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Presentation Accessibility Check

A\

To receive this presentation in D
American Sign Language

See the link provided in the meeting chat.

To view real-time captioning in
English, Spanish, Chinese,

Filipino, Viethamese and Arabic

Click the closed captioning icon.

To ask a question at any time
during this presentation

Use the Q&A feature at the top of your screen.
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Opening Remarks
from Tamara Rodriguez

Emergency Preparedness and Response Officer,
California Department of Developmental Services









‘ By The Numbers I
5 8 Customers
= served

70K ored ™

More than 50%

of our service area is
in high fire-risk areas.

High Fire-
Risk Area

=== PG&E Electric
Service Area




Situational Awareness

New Tools and Technology: Installing over 2,000 weather
stations and high-definition cameras to better predict and respond
to wildfires and severe weather.

Operational Mitigations

Safety and Infrastructure Protection Teams: Deploying trained
response professionals to increase safety and enhance community

recovery.

Enhanced Powerline Safety Settings: Detecting hazards on
powerlines and shut off power quickly to prevent an ignition.

Public Safety Power Shutoff: Turning off power for safety
as a last resort during severe weather.

0
Resiliency Work
&

New, Strengthened Equipment: Installing strengthened poles
and covered powerlines on 1,900+ miles of overhead powerlines.

O ® 0

Undergrounding Powerlines: Completing thousands of miles of
undergrounding in the highest wildfire risk areas.

Vegetation Management: Trimming or removing 1.5 million+
trees to keep them away from powerlines and prevent wildfires.

Reducing Wildfire Risk in Your Community

For illustrative purposes only. Not to scale.



The Wildfire Safety Progress Map is a comprehensive, interactive map of PG&E’s

wildfire safety work and progress.

The map shows:

v System Upgrades

CLCCC K

Installing Strong Poles and Covered Powerlines

Undergrounding

Line Removal

Traffic Alerts

Road Restoration Status

Sectionalizing Devices

Temporary Microgrids

Enhanced Powerline Safety Settings
Public Safety Power Shutoffs

High Fire-Risk Area

Customer Assistance Programs
Self-Generation Incentive Program
Permanent Battery Storage Rebate
Portable Battery Program

"! ! MAP VIEW ADDRESS LOOKUP CITY / COUNTY / TRIBE LOOKUP

l Address, county, city or tribe

(®) Address () City / County / Tribe

€ Enhanced Powerline Safety Settings
(EPSS)
L

Upgrades (I
Traffic Alerts
Road Restoration Status
Temporary Microgrids
+ Enhanced Powerline Safety Settings (EPSS)
Hazard Prevention
Outage Length Reduction

Outage Size Reduction

O Near High Fire-Risk Area @ High Fire-Risk Area

@ Animal Guard ® Tree Trimming

@ Outage Identification Device @ Outage Location Device e Sectionalization Device

Visit pge.com/progressmap to learn more.
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The AFN population are individuals who
have the following conditions:

» Developmental or « People living in
intellectual disabilities institutionalized settings

- Physical disabilities, chronic Low income

conditions, injuries
* Homeless

 Limited English proficiency

or non-English speaking » Transportation

disadvantaged, dependent
« QOlder adults on public transit

«  Children * Pregnant

We estimate that over 80% of people in our service area either have access
and functional needs or their safety might be at risk during an outage.
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| UndersundingowerOwages

Types of Outages

Planned Outages Unplanned Outages

Power may need to be turned off for: Weather and other factors may impact your
service at any time, including:
* Maintenance on powerlines and
equipment. * Damage to equipment from emergencies like
wildfires, earthquakes, storms or car

* Public Safety Power Shutoffs to prevent accidents.

wildfire when risk is high during severe
weather. * Enhanced Powerline Safety Settings that
shut off power if a hazard is detected to

* Rotating outages during a heatwave to prevent wildfires.

avoid strains on the electric grid when
demand for power is high. e Safety requests from first responders like
firefighters.

To find up-to date information on outages, customers can visit pge.com/outages
or call us at 1-800-743-5000.

12



Get outage s’ra’rus

Searchby® (@ Address O City/County o

‘ Start typing an address Q ‘

Report an outage >

View outage map -

Customers can use this page to:
= Report an outage.

SR 99.9% : = Access an outage map showing
areas with no power.

Get support before, during Receive updates during an outage.
and after outages

We know it's hard to be without power. That's why we're here for you before,
during and after electric power outages.

Smell natural gas? See downed powerlines? Leave the area and call 9-1-1.

Explore outage resources >

Learn more at pge.com/outages.




We reach out to customers through text, email and on Nextdoor following an outage and
continue to provide updates until and after power is restored.

Notifications
Estimated Restoration Power Outage Cause
Initial Restoration Timing Restoration and Reliability
Notification Time Updates Update Improvements Update*
\‘)j\‘)\\‘)\@\‘) ‘J
Outage Access Assess Power Restored Outage Analysis
Occurs Powerlines and Repair
and Equipment Damage

(when safe)

*As available
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Safety Action Center

Tools and tips to help you stay safe.

Never touch a downed ee oma Create your own emergency
powerline as lea plan today!

These tips will help you should a Share your emergency plan and make
power line go down in your area. sometimes, i sure your family and friends are

Learn more at pge.com/safetyactioncenter

Customers can visit this
webpage to learn about
different ways to prepare
for a safety outage by
creating an emergency
checklist or building an
emergency Kit.
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Eligibility for MBL is based on
medical needs as certified by a
qualified medical practitioner.
To qualify, you must have an eligible
medical condition or require use of a
specific medical device.

%$& No Income
Reqmrement

To apply, visit: pge.com/medicalbaseline.

Some eligible medical conditions include:

Paraplegic, hemiplegic or quadriplegic condition
Multiple sclerosis with heating and/or cooling needs
Scleroderma with heating needs

Life-threatening iliness or compromised immune system
Asthma and/or sleep apnea

Some eligible devices* include:

* Apnea monitor * Motorized wheelchairs
» CPAP machines » Oxygen generator

 Dialysis machines Pressure pump

¢ Infusion pump Respirator (all types)

* Ironlung Ultrasonic nebulizer

Only one Medical Baseline application per household is required.

*Devices are for home-use only, and devices used for therapy generally
do not qualify.
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https://www.pge.com/en/account/billing-and-assistance/financial-assistance/medical-baseline-program.html?vnt=medicalbaseline
https://www.pge.com/en/account/billing-and-assistance/financial-assistance/medical-baseline-program.html?vnt=medicalbaseline

If you enroll, you can receive:

v An additional monthly allotment of energy
or a discount based on their current rate
v Extra notifications in advance of a PSPS

v Doorbell rings or a doorhanger from
PG&E if you do not respond to prior
PSPS notifications

v Increased levels of support for rebates, and
eligibility for other assistance programs

MBL does not guarantee uninterrupted service, outages may still occur. Non-payment can still result in the disconnection of utility services.




You can enroll in the MBL Program through the online portal by following
these steps:

Visiting pge.com/medicalbaseline o ,

Outsges & Safety  Save Enengy & Money  Business Resources  Clasn Enorgy.

Apply or recertify

Filling out application
form online

Sharing your code and instructions
with your medical practitioner

Medical practitioner accessing the
your form and submitting
the application

For more information, visit: pge.com/medicalbaseline or call 1-800-743-5000. Application forms
are available in 16 languages and in Braille and large print upon request.

19



You can enroll in the MBL Program
by mail with these steps:

*Email should include the PG&E account number, the completed PDF (Part A and Part B) and a password if the PDF form is password protected.

Obtain the application by downloading it from
pge.com/medicalbaseline or calling the PG&E Call Center to

request a form be mailed.

Complete and sign Part A.

Share Part B with your medical practitioner to complete and sign.

Mail the form to:
PG&E Billing Center
Medical Baseline
P.O. Box 8329
Stockton, CA 95208

Qualified medical practitioners include licensed physicians, surgeons, persons licensed pursuant to the Osteopathic Initiative Act per California
Public Utilities Code §739, nurse practitioners consistent with PG&E’s current practice and as now provided in California Public Utilities Codes &

Or email* the completed form to:
MBLApplications@pge.com

§799., and a licensed physician assistant working as a part of the customer’s physician team.

Medical Baseline Program Application—Part A (1o be completed by cuslomer

For Medical Baseline Program Enrollment and Recertification

STEP 1 Account and Customer Information [Please print.]

FGAE CUSTOMER ACCOUNT NUMBER

CUETaMER HOME FHONE

FUMEER CUSTOMER MOBILE PHONE NUMEER

eone other than PG&E

You can apply onl

ine al pge.com/medicalbaseline.



https://www.pge.com/en/account/billing-and-assistance/financial-assistance/medical-baseline-program.html?vnt=medicalbaseline
https://www.pge.com/en/account/billing-and-assistance/financial-assistance/medical-baseline-program.html?vnt=medicalbaseline
mailto:MBLApplications@pge.com

Once a Medical Baseline application is submitted, it will be reviewed for
approval. If approved, you will receive a confirmation email or letter and
enroliment into the program will be appear on your next billing statement.

How to check enrollment status

Online: Mail:
n Log in to MyAccount. a Open PG&E paper statement.
e Visit MyAccount dashboard. 9 Go to Enrolled Programs section and look
_ for “Life Support” or “Medical” on the lower
e Go to Assistance Programs and look for left-hand side of the bill
the green check beside Medical Baseline. '

If your application is not approved

You will receive a letter explaining the reason for the denial, along with instructions on how
to proceed.
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Customers are listed in the MBL Program as
Permanent or Non-Permanent as
designated by their medical practitioner.
This determines your eligibility renewal
cadence:

v Permanent MBL customers must self-certify every four
years. They can do this by logging into their MyAccount

at pge.com/selfcertify.

v Non-permanent MBL customers must recertify by going
through the application process every two years.
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Eligibility for the SIV Program is open to all
individuals who identify themselves as in
need of extra support.

Some conditions include:

Senior
Blind
Low vision

Deaf or hard of hearing

Pregnancy

Transportation difficulties

Disabled (cognitive, physical or developmental)
Reliant on durable medical equipment

Reliant on assistive technology

This program has no income requirements, nor does it need certification by a medical practitioner. To apply, visit pge.com/siv.
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http://pge.com/siv
http://pge.com/siv

If you do not qualify for the MBL Program,
but your health, safety or independence
could be at risk during an outage can self-
identify to receive:

v Proactive outreach and support during a PSPS

v Doorbell rings or a doorhanger from PG&E
if customers do not respond to prior PSPS
notifications

v Extra notice before power is turned off due to
nonpayment

v Increased levels of support for rebates,
discounts, and other programs

25



You can enroll by signing into MyAccount and following these steps:

o Go to "Account Settings."

Account settings

All account settings tasks v

Alert preferences Personal information Add a person or link an account

) ) ) Invite a person to access your account or link
Set bill reminders, get alerts on usage, and go Change your email, update your phone number,
- other accounts you own.
paperless. change your Self-ldentified Vulnerable status or
i Add a person
Set up alerts switch your language.

Link an account

Update your information
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e Click on "Update your information” within "Personal Information."

Account settings

All account settings tasks v

Alert preferences

Set bill reminders, get alerts on usage, and go
paperless.
Set up alerts

Personal information k

Change your email, update your phone number,
change your Self-ldentified Vulnerable status or
switch your language.

Update your information

Add a person or link an account

Invite a person to access your account or link
other accounts you own.

Add a person

Link an account
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e Click "Self-Identified Vulnerable”" and then click the "Set Your SIV Status" button.

¢ Settings

Personal Information
Email addresses

Phone numbers

Languages

Mailing address

Self-ldentified Vulnerable k

Personal informabian »  Self-ldentfied Viulnerabls

Self-ldentified Vulnerable

If wou or someone in your home has a serious
illness or condition that could become Life
threatening or a health or safety risk if service is
disconnected you can receive suppart by
enrolling in the Self-ldentified Vulrerable
Program.

Self-ldentified Vulnerable (S1V) status

» Mot Active

Set Your SIV Status
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O Select applicable options and click the "Save Changes" button.

able >  Self Identify

Self-identify for support
and resources

If you do not select any of the listed
o conditions, you can still enroll.

O Blind
(J Low vision

() Deaf or hard of hearing

® Disabled (cognitive, physical or develop-
mental)

Reliant on durable medical
equipment

5 Bl If customers experience issues
O None of the above applying through MyAccount,
— % they can call the PG&E Call
Center at 1-800-743-5000.

Cancel |
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Once enrolled, you will have SIV status on their account for one year.

* You may apply for a one-year
extension every year when their SIV
status expires

* To learn more about the program, call
1-800-743-5000 or visit pge.com/siv.

bousss @ rememen @ oo

PG Account  Outages & Safety  SaveEnergy & Money  Business Resources  Clean Energy Signin &

Francal fusitnce > Sell-dentifed Vulnersbie Program

Self-ldentified
Vulnerable Program

Support for those whose health or safety would be at risk without gas or
electricity.

Jump to:

Program overview

Program overview
How tc 1y
low to apply If your health or safety would be at risk during an cutage and you do not qualify for the Medical
Related programs Baseline Program, we're here to help. You can get support by enrolling in our Self-ldentified
Vulnerable Program (SIV). Download the program fact sheet (PDF), Support may include:

* Proactive outreach and support during Public Safety Power Shutoffs (PSPS). major
emergencies and multi-day outages
Doarbell rings or a doorhanger from PGAE if you do not respond to previous PSPS
notifications
Extra notice before power is turned off due to nonpayment.
Increased levels of support for rebates, discounts, and other programs
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211 California and Disability Disaster Access and Resources (DDAR)
Contact 211 or DDAR to receive assistance making personalized emergency plans and checklists.

Outage Center
Receive updates and report outages.

Community Resource Centers
Access necessities such as charging stations, ADA accessible bathrooms, water, snacks and more in a safe location.

Food Assistance
Access food options during and after a PSPS through our partnerships with local organizations.

Transportation
Receive rides to and from Community Resource Centers with our county partners.

Hotel Accommodations and Discounts
Qualify for discounts or free hotel accommodations if eligible.

In-Language Media
Receive awareness of program offerings and PSPS information through radio broadcasting and direct to customer outreach.
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Join us for the following webinars to hear more about resources for customers with
access and functional needs!

Wednesday, May 20 @ Wednesday, June 10 @ Wednesday, July 15 § Tuesday, August 18

Access and Regional Center Regional Center Access and
Functional Needs Emergency Response | Emergency Response Functional Needs
Webinar for Learning Session: Learning Session: Webinar for
Customers Backup Power Support Through 211 Customers
Programs and DDAR

@ Learn more about the Access and Functional Needs webinar sessions, by visiting pge.com/webinars.

@ Get information on the Regional Center Emergency Response Learning Sessions, by contacting your local center.
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http://pge.com/webinars

To find a Regional Center that can help you access these resources,
please visit, dds.ca.gov/rcl/listings/.

‘Alta California

Regional Center

‘\
o,@ O
Golden Gate
Regional Center

Redwood Coast
Regional Center

=L

CENTRAL VALLEY

XX

REGIONAL CENTER

I2@ecB

Regional Center of the East Bay

SAN
ANDREAS
REGIONAL
CENTER

Department of
Developmental
Services
| '! !&| !
Tri-Counties
Regional Center
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