18 years of age on a less than 24-hour per day basis in the vendor's own home; or (B) Possesses a 
valid day care license for children issued by DSS or by an agency authorized by DSS to assume specific licensing responsibilities, 
and provides personal care, protection, supervision and assistance to children under 18 years of age with special developmental 
needs in a nonresidential facility; or (C) Possesses a preschool license issued by the Department of Education or a valid child care 
center license issued by DSS or an agency authorized by DSS to assume specified licensing responsibilities, and aids children in 
developing pre-academic skills, group training, and social skills in a nonresidential facility. 

854 Home Health Agency 

A regional center shall classify a vendor as a home health agency if the vendor possesses a valid home health agency license 
issued by DHS, or meets the requirements established by DHS for providing home health services, and is primarily engaged in 
providing skilled nursing services and at least one of the following: (A) Physical therapy; (B) Occupational therapy; (C) Speech 
therapy; (D) Medical social work; or (E) Home health aide services. 

855 Adult Day Care 

(A) A regional center shall classify a vendor as an adult day care facility if the vendor: 
1. Possesses a valid day care license for adults issued by DSS or an agency authorized by DSS to assume specific licensing 
responsibilities; and 
2. Provides nonmedical care and supervision to adults 18 years of age or older on less than a 24-hour per day basis. 
(B) Adult day care does not include adult day programs as identified in (a)(1), (6), (12), (33), and (72). 
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856 Home Health Aide 

A regional center shall classify a vendor as a home health aide if the vendor possesses a valid home health aide license issued by 
DHS or meets the requirements established by DHS for providing home health services, and who: 
(A) Provides services to the individual in order to maintain a safe and healthful home environment; 
(B) Performs personal services directed toward adequate nutrition and personal cleanliness; 
(C) Supports a continuing medical and social treatment plan for homebound individuals; and 
(D) Other services consistent with the duties specified in (a)(31)(A) through (C) above. 

858 Homemaker As part of rate reform, effective January 1, 2025, this service code will be transitioning to new service code and can no longer be 
used. 

D-2024-Rate Reform-014 Miscellaneous 
Services 

860 Housekeeping Services Housekeeping services are provided by an individual housekeeper or housecleaning service and are intended to 
maintain a clean and sanitary living environment for an individual. 

D-2024-Rate Reform-014 Miscellaneous 
Services 

862 In-home Respite Services 
Agency 

Respite is used to relieve family members from the responsibility of providing care to the individuals receiving 
services. Services can be intermittent or regularly scheduled hours. An individual or family seeking respite services can choose the 
way services are delivered, such as Agency, Employer of Record Respite, or Participant Directed as described above. 

D-2024-Rate Reform-013 Rate Reform 
Implementation for Respite Services 
Employer of Record and Participant 
Directed Services 

864 In-home Respite Worker 

A regional center shall classify a vendor as a provider of in-home respite worker services if the vendor is an individual who: (A) Has 
received Cardiopulmonary Resuscitation (CPR) and First Aid training from agencies offering such training, including, but not limited 
to, the American Red Cross; (B) Has the skill, training, or education necessary to perform the required services; and (C) Provides in-
home respite services. 

D-2024-Rate Reform-013 Rate Reform 
Implementation for Respite Services 
Employer of Record and Participant 
Directed Services 

868 Out-of-home Respite 
Services 

A regional center shall classify a vendor as a provider of out-of-home respite services if the vendor: (A) Is licensed by DSS or by an 
agency authorized by DSS or is licensed by DHS to provide out-of-home care to persons with developmental disabilities; and (B) Is 
vendored by the regional center and provides services under the following service codes: 1. Service Code 855 - Adult Day Care; or 
2. Service Code 851 - Child Day Care; or  3. Service Code 905 or 915 - Residential Facility Serving Adults; or 4. Service Code 910 
or 920 - Residential Facility Serving Children; or 5. Service Code 930 - Intermediate Care Facility/Developmentally Disabled - 
Habilitative (ICF/DD-H); or 6. Service Code 935 - Intermediate Care Facility/Developmentally Disabled - Nursing (ICF/DD-N). (C) 
Has staff who have received Cardiopulmonary Resuscitation (CPR) and First Aid training from agencies offering such training, 
including, but not limited to, the American Red Cross; (D) Has the training, education, and skill to perform the required services; and 
(E) Provides out-of-home respite services which consist of intermittent or regularly scheduled temporary care to individuals in a 
licensed facility and which: 1. Are designed to relieve families of the constant responsibility of caring for a member of that family who 
is a consumer; 2. Meet planned or emergency needs; 3. Are used to allow parents or the individual the opportunity for vacations and 
other necessities or activities of family life; and 4. Are provided to individuals away from their residence. 

869 Respite Facility 

A regional center shall classify a vendor as a respite facility if the vendor: 
(A) Is licensed as a residential facility by DSS or by an agency authorized by DSS; 
(B) Provides only out-of-home respite services in accordance with (a)(58)(E)1. through 4. above. 
(C) Meets the criteria specified in (a)(58)(C) and (D); and 
(D) Is not vendored by the regional center to provide services under the following service codes: 
1. Service Code 905 or 915 - Residential Facility Serving Adults; or 
2. Service Code 910 or 920 - Residential Facility Serving Children. 

875 Transportation 
Companies 

A transportation company provides transportation services to individuals to and from their day services or other 
destinations to meet individual needs as identified in the IPP. 

Providers shall meet the requirements including the current business license as a transportation company and proof of adequate 
insurance as specified in Title 17 of the CCR section 54342(a)(84). 

D-2024-Rate Reform-006 REV 
Transportation Services 

880 Transportation - 
Additional Component 

A regional center shall classify a vendor as a provider of transportation services - additional component if the vendor: (A) Is 
vendored separately from the primary service. The vendoring regional center may waive separate vendorization as a transportation 
services -additional component if the vendor is a community-based day program vendor, who conducts its curriculum solely in 
natural environments, and the regional center determines that it would be more cost effective to include the cost of transportating 
consumers, which occurs between the first and last training site as specified in Section 57434(a)(3)(N). The cost of transporting 
consumers shall be considered more cost effective if the cost of including the transportation service in determining the rate of 
reimbursement for the community-based day program is less than the cost of providing the transportation service pursuant to 
separate vendorization as a provider of transportation services - additional component; (B) Provides services by employees of the 
primary service agency; and (C) Provides the regional center with proof of adequate insurance as designated by the vendoring 
regional center in accordance with the Welfare and Institutions Code, Section 4648.3. 

D-2024-Rate Reform-006 REV 
Transportation Services 

882 Transportation Assistant 

Transportation assistant services are vendored separately from the transportation service vendor. The transportation 
assistant is responsible for assisting and monitoring individuals while being transported and must meet the qualifications for 
transportation aides specified in Title 17 of the CCR sections 58520(b) and 54342(a)(81) as well as the new components included 
on the Rate Reform-006 directive. 

D-2024-Rate Reform-006 REV 
Transportation Services 

883 Transportation Broker 

A regional center shall classify a vendor as a transportation broker if the vendor: (A) Is not the transportation service provider; and 
(B) Develops routing and time schedules for the transport of consumers to and from their day program; (C) In addition to performing 
the duties specified in (A) and (B) above, a transportation broker may: 1. Conduct monitoring and quality assurance activities; 
and/or 2. Perform safety reviews; and/or 3. Assist the regional center in implementing contracted transportation services. 
Transportation brokers shall meet the requirements and duties in Title 17 of the CCR section 54342(a)(83) as well as the new 
components included on the Rate Reform-006 directive. 

D-2024-Rate Reform-006 REV 
Transportation Services 

885 Transportation - Medical 
A regional center shall classify a vendor as a provider of medical transportation if the vendor: (A) Provides medical transportation 
services; and (B) Meets the standards specified in Title 22, California Code of Regulations, Sections 51231, 51231.1 or 51231.2, for 
Litter Vans, Wheelchair Vans, or Medical Transportation Services. 

890 Transportation Auto 
Driver 

A regional center shall classify a vendor as transportation auto driver if the vendor provides the transportation to authorized services 
identified in the consumer's IPP and the vendor: (A) Is an individual who is actually providing the transportation service; (B) 
Possesses a valid California driver's license; and (C) Has evidence of maintenance of adequate insurance coverage. 
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891 Personal Support Service 

A regional center shall classify a vendor as a provider of Personal Support Service for any services the vendor provides prior to July 
1, 2000, pursuant to Title 17, Section 58614(b) to meet the consumer's need for assistance with common daily living and routine 
household activities, accessing medical services, and animal companions. Personal Support Service must be tailored to meet those 
specific needs of an individual consumer which can not be met by the unassisted consumer because of the nature or severity of the 
consumer's physical or developmental challenges. Personal Support Service differs from Training and Habilitation Service as 
defined in (b), in that the immediate result of the service (e.g., successful preparation of a meal) is the primary objective of the 
service, while any training or habilitation that may result is an incidental and unanticipated consequence. Beginning July 1, 2000, all 
services previously provided under Service Code 891 shall be provided only in accordance with (d). 

892 Training and Habilitation 
Service 

A regional center shall classify a vendor as a provider of Training and Habilitation Service for any services the vendor provides prior 
to July 1, 2000, pursuant to Title 17, Section 58614(b) to meet the training and habilitation needs of the consumer. Training and 
Habilitation Service must be tailored to the specific training and habilitation needs and capacities of an individual consumer, and is 
intended to result in an increased ability on the part of the consumer to establish and maintain constructive human relationships, 
assume and exercise membership in the community, and meet his/her needs without assistance. Training and Habilitation Service is 
accessed only in accordance with the determination made through the consumer's IPP process of its appropriateness in 
consideration of the consumer's cognitive or physical challenges, and only when any corresponding Personal Support Service 
alternative, as defined in (a), is determined to be less appropriate in consideration of the consumer's cognitive or physical 
challenges. Training and Habilitation differs from any corresponding Personal Support Service in that the immediate result of the 
service (e.g., successful preparation of a meal) is always consequential to, but never the primary objective of, the training. 
Beginning July 1, 2000, all services previously provided under Service Code 892 shall be provided only in accordance with (d). 

893 24-Hour Emergency 
Assistance 

A regional center shall classify a vendor as a provider of 24-Hour Emergency Assistance Service for any services the vendor 
provides prior to July 1, 2000, pursuant to Title 17, Section 58614(b)(16). Beginning July 1, 2000, all services previously provided 
under Service Code 893 shall be provided only in accordance with (d). 

894 Supported Living Service 
Vendor Administration 

As part of rate reform, effective January 1, 2025, this service code will be transitioning to new service code and can no longer be 
used. 

895 

Transportation - Public 
Transit Authority, Dial-A-
Ride, Rental Car Agency 
or Taxi 

A regional center shall classify a vendor as a public transit authority, dial-a-ride rental car agency or taxi provider if the vendor is 
licensed to perform such services, and if the rate charged in the use of these services to consumers is the same as that charged to 
the general public for the same service. 

896 Supported Living Service 

Individually designed service or assessment of the need for service, which assists an individual to live in their own 
home, with support available as often and for as long as it is needed. It also may provide support to an individual when making life 
decisions and in dealing with the consequences of those decisions; building critical and durable relationships with other individuals; 
choosing where and with whom to live; and controlling the character and appearance of the environment within their home. 

Supported Living Services shall follow the procedures for adults to live in their own homes as stated in W&I Code section 4689, the 
service and support components in Title 17 of the CCR section 58614 as well as the new components. 

D-2024-Rate Reform-009 Rate Reform 
Implementation for Personal Assistance 
Independent and Supported Living 
Services and Mobility Training Services 

899 Community Crisis Home 
Transition Component 

Per Title 17, Section 59000, “Community Crisis Home” means an adult residential facility certified by the Department and licensed 
by the Department of Social Services that provides 24-hour nonmedical care to individuals with developmental disabilities receiving 
regional center services and in need of crisis intervention services, who would otherwise be at risk of admission to a more restrictive 
setting. A Community Crisis Home may have a maximum capacity of up to eight consumers. A Community Crisis Home is eligible 
for, and must meet all the requirements for, vendorization as a residential facility by a regional center pursuant to the requirements 
of Division 2, Chapter 3, Subchapter 2.  See T17, CCR, Sect 59022 for description of how the rate is set for each component. 

900 Enhanced Behavioral 
Supports Home - Facility 

Per Title 17, Section 59050, "Enhanced Behavioral Supports Home" means an adult residential facility or a group home certified by 
the Department and licensed by the Department of Social Services that provides 24-hour nonmedical care to individuals with 
developmental disabilities who require enhanced behavioral supports, staffing, and supervision in a homelike setting, as defined in 
Section 4684.80 of the Welfare and Institutions Code. An Enhanced Behavioral Supports Home shall have a maximum capacity of 
four consumers. See T17, CCR, Sect 59072 for description of how the rate is set for each component. 

901 
Enhanced Behavioral 
Supports Home - 
Individual Services 

Per Title 17, Section 59050, "Enhanced Behavioral Supports Home" means an adult residential facility or a group home certified by 
the Department and licensed by the Department of Social Services that provides 24-hour nonmedical care to individuals with 
developmental disabilities who require enhanced behavioral supports, staffing, and supervision in a homelike setting, as defined in 
Section 4684.80 of the Welfare and Institutions Code. An Enhanced Behavioral Supports Home shall have a maximum capacity of 
four consumers. See T17, CCR, Sect 59072 for description of how the rate is set for each component. 

902 Community Crisis Home 
Facility Component 

Per Title 17, Section 59000, “Community Crisis Home” means an adult residential facility certified by the Department and licensed 
by the Department of Social Services that provides 24-hour nonmedical care to individuals with developmental disabilities receiving 
regional center services and in need of crisis intervention services, who would otherwise be at risk of admission to a more restrictive 
setting. A Community Crisis Home may have a maximum capacity of up to eight consumers. A Community Crisis Home is eligible 
for, and must meet all the requirements for, vendorization as a residential facility by a regional center pursuant to the requirements 
of Division 2, Chapter 3, Subchapter 2.  See T17, CCR, Sect 59022 for description of how the rate is set for each component. 

903 
Community Crisis Home- 
Individualized Services 
and Supports Component 

Per Title 17, Section 59000, “Community Crisis Home” means an adult residential facility certified by the Department and licensed 
by the Department of Social Services that provides 24-hour nonmedical care to individuals with developmental disabilities receiving 
regional center services and in need of crisis intervention services, who would otherwise be at risk of admission to a more restrictive 
setting. A Community Crisis Home may have a maximum capacity of up to eight consumers. A Community Crisis Home is eligible 
for, and must meet all the requirements for, vendorization as a residential facility by a regional center pursuant to the requirements 
of Division 2, Chapter 3, Subchapter 2.  See T17, CCR, Sect 59022 for description of how the rate is set for each component. 

904 Family Home Agency 
A regional center shall classify a vendor as a family home agency (FHA) if the agency: (A) Recruits, approves, trains, and monitors 
family home and family teaching home providers; (B) Provides services and supports to family home and family teaching home 
providers; and (C) Assists consumers in moving into, or relocating from, family homes and family teaching homes. 

D-2024-Rate Reform-012 Rate Setting For 
Family Home Agencies (Service Code 
904) 
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905 
Residential Faclity 
Serving Adults, Owner 
Operated 

A regional center shall classify a vendor as an owner-operated residential facility serving adults if: (A) The facility serves adults; (B) 
The vendor possesses a valid community care facility license as required by Health and Safety Code, Sections 1500 through 
1569.87; and (C) The facility is the residence of the licensee or a member of the corporate board (board of directors). The licensee 
may perform all of the activities necessary to operate the facility, or he/she may employ staff, which may include members of his/her 
family, to assist. 

Residential homes are being collapsed from 11 classifications (2-4i) to five classifications, plus a customizable Level 7. Service 
Levels 2, 3, 4, 5, and 6 have been established, each with specifications for direct care staffing and consultant hours corresponding 
to the vendored capacity of the home. 

D-2024 Rate Reform-011 REV Rate 
Reform Implementation for Residential 
Services 

910 
Residential Facility 
Serving Children, Owner 
Operated 

A regional center shall classify a vendor as an owner-operated residential facility serving children if: (A) The facility serves children; 
(B) The vendor possesses a valid community care facility license as required by Health and Safety Code, Sections 1500 through 
1569.87; and (C) The facility is the residence of the licensee or a member of the corporate board (board of directors). The licensee 
may perform all of the activities necessary to operate the facility, or he/she may employ staff which may include members of his/her 
family, to assist. 

Residential homes are being collapsed from 11 classifications (2-4i) to five classifications, plus a customizable Level 7. Service 
Levels 2, 3, 4, 5, and 6 have been established, each with specifications for direct care staffing and consultant hours corresponding 
to the vendored capacity of the home. 

D-2024 Rate Reform-011 REV Rate 
Reform Implementation for Residential 
Services 

915 
Residential Facility 
Serving Adults, Staff 
Operated 

A regional center shall classify a vendor as a staff-operated residential facility serving adults if: (A) The facility serves adults; (B) 
The vendor possesses a valid community care facility license as required by Health and Safety Code, Sections 1500 through 
1569.87; and (C) The facility is not the residence of the licensee or a member of the corporate board (board of directors) and the 
licensee employs personnel to provide direct care and training to individuals. 

Residential homes are being collapsed from 11 classifications (2-4i) to five classifications, plus a customizable Level 7. Service 
Levels 2, 3, 4, 5, and 6 have been established, each with specifications for direct care staffing and consultant hours corresponding 
to the vendored capacity of the home. 

D-2024 Rate Reform-011 REV Rate 
Reform Implementation for Residential 
Services 

920 
Residential Facility 
Serving Children, Staff 
Operated 

A regional center shall classify a vendor as a staff-operated residential facility serving children if: (A) The facility serves children (B) 
The vendor possesses a valid community care facility license as required in the Health and Safety Code, Section 1500 through 
1569.87; and (C) The facility is not the residence of the licensee or a member of the corporate board (board of directors) and the 
licensee employs personnel to provide direct care and training to individuals. 

Residential homes are being collapsed from 11 classifications (2-4i) to five classifications, plus a customizable Level 7. Service 
Levels 2, 3, 4, 5, and 6 have been established, each with specifications for direct care staffing and consultant hours corresponding 
to the vendored capacity of the home. 

D-2024 Rate Reform-011 REV Rate 
Reform Implementation for Residential 
Services 

925 
Intermediate Care 
Facility/Developmentally 
Disabled (ICF/DD) 

A regional center shall classify a vendor as an intermediate care facility/developmentally disabled if the vendor possesses a valid 
ICF/DD health facility license issued by the Department of Health Services. 

930 

Intermediate Care 
Facility/Developmentally 
Disabled-Habilitative 
(ICF/DD-H) 

A regional center shall classify a vendor as an intermediate care facility/developmentally disabled-habilitative if the vendor 
possesses a valid ICF/DD-H health facility license issued by the Department of Health Services. 

935 

Intermediate Care 
Facility/Developmentally 
Disabled-Nursing 
(ICF/DD-N) 

A regional center shall classify a vendor as an intermediate care facility/developmentally disabled-nursing if the vendor possesses a 
valid ICF/DD-N health facility license issued by the Department of Health Services. 

940 Nursing Facility A regional center shall classify a vendor as a nursing facility if the vendor possesses a valid nursing facility license issued by the 
Department of Health Services. 

950 
Supported Employment 
Program - Group 
Services 

Group supported employment services are provided by a single job coach to a group of individuals engaged in paid work that is 
integrated in the community. Supported employment vendors shall meet the definitions, requirements and standards in Title 17 of 
the CCR subchapter 21 for Habilitation Services Program, as well as the new components listed. 

D-2024-Rate Reform-007 REV4 Rate 
Reform Implementation for Employment 
Services 

952 Supported Employment 
Program 

Supported employment services for individuals include job development and job coaching services to a single 
individual with developmental disabilities pursuing or engaged in competitive integrated employment. 

Job Development is staff time to assist an individual with activities involved in preparing for and securing competitive integrated 
employment on a 1:1 basis. 

Job Coaching is individualized staff time for the training and support to an individual, after employment is secured, with maintaining 
employment and advancing in competitive integrated employment. 

Supported employment vendors for individuals shall meet the definitions, requirements and standards in Title 17 of the CCR 
subchapter 21 for Habilitation Services Program, as well as the new components listed. 

D-2024-Rate Reform-007 REV4 Rate 
Reform Implementation for Employment 
Services 

G-2025-Employment-
001_JobDevelopmentServiceDescription_ 
and_ProgramAddendum 

954 Work Activity Program 

A regional center shall classify a vendor as a provider of Work Activity Program services if the vendor provides support to 
consumers engaged in paid work in a work activity center or similar setting. 

Work Activity Program vendors shall continue to meet the definitions, requirements and standards in Title 17 of the CCR subchapter 
21 for Habilitation Services Program, as well as the new components listed. 

D-2024-Rate Reform-007 REV4 Rate 
Reform Implementation for Employment 
Services 
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956 Coordinated Career 
Pathways 

A regional center shall classify a vendor as a Coordinated Career Pathways (CCP) provider when the vendor plans, coordinates, 
and provides services identified below to individuals exiting work activity programs, subminimum wage settings, or within two years 
of exiting secondary education to achieve Competitive Integrated Employment (CIE). The CCP services shall be tailored to the 
unique needs of individuals with complex barriers to employment and provided in a manner that respects their language and culture. 
CCP services are time limited and includes but is not limited to Career Pathway Navigator (CPN) and Customized Employment 
(CE). Please see Directive dated March 25, 2024 and Enclosure A-F on the Department's website (RC Directives page) for more 
information. 

Coordinated Career Pathways Enclosure A - CCP Service Description 

999 Start-Up Funding for 
CPP/PDF Start-Up 

CPP & PDF Start-Up Cost Expenditures. 
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