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State of California – Health and Human Services Agency Department of Developmental Services 

Citizen Comments and Complaints 
DS 2007 (Rev. 01/2026) 

This form may be used to submit a comment or complaint relating to any issue of concern regarding 
California regional centers or state operated facilities. This form may also be used for any comment or 
complaint regarding the Department of Developmental Services (Department). The completed form 
may be submitted by mail, email, or fax to: 

Department of Developmental Services 
Community Appeals and Resolutions Branch 
1215 O Street, MS 8-20 
Sacramento, CA  95814 
Email: appeals@dds.ca.gov
Fax: 916-654-3641 

Please note there are separate administrative methods to submit an Individuals’ Rights Complaint, 
Lanterman Service Appeal, and Whistleblower complaint. More information is available on the 
Department’s website at: https://www.dds.ca.gov/general/appeals-complaints-comments/. If you have 
questions, please contact the Community Appeals and Resolutions Branch, at (833) 538-3723, or by 
email, at appeals@dds.ca.gov. 

Please provide the following information if you would like a response to your comment or complaint: 
Name (First):  (Last): 

Street Address or P.O. Box: City: State:  Zip Code: 

Email Address: Phone Number: 

Signature: Date: 

Please state your comments or complaints below. You may attach additional pages, if necessary. 

Implemented in accordance with the Citizen Complaint Act of 1997 
Confidential Client Information 

W & I Code, Sections 4515 and 5328 
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